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EXECUTIVE SUMMARY

In 1996, Tempe voters passed a dedicated sales tax to fund transit improvements, including
neighborhood circulator bus routes. This report provides information on the public involvement
process, responses to residents’ questions, and staff recommendations on the modification of
the existing Neighborhood Flash and the addition of new neighborhood circulator routes.

Public Involvement - Since 2005, staff organized and/or presented to thirty-three (33) public
planning meetings. Throughout this process, circulator routes in each area evolved as staff
listened to residents’ thoughts, opinions, and ideas. The three major methods for public input
during this process included: submitting official public comments to city staff, participating in a
professionally administered telephone survey, and participating in an “opt-in” web-based survey.

Although opinion varies in some areas, the process revealed strong support to expand the
neighborhood circulator program. As the only statistically significant method through which
public input was collected, the WestGroup Research Telephone Survey (Appendix B) notes:

When compared to responses from other surveys that evaluate support for various city
and state measures that are brought before the public for a vote, the percentage of the
population in support of circulator service reported in this study, in the area or on the
streets, represents strong, widespread support for neighborhood circulator (p. iv).

Route Recommendations - Based on public input, overall levels of support, operational
evaluation, and potential for maximum ridership, staff recommend the following modifications to
the existing Neighborhood Flash and neighborhood circulator route expansions:

e July 23, 2007: Modify Eastside - Escalante (pg. 15)

e July 23, 2007: Modify and expand Westside - Fifth Street/Beck/Roosevelt (pg. 15)
e Sept. 2007: Implement North Tempe (pg. 15)

¢ Nov. 2007: Implement Country Club Way/Evergreen (pg. 15)

e Jan. 2008: Implement College/Dorsey Alternative 1 (pg. 20)

Response to Residents’ Questions - Staff acknowledge the concerns related to safety and
quality of life expressed by some College Avenue corridor residents. Pages 11-14 represent an
effort to address those concerns and pages 20-28 present five alternatives with respect to
College Avenue which reflect a concerted effort to address residents’ concerns while also being
responsive to residents who strongly support this program.

Of the concerns raised, the two most often cited were related to the possibility of ASU students
parking on residential streets in order to catch the neighborhood circulator and the safety of
bicyclists and pedestrians. Summarized below are possible solutions to these matters:

Parking on Residential Streets

Although staff believe the probability is small that ASU students will misuse our residential
streets due to the existence of ASU’s free bus pass program, to further minimize this
potential, staff will seek a change in the city’s policies on permit parking. This change will
allow residents to utilize this program in anticipation of a coming parking problem, rather
than in response to one, which is the basis of the current policy.
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Safety of bicyclists and pedestrians

Since 2001, the existing Neighborhood Flash has achieved an excellent record of safety. In
its daily interaction with cars, bicyclists, and pedestrians amid the city’s most dense
residential areas, the Neighborhood Flash has demonstrated it can safely transport kids to
school, ASU student residents to campus, seniors to multi-generational centers, and people
of all ages to downtown Tempe. Yet College Avenue poses a unique challenge due to the
level of bicycle traffic combined with the presence of two public schools directly across
from each other. For this reason, and with input from school district representatives, staff
recommend that a circulator route on College Avenue observe a “NO STOP” zone between
Aepli and Broadmor drives.

Additional measures taken prior to implementation of each new route will include:
e Providing advanced program of driver safety, security, and sensitivity training.
o Developing outreach plan for homeless individuals observed to be over-using service.
¢ Coordinating with school district representatives to discuss safety and logistics adjacent
to all schools served by a neighborhood circulator.
e Providing bicycle and pedestrian safety materials to schools
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INTRODUCTION

In 1996, Tempe voters passed a dedicated sales tax to fund transit improvements, including
neighborhood circulator bus routes. A neighborhood circulator is a small mini-bus that is
intended to serve residential areas, allows residents to access the service through “flag stops”,
and connects them to destinations such as downtown Tempe and ASU; community facilities,
including schools and multi-generational centers; shopping areas; local & express bus routes,
as well as light rail; and other neighborhoods.

Tempe’s first neighborhood circulator route, the Neighborhood Flash, was implemented in April
2001 following an extensive public involvement process. Connecting the Escalante
neighborhood with Fifth Street neighborhoods while serving downtown Tempe/ASU, ridership
on the Neighborhood Flash reached 775,886 boardings in 2006 (a 67% increase over 2002).

Planning Areas - The following areas were the focus of service expansion planning.

e Eastside — Escalante: neighborhoods north of Apache Boulevard, south of University
Drive between Rural Road and the Tempe border with Mesa. Note that this area is
served by the Neighborhood Flash.

o Westside —Fifth Street/Beck Avenue/Roosevelt Street: neighborhoods west of Mill
Avenue, east of Priest Drive between Rio Salado Parkway and Broadway Road. Note
that Fifth Street is currently served by the Neighborhood Flash.

e North Tempe: neighborhoods north of the Town Lake in Tempe.

e Country Club Way/Evergreen Road: neighborhoods west of the Tempe border with
Mesa, east of McClintock Drive between Apache Boulevard and the US 60.

e College Avenue/Dorsey Lane: neighborhoods east of Mill Avenue, west of McClintock
Drive between Apache Boulevard and the US 60.

PUBLIC INVOLVEMENT PROCESS

Since 2005, staff organized and/or presented to thirty-three (33) public planning meetings.
The purpose of the very first neighborhood planning meetings in 2005 was to gauge interest in
the program and gather information. Throughout this process, circulator routes in each area
evolved as staff listened to residents’ thoughts, opinions, and ideas.

Three major methods for public input for this process were:

i) Submitting official public comments to city staff at public meetings or via e-mail, telephone,
or on-line comment form. Council communicator messages were also included.

ii) Participating in a professionally administered telephone survey. The telephone survey is
most representative of resident opinion, as it is statistically significant.

i) Participating in an “opt-in” web-based survey.
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Thirteen (13) of these meetings
involved ongoing presentations to
Tempe’s Citizen Transportation
Commission and the
Neighborhood Advisory
Committee, as well as
presentations to Tempe’s District
#3 Elementary School Board and
the administration of McKemy
and Broadmor schools.

Information on the meetings and
the program in general was made
available through:

¢ Announcement to residents
via postcard mailings and/or
door hangers

¢ Announcement of the public
meetings in Tempe Today
water bill

e Distribution of press releases
to generate news articles

¢ Announcement of public
meetings and program
information on Tempe’s web
site

Throughout this process
residents were able to submit
comments in a variety of ways,
including:

e  Submitting a comment form at
open house meetings

e Contacting staff directly via e-
mail or telephone

e Posting comments on
www.tempe.gov/tim (active
Nov. 2005 - June 3, 2007)

o Participating in two professionally administered telephone surveys (Sept. 2006 & Apr. 2007)

Table 1: Neighborhood Meetings

Neighborhood Meetings (17 to date)
Eastside/Escalante:
Westside:

North Tempe:
College/Dorsey:
College/Dorsey:
Eastside/Escalante:
Westside:
College/Dorsey:
Country Club:

North Tempe:
Westside:
College/Dorsey:
College/Dorsey:
Country Club:

North Tempe:

College/Dorsey:
Country Club:

Date of Meeting
October 24, 2005
October 25, 2005
October 27, 2005
November 1, 2005
November 3, 2005
April 22, 2006
April 25, 2006
October 23, 2006
October 24, 2006
October 25, 2006
October 26, 2006
December 5, 2006
February 28, 2007
March 5, 2007
March 8, 2007
March 26, 2007
April 23, 2007

Table 2: Boards and Commission Meetings

Boards/Commissions (11 to date)

Citizens Transportation Commission:
Citizens Transportation Commission:
Neighborhood Advisory Committee:

Citizens Transportation Commission:
Citizens Transportation Commission:
Citizens Transportation Commission:
Elementary School District #3 Board:
Citizens Transportation Commission:
Citizens Transportation Commission:
Neighborhood Advisory Committee:

Citizens Transportation Commission:

Date of Meeting
June 14, 2005
September 13, 2005
October 5, 2005
April 11, 2006
May 9, 2006
August 8, 2006
January 24, 2007
February 13, 2007
March 19, 2007
May 2, 2007

May 15, 2007

Table 3: Other Community Meetings

Misc Community Meetings (5 to date)
General (Pyle Center Multi-Gen):
Broadmor Elementary School:
College/Dorsey (Ventura Block Watch):
College/Dorsey (LaJolla Block Watch):
McKemy & Broadmor Principals & Staff

Date of Meeting
November 14, 2005
December 1, 2006
April 1, 2007

April 28, 2007

May 31, 2007

e Participating in a web-based survey (Apr. 2007)

Tempe Neighborhood Circulator Program




Though not a formal part of the city’s public involvement process, some residents took the
initiative to submit petitions to the city both in support of, and in opposition to, the neighborhood
circulator program. These petitions are provided in Appendix E.

KEY FINDINGS

Findings from the three major methods of input are summarized below. The full record of public
comments is provided in Appendix A, and the reports by WestGroup Research on the April 2007
telephone and web surveys are provided in Appendices B and C, respectively.

Public Comments

Of the 755 unduplicated' public comments received, over two-thirds indicated support for the
program. Less than one-third indicated opposition or were undecided/mixed. Based on the
public comments received by city staff, the level of support for the program varies by area in the
following manner:

Eastside — Escalante:.................ccoooiiiieinen. 91% (22 unduplicated comments received)
Westside — Fifth/Beck/Roosevelt.................. 96% (54 unduplicated comments received)
North Tempe: ..., 98% (43 unduplicated comments received)
Country Club Way/Evergreen:..................... 69% (87 unduplicated comments received)
College/DOorsey:. ......ouvuiuiiiiiiiiieeeee 65% (549 unduplicated comments received)

The following concerns were expressed by residents living in areas where support for the
service was lower:
o Safety associated with the interaction of mini-buses and bikes and pedestrians
Fear that the program will increase traffic, noise, and pollution
Concern that ASU students will park in residential areas to ride the circulator
Fear that service will bring homeless and strangers into neighborhoods
Disapproval of bus stops near homes

Telephone Survey

A telephone survey conducted in April 2007 focused on households in Tempe north of the US
60. WestGroup Research called 700 Tempe residents in order to obtain a statistically valid
sample. A letter and a map of the proposed Neighborhood Circulator route were mailed (or
placed in a clear plastic bag and hung on front doors) to all residents in the four proposed
expansion areas. If a resident did not receive a call from WestGroup Research, but wanted to
participate, they were invited to visit a URL address to take the on line survey. If a resident did
not have access to the Internet and wanted to take the survey, they were invited to call
WestGroup to have the survey mailed to them.

This overall sample of 700 interviews has a margin of error of +/-3.8% at the 95% level of
confidence. For the areas of North Tempe, Westside, and Country Club, the margin of error
was +/-10% at the 95% level of confidence. Due to the prevalence of mixed feelings about the
program in the College/Dorsey area, these residents were over sampled to achieve a margin of
error of +/-5% at the 95% level of confidence. Refer to note 2 on page 30 for additional
information on survey methodology.?

The Eastside — Escalante area was not surveyed because the only route modification in this
area was to end the existing route in downtown Tempe. Comments collected at two public
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meetings in 2005 and 2006 suggested overwhelming support for the change and an on-board
survey conducted in 2005 demonstrated that a vast majority of the trips ended in downtown
Tempe/ASU campus.

In general, the telephone survey results indicate that 75 percent of sampled residents
support the program in their area, and 60 percent indicate they would use such a service. As
with the record of public comments, results vary by area. According to the April 2007
Westgroup Research Report for the telephone survey (Appendix B),

When compared to responses from other surveys that evaluate support for various city
and state measures that are brought before the public for a vote, the percentage of the
population in support of circulator service reported in this study, in the area or on the
streets, represents strong, widespread support for neighborhood circulator (p. iv).

According to the telephone survey, among those who indicated opposition to having a
circulator in their neighborhood, the following responses were given when asked why.

Table 4:
Reasons Total (n=91)
Don’t want to pay extra taxes for it/ expensive/ waste of money 24%
Brings more traffic/already too much traffic 19%
Don’t have enough information 12%
Don't like the route/ should be on Mill 11%
Don’t want people parking here/ already a parking problem 11%
| have a car/ wouldn’t benefit me 10%
Dangerous for bikers, kids, handicapped, pets 9%
Don’t think enough people would use it 7%
It will add crime/ low income people/ bring down home value 7%
Not necessary/ not needed 4%
It would add pollution 2%
Other (includes all responses 1% or less) 12%
Don’t know 4%
Web Survey

The web survey was administered to give all residents the opportunity to take the same
survey as those contacted for the telephone survey. According to the Westgroup Research
Web Survey Report (Appendix C), “it is important to note that the opinions expressed in these
surveys are not statistically representative of the population of Tempe residents living within the
specified area because it was an ‘opt in’ study” (pg. 1). In general, the web survey reflects the
views of those most attuned to this issue.

Presentation of Findings

Graphs 1-4 demonstrate the differences in resident opinion regarding the proposed
neighborhood circulator expansion. Graphs are presented for each planning area noted above
and results are organized by method of input. Eastside-Escalante is not presented because no
substantive changes are proposed for this area. In some cases, rounding to the nearest whole
number caused the percentages to appear as if they do not add up to 100 percent.
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Graph 1. Westside — Fifth/Beck/Roosevelt
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Graph 3: Country Club Way/Evergreen
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RESPONSES TO QUESTIONS

Based on concerns expressed through public comments, the telephone survey, and comments
made at the May 3, 2007 City Council meeting, staff have developed the following responses.

Question: Won't implementing the circulator increase our taxes?

In 1996, Tempe voters passed a dedicated sales tax to fund transit improvements, including
neighborhood circulator bus routes. The funding for the Neighborhood Circulator expansion is
budgeted in relation to existing and projected sales-tax revenue, as well as other transit
priorities. Expansion of this service will not increase taxes, nor can transit sales tax revenue be
used for non-transit related programs/projects.

Question: How will the neighborhood circulator decrease traffic congestion?

One of the purposes of this service is to reduce traffic. To the extent that residents choose to
use the neighborhood circulator rather than cars for certain trips, then the number of auto trips
in the neighborhood can be reduced.

e At 15 minute frequency, bus service will add 128 trips per day or 2 percent of the
existing traffic volume on College Avenue.®

o Although appropriate data is not available to generate exact figures, staff conservatively
estimate that the auto travel (originating or ending) on Fifth Street between Priest Drive
and Mill Avenue would be between 10-15 percent higher in the absence of the existing
Neighborhood Flash.*

Question: How will the neighborhood circulator reduce noise and pollution?

Since one of the purposes of this service is to reduce overall traffic, it therefore follows that
overall neighborhood noise and pollution from automobiles may be reduced as well.

o The 18-22 passenger mini-buses currently used for this service are small and use a
gasoline engine also used in larger model 15 passenger vans.

e The city is actively exploring new alternatively-fueled/clean-fueled vehicles that offer
lower or zero emissions and are more appealing and user-friendly.

¢ Sound tests conducted by city staff indicate that these mini-buses are no louder than
general auto traffic and are actually quieter than vehicles equipped with “aggressive”
tread tires, such as SUVs and passenger trucks.

Question: Will this service generate sufficient ridership to continue operating?

The success of the existing Neighborhood Flash suggests optimism about the potential
effectiveness of future neighborhood circulators.

¢ Ridership on the Neighborhood Flash increased by 67% from 464,539 boardings in
2002 to 775,886 boardings in 2006.

Tempe Neighborhood Circulator Program 11




Consistently ranking in the top 10-15 most productive routes in the Valley Metro system,
the Neighborhood Flash provides about 2,733 passenger trips per weekday, many of
which would have occurred by car had the service not been present.

The development of downtown Tempe and adjacent areas and the growth of Arizona
State University suggest that a comprehensive neighborhood circulator system can fill
the gaps in the transit system and give people a convenient connection between their
homes and offices, shopping, cultural events and entertainment, as well as local and
express bus routes and the light rail system.

The city of Phoenix’s first neighborhood circulator (ALEX), which serves the Ahwatukee
area also began in 2001 and the city of Phoenix is now going through an expansion
planning process similar to Tempe.

The city of Scottsdale began its first neighborhood circulator in 2006.

Question: How will the city work to ensure that this is a safe and secure service for both
passengers and residents?

The city and its transit service provider, Veolia Transportation, will work diligently to prevent
abuse of this service.

Transit staff is developing policies for public use of the circulator system.

Transit and Homeless Coordination staff are developing an outreach plan for homeless
individuals observed to be misusing the circulator service.

Mini-buses will be equipped with security cameras, which can serve as a deterrent to
misconduct and may be utilized to obtain visual information that can aid in prosecution.
The vehicles will be equipped with two-way radios, putting drivers in immediate contact
with the transit dispatch center.

City and Veolia Transportation (operating contractor) staff will be constantly monitoring
the service to ensure that it is reliable, safe and secure.

City and Veolia Transportation staff are working to adapt the Tempe Police
Department’s Neighborhood Watch program in a manner that would foster a heightened
security awareness among neighborhood circulator drivers, making these individuals
another pair of eyes and ears to protect neighborhoods. Drivers will be trained to
identify and report suspicious behavior to transit dispatch, which will then immediately
notify the Tempe Police Department.

Question: What if ASU students park on our street and ride the circulator?

City staff will coordinate with various departments, agencies, and the neighborhood to mitigate
the potential of ASU students parking on residential streets.

ASU funds a free bus pass for students that encourages use of regular transit service to
get to campus. In that regard, the neighborhood circulator system is not a more
attractive option than any other Valley bus route.

Although there are no permit parking programs in existence along the existing
Neighborhood Flash route, staff recognize that the potential exists for students to use
neighborhood streets as a park-and-ride. To minimize this potential, staff will seek a
change in the city’s policies on permit parking so that residents may seek to utilize this
program in anticipation of a coming parking problem, rather than in response to one,
which is the basis of current policy.
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Question: What can the city do to promote safe interaction of bicyclists, pedestrians, and
mini-buses?

According to the US Department of Transportation’s Fiscal Year 2008 Budget in Brief, “public
transportation is one of the safest modes of transportation, with less than 1 fatality per 100
million passenger-miles traveled” (2007, p. 12). The USDOT also reports that the fatality rate for
motor vehicles increased from 1.44 in 2004 to 1.45 in 2005.°

Since 2001, the existing Neighborhood Flash has achieved an excellent record of safety. In its
daily interaction with cars, bicyclists, and pedestrians amid the city’s most dense residential
areas, the Neighborhood Flash has demonstrated it can safely transport kids to school, ASU
student residents to campus, seniors to multi-generational centers, and people of all ages to
downtown Tempe.

The Neighborhood Flash already travels on streets that are narrower than College Avenue.
College Avenue at Palmcroft Drive (near Broadmor Elementary and McKemy Middle schools) is
40 feet wide from curb to curb. In comparison, Fifth Street at McKemy Street (near Scales
Elementary School) is 31 feet wide curb to curb.

Accident History - Provided below is the total accident history for various streets in the
operating area of the existing Neighborhood Flash. These statistics are for the three year period
from March 2003 to February 2006:

741 accidents involving cars only (91%) - 2 fatalities & 235 injuries

34 accidents involving cars and bikes (4.2%) - 22 injuries

26 accidents involving cars and pedestrians (3.2%) - 24 injuries

13 accidents involving a car and a neighborhood circulator (1.6%) - 2 injuries

Of these 13 accidents involving a circulator, seven (7) occurred on a major arterial street (2
injuries) and six (6) occurred on a collector or residential street (0 injuries). During this three
year period, there were no reported accidents involving a neighborhood circulator mini-bus and
a bicycle or pedestrian. Pedestrians and bicyclists are much more likely to experience conflicts
with automobiles than with circulator mini-buses.

Service to Schools - The Neighborhood Flash directly serves Thew and Scales elementary
schools. “Flag stops” are permitted and widely used throughout the route, but staff have
coordinated with school staff to establish “no-stop” zones in the immediate vicinity of both
schools during arrival and dismissal periods or when crossing-guards are on-duty.

Staff have provided information to all schools adjacent to proposed neighborhood circulator
routes. With the exceptions of the Broadmor and McKemy schools (on College Avenue), no
schools have raised concerns regarding the proposed routes.

Recognizing that the combination of two schools directly across from each other and along a
high traffic bike corridor creates a busy area, staff initiated a meeting with the principals and
staff from McKemy and Broadmor schools. They indicated support for the service, but strongly
recommended implementing a “no-stop” zone between Aepli and Broadmor drives to be in
effect on school days during the hours of 6 a.m. to 6 p.m. School representatives indicated
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support for the use of “flag stops” on College Avenue outside the “no-stop” zone, as well as
within the zone during non-school days/hours.

“Flag Stops” or Designated Bus Stops/Pull-outs — A general policy of utilizing “flag stops” in
residential areas is a key recommendation for all proposed routes. However, staff have
investigated the possibility of designating bus stops/pull-outs for College Avenue (a map of
potential locations is provided in Appendix D). Based on the recommendations from school
district staff, a strict observance of a “no-stop” zone between Broadmor and McKemy schools,
and maintaining consistency with past and current practice, city staff recommend maintaining
the practice of “flag stops” along College Avenue where the route is approved to operate. The
following reasons support this recommendation:

e The recommended “no stop” zone between Aepli and Broadmor drives eliminates a non-
residential area structurally suitable for placement of bus stops and/or pull-outs. Without
designated bus stops at the school locations between Alameda and Broadway, the
remaining designated bus stops along the corridor will be one-half mile apart (for a map
of the only feasible designated bus stops, refer to Appendix D).

¢ Designating bus stops on College Avenue would be inconsistent with current practice on
the Neighborhood Flash and every other proposed Orbit route; this would likely lead to
confusion for residents trying to use the service.®

e Based on the record of safety established to date and with the additional training
measures city staff are mandating for Orbit drivers, staff believe sustaining the current
policy of “flag stops” is appropriate.

e By implementing the “no stop” zone between Aepli and Broadmor drives as
recommended by the principals of McKemy and Broadmor schools, the mini-buses will
be restricted from pulling over in the busiest segment of College Avenue.

Outreach and Education - Prior to implementing service, transit operations staff will meet with
staff from all schools directly served by a proposed neighborhood circulator route to coordinate
safety and logistics appropriate to the area. In addition, staff will provide bicycle and pedestrian
safety materials to Broadmor and McKemy schools.

Driver Training - City staff will work closely with Veolia Transportation (operating contractor) to
develop an advanced program of driver safety and sensitivity training. No neighborhood
circulator driver will be cleared for duty until he/she has completed this training. These training
presentations will be provided directly to drivers by a city of Tempe Transit employee and will
include:

¢ Enhanced bike & pedestrian/child awareness training

o Neighborhood sensitivity and appropriate speed limits

o “Neighborhood Watch” Training — adapted from Tempe’s Police Department

¢ Advanced training on customer service and appreciation of role as public servant
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STAFF RECOMMENDATIONS

The public planning process facilitated by staff over the last two years has culminated in final
route recommendations for four of the five planning areas (Eastside, Westside, North Tempe,
and Country Club Way/Evergreen). Recommendations for these areas are described on this

and the following page, with route maps on pages 16-19.

For the College/Dorsey area, five (5) alternatives are provided for consideration on pages 20-

28.

The Eastside, Westside, North Tempe, Country Club Way/Evergreen neighborhoods are

supportive of the program and proposed routes. With Council approval of the recommendations
provided below, there will be a twelve (12) month evaluation period of route and operational
performance. During and after the evaluation, the following methods of communication will be

available for residents to express their opinions on the service:

On line comment form (www.tempe.gov/tim)

Telephone (480-350-2775)

Postage paid comment cards on buses

On-board surveys

Eastside - Escalante:

Route Modification:
Days/Hours of Operation:
Service Frequency:
Name:

Route Recommendation:

July 23, 2007

Monday-Sunday, 6 a.m. to 10 p.m.

Every 15 minutes
Orbit Mercury
See page 16

Westside - Fifth Street/Beck/Roosevelt:

Route Modification/Expansion:

Days/Hours of Operation:
Service Frequency:
Name:

Route Recommendation:

North Tempe:

Scheduled Implementation:
Days/Hours of Operation:
Service Frequency:

Name:

Route Recommendation:

Country Club Way/Evergreen:

Scheduled Implementation:
Days/Hours of Operation:
Service Frequency:

Name:

Route Recommendation:

July 23, 2007

Monday-Sunday, 6 a.m. to 10 p.m.

Every 15 minutes
Orbit Venus
See page 17

September 2007

Monday-Sunday, 6 a.m. to 10 p.m.

Every 15 minutes
Orbit Earth
See page 18

November 2007

Monday-Sunday, 6 a.m. to 10 p.m.

Every 15 minutes
Orbit Mars
See page 19
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Proposed Neighborhood Circulator Route
Orbit Mercury—Escalante
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Proposed Neighborhood Circulator Route
Orbit Earth—North Tempe
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Proposed Neighborhood Circulator Route

Orbit Mars—Country Club Way

’—— PIT "t §F
TS R R et o
I o e
ad s';..::“u é‘ g b -
R PALMDALE DX Eu.glu: = .
.,T.E.EH 5":““ WE!T " o s = ==
B, emi el e, T -
W g.... w:n LS }’ﬂ’ g i; n:a .E gng ;’w ”‘“’::s
'p;s n ) !!w“q» Giaﬁg !Ea’ﬁ“-’“ ':5:.. ®
w8 — W0t o poce f 3 2:5 mux%[ﬁ-r . = gmul
if ag § oS it E;:_
= e A e
l w o;% . g 1 :l:‘ = = E’m;ﬂammngwg;“
e L = o ? z: e RERER M,U o G
!'gs 2 EM! " i : mg,‘wgz %
nE = fZm x
H— o I soumENAE = ° f"'““ § :
e lu_!i !;ugu_:::p!uf a“ .
} g k ol " mnggu s = Mo,
P SRR L B
5 : “ﬂ’ ! in E g;“;mﬂuﬂam L3 i s;""“o:”- .:n“!
b o © 0 i % =..-E; § %",‘:‘q“'ﬁ‘-mn
., e L R TR T ) o
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indicated by directional arrows.
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>
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Proposed hours: 6am to 10pm, 7 days a week
Proposed frequency: Every 15 minutes
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COLLEGE AVENUE ALTERNATIVES

For the College/Darsey area, strong support exists for the program and routing, but the public
involvement process has documented residents’ concerns with this program, which staff has
worked to address on the preceding pages.

As most of the questions addressed on pages 11-14 were localized to the College Avenue
corridor between Broadway Road and Southern Avenue, staff have provided five (5) route
alternatives for this segment, including a “no-build” option. These alternatives are described
and illustrated on the following pages.

Although “flag stops” are recommended in each of these alternatives, strict designated bus
stops/pull-outs may be adopted for the segments of College Avenue approved for service
(Appendix D illustrates the maximum number of designated bus stops possible for the College
Avenue corridor).

All alternatives for College/Dorsey (except alternative 5) are based on the following operating
recommendations, although these parameters may be adjusted:
Days/Hours of Operation: Monday-Sunday, 6 a.m. to 10 p.m.

e Service Frequency: Every 15 minutes
e Name: Orbit Jupiter
e Type of bus stops: “Flag stops”

Alternative 1 - College/Dorsey: Maps presented on page 21

SERVICE ON COLLEGE FROM APACHE TO US 60
e 100% ON COLLEGE AVENUE
e “Flag stops” permitted on entire corridor except within “no-stop” zone
established for the McKemy/Broadmor school area

Alternative 1 is staff's recommendation based on the public planning process, recommendations
from the school district, consistency with program goals to serve neighborhoods, cost-
effectiveness, and potential for maximum ridership.

Key Steps:
1. Outreach & education on using the service: Fall 2007
2. Alternative 1 route begins: Jan. 2008
3. Performance and operational evaluation: Jan. - Apr. 2008
4. Public meeting to discuss route performance: May 2008
5. Structural changes may be made through

College Avenue Traffic Calming project:
0 Streetscape design improvements
0 Bus pull-outs at appropriate locations 2008-2009
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Proposed Neighborhood Circulator Route
Orbit Jupiter— College/Dorsey Alternative 1
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Proposed hours:
6am to 10pm,
7 days a week

Proposed frequency:
Every 15 minutes
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Alternative 2 - College/Dorsey: Map presented on page 23

SERVICE ON COLLEGE FROM APACHE TO ALAMEDA & SOUTHERN TO US 60
e 75% ON COLLEGE AVENUE

e “Flag stops” permitted except within “no-stop” zone established for the
McKemy/Broadmor school area

Alternative 2 defers service on College Avenue between Alameda Drive and Southern Avenue.
This routing formed the basis on which the telephone and web surveys were administered and
therefore has the virtue of being tested and largely accepted. This should be balanced against
comments received that request that service be maintained on College Avenue between
Alameda Drive and Southern Avenue.

Key Steps (Blue text indicates an additional step when compared to Alternative 1):

1. Outreach & education on using the service: Fall 2007

2. Alternative 2 route begins: Jan. 2008

3. Performance and operational evaluation: Jan. - Apr. 2008
4. Public meeting to discuss route performance: May 2008

5. Structural changes may be made through

College Avenue Traffic Calming project:
0 Streetscape design improvements
0 Bus pull-outs at appropriate locations 2008-2009

6. RESTORE College Avenue service between
Alameda Drive and Southern Avenue: Following traffic calming
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Proposed Neighborhood Circulator Route it | B
Orbit Jupiter— College/Dorsey Alternative 2 Grbit ‘ 1)
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Alternative 3 - College/Dorsey: Map presented on page 25

SERVICE ON COLLEGE FROM APACHE TO BROADWAY
o 25% ON COLLEGE AVENUE
e Realignment to Alameda Drive

Alternative 3 defers service on College Avenue from Broadway Road to US 60 and shifts the
route alignment to Alameda Drive. The shift to Alameda Drive requires a public involvement
process focused on the segment east of College Avenue. Also, any reintegration of College
Avenue into this alternative route would need to consider the potential success of this
alignment.

Key Steps (Blue text indicates an additional step when compared to Alternative 1):

1. Public involvement process for Alameda Drive Sept. 2007

2. Outreach & education on using the service: Fall 2007

3. Alternative 3 route begins: Jan. 2008

4. Performance and operational evaluation: Jan. - Apr. 2008
5. Public meeting to discuss route performance: May 2008

6. Structural changes may be made through

College Avenue Traffic Calming project:
0 Streetscape design improvements
0 Bus pull-outs at appropriate locations 2008-2009

7. Integrate College Avenue service between
Broadway Road to the US 60: Following traffic calming
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Alternative 4 - College/Dorsey: Map presented on page 27

NO SERVICE ON COLLEGE AVENUE.
e 0% ON COLLEGE AVENUE

Alternative 4 defers all neighborhood circulator service west of Rural Road and south of Apache
Boulevard while proceeding with the implementation of the Dorsey Lane portion of the route.

Key Steps (Blue text indicates an additional step when compared to Alternative 1):

1. Educational materials distributed on using service: Jan. 2008

2. Alternative 4 route begins: Jan. 2008

3. Performance and operational evaluation: Jan. - Apr. 2008
4. Structural changes may be made through

College Avenue Traffic Calming project:
0 Streetscape design improvements
0 Bus pull-outs at appropriate locations 2008-2009

5. Implement College Avenue service between
Apache Boulevard and US 60: Following traffic calming
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Alternative 5 - College/Dorsey: No Map

Alternative 5 defers all neighborhood circulator service in the College/Dorsey area.

EVALUATION

Performance evaluation of new transit routes is always a complex task. Different routes serving
areas with different residential densities and access to important destinations makes
comparative evaluation challenging. Additionally, new routes need significant time to mature.

A peer review demonstrated that passengers-per-hour is the most common measure used by
agencies outside of Arizona to evaluate performance. The current Neighborhood Flash
transports approximately 26 passengers-per-hour while the other agencies reviewed
transported between 3 and 15 passengers-per-hour, although the service characteristics of
these agencies were more limited.

Transit systems in the Phoenix metro area have historically looked to passengers-per-mile as a
productivity statistic. The city of Phoenix operated ALEX neighborhood circulator averaged less
than 1 passenger-per-mile during fiscal year 2005/2006, while Tempe’s Neighborhood Flash
averaged 2.24 passengers-per-mile. Tempe’s service cannot out of hand be considered more
successful as these different services operate within different residential densities, serve
populations with different demographic characteristics, and access different types of
destinations. Both are successful in relation to their operating environments.

Every effort will be made to evaluate the performance of each route in relation to appropriate
benchmarks and the service environment. In the months following service implementation, staff
will track the following system and operational performance indicators:

System Performance

Total ridership
Passengers-per-mile/hour
Origin and destination activity
Cost per passenger

Operational Performance

On time performance

On-board evaluations measuring service quality

Customer satisfaction (Compliments & Complaints)

Missed service

Accidents

Mechanical breakdowns

Troubleshooting — Through daily monitoring and listening to residents and drivers,
identify and resolve existing, as well as potential problems

Although regular updates will be provided as needed, staff will prepare a formal report on
implementation and performance of the expansion 12 months following the start of the last
(north of US 60) neighborhood circulator route.
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VEHICLES

The mini-buses currently used for this service are relatively small and carry 18-22 passengers.
They are accessible to people using wheelchairs and bicycles. They operate using a gasoline
engine that is also used in larger model passenger trucks and 15 passenger vans. Sound tests
conducted by city staff indicate that these buses are no louder than auto traffic and are actually
quieter than vehicles equipped with “aggressive” tread tires such as SUVs and passenger
trucks. The city is actively exploring new possibilities for alternatively-fueled vehicles that offer
lower emissions and are more appealing and user-friendly.

SERVICE NAME & LOGO

As part of the Neighborhood Circulator Expansion process, staff identified a need to brand this
product in order to communicate the unique nature of the service. Given that the circulator
expansion will create numerous routes throughout Tempe, a new and original nhame was
needed. Staff worked to select a system name that clearly communicates what the
Neighborhood Circulator system does, while also complimenting TIM and Flash. The name
Orbit was selected. Each of the various routes underneath the Orbit brand will be named after a
planet in our solar system. Below is the Orbit logo and paint color for the buses:

®rbit

IMPLEMENTATION OUTREACH

The following marketing and community outreach tools will be implemented to familiarize the
community with this new service:

Article in the Tempe Today water bill

Press releases for local media

Posting on Tempe 11 cable channel

Brochure/direct mailer sent to all households within % mile of each route
Information posted on TIM web site

Mailings sent to all schools and community centers located along the routes
Infoposts installed along routes
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NOTES

' A single comment submitted by more than one person was counted in relation to the total individuals
associated with the comment. For example, if six people signed a letter of support for the program, then
it was counted as six separate comments. Unduplicated comments mean that if an individual commented
five times, the individual was only counted once as to not skew the data.

2 Additional Information on Survey Methodology - The database that was used for calling residents
was purchased from a national sampling company. This company supplied WestGroup with the database
of every listed phone number of residents living inside the specified boundaries. WestGroup’s database
management system — WestCATI - was used to manage the sample. The advantages of using
WestCATI include:

o Automatic scheduling of no answers to specific days and times of days

e Automatic randomization of sample

e Controls number of attempts per phone number and number of attempts within a time period per

phone number
e Controls callbacks automatically
e Controls time interval before re-dialing no answers and busy phones

In addition to the above mentioned quality control measures, WestGroup also employs the following
procedures:
e A minimum of four attempts is made to reach non-answer households (i.e., answering machines
as well as four rings with no answer).
e Although every interviewer is continuously supervised, 15% of each interviewer's work on the
project is also monitored via WestGroup’s silent monitoring system.

Screening questions were included at the beginning of the survey to confirm respondent residence in
Tempe as well as within the specified boundaries for neighborhood circulator service. The questionnaire
was programmed into the computer-aided interviewing system at WestGroup and has multiple checks for
accuracy. Surveys were available in English and Spanish. All of the telephone interviews were conducted
through the computer-aided interviewing system. This type of system automatically directs interviewers to
the correct position in the survey and minimizes the interviewer's need to make judgment decisions on
how to interpret the questions and which questions to skip in the survey.

® Traffic volumes on College Avenue have been counted as 5,255 per day between Apache and
Broadway and 4,749 per day between Broadway and Southern (2005 counts).

* In 2004, the existing Neighborhood Flash provided an average 2,733 passenger trips per weekday.
Between 20-30% (546-820 actual trips) of these originated in the 5" Street corridor between Mill Ave. and
Priest Dr. 2004 traffic statistics for the same segment of 5" Street indicate there were approximately
4,000 auto trips in one 24-hour period, including cut-through traffic (sub-group data on cut-through traffic
is not available). City staff estimate that trips taken on the Neighborhood Flash represent 12-16% of the
combined mini-bus and automobile trips, including cut-through traffic. Prior city-wide survey results show
that when bus service is not available, 43% indicated they would drive, another 18% stated they would
get a ride from a friend, and 8% would use dial-a-ride or a taxi service. All of these alternatives — except
some portion of the car-pool option to the degree that “friends” live within the neighborhood — would add
to auto traffic volume. This suggests that in the absence of the Neighborhood Flash (itself a traffic
generator of approximately 2-3%), auto traffic volumes along Fifth Street would likely have been between
10-15% higher in relation to all traffic and perhaps even higher in relation to traffic originating/terminating
in the neighborhood. The reader will note that since the appropriate datasets are not available,
particularly with respect to cut-through traffic, these estimates reflect educated deductions on the part of
staff.
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® US Department of Transportation. (2008). Fiscal Year 2008 Budget in Brief. Retrieved April 3, 2007 from
the World Wide Web http://www.dot.gov/bib2008/pdf/bib2008.pdf

® The major bus route # 62 serves Hardy Drive. Hardy Drive is similar to College Avenue in that
residential homes abut this collector level street. Operated with 30 foot buses since 1998, the route 62 is
the only major bus route in Tempe that permits “flag stops” (meaning that waiting passengers can flag the
bus down along the route’s residential and collector street segments).
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APPENDIX A
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EASTSIDE - ESCALANTE

COMMENTS FROM FALL 2005 TO JUNE 3, 2007 VIA WEBSITE, EMAIL, MAIL, PHONE CALLS AND
PUBLIC MEETINGS

Grammatical errors and punctuation have not been corrected.

AREA 5 - ESCALANTE: IN FAVOR/POSITIVE
1) Comments: | have been using the neighborhood flash for over a year now and would be a strong
advocate for its expansion.

2) | will be moving to the new Villagio Tempe community later this summer and would like to propose that
Eastside FLASH extend further south on Evergreen Rd to service this new community. | will have 2
children attending ASU and | know there are many other ASU students in this community that would
make use of this service.

3) I like the way you split —it. | use the bus. Thank you very much Jose a Cisneros
4) | like the way you split it. | use the bus

5) Good idea on segmenting of the Flash Rout into East of College & West of College. Would be great if
some way to get route closer to Food City parking lot but until that is possible Route as it currently is
works. Hopefully with split of Route should alleviate why 3 shuttles go East before 1 goes West. Overall,
on scale of 1/10 Flash service for me is a 10 Thanks for a great citizen amenity.

6) My suggestion is to provide extended later hours of the Flash service #2 & also earlier service.

7) | consider myself to be extremely fortunate to live right on the Neighborhood FLASH route. This
program is great! The only suggestions for improvement for it are to expand the hours (above all on
Friday & Saturday night) and to seek more environmentally friendly buses — biodiesel, electric, hybrid, etc.
It would be nice to have more frequent service during peak hours, too. (I've had to wait for a second bus
because the first was full.) Judging from FLASH’s success (>10% of all Tempe Transit riders!) | think
expanding the Neighborhood Circulation Program is a great idea. The best idea | love for the program is
to make ASU the hub where the 4 circulators come in from all sides, circle the University, then continue
on their routes. That way, a rider could get to any part of the periphery of ASU without transferring and
FLASH Forward\Back would no longer be needed.

8) Thank you for this opportunity to learn about, discuss, and provide input to the expended. 1. Please
consider extending the “EAST” FLASH route further SOUTH on Price Road to Broadway. This would
help improve access to the Eater Seals bldg & programs. 2. Please mail hard copy of the PLAT (Plot?)
Highlighting the four (4) study areas. In my volunteer advocacy work for ValueOption clients, it would be
helpful to share your plans. Thanks again.

9) Expanded hours, especially weekends. Increase routes especially shopping. Add bus route so that it
services Food City, Family Dollar & Laundry Mat off of Apache.

10) If you could expand hours of service to 10pm or later, then we could have round trip service to ASU
football games. And if it started earlier, like 6 AM, | could use it to get to work Adding a route that goes
from Don Carlos (Thew) — Lemon to Una, turn north to 8" Ave would be great. (Study area #2)

11) Me daria mucho gusto que se extendiera en las areas comerciales
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12) She would like the east side of the Neighborhood Flash to start running at 6:30 a.m. or 6 .am. instead
of 7a.m.

13) | am a graduate student at ASU and read in the paper discussions were underway about adding new
routes to the neighborhood flash and adding more busses to the route that already goes through Tempe.
Who would be a good person to e-mail (perhaps it's you, | don't know) to show my support for this idea?
Particularly, my support for adding more buses to the current route. | just wanted to tell you I love the
neighborhood flash service, but finally quit using it because of the long waits for the bus and, after
waiting, having one drive by because it was full. | love the service though, I just wish there were more
buses running.

14) Comments: we use the flash semi-frequently now, and would use it more if we didn't have to cross
busy apache. Our kids are 12 & 14, perfect ages for some new autonomy, flash is perfect to go
downtown, see a movie, shop. great for us adults if we want to go downtown and drink and not worry
about driving. we love it! please bring it into our neighborhood! thanks!

15) Comments: please bring flash into Hudson manor

16) Comments: More Neighborhood flash busses during peak hours on the routes that they already go!
| refuse to take it because it takes too long and it's full!!!

17) | received an email a week ago about public forums to discuss the introduction of smaller
neighborhood flash -type buses in Tempe. | was unable to attend those three meetings, but | would
definitely like to comment on that idea. | apologize if I've reached the wrong person, coming from the
Tempe website. If | understand correctly, the consideration was whether Tempe should utilize more of the
smaller Flash buses in its routes. | think it's a great idea, and actually | had thought about suggesting it
myself at one time. The "flash" buses hold about 22 people, not much less than the larger buses. They
are comfortable, and still have space for a wheelchair users and two bicycles. For drivers they are easier
to maneuver. | would assume that the purchase cost and maintenance cost is less, which means we
might afford more service with more vehicles.

A broader assumption is that the license required from the drivers might be less involved or a different
class from a full-sized bus driver. It may be easier to find drivers for these buses. If this is true, this might
be a way around a threat that I'm absolutely opposed to; that is the whole bus system being controlled by
union sponsored bus drivers who may strike, or otherwise require benefits equal to or greater than what
we pay our teachers and police officers. Where the unions have leverage is through the infrastructure of
larger buses requiring greater skill, special licenses, and which are comparable to other

metropolitan areas nationwide. | think we should as a progressive city have the option to avoid that kind
of influence. | use the bus system often, usually with a bicycle in hand. The next step for Tempe is a
system with more frequent pick up times (especially on weekends). | suspect that using the smaller
buses would be the first step in that direction. One last comment, not really related, but I'm thankful that
we still do not post advertisements on our buses.

18) Please add more Flash shuttles, they are great but need more route expansion

19. I'm writing in strong support of the neighborhood circulator expansion (for all of the proposed
neighborhoods). As a bicycle commuter, I'd be happy to see fewer cars on the roads. Especially around
ASU, people drive too fast on the neighborhood through streets (like College and Roosevelt, for
example). Providing more options for public transportation would increase safety for everyone. It would
also provide a safer alternative for bicycle commuters who commonly return home after dark in the winter
when it gets dark earlier.

The neighborhood circulator would definitely help me drive less, since | could ride it to the grocery store,
restaurants and downtown Tempe. | doubt that it would be excessively used by people who live
elsewhere (like students parking or outside troublemakers). Excessive student parking on some
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neighborhood streets is already a problem and this won't help or hinder it. | think that the circulator would
help connect people more within our communities, since it wouldn't hurt if people got to know their
neighbors better while sitting on the bus. Thanks for your serious consideration of this matter for the
improvement of Tempe.

20. Area: Escalante (area east of Rural, west of border with Mesa between University and Apache)
Favor: Yes

Days0: Weekdays only

Hours0: 7am-10pm

Frequency0O: Every 10 minutes

Comments: Good idea...will help with parking and traffic

AREA 5 - ESCALANTE: NEUTRAL/MIXED

1) Comments: | would just like a neighborhood flash system that was RELIABLE for ASU students
every day in every way. Too often are the busses full during peak hours, causing many of us to miss
classes and be further inclined to drive. Furthermore, busses are spaced improperly, claiming around
every fifteen minutes but two busses will actually come one after another and the next won't be there for
30+ minutes. First make the system you have reliable, then think about adding more routes. Once the
kinks are worked out and we are all convinced that you have the little system worked out, we will be more
inclined to support a larger system.

2) Comments: Tempe Transit really needs to get more busses, bigger ones preferably. They are so
overcrowded and | get passed by almost every morning and it is really old. Also it is inconvenient for
everyone who uses it! Even if you have to charge people or make them have bus cards, this change is
extremely necessary!!

END

WESTSIDE — FIFTH/BECK/ROOSEVELT

COMMENTS FROM FALL 2005 TO JUNE 3, 2007 VIA WEBSITE, EMAIL, MAIL, PHONE CALLS AND
PUBLIC MEETINGS

Grammatical errors and punctuation have not been corrected.

AREA 3 - WESTSIDE: IN FAVOR/POSITIVE

1) West Rt is a good compromise

2) Would like for it to run Farmer to Broadway and serve grocery stores
3) Very good idea

4) The West route seems to meet needs to many residents of apartments on 13™; Hardy and apartments
south of 13™ and West of Hardy. This area seemed to be within striking distance of Downtown & ASU,
However remained same what detached in the past. This route links nearby downtown neighborhoods,
creating a more functional downtown district. Also, | believe bus stops on 13™ will calm car traffic and
speeds, which have been a problem for residence living on 13", Additional traffic calming on 13" is
needed for safety.

5) I thought the Circular Flash routes would be in addition to the existing neighborhood Flash! | wish the
proposed routes would have access to the Tempe Public Library, the Pyle Center and a supermarket
(such as Fry’s at Southern & Rural or Basha’s at Southern & McClintock). | also wish the route would
access Arizona Mills Mall. | would like to know why the existing route needs to be split in two!!
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6) By splitting the routes into 2 different routes, causes me a great difficulty. | am a disabled senior who
has trouble climbing up the stairs on buses. The route as it is now takes me to Escalante from the 5"
street Cahill Senior Center & | don’t have to change buses. | can speak for about 12 other seniors that go
from Cahill Senior Center to Escalante. We also, would like the Flash to be able to take us from either
Escalante & the Cahill Center to the Pyle Senior Center on Southern & Rural this will or would also let us
go to the Library — Frys — The Drug store & 99¢ Store all in the same area. We do not have any Flash
service to a grocery Store here in Tempe. We don’t need to change the present route — just need to
extend it to extend the places.

7) Buses should stop parallel to the medians. This would prevent other cars from speeding around the
buses, which would prevent the speeding cars from hitting crossing pedestrians. | have seen a great
need for such a stop on 13" street. | would like to see a route closer to a grocery store.

8) A Flash bus that runs East/West on 13" Street between Hardy & College would be awesome

9) I live at 11" St. / Roosevelt and would like a link to light rail station at Monti's. Start at Hardy / 13" to
Roosevelt N to Universitx N on Ash to 3" St & Monti’s Light Rail station S on Mill to University & Beck S
on Beck to 13", E on 13" to Hardy.

10) | like the idea. Because I'm still working, | think that | would use a small bus in the evenings, and on
weekends. If the bus took me to the light rail system and if its lightrail route took me into Phoenix, where |
work, | would probably try to use the buses on weekdays. | am certain that | would frequent more of the
Tempe businesses closer to my home if a circulator bus were available.

11) North South streets — Roosevelt on Ash Provide a circular bus that transports people to the light rail
downtown as will as to Tempe Beach Park. Also, the circular going North South could provide
transportation to the future grocery store on Ash/University — Roosevelt or Ash would be great for North
South

12) The Neighborhood Flash seems to be a promising way of tying in to the light rail system and the
airport, particularly if the frequency of the shuttle is as you describe. | would also like to have easier
access from this neighborhood to Kiwanis Park and the library. In this neighborhood, Beck seems a
promising roadway.

13) I have given some thought to this since getting the notification of the meeting — my thoughts are 1.
that the Z circulator routes should intersect 2. 13" St. has much pedestrian traffic to & from Al Collins
school on Priest & to & from ASU on the east end 3. if we are connecting city facilities Kiwanis Park & the
rec center there should be included — there are no buses there. My original thought was from Tempe
beach park around some how to Priest & 13" — down 13" to College — sought to the freeway (Hermosa)
than west to Mill & on south to the Kiwanis Rec center on All American Way. A connection from Kiwanis
to Tempe Town Lake & back would allow walkers & others to access these city parks. It could be a
substitute to the green linkages we have been trying to achieve for many years.

14) | was hoping that the implementation of new FLASH routes would occur more near-term than late
2006. at present there are few easy ways to get to bus routes from within neighborhoods. Running
FLASH on 2 mile and other collector streets to connect. Current bus routes and minimize the number of
bus transfers and waits associated with bus transfers for me, the only feasible way to get to, say Elliot &
Priest requires nearly 1 mile walk. Also, the FLASH would make for easier connection between the bus
routes that go to downtown. Most of all, it would be great to provide the expanded service by fall '06
semester — Aug. '06.

15) 1) There should be no loss of function. All circulators should share a common stop, such as Transit
Hub, so that someone in the NW could reach the SE if needed. 2) One of the circulators should include
the Tempe Community Center complex so that people in any neighborhood could reach the Library, Pyle
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Center, Museum, Vihel Bldg, Etc. If the neighborhood doesn’t want a circulator, arterial streets could be
used. 3) There should be a connection with Light Rail when it exists. Also there should continue to be a
scheduled stop at Priest and University so that the Red Line to the airports and other intercity buses can
be reached. 4) Buses should run later, especially on weekends, so that it would be possible to have
dinner downtown and return; or even go to an event!

16) | want no loss of service. As an individual who does not drive | am very grateful for the neighborhood
FLASH. Increased hours and increased service would always be very welcome. A central hub is needed
so that an individual would have maximum opportunity to Travel throughout Tempe. Thanks for the good
service ©

17) Big supporter. 13" St seems logical route or Judd to Roosevelt — north south

18) Good to bring circulator route into Gililland. Down Beck and or Margo maybe to 13" St. or
Broadway??

19) When??? Soon | hope I'd like for the route to go on Roosevelt.

20) Connection to light rail is vital extending hours to 9:00 at night would be very , very, helpful. | love the
shuttle and | use it to go to and from work. Thank you so much. If you could do something to keep the
buses from parking up together that would be very helpful. Often a bus will come right behind another
bus and then the time before the next one comes can be 20-25 even 30 minutes.

21) We live at 5™ & Ernie and we love the flash — to go to the Westside Center and downtown. Our son
rides the bus often — almost daily, and he can get to buses on Mill or College with ease.

22) | would appreciate bus service to the light rail line. It will be nice for getting to the library and the
several multigenerational or adult centers. We all will get so old (we hope, | guess) that we are no longer
safe drivers and will need alternative means of transportation. It might happen that global warming will
cause us to give up fossil fueled automobiles. We need these buses to get people used to public
transportation so that they will be accepting to having to give up their cars.

23) Clearly it is essential that circulator should connect with important community activity centers / transit
change points: - shopping / restaurants on University / Mill Avenue / Light Rail stop at 3" & Mill. Obvious
route should include Roosevelt & beck as North /South routes and 13" & 5™ as East / West routes. |
leave the actual route to be debated later. Good idea. Though of no particular value to me in Maple Ash.
— where bus routes are close and bike is available!

24) | just wanted to say how much | love the Flash. | take it every day and many times | ride it just for fun.
If | were to add any thing | would like a grocer store we come close to Food city can we get closer or
maybe Frys on Mill and Southern. The bus drivers are the nicest I've ever seen As a former truck driver
I've been all over the country.

25) The shuttle on Fifth Street has been great. It is particularly good for ASU students.

26) Area: Area 3 West of Mill and North of Broadway

Favor: Yes
Days: 7 days a week
Hours: 7-10

Frequency: Every 10 minutes
Concerns: | wish that it went to Southern instead of Broadway...
Comments:  Again: It needs to go south to Southern

27) Area: Area 3 West of Mill and North of Broadway
Favor: Yes

Tempe Neighborhood Circulator Program 37



Days: 7 days a week

Hours: 7:30 am to 7:30 pm

Frequency: Every 30 minutes

Concerns:  Gathering people from the mulitgenerational sites to bring them to Mt. Park Health Center
on the grounds of Tempe St. Luke's Hospital.

Comments: Mt. Park is a new health provider for uninsured and underinsured families. Limited health
services used to be offered at the multigenerational centers. Mt. Park will serve the same population with
comprehensive, affordable services.

28) Area: Area 3 West of Mill and North of Broadway

Favor: Yes

Days: 7 days a week

Hours: 8AM-12AM

Frequency: Every 15 minutes

Concerns:  would be nice if the buses could accommodate bicycles
Comments: like the route selected

29) Area: Area 3 West of Mill and North of Broadway

Favor: Yes
Days: 7 days a week
Hours: morning to early evening

Frequency: Every 20 minutes

Concerns:  Safety for younger and older passengers

Comments: Great idea to help those in our community who don’t drive and to relieve some congestion
from the area.

30) I'm writing in strong support of the neighborhood circulator expansion (for all of the proposed
neighborhoods). As a bicycle commuter, I'd be happy to see fewer cars on the roads. Especially around
ASU, people drive too fast on the neighborhood through streets (like College and Roosevelt, for
example). Providing more options for public transportation would increase safety for everyone. It would
also provide a safer alternative for bicycle commuters who commonly return home after dark in the winter
when it gets dark earlier.

The neighborhood circulator would definitely help me drive less, since | could ride it to the grocery store,
restaurants and downtown Tempe. | doubt that it would be excessively used by people who live
elsewhere (like students parking or outside troublemakers). Excessive student parking on some
neighborhood streets is already a problem and this won't help or hinder it. | think that the circulator would
help connect people more within our communities, since it wouldn't hurt if people got to know their
neighbors better while sitting on the bus.

Thanks for your serious consideration of this matter for the improvement of Tempe

31) Area: Area 3 West of Mill and North of Broadway

Favor: Yes
Days: 7 days a week
Hours: 8am until 9pm

Frequency: Every 10 minutes
Concerns: no
Comments: none

32) Area: Area 3 West of Mill and North of Broadway

Favor: Yes

Days: 7 days a week

Hours: 6:30 a.m-6:30 p.m.

Frequency: Every 10 minutes

Concerns: no

Comments: Excellent idea for Tempe residents! Much more convenient than the other bus routes. If
the routes are no more than 10 or 15 min., that makes it even better. Thanks!
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33) Area: Area 3 West of Mill and North of Broadway
Favor: Yes

Days: 7 days a week

Hours: 6AM to Midnight

Frequency: Every 10 minutes

Concerns: | would like to have a closer pick up for the light rail
Comments: | think the shuttle should run by Mitchell Park

34) Area: Area 3 West of Mill and North of Broadway

Favor: Yes
Days: 7 days a week
Hours: 6am to 3am

Frequency: Every 10 minutes
Concerns:  No concerns, great ideal
Comments: Keep drunk drivers off the streets by having the shuttle run after bars close.

35) Area: Area 3 West of Mill and North of Broadway
Favor: Yes

Days: 7 days a week

Hours: 7:30 AM to 6:00 PM

Frequency: More than every 30 minutes

Concerns:  NO

Comments: N/A

36) Area: Area 3 West of Mill and North of Broadway

Favor: Yes

Days: 7 days a week

Hours: 6:00 a.m. to 9:00 p.m.

Frequency: Every 10 minutes

Concerns: Buses would not run after 7:00 p.m. A later cut-off time would be preferable.
Comments: | work in downtown Tempe, and this would be a great addition to alternative forms of
transportation.

37) Area: Area 3 West of Mill and North of Broadway

Favor: Yes
Days: 7 days a week
Hours: 9 am- 10 pm

Frequency: Every 15 minutes
Concerns:  none
Comments: greatidea

38) Area: Area 3 West of Mill and North of Broadway

Favor: Yes
Days: 7 days a week
Hours: 7a.m.to9p.m.

Frequency: Every 20 minutes

Concerns:  I'm generally concerned when the Flash buses get off of schedule and come late.
Comments: This would make it easier for people in this neighborhood to access grocery stores and
other necessities.

39) I'm writing this e-mail to follow up on my visit to the recent open house on Tempe's proposed
neighborhood circulator bus program. My main comment in regard to this program and Tempe transit in
general is to encourage the city to coordinate its bus and other schedules with the schedule for the light
rail system when it becomes operational. | live within about a mile of where a light rail station will be in
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Tempe and | work about a mile west of where the downtown Phoenix light rail station will be. | would like
to use the light rail system to commute to and from work on a regular basis. The primary determining
factor in whether | do this is whether | can easily bridge that one mile | have on each end of my light rail
trip. Coordinating transit departures from light rail stations in Tempe with the timing of light rail stops
would make it much more likely that | will use light rail in the future. So in summary | strongly encourage
Tempe to coordinate its neighborhood circulators and other transit systems with the light rail schedule to
facilitate the use of the light rail system by myself and others. Thank you for your consideration of my
comments.

40) Area: Area 3 west of Mill between Rio Salado and Broadway

Favor: Yes

Days0: 7 days a week

HoursO0: 6am-10pm

Frequency0O: Every 15 minutes

Comments: | feel this would be helpful for residents to access downtown tempe

41. This is a very good thing and | can take this to downtown Temp. City is finally doing something
relevant. | like the idea of the proposed circulator route.

42. | like circulator.

43. Area: Area 3 west of Mill between Rio Salado and Broadway

Favor: Yes

Days0: 7 days a week

Hours0: 5am -10pm

Frequency0O: Every 10 minutes

Comments: Maybe in the very early hours and again at later hours the circulators could run every 20
mins rather than every 10. | think Tempe is brilliant to have such a program!

44. Area: Area 3 west of Mill between Rio Salado and Broadway

Favor: Yes

Days0: 7 days a week

HoursO: 5:30AM - 10:00PM (M, TU, W, TH, SU) and 5:30AM-2:30AM (F, SA)

Frequency0O: Every 15 minutes

Comments: | am in agreement with thte proposed route, however a grocery store on the route would be
a huge bonus, perhaps a route that will pass by the new Whole Foods (old Gentle Strength). | especially
like the Roosevelt St alignment and light rail access portion of the route. | think the route should begin at
5:30AM so that people who are need to be at work at 6:00AM can use the system. | also think that the
system should run until 2:30 AM on the weekend nights (early mornings) so that people who choose to
frequent bars/clubs and are drinking will have a better alternative to driving or taking a cab home.

45. Area: Area 3 west of Mill between Rio Salado and Broadway
Favor: Yes

Days0: 7 days a week

Hours0: don't care

Frequency0O: Every 10 minutes

Comments: because i don't live exactly on the proposed line, it would be nice if the bus' location could
be tracked on the internet so i could see when it was getting close so i don't have to stand out on the
street corner. i'm not going to bother using it if i've got to wait 15 minutes for the next bus. it's just as
easy to walk.

46. Very good idea Submitted from same household as #3

47. 1 like the idea. Because I'm still working, | think that | would use a small bus in the evenings, and on
weekends. If the bus took me to the light rail system and if its lightrail route took me into Phoenix, where |
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work, | would probably try to use the buses on weekdays. | am certain that | would frequent more of the
Tempe businesses closer to my home if a circulator bus were available. Submitted from same household
as #10

48. Area: Area 3 west of Mill between Rio Salado and Broadway

Favor: Yes

Days0: 7 days a week

Hours0: 6:30 a.m.-9:00 p.m.

Frequency0O: Every 10 minutes

Comments:  The circulator is a fabulous idea! And | agree with the idea that it could swing by a grocery
store. | am hoping the Circulator starts very soon. Whatever it takes to get the insanity off Tempe
streets would be wonderful, especially 13th Street. The City has apparently turned a deaf ear to the long-
time residents on 13th St. who are trying to live a normal life on 13th St., but the horrific traffic makes this
pretty difficult

49. | am in favor of the circulator. | think it’s a lovely idea and a small town thing to do.

50. Area: Westside (area east of Priest, west of Mill between Rio Salado and Broadway)
Favor: Yes

Days0: 7 days a week

HoursO0: 6AM-Midnight

FrequencyO: Every 10 minutes

Comments: Expansion of the line is the logical progression of success. Thanks.

51. Area: Westside (area east of Priest, west of Mill between Rio Salado and Broadway)

Favor: Yes

Days0: 7 days a week

HoursO0: 9am-midnight Sun-Thu, 9am-3am Friday and Saturday

Frequency0O: Every 15 minutes

Comments: | am in favor of the proposed west ("venus") route, and a resident of one of the
neighborhoods through which it runs. The proposed route will allow me to access light rail stations
conveniently. Please consider extending the circulator schedule to 3 AM on Friday and Saturday nights,
to provide a safe ride home for bar patrons who would otherwise be driving through our neighborhoods
after last call.

52. Area: Westside (area east of Priest, west of Mill between Rio Salado and Broadway)
Favor: Yes

Days0: 7 days a week

HoursO0: 7am - 7pm

Frequency0O: Every 20 minutes
Comments: A valuable and needed service in the community, especially for elderly or those without
transportation, to access services such as grocery store, library, hospital/medical, etc.

53. Area: Westside (area east of Priest, west of Mill between Rio Salado and Broadway)

Favor: Yes

Days0: 7 days a week

Hours0: 6am until at least 9pm

Frequency0O: Every 15 minutes

Comments: I'm a disabled mother. | can't drive. If the proposed routes occur, | would finally be able to
visit my daughters at their school, Ward (on the Country Club route). It would be wonderful, a dream
come truel!

54. Area: Westside (area east of Priest, west of Mill between Rio Salado and Broadway)
Favor: Yes
Days0: 7 days a week
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Hours0: 6am to 11:30pm
FrequencyO: Every 15 minutes
Comments: No fare

AREA 3 — WESTSIDE: NEUTRAL/MIXED
1) 1. Where is the money to finance the new bus system.
2. What will be destination of bus = Library? Parks? Etc?
3. Shuttle bus from University Ash grocery to where? Any help for older people?
4. What age group will you want to service?
5. So little information on what you will offer!
6. Good Luck to get enough money from City Council!

AREA 3 - WESTSIDE: NOT IN FAVOR/NEGATIVE

1) | represent a small home owners associate located along one of the proposed routes. Firstly, we
support the transit program. However, we especially me, are concerned about groups waiting for buses in
front of our homes, especially mine. | live at 1422 S Roosevelt Street between 13" Street and Parkway
next to Los Presedos Apartments. There is a light post directly at the entrance to my yard. It would create
a problem if a sign were posted on that post and attracted riders. Again, we endorse and encourage the
transit program, but we — | —want to feel comfortable.

END

NORTH TEMPE

COMMENTS FROM FALL 2005 TO JUNE 3, 2007 VIA WEBSITE, EMAIL, MAIL, PHONE CALLS AND
PUBLIC MEETINGS

Grammatical errors and punctuation have not been corrected.

AREA 1 - NORTH TEMPE: IN FAVOR/POSITIVE
1. This is a great idea. North Tempe especially needs this sort of transportation service because of
the increasingly greater number of Hispanic families that need more transportation options to get
to downtown Tempe, ASU, and to places south of the river. In my own case, my macular
degeneration will eventually compel me to quite driving, yet | would like to go to ASU and
downtown for various events, visit the ASU library, etc

2. Comments: Please consider North Tempe Multigenerational Center and the Tempe Public
Library. Also Tempe's Shared Living & Senior Day Care Center. It would be great if all Multigen
Centers were connected with Flash.

3. Me parece perfecto porque es muy indispensable para todos nosotro no tenemos transporte
particular.

4. ami me parece muy buena idea y estoy de awerdo con ellos.
5. A bus going up Weber to Food City & big lots & also gen center
6. Yes 4 shuttle

7. ltis a good idea It would cause me to change my way of getting around. | would us it
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8. Hoping the circulator buses come to north Tempe. The multi-gen center will be opening next year
& it would serve our neighborhood well since many families here only have one car or none at all.
Would give everybody access — don’t care for elitism & this would be for everybody.

9. Excellent plan!! Can hardly wait to see the buses in our neighborhood, so we can go downtown
without worrying where to park.

10. This would be great for the families @ Laird!

11. | live in Cavalier Hills — | would like to see a shuttle bus travel along Sunset Dr — maybe to
Cavalier to — McAllister & McAllister to Weber.

12. Areas that | would like to have considered in the neighborhood circulator expansion of flash are
as follows:

-coordinated scheduling of circulator connections to existing transit routes.

-keeping circulator pass purchase low or compatible with other transit bus passes.

-glad to see that area 1 McKellips is one of the proposed areas for circulator.

-consider hours of circulator to include some evening hours for events.

-consider having phone contact to obtain schedule information.

-for seniors it is important to have door-to-door service to event locations.

-for example to the door of Community Centers, Centers for the Arts, Gammage, Etc. Even super

markets and malls perhaps.

-publish route information and schedules.

-next step might be a neighborhood committee to list locations where people typically go in the

neighborhood.

Thank you for the opportunity for input. Look forward to meeting in 2006 to get proposal information.

Would like to know location of proposed community center.

13. Zone 1 wanted including Gen Center. Going to & From Down town. To include Night activities.
14. The circulator should be established in Zone 1 and provide connection service to Valley Metro
bus service both within and outside of Tempe. | need to get to my doctors’ offices in downtown

Scottsdale and this would help me a lot.

15. Make an agreement with Scottsdale to link up with their trolley at possibly McKellips and
Scottsdale or Roosevelt and Scottsdale.

16. Area: Area 1 North of Town Lake

Favor: Yes
Days: 7 days a week
Hours: 6am-10pm

Frequency: Every 10 minutes
Concerns: I'd actually love to see this route go a bit further north; at least to the south end of Old
Scottsdale.

17. I'm writing in strong support of the neighborhood circulator expansion (for all of the proposed
neighborhoods). As a bicycle commuter, I'd be happy to see fewer cars on the roads. Especially around
ASU, people drive too fast on the neighborhood through streets (like College and Roosevelt, for
example). Providing more options for public transportation would increase safety for everyone. It would
also provide a safer alternative for bicycle commuters who commonly return home after dark in the winter
when it gets dark earlier.

The neighborhood circulator would definitely help me drive less, since | could ride it to the grocery store,
restaurants and downtown Tempe. | doubt that it would be excessively used by people who live
elsewhere (like students parking or outside troublemakers). Excessive student parking on some
neighborhood streets is already a problem and this won't help or hinder it. | think that the circulator would
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help connect people more within our communities, since it wouldn't hurt if people got to know their
neighbors better while sitting on the bus. Thanks for your serious consideration of this matter for the
improvement of Tempe

18. Area: Area 1 North of Town Lake

Favor: Yes
Days: 7 days a week
Hours: 7am-10pm

Frequency: Every 10 minutes
Concerns: none
Comments: Good idea

19. Area: Area 1 North of Town Lake

Favor: Yes
Days: 7 days a week
Hours: 7 am -8 pm

Frequency: Every 15 minutes

Concerns:  N/A

Comments: | am disabled and | don't drive or have a car. I've lived here for 12 years, | had a job for
10, then had to get on disability for the past two. It's driving me crazy because I'm used to being out
with the public so having the bus come here would be really helpful. | vote for Area 1.

20. Area: Area 1 North of Town Lake

Favor: Yes
Days: Weekends Only
Hours: From 10am in the morning to 2am at night

Frequency: Every 30 minutes

Concerns: A big concern was that | didn't see the bus route go to the new tempe marketplace from
where | am at Scottsdale rd/Mckellips

Comments: | think it would be a better idea if this also included the south scottsdale area up to the
camelback rd/scottsdale rd area. | think people would use it more often and both cities would benefit
from it economically because people could go back and forth between both downtown tempe/tempe
marketplace and old downtown scottsdale.

21. Wants route to go to Scottsdale and down to Tempe St. Luke’s. Also would like route to go on
Saratoga.

22. They (the neighborhood) will be getting a Multi-Generational Center at Laird, and it's important
that the bus includes this site. The bus route needs to be extended to the library and Pyle Center.
TCC helps run Tempe Shared Living on University eats of the 101, but the majority of the
residents do not have transportation. Looking at a map, it is located next to Escalante, but the
freeway is a huge hazard because most of these people are very elderly. There is no real bus
service here except University, and as a Tempe sponsored home, it should also be included in
the bus route.

23. Area: Area 1 north of Tempe Town Lake

Favor: Yes

Days0: 7 days a week

Hours0: 6 AM - 12AM

Frequency0O: Every 15 minutes

Comments: A seperate route to Tempe Martketplace should also be considered.

24. Area: Area 1 north of Tempe Town Lake
Favor: Yes
Days0: 7 days a week
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HoursO: 6 amto2am

Frequency0O: Every 20 minutes

Comments: As a student in Tempe | have found my car to be a burden. | take public transportation
now just to avoid the headaches of construction work. This area is heavily populated with ASU students
and the service would be a much welcomed one. Were the service available, | would use it daily.

25. Itis an idea that is long overdue.
26. Every 20 minutes, 7 days a week from 8 a.m. to 6 p.m. or 8 a.m. to 8 p.m. daily.

27. The proposed hours of Sunday through Thursday 6 a.m. to 10 p.m. and Friday 6 a.m. to midnight
seems very reasonable allowing for ASU students like me to be bale to go to early morning and late night
classes as well as allowing me and others to shop in downtown Tempe and the Tempe Market place right
up till about closing time. | also agree with the proposal that it should run every 10 to 15 minutes. Every
10 minutes would make it more convenient, but every 15 minutes would also save the city more money
while still being relatively convenient. | would like the service not to be any less frequent than 15 minutes.

28. Need to know connecting bus on Trolley numbers in Scottsdale. What about connecting with Mesa
out of Tempe Market Place. Mesa should fund this from Tempe border. Alternate Tempe Drive Route. 12
story condo on Miller could fund trees and bus stop. Need connection to Shared Living through access
road off 101. The residents only get to the grocery s1x week — actually only 1 resident per home.
Continue east on Rio Salado past Tempe Market place to Tempe Condor eats of 101. All bus stops
where connections are made should have (shade) covered benches — well lit- safe and secure. Large
print for seniors. Route needs to go through East Rio as suggested by Darlene Tussing.

29. Would like Boys and Girls Club to go up a little so mom doesn’t have to drive him that far down. When
are they going to put a stop light by QT? Would like to go to church on Scottsdale. The Trolleys are by the
church.

30. We like. (signed by four people)

31. Area: Area 1 north of Tempe Town Lake

Favor: Yes

Days0: 7 days a week

Hours0: 4PMto2 AM )

Frequency0O: Every 20 minutes

Comments: | think the flash or a circulator bus should come into north Tempe via Rural, go up to
McKellips by way of either College or Rural and come down Miller and then over to McClintock and back
down to the ASU are.

32. The circulator is a great idea. Live at Harry and Mary streets. Feel like north Tempe is the unwanted
step child. This will make it like apart of the Tempe community. Flash bus will actually allow us to be more
involved.

33. supports 100%

34. Area: Area 1 north of Tempe Town Lake

Favor: Yes

Days0: 7 days a week

Hours0: depending upon useage, 7-9? Or if a need for a bit later

or earlier for students/workers on campus

Frequency0O: Every 15 minutes

Comments: | am a homeowner that rents to my daughter in this area,
it would be dynamic for students, as the parking is so bad on campus.
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Terrific idea! | think my daughter would feel safer on the flash than on a city bus. She does use Flash\t
around downtown.

35. Area: Area 1 north of Tempe Town Lake

Favor: Yes

Days0: 7 days a week

HoursO0: 6am to 10pm (Sunday thru Thursday) & 6am to 12pm (Friday & Saturday)

Frequency0O: Every 20 minutes

Comments:  Frequency of circulator could be every 30 min. after 10pm on Friday & Saturday. Provide
practical shaded bus shelters at designated areas that are optimally designed to provide protection from
east, south & west sun exposures (overhangs and screened side panels placed according to each site
orientation). Provide solar (PV) powered high efficiency LED lighting for bus shelters.

36. Area: Area 1 north of Tempe Town Lake

Favor: Yes
Days0: 7 days a week
HoursO0: On the weekends Fri, Sat nights until 1am please

Frequency0O: Every 10 minutes
Comments:  Fabulous, can not wait! The whole family is excited to ride the Circulator on a regular
basis.

37. Area: Area 1 north of Tempe Town Lake
Favor: Yes

Days0: 7 days a week

HoursO: Late on the weekends please.

Frequency0O: Every 10 minutes
Comments: Great can't wait!

38. Area: Area 1 north of Tempe Town Lake

Favor: Yes

Days0: 7 days a week

HoursO0: 6 am-midnight

Frequency0O: Every 10 minutes

Comments: Is there a possibility to include a public art eliment to the otherwise rather ugly and plain
shuttles. ASU has an art school and there are many talented artists in Tempe that would enjoy creating
art projects for these shuttles. If money is a factor (it always is), perhaps some local businesses could
sponser an artist to design a motif for a shuttle.

39. Area: Area 1 north of Tempe Town Lake

Favor: Yes

Days0: 7 days a week

HoursO0: I'd like it to run until 10pm at least, Midnight would be better
Frequency0O: Every 10 minutes

Comments: | live on the current local flash route and ride it from McClintock and 8th Street to school
and to Mill. I love it, just wish it would run more often and later at night.

40. Area: Area 1 north of Tempe Town Lake

Favor: Yes

Days0: 7 days a week

HoursO: 7:30am to 2:00am

Frequency0O: Every 15 minutes

Comments: | work for ASU and dine often in downtown Tempe.

41. Area: North Tempe (area north of Town Lake)
Favor: Yes
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Days0: 7 days a week

HoursO: till 10pm on weekdays and midnight on weekends
Frequency0O: Every 20 minutes

Comments: Finally Phoenix is catching up to other major cities

42. Area: North Tempe (area north of Town Lake)

Favor: Yes

Days0: 7 days a week

HoursO0: 10am-midnight

Frequency0O: Every 15 minutes

Comments: Please consider making the north ("earth™) route into a loop, connecting back to downtown
via McClintock and University. Or at least connecting to the east ("mercury") loop at McClintock and 8th
St. There needs to be a convient way to get from downtown to Tempe Marketplace, and while the current
north route does connect the two, it does so in a very roundabout manner. Making this route into a loop
would still serve the north Tempe neighborhoods and allow a quick connection between downtown and
Tempe Marketplace.

43. Area: North Tempe (area north of Town Lake)

Favor: Yes

Days0: 7 days a week

HoursO0: Su - Th: 6am-10pm; Fr-Sa: 6am-2am

FrequencyO: Every 15 minutes

Comments: | work on campus and would LOVE to be able to take the circulator and link up to the
FLASH, which would then take me to my office. Ideally, I'd also like to see something like this become an
option for students that are out, probably drinking, on the weekends - hence my request to run it until 2am
on Fr. and Sa.

AREA 1 - NORTH TEMPE: NOT IN FAVOR/NEGATIVE

1. Area: Area 1 north of Tempe Town Lake
Favor: No

Days0: Not in favor

Hours0: never

FrequencyO: Not in favor
Comments: This proposed plan is unnecessary and will overall harm the community

END

COUNTRY CLUB WAY/EVERGREEN

COMMENTS FROM FALL 2005 TO JUENE 3, 2007 VIA WEBSITE, EMAIL, MAIL, PHONE CALLS
AND PUBLIC MEETINGS

Grammatical errors and punctuation have not been corrected.

NOTE: SOME COMMENTS MAY BE OUT OF ORDER DUE TO THE FACT THAT ONE COMMENT
WAS MADE BY MORE THAN ONE PERSON SO THE COMMENT HAS TWO NUMBERS ASSIGNED
TO IT. (FOR EXAMPLE, IF A HUSBAND AND WIFE BOTH SIGNED A COMMENT CARD, BUT HAD
THE EXACT SAME COMMENT, THEY WERE EACH COUNTED)

AREA 4 — SOUTHEAST/COUNTRY CLUB WAY: IN FAVOR/POSITIVE
1) Transit is mostly for old people. | live at 3415 S Bella Dive. | know that | see a blue bus in

neighborhood. The meeting at 6:15 is too late. No internet access. | shop at Bashas and I'd like to go
there. And my friend Bill has a seeing eye dog.
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2) Dear Tempe Transit Office. Will not be attending but want to let you know | think the shuttles are a fine
idea. Thanks. Karen Romersa.

3) Area: Area 4 East of McClintock

Favor: Yes
Days: 7 days a week
Hours: 10-7

Frequency: Every 15 minutes
Concerns: no
Comments: Glad to see more useful public transit

4) Area: Area 4 East of McClintock

Favor: Yes
Days: 7 days a week
Hours: 8 amto 10 pm

Frequency: Every 15 minutes

Concerns:  Would the small buses accommodate rush hour ridership?

Comments:  Adding route would allow me to take kids to their school (Ward) then continue on to work at
ASU!

5) I'm writing in strong support of the neighborhood circulator expansion (for all of the proposed
neighborhoods). As a bicycle commuter, I'd be happy to see fewer cars on the roads. Especially around
ASU, people drive too fast on the neighborhood through streets (like College and Roosevelt, for
example). Providing more options for public transportation would increase safety for everyone. It would
also provide a safer alternative for bicycle commuters who commonly return home after dark in the winter
when it gets dark earlier.

The neighborhood circulator would definitely help me drive less, since | could ride it to the grocery store,
restaurants and downtown Tempe. | doubt that it would be excessively used by people who live
elsewhere (like students parking or outside troublemakers). Excessive student parking on some
neighborhood streets is already a problem and this won't help or hinder it. | think that the circulator would
help connect people more within our communities, since it wouldn't hurt if people got to know their
neighbors better while sitting on the bus.

Thanks for your serious consideration of this matter for the improvement of Tempe

6) Area: Area 4 East of McClintock

Favor: Yes
Days: 7 days a week
Hours: During daylight hours at the very minimum.

Frequency: More than every 30 minutes

Concerns: For me to use the proposed route, | would need to walk about 1/2 mile; that's not difficult
now, but as | age (& need to use public transit more) it will be more difficult. We would also like to use it
to get to light rail station - rather than drive & park our car; proposed route doesn't make access any
easier.

Comments: This is a great idea - I'd suggest starting out with timing about every hour ; if it's popular
you can go more frequently. It causes less distress to add times than to subtract.

7) Area: Area 4 East of McClintock

Favor: Yes

Days: 7 days a week

Hours: 6:30 a.m-6:30 p.m.

Frequency: Every 10 minutes

Concerns:  no

Comments: Excellent idea for Tempe residents! Much more convenient than the other bus routes. If
the routes are no more than 10 or 15 min., that makes it even better. Thanks!
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8) Area: Area 4 East of McClintock

Favor: Yes

Days: 7 days a week

Hours: 6:30 a.m. to 6:30 pm

Frequency: Every 15 minutes

Concerns: East side of 101 has been ignored - no transportation to the light rail on Apache and Price
Comments: | live just east of 101 at Evergreen and Wesleyan - Why has this area of Tempe been
ignored?

9) Area: Area 4 East of McClintock

Favor: Yes
Days: 7 days a week
Hours: 7am-10pm

Frequency: Every 10 minutes
Concerns: none
Comments: Good idea

10) Area: Area 4 East of McClintock

Favor: Yes
Days: 7 days a week
Hours: 8 amto 10 pm

Frequency: Every 10 minutes

Concerns: The route does not come any where near my neighborhood. (See suggestions below)
Comments: The route should not follow the US 60 access road, where few people live. Instead it
should follow Howe and Don Carlos through the Escalante and Alegre neighborhoods to McClintock, and
then go up McClintock to Broadway before turning into the other neighborhoods.

11) | attended the meeting this evening at Curry Elementary School. We're interested in the proposed
circulator bus route. The map as presented did not have any route east of the freeway. Please give
consideration to adding a route into the neighborhood east of the freeway. Our address is 2528 E.
Geneva Drive. A school bus goes down both Evergreen and George Street.

12) Area: Area 4 east of McClintock between Apache and US 60

Favor: Yes
Days0: 7 days a week
HoursO0: 24

Frequency0O: Every 10 minutes
Comments: Great Idea

13) Area: Area 4 east of McClintock between Apache and US 60

Favor: Yes

Days0: 7 days a week

HoursO0: 0600 to 1900, any approval is better than nothing

Frequency0O: Every 20 minutes

Comments: in favor, there are alot of older residents & others in this area that no longer drive that
could benefit from the shuttle program. | would like to see the shuttle enter the tempe neighborhood
betwn Southern & Broadway, East of Price, enter George (next to Manuel's) & travel North, travel North
on Cottonwood

14) Would like for the route to go directly to the Pyle center (like the previous proposed route). She is
visually impaired and may depend on this service.

15) Route should go to Tempe Market Place.
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16) In the neighborhood — 15-30 minutes at peak times (6-8am, 4-7pm weekly). Connection to popular
routes (College) need to address overflow business on that route. Competition is 61 bus route — free for
me — what'’s the motivation? Connect Southern Avenue with light rail via Evergreen, Please. | also like
that | can take Rural & McClintock buses south and not have to wait for Southern bus. Right now it takes
45 minutes to take 61 & 81 to ASU (it takes 20-30 minutes by car).

17) Sun — Thurs bus should run 6:00 am till 10:00 pm; Fri & Sat nites bus should run 6:00 am till 11 pm or
midnight.

18) We live on Del Rio Drive between Los Feliz Drive and Country Club Way. We are most interested in
picking up the shuttle nearby for our kids, and going to: The Library (Pyle Center); Connecting to the light
rail; and ASU area. Thank you!!

19) Del Rio and Country Club — route should go on. Balboa & Los Feliz serve east side of golf course.
20) More destinations — McClintock and Broadway.

21) Thanks!

22) Thanks for an informative & enjoyable meeting!!

23) | am interested in using this from Cottonwood & Concorda to Southern or to Broadway to pick up
Valley Metro to go to volunteer assignments in City of Tempe offices. The only thing that would enhance it
for me is service to Tempe St. Luke’s Hospital (also volunteer work).

24) A great idea — good start to reducing car traffic.
25) Looks Good!

26) Not sure if enough ridership to warrant Price to Country Club and Southern to Hermosa; connection to
westbound to library/Pyle or directly there; min. once per hour.

27. Area: Area 4 east of McClintock between Apache and US 60
Favor: Yes

Days0: 7 days a week

HoursO0: late -at least past 2AM

Frequency0O: Every 15 minutes

Comments: Good luck

28. Area: Area 4 east of McClintock between Apache and US 60

Favor: Yes

Days0: 7 days a week

HoursO0: 24 hours

Frequency0O: Every 10 minutes

Comments: Flash buses are a great help in reducing both traffic congestion and air pollution

29. Area: Area 4 east of McClintock between Apache and US 60

Favor: Yes

Days0: 7 days a week

Hours0: 6 AM to 10 PM

Frequency0O: Every 15 minutes

Comments:  Wonderful, wonderful. It will encourage me and others to ride light rail. Parking in central
Tempe and ASU is getting scarce and expensive. | would love to ride mass transit and this will make it
supremely convenient and affordable. | see little or no reason for concerns about negative impacts on my
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neighborhood. | would NOT favor addition of shade structures or benches in neighborhoods, of course.
One more reason Tempe is a great place to live, thanks.

30. Area: Area 4 east of McClintock between Apache and US 60
Favor: Yes

Days0: 7 days a week

HoursO0: 6am to 10 pm

Frequency0O: Every 10 minutes

Comments:  would like to go hudso elementary school

31. Area: Area 4 east of McClintock between Apache and US 60

Favor: Yes
Days0: 7 days a week
HoursO: 7 amto 10 pm

Frequency0O: Every 15 minutes
Comments: | think this is a great idea, and | would certainly take advantage of it!

32. Area: Area 4 east of McClintock between Apache and US 60

Favor: Yes
Days0: 7 days a week
Hours0: The specified times are fine, but if the buses are quiet enough, they should run until midnight

on Fridays and Saturdays for people getting back from an ASU game, etc.

Frequency0O: Every 15 minutes

Comments: | noticed that in future plans, the route will expand to Apache for the light rail. Why not
extend it to Apache now for people taking the Red Line bus.

33. Area: Area 4 east of McClintock between Apache and US 60

Favor: Yes

Days0: 7 days a week

HoursO: As stated but with "peak” running every 20 minutes and "off peak" every 30 minutes.
Frequency0O: Every 20 minutes

Comments:  To offer maximum coverage and minimize traffic, routes in ALL areas should diverge
wherever possible while within a neighborhood. In Area 4, for instance: S on Cottonwood/George and
Evergreen/Balboa on the swing N. This would also serve to connect the two parks and increase inter-
neighborhood interaction. The same should be done west of the 101 with Selleh Park, the eastern
boundry of Shalimar Golf Course and Rotary Park. Ease of access to the light rail stop should also be
considered.

34. Area: Area 4 east of McClintock between Apache and US 60

Favor: Yes

Days0: 7 days a week

Hours0: 6amto 9 pm

Frequency0O: Every 15 minutes

Comments: | like the idea of the circulator routes. | would like to see more east to west movement in
area 4. The area south of Southern, West of Country Club Drive and East of the 101 is not well served.
Consider east on Malibu, south on River, west on Manhatton and then back to the south on Country Club.
Could do something similar in the quadrant north of Southern, east of County Club and east of Price. The
route needs to enter the neighborhoods between Price and Country Club.

35. We live on Del Rio Drive between Los Feliz Drive and Country Club Way. We are most interested in
picking up the shuttle nearby for our kids, and going to: The Library (Pyle Center); Connecting to the light
rail; and ASU area. Thank you!! From same household as #18

36. Area: Area 4 east of McClintock between Apache and US 60
Favor: Yes
Days0: 7 days a week
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Hours0: Twenty four hours a day

FrequencyO: Every 10 minutes

Comments: Keep the current Flash Line serving the Escalante Neighborhood intact, as well as adding
new lines

37. Area: Area 4 east of McClintock between Apache and US 60

Favor: Yes
Days0: 7 days a week
Hours0: noon until 7pm

Frequency0O: Every 20 minutes
Comments:  Will these vehicle just go within the areas or will there connecting points to other routes?

38. & 39. Area: Area 4 east of McClintock between Apache and US 60

Favor: Yes

Days0: 7 days a week

Hours0: As early as possible and as late as possible

Frequency0O: Every 20 minutes

Comments: Please have a stop either by Los Feliz Dr. & E. Del Rio Dr., OR, E. Del Rio & County Club
Way. We would like it to go to the Pyle Center, ASU and where the light rail will stop on Apache. Thank
you!

40. | live near Daumler Park east of Tempe Canal. | am in favor of Orbit route as long as it doesn’t create
extra activity in park. Not much monitoring over there.

41. Please mail a system map. | would like the route to go down Southern (draft 2) but still be bale to
accommodate the Evergreen/Rivieria, Cotttonwood and Pebble Beach area (lie Draft 3). Times of bus
schedule to accommodate sporting events (ASU games, D-backs, Suns, etc...)

42. In favor of Expansion. Hoping that approval is gained @ Sunflower Mkt because it is close to Basha’s,
Blockbuster, Walgreens. The Tempe Marketplace will be a great stop in the future. Was glad to see the
route add George/Cottonwood. Would like a system map (in color) mailed.

43. This route coming south on Country Club Way south of Southern would be more inclusive if tit turned
east on Malibu to Riviera then south to Manhatton then back west to Country Club Way. The return to
north is too close to the Southern route to be effective.

44. In favor of Expansion. | may not utilize the service but it looks like a good idea expecially when light
rail comes on line. Please mail me a system map. | just heard the circulator buses are free. Ok, | may ride
it.

45. In favor of expansion. Have east access to other routes in the city.

46. In favor of expansion. What do the other routes look like? Ok to match schedule timer with light rail.
Would like to get to the library without transferring. I'll use it to support it so when | need to, it will be there.
Would like a color system map mailed to us. Would like direct route to Escalante.

47. In favor of expansion. Excellent concept. Great for those who don’t want to drive. There should be
less pollution because less people will drive for short distances. This will be great for areas of less
density, which have less access to public transportation. Could the ride stop at the library instead of Sun
Market? This would help use the service without having to drive. Did you hear that UPS saves millions in
gasoline cost by only making mostly tight turns.

48. In favor of expansion. It missed intersection of Price and Southern, which is our major use for this
service. Direct to Tempe Public Library would be helpful. Please mail a system map.
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49. In favor of expansion. It would be good to match light rail schedule. The route looks very good, but
Southern medical buildings between Cottonwood and McClintock would be valuable. Later service on
event nights would be helpful. Hoe about considering less frequent service, similar to the paid bus routes.
I’'m still driving at age 81, but will use the bus to get used to it, and support, as in the future | will have to
use it. Please send me a system map.

50. I'm delighted with this new service. | sue public transportation in Portland OR and find it safe and
convenient. | plan to use the service. | do think service along Southern to price is important. | hope there
is a route through areas like Victory Acres where many people do not have cars.

51. I would like to see a route from the east and south going to the new Tempe Marketplace. Thanks you,
| think the route is fine.

52. In favor of expansion. | frequent Pyle Center activities. Many of our members have become too old to
drive. A free shuttle to Meadows and Contempo would be helpful for them to get to Pyle Center gain. As |
grow too old to drive, it would be nice to have the shuttle go to the library and Pyle Center. | would like to
see our shuttle go to the Pyle Center and the library. Pleas email me a system map.

53. It would be helpful add bus route on Southern and Country Club Way east to Friendship Village
because there are many medical offices where many Tempe residents go for medical appointments.
There are many Tempe residents who are ???? and they probably would want to participate, utilize the
circulator program. lllegible sentence. Include route to Pyle Adult Center. Please send me a copy of the
system map and copy of survey results. Thank you.

54. Would like to see route go over Southern to Evergreen (doctors offices and Friendship Village) . Also
would like to se a link down to Baseline/Guadalupe/McClintock. Would like to see this route extend to
Library/Pyle Center/Historical Museum complex (especially as | grow older.) Time of service — on
weekends extend hours to 11 p.m. (or whenever light rail would end service). Please mail me a system
map. Thanks.

55. The route looks good but it should connect to the LR as soon as possible.

56. In favor of expansion. Needs to go down Southern Ave. Like it direct to the library. Extend time when
events are scheduled.

57. In favor of expansion. | am in favor of this service, but | have some concerns about the safety of
neighborhood. | do not want to see people coming from another places and stay in the area. Sometimes
is possible to see homeless people sleeping at the Selleh Park.

58. Service should go to Library and Museum and Pyle. Travel down Southern from Evergreen to
McClintock.

59. Route should include a path on Southern Ave between Country club Way and Evergreen. Route
should include the Library/Museum/Pyle Center. Route must connect to light rail.

60. In favor of expansion. Sales tax generated everyone pays. | will ride the circulator. Go to the library
connect connect with the light rail. | support the circulator.

61. In favor of expansion. | am in favor of the proposed expansion as indicated on the most recent map.
Living on Country Club, | am certainly appreciative of opportunity for shuttle services.

62. Add biofuel as an option for the buses. Still love the idea and am in full support, now | need to find a
way to supplement the light rail until it's available. Connect to Red line to get to ASU (see light rail
comment before.) Is it still not an option to make it circulate? A route around ??? much like the other
neighborhoods. Great job listening to everyones input.
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63. This will be a great addition to our lives. It will connect us to the Red line bus and the light rail as well
as help us get to the library. Draft 3 with extension to Apache. Please go on Country Club Way. You
should have lots of riders on this street. I'll be one of your first riders.

64. In favor of expansion. We live on Country Club Way, do not have a car and would welcome this
service. Draft 3 with extension to Apache.

65. & 66. Area: Area 4 east of McClintock between Apache and US 60

Favor: Yes

Days0: 7 days a week

HoursO: 6a or 7a until 10p or 11p

Frequency0O: Every 15 minutes

Comments: Please don't be discouraged by negative comments made by those who never have used
our bus system at April 23 Curry Elementary meeting. It will take time for people to reduce their reliance
on their auto! My wife and | don’t have a car so circulator bus would help us with grocery shopping and
some other trips we now take on bicycle. We use 81 and Red Line to go to/from airport and Symphony
Hall for opera and concerts 2-4 times a month, but infrequent weekend service on 81 has been a
problem. Therefore, we suggest circulator link with Red Line at Price/Apache, not waiting until light rail
service begins. Bus should go past Basha's as well as Sunflower Market. Extension to Library and Fry's
at Rural and Southern would be nice, but may be ok to transfer to/from proposed circulator in Area 2.

67. Area: Area 4 east of McClintock between Apache and US 60

Favor: Yes
Days0: 7 days a week
HoursO: ?? I'd use it middle of the day but | don't know about the needs for early riders

Frequency0O: Every 15 minutes
Comments:  Happy to see this happening!

68. | would like a neighborhood shuttle to stop at Los Feliz and Del Rio (east of McClintock High School)
and go to the Pyle Center.

69. | live in the 2100 block of Pebble Beach. The proposed circulator is on Country Club at its closest
point to me - too far away to be usable. Please consider coming closer.

70. Area: Country Club Way (area east of McClintock, west of Tempe border with Mesa between
Apache and US 60)

Favor: Yes

Days0: 7 days a week

HoursO0: Daytime hours

Frequency0O: Every 10 minutes

Comments: | support; we need more public transportation!

71. Area: Country Club Way (area east of McClintock, west of Tempe border with Mesa between
Apache and US 60)

Favor: Yes

Days0: 7 days a week

HoursO0: Sun-Th 6am-10pm, Fri & Sat 6am-2am

Frequency0O: Every 15 minutes

Comments: The system needs to have later hours on weekends considering this is a college town
cracking down on drinking and driving.
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AREA 4 — SOUTHEAST/COUNTRY CLUB WAY: NEUTRAL/MIXED
1. Undecided. Definitely connect to light rail in future. At Broadway and Price, | proposed the
circulator turn south on Price to Southern, east on Southern to Evergreen then follow existing
route thru east Tempe neighborhood. Also, at Country Club Way and LaJolla, | propose the bus
turn east on LadJolla, north on River, west on Malibu then pick up existing route on Country Club
Way. Extend hours of operation to coincide with light rail operation hours.

2. 5.5 million a year?
3. Undecided.

4. This was my first meeting. No comment as of this point . I'll research it further and try to locate a
map to see actual routes.

5. Maybe, need more information. No need for buses every 15 minutes. Change to one hour
between buses, No mid day buses if no one is going to ride. It was said that this program is built
for light rail way not run it the same hours for buses as light rail. Send me a copy of the whole
system Tempe will have to see how they connect to each other.

6. My concern is cost. The number of people at this meeting is about 1% of your target market. Even
allowing that at full maturity you have 5% of the people riding it occasionally, that’s not a fair use of
taxpayer money. Comparing this to streets is apples and oranges. Streets are necessary infrastructure,

AREA 4 — SOUTHEAST/COUNTRY CLUB WAY: NOT IN FAVOR/NEGATIVE

1) Area: Area 4 East of McClintock

Favor: No
Days: Not in favor
Hours: 0

Frequency: Not in favor
Concerns: If you look at who is making the neighborhood flash routes successful, it's the students. |
don't know why you would have a route that didn't end at the campus.

2) I'm concerned that this will add more traffic to the Shalimar neighborhood. An express bus already runs
down Alameda that is usually empty. Traffic from Price empties into the neighborhood due to the
narrowing of Price North of Southern. Now, 2 buses (one each direction) are proposed to run through the
neighborhood every 15 minutes. Staff this evening has told me that no study to determine ridership has
been done. Why not? Why bother with this service if no one is going to ride it? No one rides the express
bus through this neighborhood. I'd also like to know if stops with benches or covers will be put in. It
seems that benches & covers would encourage loitering more than anything else.

3) Area: Area 4 east of McClintock between Apache and US 60

Favor: No
Days0: Not in favor
HoursO0: none

FrequencyO: Not in favor
Comments: | don't want any more traffic on my street or near it. Kids play there! This is a safety issue!

4. Area: Area 4 east of McClintock between Apache and US 60

Favor: No
Days0: Not in favor
HoursO0: 0

FrequencyO: Not in favor
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Comments: Are you people nuts? Whatever happened to nice quiet residential areas? The street | live
on Evergreen Rd already has way to much traffic, Including very load & stinky school buses. You have
not even tried to estimate ridership. If you would you,l am sure, would find that this is not economicly
feasable. Just because you have money that you have wrested from the overburdened taxpayers does
not mean you must spend it on some losing idea. Masstransit will never work in this or any other town in
this valley. The sooner you people come to face that, the sooner we can be relieved of some of this tax
burden. Take heed City of Tempe. Thank you

5. Area: Area 4 east of McClintock between Apache and US 60

Favor: No
Days0: Not in favor
HoursO: no preference

Frequency0O: Not in favor
Comments: My household has no need for the extended service. It wil not be utilized by my household.

6. Area: Area 4 east of McClintock between Apache and US 60

Favor: No
Days0: Not in favor
HoursO0: 0

Frequency0O: Every 10 minutes

Comments:  The cost/ridership value is excessively high. | support providing a Taxi Cab Connection
program which provides vouchers to riders. This program has been extremely successful in Scottsdale
and would likely be better used for senior citizens. My 82 year old mother and her bridge partners
indicated that would use a taxi program but would NOT use the bus service. This cost/ridership would be
much less than the circulator. | use the bus often but will not use the circulator. | walk to the nearest bus
stop to catch the main bus line on Southern or McClintock. Since the tax revenues are generating
enough money for multiple circulators, | urge the creation off a Taxi Voucher program.

7. Area: Area 4 east of McClintock between Apache and US 60

Favor: No
Days0: Not in favor
HoursO0: 0

FrequencyO: Not in favor

Comments: The traffic on country club way with the buses and the bicycles would be an accident
waiting to happen. Country Club way south of Southern is not a wide road way and we have parking on
both sides. It is not that hard to walk to the bus stop from any where along the proposed route. Maybe
when the light rail is working and if it does make travel downtown easier the route might make it easier for
some people. However | have my doubts that the light rail service will make a big difference as there will
be too many stops to make it a good choice for people trying to get to jobs and etc. down town.

8. Area: Area 4 east of McClintock between Apache and US 60

Favor: No
Days0: Not in favor
HoursO0: Zero

FrequencyO: Not in favor

Comments: This extended bus service imports crime to neighborhoods. Also, Country Club Way
already has high pedestrian and vehicel traffic due to the school and park, and pedestrian bridge over
USG60; other streets should take their "fair share".

9. Area: Area 4 east of McClintock between Apache and US 60

Favor: No
DaysO: Not in favor
HoursO0: We don't need increased air polution from the buses any hours.

FrequencyO: Not in favor
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Comments: This is an obvious attempt to sell the railroad to nowhere. All you will be doing is
increasing air polution with more vehicles, increasing traffic through our neighborhood, providing uneeded
service to the boondoggle on Apache and providing a golden opportunity for the social engineers who
sincerely believe they can provide a better life through ever expanding government control, expense and
intrusion, | voted against the unneeded railroad that is too slow and too limited to be used by serious
numbers of people and this add on project is just more proof that the financing of the transportation black
hole is endless and bottomless. Liberal hunger for the money in my wallet knows no limit. Stop wasting
my money. | don't appreciate it.

10. Against the circulator. Where is the money coming from? What is the support level? ASU charges to
park these students want a free ride. Unnecessary people in the neighborhood. Not happy with this.
Overall picture is not being put out there. Excessive people in neighborhood.

11. 1 do not believe it is a good idea to expand the Circulator Bus Routes. | live on E. Geneva Dr, and
there are small children who play in the streets. Most of the residents have at least one car, most have
more than one. | would not use the bus, and don't want any more traffic on our street, much less every 15
minutes. We also have on street parking and the school buses barely have enough room on the street.
The money could be better spent on improving Dial-A-Ride for the citizens who need it.

How would this be paid for? Our taxes are already out of sight, and we need more Police Officers to
combat the gangs in our neighborhood. Please do not expand this service to our neighborhood.

12. Not in favor of expansion. | have a specific concern about security on board the shuttle bus, My
question as the meeting was “If a violent incident occurred on the shuttle, what countermeasure would be
applied?” Answer: “Driver uses radio.” There is a risk that vagrants or homeless people could board the
shuttle. That would not be desirable. How can the driver distinguish a Tempe resident form a non
resident? How does the city of Tempe justify spending approximately %2 million dollars per month ($5.5
million per year) without any metrics to judge the success or failure of the system? This appear sto be “tax
and spend” policy. | am opposed.

13. & 14. Not in favor of expansion. Feel this system invades the privacy of our neighborhood. Please
send a system map to us. Thank you.

15. Not in favor of expansion. This is another wonderfully idealistic but highly impractical Tempe
transportation project. The current bus system is gravely under utilized. A waste of money. It doesn’t
appear that any hard research was done on who would really use this.

16. Would not like it on my street. Already have a city bus on my street. Safety is a huge issue. | do not
feel | could let my college age daughter walk to/from and take the shuttle. Later times available for events
@ ASU, Diamondbacks, Suns, etc...

17. Not in favor of expansion.

18. Not in favor of expansion. Not at all for this. We have enough traffic in our neighborhood. We
don’t want people parking in front of our home and getting this bus and this to be every 15
minutes form 6 a.m. to 10 p.m. M-F. What about ASU students getting and parking? What about
permits? This would be issue to non owners who would park in the neighborhood.

19. Not in favor of expansion.

20. Do not want in our neighborhood due to noise. Parking in the street. Here a problem with how
the survey was taken. Renters were included and they do not have their money in Tempe in their
homes. No way to stop ASU students from parking on street. If it would be used by Tempe
residents only it maybe ok but it is everyone.
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21. Not in favor of expansion. | propose bus goes to Palmcroft — Evergreen Rd to Down 8" Street to
Daulmer Park turn on Evergreen to Geneva Dr. Return on Cottonwood Dr. People on Evergreen
need to be bale to ride the flash system. It does not need to use the same route into the area
and out of the area. It will cut down traffic on Cottonwood DR. Let it be more accessible to other
people. There is no need for it to go up and down on Cottonwood Drove. Time to run: 7- 9 a.m.
and 3 to 7 p.m. | am not in favor for this system. It is a waste of money.

22. Area: Area 4 east of McClintock between Apache and US 60

Favor: No
Days0: Not in favor
HoursO0: | do not think that the bus should run down Evergreen and Geneva Dr. because it will

increase traffic volume rather than decrease it. If adopted then it should stop at 6:00 PM and should not
begin before 7:00 AM

Frequency0O: Not in favor

Comments: | don't believe that there is the population or bus ridership in the area between Broadway
and Southern and from Price Rd to the Canal to support this program. Geneva Dr and Evergreen Dr
currently have very low traffic volume. Adding the bus will increase the traffic dramatically. The route
should be placed on streets with at least the same traffic volume as the bus will create. Neighborhoods
with low traffic volume such as Geneva Dr. and Evergreen Dr. should not be impacted in this way. Itis
noisy, It will adversely effect my quality of life and the value of my property. It is not safe for Geneva Dr.
where children play and cars are parked on the street. Further, it contributes to poor air quality which will
affect people with asthma. If the route is adopted in spite of my objections then it should not run on
weekends and definitely should end by 6:00 PM and should be every 30 minutes during peak traffic times
and less often during other parts of the day. There is reduced demand during certain hours so there is no
need to run a bus at the same frequency during the entire day.

23. 1 am unable to attend the meeting concerning the transit plan and route for the regional buses. Since
| can't attend | want to share my wishes.

| live at the corner of Evergreen and Geneva Dr. in Tempe and | do not want the bus route to go past my
house (front and rear) This is a relatively quiet neighborhood with little through traffic.

The noise will negatively impact my quality of life. It will be heard on my patio and through my windows. |
care for an elderly person and it will be very bad for me personally. | will probably consider moving if this
plan goes through. Much as | believe in public transit, | do not want a bus circling my house every 15
minutes all day and every

weekend. | would like to pose the following recommendations and reasons. My
recommendations:Please do_* /not route the/*/* bus down Geneva Dr*/_. and turn onto Evergreen. It
would be better if the bus just went straight down George to Southern. If this plan is still going to be
implemented then please _/*do not run the bus on the weekend.*/

3. If this plan is still going to be implemented then please *_/reduce the frequency./_* There is no need
for this frequency./*My reasons:*/_

/I don't believe that there is population or bus ridership in the

area to warrant this./ * /The plan will severely impact my quality of life. | own my home and was planning
on retiring here. If implemented, this will change my plans./ * /Transit of this type will make the whole
neighborhood less desirable. There is an urban blight already occurring in the Dobson corridor and this
will further promote it. People move to a neighborhood because they characterize it as quiet and as
having low traffic volume. This changes the character of the neighborhood substantially.lt isn't safe to
increase the traffic. There are quite a few children on this street and it is not safe for the traffic to
beincreased to this degree. Further, most people part on the street and it will not be safe to pull out of the
driveway.l/t will increase pollution. My family members have asthma and this will exacerbate it. It will be
noisy. There is a stop sign at the corner and applying the brakes and slowing as well as accelerating will
be

noisy. The buses will pass by my patio, my bedroom window and my

front door. The houses on the corner are most adversely affected./

/_*Methodology for gathering input: Are you going to survey the households on the street concerning the
plan? Holding public meetings is well and good but many people can't attend and the method of
gathering input is not scientific. Do you want concensus, input or just the opportunity to tell people what
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has been decided? This seems to be a topic that could have been easily handled through a mail survey
to those households affected through their utility bills or some other way. *Survey content: *| did see the
survey that is being done, but that is not addressing the question of routing, timing etc.

Sampling:* People who don't live on the route will undoubtedly think that the bus will be positive. So you
need to ask people who are directly impacted by the route.

24. Area: Area 4 east of McClintock between Apache and US 60

Favor: No
Days0: Not in favor
HoursO0: | don't want it to run at all

FrequencyO: Not in favor

Comments: This is wasting our taxes. We need more police to combat the gangs that are starting to
infiltrate our neighborhood. | do not want more traffic on our street. We have on street parking and
children ride bicycles, skate boards and scooters in the street, and the school buses have a hard time
getting down our street as it is. Expanding this circulator bus route is a bad idea. There are plenty of city
bus stops on Sothern and Broadway. Stop wasting our taxes on unneccessary services that we don't
want

END
COLLEGE/DORSEY

COMMENTS FROM FALL 2005 TO JUNE 3, 2007 VIA WEBSITE, EMAIL, MAIL, PHONE CALLS AND
PUBLIC MEETINGS

Grammatical errors and punctuation have not been corrected.

NOTE: SOME COMMENTS MAY BE OUT OF ORDER DUE TO THE FACT THAT ONE COMMENT
WAS MADE BY MORE THAN ONE PERSON SO THE COMMENT HAS TWO NUMBERS ASSIGNED
TOIT. (FOR EXAMPLE, IF A HUSBAND AND WIFE BOTH SIGNED A COMMENT CARD, BUT HAD
THE EXACT SAME COMMENT, THEY WERE EACH COUNTED)

AREA 2 — COLLEGE/DORSEY: IN FAVOR/POSITIVE

1) Comments: | live in the Southern/Rural Broadmor area and | would love to see the Flash in our
neighborhood---especially to head downtown or to the trolley once that's up and running. As much of my
neighborhood is comprised of retirees, | can see this as an enormous enhancement to our quality of life.
Without question the Flash should include the library complex!!! That seems to be an absolute!

2) Quite a few months ago, there was a survey circulated within my neighborhood which pitched the idea
of expanding the Flash bus service to the neighborhoods south of ASU main campus. Do you know what
the outcome was? Is there plans in the near future to expand the Flash service south up College Avenue
to Southern Avenue? If service is going to start in the near future, it would be highly likely that | would
take advantage of such a service. | do not find any information on Tempe's or ASU's web sites other than
the routes for eastside and westside of Tempe. If you could share any information about other proposed
Flash routes, | would appreciate it.

3) Comments: | would like to see a stop at the Tempe Public Library complex. As a parent of a student
at Tempe Prepatory Academy, the Library is a key spot for us. Students walk over to the Library everyday
after school. Expanding the Circulator Program to the Library would give us more options for
transportation.

4) Great Idea. Shuttle to Library, Frys, Downtown, Town Lake, Safeway, ASU, -
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5) I think it would be fabulous to have additional neighborhood circulators. Very excited that it would be
coming through my neighborhood. When designing the route it is important to my family that it connect to
light rail, VTA bus stops that provide express service to downtown Phoenix, and to ASU/Mill Avenue.
Would love to have service run late enough that we could ride it to Mill for dinner & movie, etc and still
catch it back home. Also, it would be helpful to have it run late enough to catch it after performances at
Gammage and on weekends too. Having moved here from San Francisco, we are so excited to see
more public transportation options becoming available. Thank you!

6) Great idea! | would like to see circulator routes that also run east to west, to make it easier to get to
the major North/South routes — 72 on Rural, 81 (84?) or McClintock. It's actually pretty easy to get to
downtown Tempe, but not always so easy to get to the main bus lines w/out having to walk bet. .5 and 1
mile. Thanks for proposing circulators for “Zone 3”

7) & 391) 1. Connection to light rail should be a given. 2. We would use the neighborhood circulator. 3.
Alameda from Rural to McClintock for a route. 4. Have same hours as the FLASH. 5. Destination: Mill
Avenue & ASU, Tempe library.

8) Very hopeful that this will happen. | ride the busses often but in the summer | would appreciate a ride
to a main route or even downtown for a movie. Actually since I'm 74 | appreciate a ride any time. Please
make it soon.

9) Fabulous idea to tie Tempe neighborhoods together! | have used the existing Flash routes in the past
and have always wished the area around Meyer Park had the same support. Access to ASU, Light Rail
and Downtown Tempe would be the keys for our family. | would be willing to help out in any way to get a
shuttle through, or near, our neighborhood. Feel free to contact me.

10) | view this as an excellent idea and | can’t imagine that people in the neighborhood would see any
negatives. It's a great service and | believe it would be well used in our area. One of the pleasures in
major cities is being able to go where you like with frequent running public transportation. This would
bring that same pleasure to smaller neighborhoods. Obviously, the costs associated with maintaining a
car would also be a factor in having steady ridership, especially for short trips which are not cost effective
to drive. Hope it gets implemented.

11) Love the idea of Flash in my neighborhood! Would love to see this come down Terrace between
Broadway and Alameda or Southern. | would utilize this to go to ASU and to Downtown Tempe.

12) Via phone call on 11/11/05 — Mrs. Fender said it was a wonderful idea. She sees a lot of people
walking toward Southern Ave when it's 116. This would be wonderful. Likes the circulator idea.

13) & 392) Yes! Let's do it!

14) | would very much appreciate service on Malibu between Dorsey & terrace we have many seniors on
our street and it would be greatly appreciated! E mail some type info so | can distribute to neighbors

15) | think that this program would be good for Traffic congestion (cutting down on it). Also can be very
useful for going to the Library etc. But main thing is getting cars off the roads.

16) GREAT IDEA. Every 15 min fm 7:00A — 9:00PM. Terrace & Alameda Streets. Pyle/Fry’s/Library.
Whole Foods. Sunflower.

17) Route suggestions: Hook up main routes Express & rapid like Alameda & Dorsey — major 7z mile
marks from bus routs. Yes like downtown Tempe, Tempe Town Lake & Lite Rail connections ! © ?will
bike routes & connectivity enhance? Dorsey & Alameda

?Will have bike racks on these type of buses
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18) & 393) Yes, yes, yes! We/l've been wanting something like this for years (bought house = 1993)
Robby works @ ASU Lucien= student @ Broadmor — McKemy (6 yrs. Old) we go downtown a lot we
go to library a lot It's 72 mi to Mill Ave or Rural Rd buses. Small bus up & down College w/ downtown as
one end & P.O. & Library @ other end would be so helpful.

19) | think your idea of expanding FLASH to other neighborhoods is great. | would definitely use service
that went South on College (for example) from ASU. | think this service would be very popular and would
alleviate traffic congestion. Favorite destinations: ASU — downtown Tempe — Library — Whole
Foods/McDonalds / Lake, etc.

20) | support expansion of the Neighborhood circulator. We need to ensure that most of Tempe has
access to a shuttle to help them go to school, to the store, ect.

21) Greatidea! I'd love to see a circulator on College that goes to ASU & Tempe Public Library.
Connecting to any grocery store (Fry’s, Safeway, or Whole Foods) would be an excellent idea.
Downtown Tempe is less necessary for me — | can walk from ASU.

22) | definitely would use a neighborhood circulator shuttle to access shops and community centers in my
neighborhood, and as well, to access shops, services, cultural events in the downtown/ASU area. Others
in my family would use the shuttle for travel to work and school at ASU.

23) | like the plans to expand the circulator system and would love a route from the library to downtown.

24) Would very much like to have a circulator in our neighborhood — but not to downtown — there already
plenty of buses to that destination. What’s more important is access to local shopping on Mill, Rural,
Broadway, Southern, McClintock — also the post office and library.

25) | would very much like to see a neighborhood circulator route in my neighborhood. Destinations:
library, Whole Foods, Tempe High school, & elementary & Jr. High schools.

26) Would like to see some more frequent service between Library, Pyle & downtown, ASU. Have used
flash at ASU & found it very helpful!

27) would like service to Basha’s, Sunflower & TARGET from Rural / Southern. Can get downtown on Rt
72. Would like service evening service to Gammage.

28) | would encourage the next expansion into zone 3. Connect light rail, Rural & southern, downtown &
ASU. Suggest College Avenue route.

29) | strongly support the expansion of the neighborhood circulator routes and look forward to the
proposed routes being presented in 2006!

30) We really want a flash on College Ave from Pyle to ASU to downtown Tempe. As soon as possible!
- Parking downtown has gotten worse. | can walk to ASU in winter, but not when it's 100 & in spring &
summer. Don't try to do too many routes too soon but the Pyle to downtown rt is already used for special
events & needed for other events at ASU, (football games) arts festival in downtown — even if just
available on weekends.

31) It is vital to our neighborhood and the Library to have a circulator route go on college linking
downtown/ASU & the Library via College.

32) Believe that the neighborhood circulatory program should be expanded

33) Good idea for the near future. Please include connections with the Metro bus system as well as the
light rail system. PS connect with Rural soon! Thank you for the information.
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34) Shuttle down College from Southern to apache to connect to buses especially at night.

35) | am a frequent rider on the existing Flash route, and was involved in its planning since it was the
twinkle in our eyes as we lobbied for the transit tax. Hoorah and well done! Now let's make it better... 1.
While downtown is an important “hub” — ASU is where the real ridership is, so all routes need to lead to
campus as well as the Light Rail station. 2. Hours need to be extended to AT LEAST 9:00 PM (10:00 is
better) to accommodate night class travel. Now — not with route changes! 3. A central connection for all
routes will be great. 4. More stops at BASIC GOODS & services are needed — eg. grocery store /
pharmacy. 5. Better monitoring of drunk passengers is greatly needed — it scares children, makes the
buses smell of urine, and generally is disgusting to many riders. 6. Better training of drivers as
slow/smooth neighborhood style is needed!!

36) This would be a wonderful asset to our community. Hopefully, it would reduce local traffic. | am very
interested in this increasing opportunities for my children to participate in programs at the university and
the library. Due to the hours | work they currently do not have transportation to programs they would like
to participate in. This is a great idea! We will definitely use it.

37) Encouraged to find out that there will be a bus running north & south on Mill so | can catch a west
bound bus on Broadway. This program has great possibilities.

38) this is long overdue — my hope was when the vote was successful in 96 that these neighborhood
circulators would quickly follow. Much pollution can be eliminated by using these small buses to get to
the main bus line — the library — downtown Tempe, dental appts — doctors — recreation etc/ | welcome
seeing them on my street on a regular basis — Many ASU students will enjoy the opportunity to utilize a
connector. What about ADA — wheelchairs lifts — etc — will there be bike racks? Frequency of service is
important!

39) Please contact me later very interested in going to Contempo mobile park.

40) Area: Area 2 East of Mill and West of McClintock

Favor: Yes
Days: 7 days a week
Hours: 7am to 7pm

Frequency: Every 15 minutes
Concerns:  no concerns
Comments:  Looking forward to it.

41) The sooner the better
42) As soon as possible we need it for college students too.

43) Avoid downtown (mill etc) transfer points. Timing: 10-15 minutes frequency. Route: Wilson to
Southern & Rural via 13" ST & College or Farmer —Broadway — College. Southern This is a very good
idea/plan — reduce need for cars on the road and parking on small, residential streets!!!

44) 1t would be nice if it would come to Pyle center. If it would go South McClintock & Guadalupe that
would be great.

45) Area: Area 2 east of Mill and west of McClintock between Apache and US 60
Favor: Yes

Days0: 7 days a week

Hours0: 6:30 a.m. to 10:00 p.m.

Frequency0O: Every 10 minutes

Comments: looking forward to this service
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46) Good plan. Would love to have it help me. Alameda & McClintock area

47) Urge my support of the College circulator bus. Live in Daley Park and work at ASU. I've lived in
neighborhood for 20 years. This is a great idea. It will help reduce traffic and improve quality of life. Love
the idea.

48) area: Area 2 (east of Mill and west of McClintock)

comments : | like the route and would use it to go to downtown tempe.
favor: Yes
days: 7 days a week

hours: 6 a.m. to midnight

frequency: Every 10 minutes

concerns: please do not let a couple of people who do not like to idea ruin it for the rest of us. Please
make the route happen.

49) area: Area 2 (east of Mill and west of McClintock)

favor: Yes

comments : | love the route. | can use it to get to work and downtown for fun! My whole family will use
this route to get to work, school and recreation.

days: 7 days a week

hours: 6:00 a.m. to midnight

frequency: Every 10 minutes

Do you have any concerns and if so, what are they?: | would like for the drivers to be extremely sensitive
to driving at or under the speed limit in the neighborhoods.

General Comments: Love this. Can't wait. When will it start?

50) The majority of the proposed routes except for one seem to be catering too much to ASU students
whom already have a free bus card with tuition. The benefits to families seems minimal other than driving
near elementary schools or getting to downtown Mill or ASU game events. There needs to be routes that
focus end points on major destinations like shopping centers, recreational centers, and parks, schools
and libraries. | would like to propose a route from Tempe Marketplace to Kiwanis Recreation Center using
neighborhood streets. Tempe Marketplace south McClintock to Don Carlos, west to Butte, south cross
Apache to Elm, south to Williams, west (pass the park) continue west on Spence to Rural, south on Rural
to Encanto, west (pass Daily Park) south on College, west on Hermosa, Mill South to Kiwanis on All
America Lane.

51) | know the public process takes a long time, but let’s get this done. All of the routes seem well thought
out. 15 minute intervals seem right also. Whatever you do, don’t change the College/Dorsey route.
Thanks Tempe Transit — strong work.

52) | strongly favor these buses. | think they will benefit seniors& students. | also think they will encourage
light rail use. Did you consider Alameda as an alt route?

53) Yes. It's about time. Thanks for providing a viable alternative to getting around in the city of Tempe.
Goes by schools (McClintock, Tempe Prep) USPS, library. Yeah.

54) Please, please do a route that will take me from somewhere near the library to ASU and downtown
Tempe. Down College makes sense to me, especially if buses are small white ones.

55) Area: Area 2 east of Mill and west of McClintock between Apache and US 60
Favor: Yes

Days0: 7 days a week

Hours0: 6amto 11 pm

Frequency0O: Every 10 minutes
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Comments: Very useful to retired persons who wish to use ASU facilities and attractions. It also will
link with useful east-west routes for shopping. In general, | am in favor of all public transit as an energy
conservation and environmental quality strategy.

56) Make clear that when buses are in residential areas residents are required to hail bus. | would
suggest running this route later for events at ASU, Gammage, football. | would like to see a route or
overlapping routes that hit Kiwanis Park and Karsten Golf Course. | really have enjoyed the format of
tonight’'s meeting the informative and great facilitators of conversation.

57) | support the idea of the neighborhood circulator. | think they will help Tempe relieve traffic congestion
in addition to being a wonderful convenience. | would definitely use the service. Routes | would use most:
College/Dorsey. | think it’'s great that the service ties in with light rail. If you do this, we’ll ride. Thanks.

58) Look good. Later bus service would be good. Less frequency and later would be ok.

59) & 394) My husband and | just learned of the proposed Area 2 Flash route. As senior citizens and
residents of the neighborhood for 25 years, we couldn't be more pleased!! We find driving to downtown
Tempe painful with the parking absurd. We don't drive to downtown Phoenix any more because of the
traffic and congestion. But we would like to do both! We won't be able to walk to the light rail and
wonder what will be done with an automobile if we do. A Flash route would be a godsend for us. Please,
Please do implement the plan!!!!

60) | like this very much. | appreciate that the route goes through campus rather than just on Rural and
Mill. | think that will improve ridership. I'd like the route to detour near to Tempe Public Library in summer.
It's hot walk from Southern to the library. I'd route the bus across Broadway rather than Vista del Cerro.
The students on Vista del Cerro already have little choice but to walk or bike. Running the bus on
Broadway would access Safeway, hardware store and laundry. Personally, I'd prefer if stick to the
College area not east of Rural but | can see the logic for calming the other neighborhood.

61) Out of the drafts presented, the one enclosed in the packets seems best for now. | think a big
improvement or perhaps an idea for a separate route would be a shuttle that serves along Rural Road.
This location will already have a light rail route according to Valley Metro plans. A shuttle there would
have a committed rider base that would in turn be likely to also use the light rail spur. If you have any
further events planned, my contact information is: Kenneth Blofsky and address.

62) | strongly support the flash route that would go from the Tempe Public Library...north on College
Avenue to ASU and downtown Tempe. It would be appreciated if the hours reflected normal bus service
so one could go downtown for a film, bar, restaurant especially given all the new development and
projected traffic congestion.

63) | would like to see a stop sign for pick up of neighbors in front of Meyer School/Meyer park. Alameda
Drive and Dorsey Drive. | like the plan as is. | work at ASU and taking the Flash from my home to ASU
would take my car off the road and also save me $480/year in parking fees.

64) Area: Area 2 East of Mill and West of McClintock

Favor: Yes
Days: 7 days a week
Hours: Late enough so that we could ride it downtown, eat and be able to ride it home...9PM?

Frequency: Every 10 minutes

Concerns:  What considerations have been made regarding ASU students using the streets along the
FLASH route as a free parking lot, then riding the FLASH to campus. The neighborhoods immediately
surrounding ASU are inundated everyday with students clogging their neighborhoods with parked cars. It
seems like the proposed expansion of the FLASH system would simply expand that problem in all
directions. I'm not opposed to the expansion, but would like to know how (if at all) this issue has been
addressed.
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65) Area: Area 2 East of Mill and West of McClintock

Favor: Yes
Days: 7 days a week
Hours: 6 am - late (midnight week days, 2 am weekends)

Frequency: Every 10 minutes
Concerns:  No concerns
Comments: | whole heartedly support an expansion of the neighborhood flash route.

66) Area: Area 2 East of Mill and West of McClintock

Favor: Yes
Days: 7 days a week
Hours: From 7am until midnight or 2am

Frequency: Every 10 minutes

Concerns: none

Comments:  This route would be extremely useful for getting to ASU campus, downtown Tempe, and to
connection with the future light rail. 1 would use this route frequently and would love to see it
implemented.

67) Area: Area 2 East of Mill and West of McClintock

Favor: Yes
Days: 7 days a week
Hours: 7am - 10pm

Frequency: Every 10 minutes

Concerns: | would like to see the flash come by Broadway and McClintock -- there are a lot of students
that live there at San Marbeya apartments and the Valley Metro waits are extremely long

Comments: see above.

68) Thank goodness for the proposed College/Dorsey neighborhood circulator route. This has been a
need for such a long time. | attended ASU for graduate school (before neighborhood circulators) and now
see students using this transportation service all the time. Neighborhood circulator routes set Tempe
apart — make us great. Encourage mass transit, less driving, make our neighborhoods a more desirable
place to live/work/play (really). Am most excited about this route because 1) It will immeasurably help us
at Broadmor Elementary and McKemy Middle school as we integrate visual art studies at ASU Art
Museum (as well as science studies there) into our curriculum. ASU is am amazing resource and we have
just learned we cannot do walking field trips if kids must cross a major street. We need this bus route. 2)
The neighborhood has many older residents and this route, to ASU, library, senior center, Safeway, Well
Fargo Arena, is an incredible help. My parents, 80 years old, will be moving to Tempe in 2007 (in this
neighborhood to be near us). A huge draw for Tempe (over Seattle with my brother) is the fact that
Tempe has such a great sense of community and has tools like the neighborhood circulator to help them
take advantage of the many amenities Tempe has over other Valley cities. Thank you. Please ass this
route down College Avenue to Library/ Senor Center/ASU. Thank you.

69) Area: Area 2 East of Mill and West of McClintock
Favor: Yes

Days: 7 days a week

Hours: 6 AM- 10 PM

Frequency: Every 15 minutes

Concerns: none

Comments: this is a great idea!

70) Area: Area 2 East of Mill and West of McClintock

Favor: Yes
Days: Weekdays Only
Hours: 8 am-5pm

Tempe Neighborhood Circulator Program 65



Frequency: Every 10 minutes

Concerns: safety of the elementary and middle school students at broadmor and mckemy
Comments: This is a fantastic idea that will help mckemy and broadmor students get around the "no
walking fieldtrips" district policy. McKemy had to cancel it's Mars Imaging fieldtrip because it cannot
afford the busing. This would be so beneficial to allow students to have access to ASU!!!

71) Area: Area 2 East of Mill and West of McClintock

Favor: Yes

Days: 7 days a week

Hours: 6:30 AM to 10:00 PM

Frequency: Every 15 minutes

Concerns: Reliability and full buses that cannot pick up riders

Comments: The Circulator would allow people to go northward to ASU where many events are held,
cutting down parking and traffic problems at the University. Mill Avenue would become easier to access
as well.

72) Area: Area 2 East of Mill and West of McClintock

Favor: Yes

Days: 7 days a week

Hours: 6:00 a.m. - 12:00 p.m.

Frequency: Every 30 minutes

Concerns: | think more than 30 minutes may be excessive.

Comments: We need to focus on making downtown retail more unique; our downtown has lost its soul.

73) Area: Area 2 East of Mill and West of McClintock

Favor: Yes
Days: 7 days a week
Hours: on special event nights later like 10-11

Frequency: Every 10 minutes
Concerns:  no
Comments: looking forward to using it

74) Area: Area 2 East of Mill and West of McClintock

Favor: Yes
Days: 7 days a week
Hours: 7 amto 11pm

Frequency: Every 30 minutes
Concerns:  You need a backup plan. If not enough riders, then what?
Comments: | like buses

75) Area: Area 2 East of Mill and West of McClintock

Favor: Yes
Days: 7 days a week
Hours: 7am to 10pm

Frequency: Every 15 minutes
Concerns: How many buses does it require to run every 15 minutes in both directions?
Comments: Great idea !

76) Area: Area 2 East of Mill and West of McClintock

Favor: Yes
Days: 7 days a week
Hours: The hours which ASU has classes

Frequency: Every 15 minutes
Concerns: no
Comments:  Hopefully this will lessen the amount of traffic on College and reduce parking problems
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77) Area: Area 2 East of Mill and West of McClintock

Favor: Yes
Days: 7 days a week
Hours: Well into the evening, since downtown Tempe is an entertainment area and the bus will

hopefully serve people going to movies, etc.

Frequency: Every 10 minutes

Concerns: | am very enthusiastic...no concerns.

Comments: If the bus runs less often than every ten minutes, it does need a published schedule,
especially if people are expected to use it to connect to the light rail, which itself will presumably use a
published schedule.

78) Area: Area 2 East of Mill and West of McClintock

Favor: Yes

Days: 7 days a week

Hours: 6:30 am to 7:30 am

Frequency: Not in favor

Concerns:  none

Comments: | strongly support this expansion. The expansion would make a huge positive difference
for our family. We live off of College, the kids go to McClintock HS (and don't drive yet), and much of the
kids' social activities are over toward McClintock. This should help our family substantially reduce our
"carbon footprint." | also think this could ease traffic along College.

79) Dear Greg, | did not attend any of the meetings concerning the circulator bus program. However, |
feel that the program is worthwhile and |, along with my husband, do support what | feel is an
improvement for our neighborhoods and the city of Tempe. We hope to attend a meeting in January.

80) A few of my neighbors, very few, think that College Avenue needs “calming.” | disagree. Traffic on
College Avenue is usually light and serves local schools and ASU. There may be some noisy kids on
Friday night high school football game evenings. | walk and also drive almost every day on College
Avenue. | have never had any problems. We can’t expect all cars traveling north or south to use Mill
Avenue or Rural Road. A neighborhood circulator bus is a good idea, especially when the light rail system
is completed. A 10-15 minute schedule is perhaps more frequent than would be necessary. College
Avenue doesn’t need “enhanced streetscape.” | think the sidewalks are adequate. | plan to attend the
meeting Tues., Dec. 5 at 6:30 at Broadmor School.

81) Area: Area 2 East of Mill and West of McClintock

Favor: Yes
Days: 7 days a week
Hours: 7am.-9pm.

Frequency: Every 15 minutes
Concerns: It would be great if it served McClintock High
Comments: glad to see this is being discussed

82) Area: Area 2 East of Mill and West of McClintock

Favor: Yes

Days: 7 days a week

Hours: 7:00am - 7:00pm (til dusk)

Frequency: Every 15 minutes

Concerns:  One concern is that drivers on 2-lane roads (College) will be impatient waiting behind a
stopped Circulator, and may swing around it into the incoming lane of traffic

Comments: | love this idea. | have ridden on the existing Neighborhood Circulator, and it was fine. |
think that many people could use these Circulators for commuting to ASU and other workplaces, and for
shopping. | think it could relieve the traffic congestion, as well as promote a sense of community. | have
the following comments on the Neighborhood Circulator, in particular the route covering Area 2 (East of
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Mill.) | believe that the Circulators are a very good idea. | support the idea that a Circulator that goes up
and down College will help reduce traffic generated by ASU. | work at ASU, and walk or use the bus
every day, and drive only rarely. There is obviously too much traffic on College, and lots of cars are going
far above the speed limit. It is dangerous for the many children that walk or bike to school. A Circulator
bus is much safer than the speeders that are now using College. | have ridden the existing area
Neighborhood Flash Circulator that runs East-West from Price to ASU and beyond. It travels on small
streets throughout the North Tempe neighborhood. It seemed perfectly fine to me and | would be happy
to have this type of bus in my neighborhood. By the time it got to ASU it was totally full. It is a very useful
service. | think that a free Circulator is totally compatible with bikes and children walking, especially with
traffic calming on College. At this time, ALL ASU students, faculty and staff now are eligible for free bus
passes. In the past year, | have seen a HUGE increase in the number of bus riders among students in
particular, but of course there are still many who do not take the time to walk to Rural or Mill to catch a
bus. | think the Circulators would be a great complement to the bus service. ASU’s parking rates are
skyrocketing and many students who live in our neighborhoods would take advantage of a convenient
Circulator. People who want to park and ride could use, for example, the Fry’s parking lot or the Library
parking lot, and the city buses. | didn’t see anyone parking to ride the Neighborhood Flash circulator. |
don’t think it will be a problem for our neighborhood. A similar free Circulator has begun in my sister’s
community (Miami Shores, FL) with great success.

83) Area: Area 2 East of Mill and West of McClintock

Favor: Yes
Days: 7 days a week
Hours: frequently runs 7am-9am, and again 4pm-7pm

Frequency: Every 10 minutes

Concerns: it could be slow getting up to light rail stops from my neighborhood

Comments: this could help me use light rail to commute to my job in north phoenix

84) Couldn't stay until 8:30, but what an interesting evening. | am very excited about the improvements
projects. A public art element would be dandy, but even without, it, | love the idea of the circulator bus. —
From email

85) Need more education of the adults about using other methods i.e., walking, circulator buses/ Shorten
the route. Small circulator, but do it! Make stop at McClintock High School.

86) Want Neighborhood Circulator in our neighborhood.
87) Circulator bus on College/library to downtown.

88) Love the circulator. Don’t give in to the cranky people.
89) | am a fan of the circulator.

90) Horary for the circulator along College.

91) Like the circulator.

92) | love the idea of a neighborhood circulator route.

93) Circulator sounds great!

94) Likes: The circulator routes.

95) This is a visionary alternative to couple with and allow modes of transportation to light rail. | support
the idea. | lived 6 years over where flash route was incorporated and it was fine.
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96) Yes, buses.

97) | strongly support the Neighborhood circulator route on College. For those who don'’t drive, itis a
godsend.

98) | think there should be regularly spaced stops for the circulator, preferably with the possibility of
getting out of the traffic lane, at least at some of the stops. The circulator can, | think, reduce the car
traffic somewhat, and therefore is a good idea.

99) | support the neighborhood circulator as shown. Anything to get people out of their cars, and help kids
and seniors get around town is a positive thing. Concern about safety of buses is over blown. The bus
drivers are the safest drivers on the road.

100) | like the circulator idea. So far.

101) Like the idea of circulator bus.

102) Like the idea of the circulator bus. This may help reduce traffic and thereby enhance safety.
103) Alternative transportation: bus that’s not 7z mile away.

104) | would like to be able to get to work at Holdeman Elem. School safely and directly on a bike or the
circulator... would that be possible?

105) | like the idea of circulator buses.

106) Area: Area 2 East of Mill and West of McClintock

Favor: Yes

Days: 7 days a week

Hours: 6:30 a.m. - 10:00 p.m.

Frequency: Every 10 minutes

Concerns: | would love to have this route going up College.

Comments: | had epilepsy for 10 years and had to ride a bus. Having it come every 10 minutes would
have been wonderful. (I rode from Dobson & Main) to ASU and it only came once an hour. | personally
am in favor of the FLASH going up College every 10 minutes. The reality is that the students are already
living in our neighborhoods because it is off-campus housing that is close enough to bike to ASU. If free
bus service was available, there might actually be less bikes and pedestrians on College. The FLASH
bus is less dangerous than the parent talking on the cell phone while driving their child to school. The
reality is that we are a large metro area and need mass transit. With the FLASH, you are actually
reducing the number of cars/bikes/walkers by at least 15 every 10 minutes. | actually think we will need
special FLASH buses that can handle 5-10 bikes since many people could take the FLASH to ASU and
use the bike to get around campus. | also see that we need traffic calming. When | have been on
College, the cars are going much faster than the 15 mph or 25 mph that is posted. Not everyone has the
privilege to drive. | had epilepsy for 10 years; 5 of which | could not drive. | challenge you to go 3 months
with no car and no family to drive you to work, groceries, etc. The current law is that you if | have a
seizure, | cannot drive for 3 months...even if | am NOT driving a car. Imagine if you had one glass of wine
with your supper and were not allowed to drive for the next 3 months. The bus was my only means of
transportation. ASU attracts students with handicaps who may not be allowed to drive. In addition, the
cost of parking is becoming unaffordable for many of the staff at ASU. The College Avenue FLASH
would be perfect for one of my friends who works at University & Mill. Even though she works in
information technology, the cost of gas and parking is starting to take too much of her budget. The
planned route for the FLASH (http://www.tempe.gov/tim/PDFs/COT%20PublicMeetingMap1.pdf) would
enable her to take that route to connect to a bus that could drop her near her house.

107) Area: Area 2 East of Mill and West of McClintock
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Favor: Yes

Days: 7 days a week

Hours: 5:00AM to 10:PM or 5:30 to 9:00 the first is preferred, but the second is also good
Frequency: Every 10 minutes

Concerns:  no

Comments: | really like the idea and it would be really nice and helpful to have, but it would be even
better if it went closer to McClintock High School. It could maybe go down Southern to Mclintock, up to
Alameda and turn at Meyer Park, continuing on. This would really be great for anyone in the
neighborhoods who need to get to McClintock High.

108) perception: Relatively good method for biking from home to work (ASU)

Use: Bicycling

Favor: Yes

Concerns:  none

ProblemAreas: northbound narrowing at Alameda can always be a little sketchy on a bike
Comments: | would be in favor of a FLASH shuttle running on College up to ASU.

109) "Pleased to see the expansion of the neighborhood circulator program. Would like the
College/Dorsey route to run from Dorsey over to Rural and Broadway instead of taking Vista del Cerro".

110) Also, I'd really like to get some information about the proposed shuttle bus and the traffic calming
measures for College Avenue. In particular, how to address concerns over people parking all over the
neighborhood and taking the shuttle to the university daily. | could see that being a concern. Sorry | didn't
make the meeting at the school. | had to work that evening. | live near Rural on Loyola but dogwalk on
College nearly daily. | also use it as a shortcut driving Mill and Southern but would be in favor of
completely closing it to traffic except for a shuttle to campus and downtown. I'm certain that's not a
popular stance but that's my personal view. Rural is a nightmare and we should have some safer, quieter
place to travel without a vehicle in the area.

111) | walk every day from Apache to Cairo, along College. | would like very much to have the circulator
route go along College and also have trees every 5 yards along the sidewalks. The rides in the circulator
should be limited to no more than 5/person/day.

112) Area: Area 2 East of Mill and West of McClintock
Favor: Yes

Days: 7 days a week

Hours: 8AM to 12PM

Frequency: Every 10 minutes

Concerns: None

Comments: We want less cars on the street.

113) Area: Area 2 East of Mill and West of McClintock

Favor: Yes
Days: 7 days a week
Hours: same as the buses.

Frequency: Every 10 minutes
Concerns: none
Comments: none

114) Area: Area 2 East of Mill and West of McClintock

Favor: Yes
Days: 7 days a week
Hours: All the time, so they are the same as the buses.

Frequency: Every 10 minutes
Concerns: no
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Comments: | like this idea

115) These are my official comments in response to the Broadmor meeting on the neighborhood shuttle
and traffic calming. Could you please forward them to the appropriate office? Neighborhood shuttle: |
strongly support the idea of a shuttle from downtown Tempe, down College, and to the public library. The
shuttle will make the streets SAFER for children and teenagers, by taking cars off the road and by giving
young people a safe form of transportation: better to have a 16 year old on a bus than driving a car. It will
also make the streets safer for cyclists by reducing cars on the road, even if only a small fraction of
drivers switch to the shuttle. It will be especially good for encouraging the many people in our
neighborhood who work and drive to ASU to use the shuttle instead, especially on hot or inclement days.
Traffic calming: | support any form of traffic calming on College EXCEPT speed bumps. However, | think
that traffic calming is only really needed between Southern and Alameda: the width of the street
encourages speeding. Diversion of traffic from PS1: | have mixed feelings on this. It would move traffic off
College, but would increase the real problems on Mill and Rural, and would certainly inconvenience
people who live off of College. | hope neighborhood views will be solicited after the experimental phase.

116) Area: Area 2 East of Mill and West of McClintock

Favor: Yes
Days: 7 days a week
Hours: 8amto 11 pm

Frequency: Every 15 minutes

Concerns: Make sure it connects with shopping on Mill and Rural and Southern. If the van's exterior is
going to be painted with art or ads, make sure the windows are left clear -- looking through designs on the
windows is VERY unpleasant and real disincentive to riding the bus.

Comments:  This will be a real benefit for our neighborhood.

117) Area: Area 2 East of Mill and West of McClintock

Favor: Yes

Days: 7 days a week

Hours: 7 AM to 9 PM

Frequency: Every 10 minutes

Concerns:  No

Comments: It's very much needed in the hot weather when bicycling is more difficult

118) Area: Area 2 East of Mill and West of McClintock

Favor: Yes

Days: 7 days a week

Hours: 6 or 7 AM to 9:30 or 10PM

Frequency: Every 20 minutes

Concerns:  Routes should be close to grocery stores for seniors. Any public hearings? Any
Comments:  This is just a wonderful plan. My husband & | would use this service daily; also, this one
route is close to a Fry's.

119) Area: Area 2 East of Mill and West of McClintock

Favor: Yes

Days: 7 days a week

Hours: 7:30 am to 8 pm

Frequency: Every 15 minutes

Concerns:  The circulator should tie in with the light rail stops.

Comments: This is a very good idea especially for people who are not able to walk all the way to ASU,
etc.

120) Area: Area 2 East of Mill and West of McClintock
Favor: Yes
Days: 7 days a week
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Hours: 6am to 11pm

Frequency: Every 20 minutes

Concerns: 1. ASU's parking ranges from $150 to $540 - | am worried that all bus traveled
neighborhoods will become parking lots for ASU. 2. Bus traffic will be unsafe for the children going to
Broadmor and Mckemy

Comments:  Traffic calming must be put in BEFORE buses are allowed to travel College - otherwise
you are inviting traffic accidents as ASU students zoom around the buses. The buses should be traveling
Mill and Rural, not a school/biking/pedestrian street like College. Children safety should be a priority.

121) Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: Yes

Days0: 7 days a week

HoursO: 15

FrequencyO: Every 15 minutes

Comments: | am in favor of expansion of all Bus routes as | take the bus as much as possible even
though we are a 3 car household.

122) | think “traffic calming” devices should be designed to minimize potential damage to cars. | have
seen several of these devices with scrapes and rubber marks on them indicating that cars have collided
with curbs on them. | like the idea of bus stops College at church parking lost and similar locations that
would not be directly in front of houses. | t would be nice to also have shaded seating areas at these
stops. To deal with the objections that criminals might use the shuttle to enter the neighborhood, perhaps
people who want to use the shuttle could be issued identity cards that they slide through a recording
device when they get on the bus. Thee there would be a record of who was going through the
neighborhood on the bus.

123) Comments: | live at Kyrene/Southern, and if the flash system stopped by my streets, I'd be more
than willing to ride. | currently ride my bicycle each day, but some days itd be nice to take a bus.

124) Yes! | think this is a wonderful idea. With a child each in high school, middle school & elementary
school we would use this service OFTEN. | also like the idea of less local traffic.

125) Comments: It would be really great if the new flash routes could incorporate a stop on ASU's south
campus near Sonora Residence Hall because as of right now there is only a stop on Apache in front of
Mariposa and it can be quite a walk to north campus.

126) Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: Yes

Days0: Weekdays only

HoursO0: 7:30 am to 6:00 pm

Frequency0O: Every 20 minutes

Comments: Remember that the idea is to reduce the overall traffic on College. Please do something
about people speeding on Broadmor between College and Mill, and consider traffic calming measures
there as well as on Alameda. Also, keep up the good work trying to reduce speed on Mill between
Broadway and Southern. Thank you!!

127) & 395) | am writing to express our strong support for the proposed College Avenue flash bus to
campus. | can’t think of a better strategy to reduce traffic around the area and contribute to a less polluted
city. If for any reason college students decide to start parking on our streets and then take the bus to
campus, signed streets can be posted to avoid that. This is done in most if not all college towns in the
country and Tempe/ASU should not be an exception. This is a much needed transportation alternative
we’re al behind it.

128) SNA block representatives: Please pass this on to everyone on your block. A particularly vocal
group of residents are planning on attending the meeting listed below in order to voice negative opinions
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regarding the circulator bus proposal. The below meeting is actually not slated for the primary purpose of
discussing the circulator buses but this vocal group is advertising the meeting as such. Broadmor
Elementary School at 311 E. Aepli Dr. on Wed. Feb. 28 at 6:30 p.m. There is quite a bit of negative
feedback from this vocal group of residents along College and they plan to be there en masse to try to
persuade the City to eliminate the bus proposal. With so much negative feedback being presented, it is
important that if you approve of the circulator buses that you either attend the meeting or call or email our
local SNA NAME with your opinion. She can be reached at 480 XXX_XXXX or EMAIL ADDRESS. The
negative points which are being presented are:

Safety for pedestrians, school children, and bikers along College.

Increased traffic, noise, pollution, and loitering outside of homes that are located along College.
e The potential for those outside our neighborhood to come in and park in order to benefit from this
service (i.e. our neighborhood streets being turned into a Park-N-Ride for light rail and ASU).

e The potential for increased rentals and student housing in the neighborhood due to the free and
frequent transportation service.

Please feel free to visit this link from the City to obtain information regarding these circulator buses.
The actual meeting regarding the buses is slated for March 26.
http://www.tempe.gov/tim/Bus/NeighborhoodCirculatorExpansion.htm

129) Area: Area 2 east of Mill and west of McClintock between Apache
and US 60

Favor: Yes

Days0: 7 days a week

HoursO0: 7am to midnight

Frequency0O: Every 20 minutes

Comments: | would use this for attending ASU events. My son would
use it to get back and forth from ASU classes.

130) I'm writing to express my support for the circulator van/bus proposed below. | agree with the
reasons listed why this is a good idea, and | would use the service myself, instead of a car, to reach ASU
and Tempe. My husband, Mike Shelton, is of the same view. So we are two for the bus.

131) As you may know, Tempe is planning to add a free "Circulator" shuttle van that will run from the
public library, north on College Avenue, to ASU and downtown. | think it's a great idea. Unfortunately, the
van is actively opposed by some who believe it will make the streets unsafe and bring in "dangerous
outsiders." Please show your support for the

Circulator by attending the city-organized meeting Wed. Feb. 28, 6:30-8:30, at Broadmor School
cafeteria. Also mark your calendars for Monday March 26, 6:30, Broadmor school for >a city-led
discussion focused on the circulators. (The Feb. 28 meeting will discuss it, but focus on other issues).
Advantages of a Circulator:

Elderly, disabled folks, anyone with a sprained ankle, hazy vision, etc. will be able to easily get to
downtown Tempe, ASU, the public library, and a grocery store.

Now, few people will walk to ASU from May to September since even when

mornings are cool, the afternoons are too hot for walking back. A shuttle would reduce car traffic since
people could walk in the morning and then take the shuttle back.

Children can take the van to school and activities instead of having to walk or bike across busy
intersections. Parents will need fewer carpools (thus reducing traffic). Teens will be safer if they and their
friends take the Circ. instead of driving. And the rest of us will be safer if fewer teens drive . Ditto for
elderly people like my mom (who caused three accidents in one year) and boomers like me whose night
vision is shaky. If even 5 people per hour take the van instead of driving, there will be LESS traffic,
pollution, and danger to pedestrians/kids/cyclists on College. (Van makes 4 trips in  each direction per
hour, each individual would make 1 trip in each direction over the course of a day.) Van drivers can lose
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their jobs if they go over the speed limit, so they don't -- which effectively slows down the traffic around
them, making streets safer. Since it will be far easier to drive to a light rail station than to drive to our
neighborhood, park, and then ride a slow neighborhood shuttle to a rail station, it seems unlikely that (as
opponents fear) many people would do so. The City has found no evidence of people driving in
neighborhoods to catch existing Circ. vans. Please spread the word.

132) | support the Circulator Bus route through our area. | think the City should run the buses down
College on a two month trial. If there is still wide spread opposition, then route it down another street, but
still come through our area.

133) | am writing to express my support for the planned van service to run along College Avenue between
the library and downtown Tempe. The service will provide a much-needed service for those in the area
who cannot drive, and an alternative mode of transportation for those who do drive. It will reduce traffic
and encourage many students and employees who now drive to ASU or downtown to take the shuttle
instead, or to walk during the cool hours of the day and return via the shuttle on hot afternoons. The
shuttle will be good for Tempe residents and for the environment.

134) A particular example that I'd like to add is how the circulator supplements the public and school
transit systems for children. Elementary (e.g., Broadmor) and middle schools (e.g., McKemy) are located
away from busy streets, and thus away from the public transit system. School bus transit systems
transport children to their local school at a set time in the morning and at two set times in the afternoon. *
If a child is attending a Tempe public school outside of her assigned area, she has to provide her own
transportation to and from school. * If a child attends school-sanctioned before-school activities such as
music or Mathletes, she has to provide her own transportation to school. * If a child attends City of Tempe
after-school sports at her school (as opposed to Tempe Elementary School District after-school sports),
she has to provide her own transportation from school (the Tempe Elementary School District buses will
not transport children who attend City of Tempe after-school sports even though those sports use the
same school facilities). * If, at the end of the school day, a child stops to go to the bathroom, talk to a
teacher, or drop off a book at the school library, she has a good chance of missing the school bus. She
can either wait over an hour for the late bus or she can provide her own transportation from school.
"Providing her own transportation”, at this time, means walking a half-mile to a busy main road and taking
public transportation (provided that she is eight years old or older by Valley Metro policy), bicycling, or
being driven. It can be done; we've done it for years for all four of these examples. But safety concerns
mean that the solution is virtually always to drive. So, for example, for the past 7 weeks, I've driven my
daughter four to five days a week to McKemy Middle school from our home south of the Tempe Public
Library so that she can participate in before-school academic activities; normally, | bicycle or take the city
bus to work north of ASU. With the proposed College Avenue circulator route, we would not have driven
a single day.

135) & 396) & 397) | live in Tempe near the Library, and | and my family are strong supporters of the
circulator buses. We believe they will provide a great benefit to kids and also to Tempe and the region.

136 ) perception: -

Use: Bicycling
Favor: Not Sure
Concerns: -

ProblemAreas: -
Comments: a FLASH route on college ave is a great idea!

137) perception: Excellent bicycling route, widely used by commuters to ASU. Problem in
narrowing/widening at Alameda.

Use: All of the above

Favor: Yes
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Concerns: In calming the traffic, please keep bike lanes straight and safe. Perhaps having the "bulbs"
coming out from the curb at intervals, with the bike lanes inside them (i.e., with the bulbs between the
bike lane and the curb). Please do not use speed bumps.

ProblemAreas: Speeding between Alameda and Southern. This spills over into neighborhood streets.
Also, there is too much traffic at certain times around the two schools.

Comments: | strongly favor the proposed project, especially the circulator. This will decrease traffic,
increase safety, and connect us with the light rail system.

138) perception: For the most part good, but can have a large volume of traffice during rush hour times
Use: All of the above

Favor: Not Sure

Concerns:  No concerns at this time

ProblemAreas: high volume of traffice on College

Comments: A circulator route down College would be great--1 would use it on a regular basis and it
would help reduce traffic on College

139) Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: Yes

Days0: 7 days a week

HoursO0: At least from morning rush hour to late enough to get back from a play at the Herberger on
light rail.

Frequency0O: Every 10 minutes

Comments: | am interested in the circulator as a way to quickly and easily access the light rail or
Tempe Downtown from and and returning to Aepli and College. If the circle route takes too long to return,
I'm not interested. My employment is on the light rail line in Phoenix. My wife works at ASU. My
alternative is biking to the Apache Street light rail

140) Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: Yes

Days0: 7 days a week

Hours0: 7am to 10pm

Frequency0O: Every 10 minutes

Comments: this would be perfect for me to get to and from work/school - i usually ride my bike, but it is
extremely hot in the summer and usually must drive then - a bus would be perfect!

141) Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: Yes

Days0: Weekdays only

HoursO0: between 9 am and 8 pm.

Frequency0O: Every 10 minutes

Comments:  This will help us as college student to have access to public transportation. | am from San
Diego and there is a system likes this that works perfectly. That's why most of the college students there
don't need a car. We can invest money into our eductaion.

142 ) Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: Yes

Days0: Weekdays only

HoursO: 7am-11pm

Frequency0O: Every 10 minutes

Comments: | use Flash on the 8th street. | wish you would consider the addition of buses on the
currently running routes too.

143) | was born and raised in Tempe, Currently | am a Senior at ASU. | was not able to attend your
neighborhood meeting at Broadmor School Last Night. 1 just want to say that | am in favor of both the
Neighborhood Circulator route and the traffic calming/streetscape project. Though | understand some of

Tempe Neighborhood Circulator Program 75



the opposition points, | think that in the long run this is the right direction. This does not mean that some
of the complaints of local citizens aren't based on valid points. Such concerns need to be addressed.
Hang in there!

144 ) 1. N'hood Circulator: ok to provide the service, but don't put "no opinion/neutral" comments in with
"positive" comments. Separate neutral, positive and negative.... for the percents...

2. Leave College Avenue alone. "No mayhem ocurring now"

3. No landscaping, especially non-native trees

4. Repave with rubberized asphalt

145) Get up the circulatory — pros far out way any cons. Thank you. Traffic calming + shade + sideways
widened + shaded medians w/bulb outs — maybe chockers.

146) Very much in favor of the circulators. Consider neighborhood-only parking if warranted. The idea
that circulators will bring criminal elements or transients into the neighborhood is goofy. They’re here and
won’t be more or less with a circulator — They will be more visible if riding the circulators, so probably will
not.

147) 1 am in favor of a circulator/neighborhood flash shuttle on College to make using light rail to work in
Phoenix/feasible from where | live (about 2 mile). If this is not off the subject, | would like to see bus
pullouts on Broadway. My morning commute is terrible near Broadway and Mill and Priest and Mill. If off
the subject, disregard #2.

148) | think seniors should support the neighborhood circulator — especially after they no longer drive but
are able to walk to bus stops.

149) Although seniors seemed to be predominate at the meting, they are the minority in my
neighborhood! | am now in the minority senior group in my neighborhood. It is a shame that too many
seniors are ignoring the needs of the young families. And blend to the needs they might eventually need.
That a feeder bus would make children unsafe makes no sense. It is paranoid and shows a frightening
lack of understanding the dangers to children. A regular bus presence would be safer for all along the
route. | am for the feeder bus.

150) We love the bus idea! It is sorely needed especially since our populations is aging. Unfortunately,
many of the nay-sayers are folks who need to give up their keys and they find this very threatening. The
cut through traffic seems to be from east bound Apache which turns down College going south to
Alameda and then east to Rural. If Alameda is jammed, they proceed to Southern, however, without a left
arrow at Southern, this becomes less than desirable.

151) Myself and my family will be adamant supporters of the circulator and overall project.

152) I'm in favor of the circulator — with the understanding that neighborhood parking would be
implemented if necessary. Be careful of reducing bike lanes with traffic calming devices — don’t make the
bike lanes more dangerous! (A dangerous bike lane is @ the northeast corner of College and Apache).

153) | strongly support the circulator! In controlling traffic on College between Alameda and Southern,
attention should be paid to the effects on bicycles. College is important bicycle route. On the other hand,
there needs to be some slowing on College. | would favor a median, rather that interfering with straight
bike paths. Or, have the bulbs that provide pullouts for the circulator and which remain outside the bike
paths. (Many here tonight cam because of a circulator distributed last week with alarmist objections to the
project. | do not think the opposition tonight was representative.)

154) Yes, yes on the circulator bus Southern to Apache!! We want it. No speed bumps, no bulb outs on
College. Maybe medians w/trees. Landscape on College OK but not too much narrowing. The notion of
undesirables from the circulator is racist talk. Late circulator hours.
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155) | totally support the circulator bus. Medians are best option — naturally slows traffic w/o irritating
drivers, while adding possibility for greenery.

156) The traffic change at College and Apache is a huge inconvenience. Traffic is calm enough and as a
bicyclist, walker and driver who has traveled the length of the road hundreds/thousands of times, | have
never had a problem. | think a circulator is a good idea but maybe it should be rerouted from College and
Mill. It would reduce the “criminal element in the community” and improve transportation to the high
school. Plus, there are already bus stops along that stretch.

157) Change timing on light on Alameda. I'm all for the circulator! What a great idea! What to do to
prevent parking on streets for circulator? | think having the circulator stop for people will discourage
people driving on College! It won’t stop in the bike lane, right? Make bike lane wider.

158) | am very interested in seeing this project happen (circulator). Is circulator for neighborhood use?
Concern: people using neighborhood at parking facility (then ride free local bus downtown) Suggestion:
issue cards for ridership.

159) With the main purpose of this project focusing on traffic calming and pedestrian improvements . . . |
like traffic circles, but they could push cars into bike lane. | like chokers and medians if they don’t push
cars into bike lane. | would like to see 4-way stoop signs at Broadmor and College (near crosswalks) and
near Daley Park, at Erie and College w/speed tables. People will run a stop sign without speed table. |
think that the commuter bus needs to have designated stops so that it won’t block traffic. College should
be bike and pedestrian friendly, putting bus routes along college seems contradictory. | think that bus
route is a good idea that would reduce some traffic. | would like to see lots of stops signs or make College
a non-through street. (from Southern to Broadway & Broadway to Apache), Lots of trees and agaves too.

160) For traffic calming —remove speed humps. Use bulb-outs or football type median with landscaping
(nice shade trees). Neighborhood circulator should run to 11 pm. On portion south of Southern bulb out
to designate parking (with shade tree), and widen sidewalks.

161) College should not be narrowed consider choker at LaJolla & College. Maybe a landscape
median/entrance just past post office parking before Laguna. I'm not in favor of speed bumps. 7am — 8pm
M-F is favorable time for circulator. Being on the corner of McAllister & LaJolla | don’t want late night or
early noise/traffic. Later on weekends but not every 15 minutes — It would be nice to leave Gammage at
10 or 11 and get home — like every 30-60 minutes after 8pm until 11:00 or 12:00 would be an idea.

162) Buses OK as long as there is adequate use. Leave the road alone or only slight mods to it.
Landscaping is not necessary.

163) 4-way stop or speed table @ College and Encanto. Make sure bike lane is clearly defined along the
entire length of College, especially clear @ intersections. Full support of circulator! Landscaping/art along
roadway. | support chokers, speed tables, humps, medians, etc.

164) | like the concept of circulator on College. | like the concept of calming medians on College. | don not
like idea of traffic circle at the corner of Alameda and College — 4-way stop sounds good! Circulators are
wonderful. The help aged people. | can’t understand those seniors who don'’t like circulators. | don’t worry
about the circulators bringing in bad elements.

165) | like the railroad whistles. Leave crossing whistles along. Likewise, | hate traffic bumps. Take them
out. Please allow traffic to resume flow south on College from the ASU parking garage to our
neighborhoods south of Broadway. Please open up Broadway Lane again east and west form Broadway
— at least for bicycles. I'm all in favor the circulator traveling N & S on College. As for College, putin a
landscaped median.

Tempe Neighborhood Circulator Program 77



166) Bicycle crossing underpass at NE corner of Daley Park — pave alley suitable for bicycles E of Daley
Park. 4-way stop signs (instead of light) College and Alameda. 3) circulator — good idea.

167) Great job! | lived in this neighborhood for over 30 years — and | think the neighborhood circulator
route along College is a great idea.

168) Please do not allow parking along College Ave during week days (from Southern north to Apache).
Very few houses face College. Also do not narrow the wide bike lane on College from Southern north to
Daley Park (many children on bikes to Broadmor and McKemy as well as ASU students). | will use the
neighborhood bus. P.S. | hate the southbound College restriction. This causes more problems on
Apache. It's particularly stupid on weekends and evenings. Also it is not marked very well! No traffic
circles — no 4-way stop and College and Alameda.

169) & 398) No speed humps. . none. Not as effective (nor visibly effective) a landscape medians. As an
ASU student (between Alameda and Broadway) | know | and my roommates would use it. Also, would
prefer t head south from campus/parking to College and have seen people run straight through. . don’t
think it is as effective nor needed. Neighborhood circulator is good idea.

170) | would try the flash bus on College. It might reduce traffic volume (and pollution). Should the Flash
generate new neighborhood parking problems, permit parking should help. | would expand Flash hours if
possible. | don’t like traffic circles and am mixed on the speed bumps. The traffic speeds between
Alameda and Southern are sometimes too fast, occasionally very fast. As for the comment about
problematic new visitor sin the neighborhood due to the Flash, | don’t see why this would occur anymore
than with existing bus service on ill or Rural. And if it did, again permit parking would limit this. | think the
"undesirables” comment is occasionally racist fear-mongering. | do take the Tempe bus on Mill now and
then and definitely would take the Flash. Like many resident, | work at ASU and the Flash would be great.
Finally, the southbound calming on College is inconvenient when leafing campus, but | understand its
goal.

171) | think you should go for it.

172) Can you insert footballs every block? That would be great fun with my MX-5! — but it wouldn’t slow
me down. If you propose bulb outs w/landscape — please maintain a minimum of 120 sf of planting area
(like the zoning a development code requirement) to allow for adequate root/air space to give trees a
better chance of survival. Bring on the bus — but | will likely not use it. I'll keep walking. Was the speeding
statistic a school zone violation or 25/30 zone?

173) During most of the day and night, College Ave seems to be a very safe roadway. There is not doubt
that due to more families moving into our area traffic has increased. The school areas act as calming
measures, as well as the light at Alameda & Broadway. I'm in favor of the circulator buses — a great idea
—and | will look forward to using the eservice — anyone who has tried to find parking in downtown Tempe
or Temped beach should be very happy about a free bus service.

174) My suggested bus hours: Monday-Friday every 15 minutes only from 7am to 10am and 4pm to 6pm.
Then, from 10am to 4pm every 30 minutes and from 6pm to 10pm every 30 minutes. Saturdays 7am to
6pm every 30 minutes — no bus on Sunday. Please implement parking permits (like in Ash area). try to
get electric or gas buses! do not let a few irate voices stop your good programs. no speed circles! Speed
humps are ok. | am a senior (USA) citizen and am very thankful about getting FREE public
transportation. to avoid criminal elements in the circulator shuttle, ask for identifications and distribute
tickets for the shuttle (may be a limited number).

175) Area: Area 2 east of Mill and west of McClintock between Apache and US 60
Favor: Yes
Days0: 7 days a week
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Hours0: 7am to midnight

FrequencyO: Every 15 minutes

Comments: | cannot wait for the circulator to come to my neighborhood (College Ave between
Southern and Apache)

176) Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: Yes

Days0: 7 days a week

Hours0: 7:30am -11pm

Frequency0O: Every 15 minutes

Comments: | live off College Ave and would take the Circulator to ASU 3-4 days per week. | would also
use it to attend the movies in downtown Tempe in the evenings if schedules permitted. | do not want
parking on College, nor do | want narrowing of College or traffic bumps because this would be dangerous
for bike riders. My wife uses those bike paths.

177) Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: Yes

Days0: 7 days a week

Hours0: 7amto 7pm

Frequency0O: Every 10 minutes

Comments:  Will the buses be equipped to handle wheel chairs and scooters for the disabled? I live on
the corner of Oak & Laguna which is great for me, but if the route continued south on Oak to Hermosa
then west to Butte and back to Southern it would serve much more of the neighborhood, where we have a
mix of elderly and students.

178) Area: Area 2 east of Mill and west of McClintock between Apache and US 60
Favor: Yes

Days0: 7 days a week

HoursO: 7AM.to 11 P.M.

Frequency0O: Every 20 minutes

Comments: | think this is a great idea!

179) perception: combo of residential and heavly used for traffic to ASU.Great street to walk on. The
circulator would not in my opinion make it less safe. But rather more so.

Use: All of the above

Favor: Yes

Concerns:  None.

ProblemAreas: Lots of red light running at the intersection of college and Southern.

Comments: | support the circulator. | would take it to ASU, where | work. If others did this, it would
relieve congestion

180) Area: Area 2 east of Mill and west of McClintock between Apache and US 60
Favor: Yes

Days0: 7 days a week

Hours0: 6or7am-9or10 pm

Frequency0O: Every 10 minutes

Comments: | am an everyday student at ASU and | ride the bus, so this would be perfect

181) | think we became acquainted during our Free the Bus campaign a few years back with the ASU
students — a small group came to City Hall and met with the transportation planning office to discuss free
bus passes for students, staff, and faculty. You folks were supportive, and good changes have been
made in that area. This latest idea of a circulator bus is another good idea, which will have some of the
same effects. It will teach students the value and ease of bus transportation, and it will help other
populations who want to get to Tempe’s burgeoning downtown area. Some can’t easily drive and will
really appreciate the connection to downtown. Hopefully, many of those who can drive will see the value
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of taking the bus — traffic into Mill Ave. is already very slow and irritating — the bus will help prevent it from
getting worse.

The opposition to this idea, as | understand it, comes from people who fear that the homeless and
other undesirables will have an easy time reaching neighborhoods to the south. | see this as an unlikely
eventuality. The street culture on Mill is tied to friends, to opportunities to be part of a street scene, and to
social-support systems. The residential area to the south just doesn’t have much draw. And if the fear is
that people will come for criminal activity, e.g. house burglary, it is unrealistic to think that they will rely on
bus transportation.

I will not be able to attend the meeting on Monday, but my husband Mike Shelton will be there. | am
ccing him as well as other neighbors who see the situation as | do. | really hope Tempe can keep the
positive momentum already achieved and avoid caving to slightly paranoid concerns about undesirables.

182) | agree with Marie's comments, and also strongly support the idea of a circulator bus in our
neighborhood with hours extended to 10pm or later as possible. My partner and | would like to use the
bus to travel to downtown in the evenings for movies or dinner. Thanks. NJ

183) Thank you for your efforts. | cannot attend the meeting because | have a class until 7:30. |, too,
would suggest that the circulator run later so that we can make full use of the light rail to which it
connects.

184)Because of the very vocal, opposition minority who live on Geneva and Del Rio near College
Avenue, it is important that comments include the writer's home address. Because this group has the time
to show up at everything and the tradition of opposing any change in our neighborhood, it is vital that the
city know they do not speak for their entire street. They are claiming they do and the city is considering
diverting the circulator bus.

185) The proposal to develop circulator buses through the neighborhoods is a wonderful idea. This will
provide transportation for elderly people who cannot (or should not) drive, for students, and for others.

It will help those without cars.

It will help make it possible not to use the cars. And that is most important -- as ASU expands its student
population on campus quite significantly, there will be a lot more cars trying to make their way on Tempe
streets. The more we can help people not have to drive and give options in the neighborhoods, the
better. Thanks for offering this option, and | hope it is accepted! It would be a sad day if the nay-sayers
win in opposing it because of unfounded fears. In Washington, D.C., some areas including Georgetown
fought the Metro and kept it out of their neighborhoods because of fear; now they even organize free
buses to other areas to bring tourists to Georgetown, they struggle with auto traffic problems, and they
admit that they were wrong. Let's not make that mistake.

186) & 399) We cannot make it to the meeting tonight (out of town company, plus work) BUT would like
to voice our strong support for the neighborhood circulator that is under discussion to go down/up College
Ave. Both my husband and | work at ASU and, although we currently ride bikes or walk several days a
week, if we had the circulator we would not ever consider driving to ASU on those rainy, windy or
oppressively hot days. In addition, my husband's department will be moving downtown and it would be
great for him to have the circulator run into the evening so that he could effectively use the light rail. |
don't understand the opposition to tell you the truth. We can stop 'outsiders' from parking on our streets if
we have to, with parking passes. No one will ride the circulator to 'steal' as how would they leave the
neighborhood?

In any event, to save the environment...the more cars we can get off the street, the better off we will all
be. So, we strongly support the circulator.

187) Hi, | am a resident of Tempe, living in the College/Alameda area by Broadmoor School. | will be
unable to attend the meeting tonight, but wanted to let you know that | strongly support the concept and
implementation of such a route in my neighborhood. The reasons are multiple and | will happily send
them to you, if you like. | hope you move with dispatch to get the program going.
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188) Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: Yes

Days0: 7 days a week

HoursO: 7-8 M-TH and later on Fridays and Saturdays.

Frequency0Q: Every 15 minutes

Comments:  This is a great alternative to driving AND walking. There are many people who cannot walk
to ASU or downtown and we must stop thinking only about what works for one individual. Walking or
taking the buses on Rural or Mill might work wonderfully for some folks, but not for everyone. The idea
here, | think, is that the circulator provides one more alternative to driving and that's already a great thing
for everyone. For people who are concerned with the safety of children, why does a circulator pose more
of a danger than all the cars speeding on College now? Perphas the City of Tempe can shed some light
on the issue by providing ifnormation aobut the accideents that have been caused by the circulators in
other areas of the city, where children walk or bike to school. A serious concern should be the
environment and the long-term well being of this and future generations.

189) Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: Yes

Days0: 7 days a week

Hours0: 7-10 pm

Frequency0O: Every 15 minutes

Comments: this is a great alternative to driving as well as walking. there are many people who can't
walk the two miles to ASU or more to donwton, so we cannot be so selfish as to think that what we do
(walking, for instance) should work for everyone. at the same time, if people are concerned about the
safety of children, why does a shuttle bus pose more concern than all the speeding vehicles on college
every day? how does a shuttle become more dangerous than all the cars going on college right now? it
seems to me that this is a great alternative to contribute in a small way to care for the environment
without impossing on everyone what works for one person (e.g., walking or driving).

190) Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: Yes

Days0: 7 days a week

Hours0: 9am to 6 pm

Frequency0O: Every 20 minutes

Comments: | am concerned about the increased traffic, but am hoping if people will use it may even it
out. | also am thinking for people unable to drive it would provide a way for them to get around

191) Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: Yes

Days0: 7 days a week

HoursO: 6 AM to midnight, Mon-Sat, and 10:00 to 7:00 Sun

Frequency0O: Every 15 minutes

Comments: | am whole heartedly in favor of the circulator bus. As anyone knows who tries to use the
downtown, there is virtually no parking, and there will be even less in the near future. | believe the
circulator buses will not only reduce traffic and provide an added quality of life to residents of Tempe, they
will cause other traffic to actually drive the posted limit. | do not subscribe to the notion that they will
cause harm to children. If anything, many of the residents are the danger with the speeds they drive in
their own neighborhoods.

192) | am interested in having a tram stop in the area of Hudson park on Williams St. | currently volunteer
at the downtown police station two days a week. | cannot walk distances and that certainly would beat
driving down town and trying to park.

193) A circulator bus would contribute so much to alleviate all the problems associated with driving, but
also to our quality of life in general. Many, many of us would use it & it would even benefit downtown
businesses, as it would take us downtown for entertainment as well. We strongly support this measure.
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194) | totally support the shuttle on college between Library and ASU and downtown Tempe. Itis an
essential link to light rail as well.

195) The College Ave route is lovely! It ties the Tempe Library to the neighborhoods adjoining College,
connects McClintock High to ASU to the Library. Fills in the gaps between the main roads, knocking
down the distance to transit to at most 1/3 mile.

196) | like the idea of trying the bus. But | am not interested in traffic calming. The bike lane could be
widened. | think a walkway over Apache at College would be good.

197) How will we be notified when these routes go into effect? My wife works at A.S.U. and would like to
see a stop by Myers School or Meyers Park (Alameda & Dorsey) and then going North on Dorsey Dr. to
Broadway Rd; then proceding to A.S.U. campus. Prefer hours of operation on bus system set from 7:30-
9:30 a.m. | hope there is no soda containers or water bottles allowed on these buses or may need
garbage containers parked at each stop.

198) | frequently take the 65 or 66 bus now to my work at ASU and would take the Circulator even more
often — indeed, if the hours of bus usage were accommodating (into the evening) | doubt that | would ever
drive to campus. | go to downtown Tempe probably once a week and would take the bus there as well to
dinner or movies. Equally important, taking the Circulator to Light Rail and then Light Rail to downtown
PHX (plays, concerts, sports) would be fantastic. Given ASU’s class schedule, night classes end at 8:30
so a later time frame would increase usage.

199) & 400) Go for it

200) This is a tremendous service being offered by the City of Tempe. It will make it easier for those of
us who live in the neighborhood to get to ASU, to the library, to the parks, and to downtown Tempe. | am
sure this will increase the value of our houses. | hope the bus will run later on the weekend, up to 11 pm,
so that we can get home after movies in downtown Tempe or concerts at ASU.

201) & 401) 1) Concern of ASU student parking 2) Weekdays 6:00am to 9:00pm every 30 minutes
weekends 8am to 11pm every 30 minutes 3) Provide better transportation for all students 4) not a good
idea to wave a bus on a busy street

202) Great!

203) This is a good use of the vote — if marketed correctly. It should cut down on the neighborhood
traffic & decrease pollution. | live south of Southern & look forward to shopping & going to Mill Ave, ASU,
Sunflower Market, etc.... Thank you. | look forward to the trial & feedback from all users on the route.
204) 1 -1 support the circulator and want it in my neighborhood. 2 — | support routing it on College
Avenue or wherever it will be most useful. 3 — | oppose running the circulator on Mill or Rural, as there
are already bus routes there.

205) Please give the circulator a chance.

206) We must have this service. Folks will love it once it is in place. “Build it and they will come!”

207) Great idea — some would like to see it go on Hermosa/Manhattan rather than LaJolla between
Rural & McAllister

208) It is important to me to have frequent transportation (15 minutes) to and from light rail and Mill
Avenue. | would accept it on Rural, if not College.
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209) Utterly & completely for the neighborhood circulator!

210) this would be a great help for our family as an opportunity to go down town without parking and
driving hassels. We use Tempe Town Lake for exercising area and pre-liminary work for 5K’s — It's a
great idea and WE WANT IT!

211) | ¥ The Circulator! Good job Greg —
212) The proposed Rt. Looks OK. It can be changed as a need arises or deleted as needed.

213) Yes — I'm in favor of route. | would like to go to McClintock HS. For Tempe Town Concerts. Then
also to shop at Bashas & Sunflower next the library, musum etc. Trips to ASU for concerts at Gammage
during the week — student recitals. Tues-Weds-Thurs — during school year only Hours of operation 0600
— 2100 later hours on Fri — Sat nites Sunday mornings are quiet.

214) | am very much in favor of the bus! I'm hoping | can travel to Holdeman to work! | hope this works —
How ‘bout extending the route to include Rural = Safeway center. | am here and represent at least 6
neighbors on my street that would use the bus. How big are the stops — benches, lighting necessary?
Tell TD3 to have their school bus drivers to SLOW DOWN! They often whiz down LaRosa!!! Resident
pass - ©

215) Please go forward! Love the idea. Consider later hours on Fri/Sat. | also love the idea of having a
neighborhood or city pass to use the service.

216) | think the routes midway between Mill/Rural are necessary. People along college are too far from
either Mill/Rural to conveniently use. Hours: At least midnight Fri/Sat, but less frequent after 8 P.M.
Concerns: Students and visitors to festivals parking in neighborhoods. Bus access interfering with
bicyclists & pedestrians and traffic. (When a bus stops, do bicyclists pass into traffic, etc. Suggestion of
Traffic calming — close college midway between Alameda & southern to thru traffic, allow pedestrian,
cyclists, buses only.

217) Get buses running soon as possible

218) 1. This will be better when College is redesigned. 2. | would use it & love it — as would my son —
ASU, downtown, Broadmor, library, P.O. especially when too hot or too cold &/or have lots to carry. 3.
hours: 7a.-8p. minimum. Earlier in summer ? (6 AM) or later?? Later on Friday & Saturday. (11-midnight)
4. Folks who are against don’t seem to want to consider solutions to issues — NIMBYS — they just don’t
want it. Are they the folks who want to stain in their suburbans? 5. West core (?) survey folks closer to
College should be weighted more than folks near Rural as later will take Rural bus.

219) Different hours for weekends — good idea. Buses have “STOP” arms that stick out and traffic
cannot pass — circulator buses should have that capacity. Boarding passes for neighbors — good idea.
“Curls” between street and bike lanes — good idea. As to the issue of child safety — kids need to be
taught by parents, school teachers, etc to obey rules — riding bikes, walking, crossing streets, staying out
of other peoples yards. There are buses already on Mill & Rural & Southern. Buses on the routes will
reduce the traffic, and slow down speeders, less cars!! Less pollution with bus fuel. This concept is used
successfully in Germany!

220) I really like the idea of the street calming. Initially | would like to see barracades (tastefully
decorated) to widen the bike lanes & narrow the streets so cars would be much slower. | like that school
children can have transportation to after school tutoring programs offered at ASU. Many of these children
do not have access because they don’t have rides. With the “buses” they (12 schools) will be able to use
the services. Please let this happen. I’'m getting too old to drive & ride my bike in the hot summer!

221) | would use a shuttle service in my neighborhood © on college St.
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222) I'min favor of the circulator bus. More frequent, every 10 minutes would be good. Later hours of
operation would be good. Going into the Tempe Community Complex and by the library is good. Going
to the Sunflower Market area is desirable.

223) | am in support of the circulator bus being used on College. It is going to become increasingly
difficult to get to downtown Tempe and to find parking due to all the building. | feel many of the concerns
expressed in this meeting & especially with concerns to children and cyclists. Overall, this is timely in
view of fuel concerns — where we could use bus (circulator) and our cars less. Circulator — very exciting.

224) Hours of operations Weekdays start 6:00 a.m. to 9:00 pm except Friday 12:00. Saturdays 7:00 am
to 12:00 pm. Sundays 8:00 am to 8:00 pm. The proposed routes are just fine with me!

225) My mother 82 y/o no longer drives and feels trapped in her own home if none of her children is
there to drive her. A route that went down rural to the Com Center at the Library would allow her to use
the retired services on her own scheadual. She would feel les isolated.

226) The entire concept is wholly acceptable in my view. We need to reduce and control the amount of
traffic in our neighborhoods, facilitate use of mass transit, reduce pollution. | think neighborhood
circulators will enhance our neighborhoods. | agree w/ the proposed routes as presented and the
schedules as well.

227) Friday & Saturday run to midnight . 10pm during the week. Start @ 6:00 am or 7:00 am M-F. Start
later Sat & Sun — 8:00 am. Trial route for 6 months to see if route is acceptable. My family will use this —
we think it's a great plan.

228) | support the neighborhood circulator.

229) | am for the circulator. | think it will reduce traffic. | would use it. My kids would use it. | would like
it to go later in the evening so you can come home from ASU or downtown events. | think circulators
would slow traffic. | would like to have access to light rail. | live right off Mill & | have never had people
park by my house. My kids have always played outside. There is a bus stop very near my house. | am
not opposed to traffic calming. I’'m not opposed to parking permits or limiting ridership. | think public
transportation is the future. | think making it as easy as possible is great. I'm all for the circulator. I'd like
it to go to Safeway like some people suggested.

230) | support the shuttle. | like the route down College. | think the informal nature of the circulator vs.
the bus would be convenient & would be widely used, & would reduce traffic and increase safety. 1.
Hours of operation: 7-10 weekdays; later on weekends — 7-12. Later when light rail opens. 2. Route: |
prefer College; esp. with traffic calming. Detouring to Mill/Rural duplicates the existing bus routes.

231) Since | live on Spence Ave between McClintock & Rural, it would be nice if the shuttle sopped in
that area around Terrace. Other than that, this is an excellent system.

232) Thank you for a well designed meeting. Though we live closer to College — We use the present
public buses often. We love the idea of the Light Rail. There is a transition in the neighborhood — original
owner residents selling to young families with children. Ten years ago you never saw children playing in
the streets. Today it's much changed, there is continuous children activity on our street. A shuttle up &
down College would unquestionably bring ASU student parking/traffic onto our street & greatly impact the
quality of neighborhood. It's a great idea — We love it. Move it off of College.

233) | am “for” the N.C. because | can’t drive (am blind). | would like to have as many transit options as
possible available to me.
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234) Shuttle would probably help improve traffic problem on College — Way too many commuters from
ASU on College right now at 4-6 PM. | would use it to get to downtown.

235) Yes on the circulator, at least for a trial run to see how it operates.

236) | am in favor of shuttle!! Want permit parking or parking pass great idea!! Want speed bumps. |
want it on Malibu.

237) | fully support the Draft Neighborhood Circulator system as presented. | am especially pleased that
recognition is given to providing access for wheelchair bound individuals (such as myself) to the Mill
Avenue / Tempe Beach Park and Light Rail access areas. Access to these points in the absence of a
Light Rail spur to Tempe Community Center is ideal. Please proceed to implement this plan.

238) This is an excellent idea. It can be tweaked, but it should be implemented definitely.

239) 1. | would suggest 6:00 AM to midnight 7 days a week & run every 10 minutes. 2. The route
shown on the “Draft Neighborhood Circulator system Map” on College looks very good regardless of the
opposition Alameda to Southern.

240) We totally support the circulator program. Believe this will add to the overall transportation process
— bus service - circulator to - light rail — ability to take circulator to downtown will equal more downtown
time — TOTAL SUPPORT !!!

241) Glad to see this project.

242) Looks good to me. Worried a bit about students parking on route, but overall pleased. Wish we
would not have so many busses on Mill Avenue. | assume this had already been considered, but lots of
bikes & peds on College may cause some safety issueds if not careful.

243) | am strongly in favor of the circulator. Would like to see route at least ‘til 10PM, preferably 12 PM 7
days / week. Preferably 10 min frequency, 15 minutes min. If only one direction late @ night, counter
clockwise is preferred. | am most likely to use this before 7:30 AM and after 7PM, say 7PM to 10:30 PM.

244) Please consider a loop down Spence to serve Hudson Park area or at least a stop on Spence &
Rural. The light rail is close but does not serve south ASU, Gammage, etc. We have many students &
teachers. Also a neighbor has mentioned being able to get to Safeway / CVS. Thanks. P.S. | called a
few neighbors and had 10 that were definitely interested in having a circulator.

245) Parking permits for people driving to stops. My mother is 85 — she needs to drive the 3 blocks to
catch the Flash.

246) Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: Yes

Days0: 7 days a week

Hours0: 6:00 a.m. to 11:00 p.m. Monday-Thursday; 6:00a.m.-1:00a.m. Fri & Sat; 8:00-11:00 Sun.
Frequency0O: Every 10 minutes

Comments: | can't wait for this service! | will use it to and from work, my son will use it to get to
McClintock High (would be great if it's ready for summer school!); and our family will use it for frequent
trips to downtown and to the library. When the light rail is completed, I'm sure we'll use it even more!

247) Area: Area 2 east of Mill and west of McClintock between Apache and US 60
Favor: Yes

Days0: 7 days a week

HoursO0: 6 a.m. to midnight

Frequency0O: Every 10 minutes
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Comments: This circulator should go along College between Apache and the 60. It will DECREASE
Traffic and increase mobility. It's part of the voter approved 1996 tranist tax and as such must be
implemented.

248) As a resident of the Tempe area for 21 years, | fully support the Circulator Bus system. Thank you
for your time.

249) & 402) We just want you to know that we support plans to expand public transportation of any sort in
Tempe. We are not concerned about the noise issue feeling that the more people using public
transportation, the fewer the cars, and the quieter it is likely to be.

250) I'm sure a lot of people in Hudson Manor would ride the Tram if a stop was
close to our neighborhood. What would we need to do to be considered for a
stop?

251) Put me down for a thumbs up on a Tram stop for the Hudson Manor neighborhood.

252) Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: Yes

Days0: 7 days a week

Hours0: 7:00 am to 11:00 pm

FrequencyO: Every 10 minutes

Comments: | am in favor of increasing mass transit in downtown Tempe and the Phoenix Metropolitan
area in general.

253) I'm writing in strong support of the proposed College Avenue circulator. Indeed, since first
purchasing our home near College & Alameda in 1993 | have dreamed about such a bus route. At the
time we were looking for an affordable home that was a reasonable bicycle ride or walk from ASU where
my husband and | were both employed at the time. We also now have a child at Broadmor. | used to ride
my bike to ASU most of the time. Between a child to accommodate and that | no longer have an office at
ASU in which to leave my bike | now mostly drive - to me at least it appears that ASU has never taken
their bicycle theft problem seriously. We really prefer to avoid using cars as much as possible - indeed,
about five years ago we were able to get down to one vehicle for the three of us. However, sometimes
it's too hot to walk, other times it's cold or rainy. Often too we have heavy loads, or we’re going to the
airport, or it's dark out and | don’t feel safe walking the distance alone. | find myself increasingly
becoming one of those cars that drive up and down College Avenue way more than I'd like to - even if it is
a Honda Civic. Yes, there are existing bus routes along Mill and Rural as has been pointed out by others.
But we live midway between those two routes. Wouldn't it be great to have a little bus that runs up and
down College Avenue from downtown and ASU at one end to the post office and library at the other?
We'd barely need to get in the car. | have attended all the Neighborhood circulator meetings. | always
turn in my response card. | did not speak until last night, however. The opponent to the College Avenue
bus route showed up en masse at last night's meeting. While many of their concerns are valid and need
to be addressed they in no way should deter the implementation of the circulator. It seemed to me that
the opponents of the route have made up their minds that there’s no way that this could be a good thing
and that they are unwilling to consider the pros and cons in a clear, level-headed manner. Their major
objections seem to be revolve around change in general and safety laced with a heavy dose of fear-
mongering in particular. For example, they talked about this being a quiet neighborhood and not wanting
to ruin its character. Don’t they understand that the introduction of a circulator is more likely to
significantly reduce the volume and also slow the near constant rush of traffic up and down College?
Also, having used buses when | lived in Washington, D.C., | found that it enhanced the quality of life -
people talked to each other waiting for the bus and on the bus. On a street like College Avenue I'd
imagine that this would be even more so. Moreover, I'd much prefer to have one trained bus driver for
every ten to twenty frantic Suburban-driving parents and ASU students late for lecture barreling down my
street. Indeed, we've been assured that the circulator buses may be slightly noisier than cars but that
they’ll be much quieter than SUVs and pickups. Next, | imagine that most of the ridership will come from
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within a quarter-mile of the route. If ASU students start parking and riding the bus to and from campus
we can implement resident permits - but don’t they already park in the ‘hood along the Rural and Mill
routes? Does the city have statistics and/or complaints about that? In closing, once College Avenue is
re-designed, with its own circulator, more shade trees and such, | imagine that the neighborhoods along it
will become even more desirable places to live. Rather than fear change and what we don’t know, let’s
embrace a better future and envision the proposed College Avenue circulator as a positive quality of life
amenity. Please make it a reality soon.

254) | live in Hudson Manor and | do hope that the necessary steps are taken so that this neighborhood
has convenient access to the local "Trams". We have many people residing here in Hudson Manor who
would use it regularly. It would benefit all of us.

255) | urge you to support the establishment of a Circulator Bus that will run from the main public library,
on College Ave, up to ASU campus and Downtown Tempe. This Bus will allow neighborhood residents, of
which | am one, to access campus, downtown and the light rail easily. We would not have to worry about
traffic or parking. The service would benefit seniors as well. | am very enthusiastic about this service and
hope that you will back it. Thank you.

256) | strongly SUPPORT the City of Tempe proposal to put a small bus/van (Circulator Bus) that will run
from the main public library, via College Ave, up to ASU campus and Downtown Tempe. | plan to use this
circulator bus to access the light rail easily for my daily commute to downtown Phoenix.

257) & 403) My husband and | are very supportive of the proposed College Ave. circulator bus. We can't
wait for light rail and would love to not have to drive a vehicle to a loading station. Also, College Avenue is
out of control with excessive traffic. While much is due to Broadmor and McKemy schools, much of it is
going to campus and avoiding Mill Ave. We welcome more accessible and reliable public transportation.

258) & 404) We would like to give our strong support for the proposed circulator bus along College
Avenue. We have recently purchased our home here and one of the main reasons we did so, was the
area's proximity to downtown and ASU. The circulator bus will make travel to/from our home to
downtown/ASU easy and pleasant. It will remove many vehicles from the street and will only enhance the
neighborhood and provide travel options for many people, particularly children and the elderly.

259) In regard to the proposed bus/van service along College Ave, | support it. | strongly (strongly!) feel
the city is letting its people down in that there has been such an influx of cars/people on the streets and
little/late infrastructure investment. Some people are getting very, very rich...it is not me, and in general
we are all suffering and experiencing a drop in the quality of life here. 1. put pressure on ASU to investing
in parking 2. put restrictions on traffic alomg non-major surface streets and/or invest in traffic calming
measures, it is getting more and more dangerous along College Ave. improve bike and walking lanes.3.
place restrictions on parking in neighborhoods 4. invest in mass transportation

260) | strongly support the Circulator Bus that will go down College and link the Main Library with both
ASU and Downtown Tempe. The shuttle will be such a great asset to our neighborhood allowing us to
use the campus and downtown without the hassle of driving (short trips cause more air pollution), adding
to the congestion (especially with all the new development coming), and providing a great link to light rail
without overfilling the park and ride lots.The shuttle vans will decrease the amount of cars currently using
College because current drivers will switch to the more convenient bus, other drivers will be dismayed to
drive behind the bus, school children going to McKemy and Broadmor can take the bus alleviating
parents the burden of drop off and pick up. The circulator bus is of great benefit to those who are elderly
as it is difficult for them to make it to the arterials. The circulator bus is an essential element to the Cafe
Connections program linking the library with the resources at ASU. All in all the Circulator bus will provide
a great quality of life to the city of Tempe. For those with concerns about ASU students and attendees of
major events parking in our neighborhood, permit parking would provide a good solution.
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261) | strongly support the proposed circulator van for College Avenue. Please do not let a minority's fear
of public transit and "outsiders" keep the city from at least trying a van for a while. Advantages of a
Circulator: Elderly, disabled folks, anyone with a sprained ankle, hazy vision, etc.will be able to easily get
to downtown Tempe, ASU, the public library, and a grocery store. A shuttle will obviously reduce car
traffic from the neighborhoods just south of ASU, especially in the hotter months (when even those who
are comfortable walking to campus in the morning often find it too hot to walk back in the afternoon.)
Children can take the van to school and activities instead of having to walk or bike across busy
intersections, or relying on their parents to drive them. Teens will be safer if they and their friends take the
Circ. instead of driving. And the rest of us will be safer if fewer teens drive . Ditto for elderly people like
my mom (who caused three accidents in one year) and boomers like me whose night vision is shaky.
The Flash bus on 5th Street has dramatically reduced car traffic and reduced pollution and danger for
pedestrians/kids/cyclists. Van drivers can lose their jobs if they go over the speed limit, so they don't

-- which effectively slows down the traffic around them, making streets safer. Since it will be far easier to
drive to a light rail station than to drive to our neighborhood, park, and then ride a slow neighborhood
shuttle to a rail station, it seems unlikely that (as opponents fear) many people would do so. The City has
found no evidence of people driving in neighborhoods to catch existing Circ. vans. The vans are only
slightly noisier than cars, and significantly quieter than SUVs. Since each van replaces multiple
cars/SUVs, the result will be LESS noise in the neighborhood.

262) | apologize that | could not attend the public meeting at Broadmor Elementary last night. | have lived
in Tempe and at the address above for 22 years. | am very much in favor of the College circulater
(neighborhood flash from the Library then north on College). As a private citizen | was thrilled to hear
about this very forward thinking proposal. | would use this bus connection to go to the library, ASU and
even my job at Tempe Community Action Agency. Many Tempe residents are becoming more and more
environmentally conscious. | know many people in the neighborhoods off of College who would leave
their cars at home if this opportunity becomes a reality.

From the perspective of my job, the people we serve struggle always with transportation issues for work,
schooling, appointments, etc. This new route and the others proposed will empower folks with a valuable
resource that will help them on their journey to self-sufficiency. | wholeheartedly support the new routes.

263) Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: Yes

Days0: 7 days a week

Hours0: As much as possible

Frequency0O: Every 10 minutes

Comments:  This kind of thing helps tempe become more friendly to pedestrian lifestyles, which is
important as we become more urban and gas prices/greenhouse emissions rise

264) Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: Yes

Days0: 7 days a week

Hours0: 6am-11pm M-THur;6am-1am Fri&Sat;8am-11pm Sun.

Frequency0O: Every 10 minutes

Comments: This is an important part of the solution to Tempe's traffic and parking problems which will
be increasingly important as the downtown and other parts of Tempe densify. | would use the circulator
all day every day from work, home and for errands.

265) | was prompted to write when | read William Hermann's story in today's AZ Republic (Wednesday,
March 28). The story was a bit misleading, from its headline to its text. A better headline might have
been, Shuttle plans spark neighbors' debate." It was also misleading to read in the story that more than
160 neighbors came to a meeting...and expressed concern. First, I've been to both meeting that the city
arranged at Broadmor School, and | really appreciate the opportunity that the city has provided to get
input. Getting input from its citizens is a nice way to govern. | will acknowledge that the bus issue is a
hotly contested one. | favor having the bus because | live right off of College and would take it very, very
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frequently to my work--I'm a professor at ASU. At the same time, | know that many of my neighbors
passionately oppose the bus. Their reasons range from traffic concerns to fears for their kids: apparently
the fears include both traffic-related fears as well as some general worry that "undesirables" will enter our
neighborhood and harm their kids. I'm a parent and | understand that good parents worry about their
kids, although I think that the fears of those opposed to the bus are without merit. A bus should mean
less, not more traffic, and | just don't think that dangerous people (child molestors and thieves) are going
to take the but into our neighborhood, rob our houses and steal our children, and then leave on the next
bus. Just seems unlikely to me.

But back to today's news story. Again, it was very misleading. There were many people at the recent
meeting who are very opposed to the bus; there were, however, many people who spoke in favor of the
bus. Indeed, several speakers called for longer hours of service so that they could take the bus to and
from dinner and a movie in downtown Tempe. | would like to take it to work at ASU and have it available
to return home after a night class that | teach. My point is that opponents are very passionate about their
opposition. A few are so passionate that they also are rude to those who favor the bus, and, in some
cases, rude to the city employees who run the meetings. These people are very afraid of "undesirables,"
and their fear has ratched-up their discussions. However, | don't think that the decibel-level of speakers
should be the determining issue in the matter. Thanks, and thanks again for having these discussions
and for the city employees who work at night to facilitate them.

266) First of all, | want to express my strong support for the circulator shuttle planned for College Avenue,
as well as my appreciation for the exceptionally capable and imaginative efforts of those in the city
government concerned with these transportation issues. | also admire their patience with the minority at
recent Broadmor meetings who raised all sorts of angry, unfounded objections as if the city staff were
trying to force something onto the neighborhood -- when, in fact, they were simply serving the clearly
expressed will of the majority of citizens. That leads to my second point: Although everyone's opinion
should be heard, decisions about this matter should not be based on the sheer volume of organized
minority voices, and certainly not on newspaper coverage that focuses only on them for the sake of a
story. Although the parking situation should be monitored to see if in fact any problems emerge, | see
little basis for any of their other claims. The circulator will reduce traffic, connect us to the university,
downtown, and light rail, and will be a major convenience for most people in the College Avenue area. In
other words, it will add to the enjoyment of living in Tempe. The idea that it will bring in criminals seems
(to phrase it politely) far-fetched and | object to the idea that people who wait for buses are "loitering." My
father commuted to work every day for over thirty years by bus, and not once on any of those thousands
of days in every imaginable weather was he "loitering" while he waited for the bus. Perhaps if we had
more public transportation to bring people together, people would not be so suspicious of each other.
Please let us have the public transportation we have already voted for and funded. Thank you for your
attention, and, again, let me express my gratitude to the city staff for their fine work on this.

267) There was an article in Wednesday's Tempe Republic about a neighborhood meeting at Broadmor
School concerning plans for the neighorhood circulator (shuttle bus). The article made it appear that
everyone at the meeting had concerns about the plan. | attended this meeting, and can tell you that there
were plenty of people who voiced their support of this plan. | have proudly lived in Tempe for over 25
years and have always loved it, throughout all its changes. | am very proud of Tempe city government for
its forward-thinking innovations: plenty of parks, the downtown renovation, the lake, recycling, and public
transportation. Unlike most cities in the valley, who desperately try to cling to the past, Tempe seems to
prepare for the inevitable future and embrace it. | think the neighborhood circulator is a perfect example
of ths. | support the concept wholeheartedly. It would help residents get to work and school more
efficiently, safely, and with less pollution. One of the concerns discussed at the meeting was parking.
There is a worry that people will park on neighborhood streets to catch the shuttle. | think this concern is
unwarranted. | live very close to Mill Avenue (3 houses in), with a bus stop right on the corner. The free
bus pass has been available to ASU students and staff for 2 years now, and | can attest that no car has
ever parked on my street to catch the bus. | hope that the city council will approve this wonderful,
innovative plan that helps the residents of Tempe enjoy this beautiful city and all it has to offer.
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268) | live near College Avenue and Alameda and | STRONGLY SUPPORT THE NEIGHBORHOOD
CIRCULATOR BUS. The reporter writing for the Arizona Republic great misunderstood the amount of
support for the circulator. | attended one of these neighborhood meetings and can say that someone
stood up and pretended to speak for my street, saying that everyone was opposed on Del Rio Drive.
There were 5 of us from Del Rio present, all favored the added bus route down College. | am a property
owner and believe that the added route up and down College will enhance my property values. | will ride
this bus and know many others committed to ride it also. Please do not let this shrill and often racist-
sounding group of opponents carry the day. Please give us the Circulator Bus on College Avenue (from
Southern to Apache)!!

269) Today’s “Tempe Republic” section of the Arizona Republic carried a very negative report by reporter
William Hermann on the neighborhood response to the City’s circulator-bus proposal. The article gives
the inaccurate impression that most people think the bus is a bad idea, but that isn’t true, and was not
even true of the meeting. A lot of us are depending on you folks in Tempe government to see through the
specious objections about park-and-ride and extra traffic to the value of this proposal for the
neighborhood and Tempe as a whole. The objections, fortunately, can be met with facts: other circulator
buses have not led to an influx of on-street parking in residential areas, for example. But something else
is going on here. The idea that our neighborhood might be better connected to the central city is clearly
frightening to some people. Why else would anyone overlook the obvious advantages of a free bus that
would reduce car traffic, avoid parking hassles, aid the many people who cannot or should not drive, and
model for the younger set the value of public transportation? It is unfortunate that some people see a
threat to their property values in the fact that they cannot be completely isolated from strangers and from
the vibrant city center just to the north. But please do not think that this sentiment is as pervasive as the
Hermann piece implies. We elected you because you want to move Tempe forward, and to do this,
Tempe needs to remain a leader in public transport. The recent compact with ASU to provide bus passes
was a good first move. This circulator bus idea is a great follow up. Making public transport truly
available will reduce the dangers of gridlock downtown and help control traffic flows in Tempe, but what
really is exciting is the opportunity for people, especially the kids who are our future drivers, to realize that
they don’t need to depend so much on cars.

270) | am writing to express my support of the proposed College Avenue Bus routes from the library to
ASU. As a resident of the area, | look forward to an alternative way to get to ASU than a drive that's too
short to justify or a walk that's too hot to do. I've heard some crazy objections to this proposal, so please
use the good sense that my fellow citizens knew you had when they elected you and approve this new
and vital resource for the community south of campus.

271) Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: Yes

Days0: 7 days a week

HoursO: whatever there is demand for -seems to me early morning and late afternoon should have
high frequency - 10 -15 min. - other times day could be a little less - like 1/2 hr intervals

Frequency0O: Every 15 minutes

Comments: | think it's a fantastic idea - can't think of any negatives

272) Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: Yes

Days0: 7 days a week

HoursO: 7:30 a.m. to 11:30 p.m.

Frequency0O: Every 10 minutes

Comments: | am strongly in favor of this idea. It will connect us to the university, downtown, and ASU,
as well as to light rail. Since the idea of extending light rail down Rural seems to have been dropped, this
last point is very important.

273) i've attended a couple of flash meetings, and just want to add my 2 cents. i've seen the proposed
route, and would just like to add it would be great if somehow the flash went straight down rural to the
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library from our neighborhood. i know one system can't meet everybody's needs, and i am glad it is
coming a little closer to our neighborhood, just wanted to add that a library route would be cool too!
thanks for all you guys are doing. can you please send me a (smallish) file of the current proposed route?

274) | hope | have the right person. We met on Monday, March 26 at the public meeting for the
neighborhood circulator expansion project. You were our break-out session moderator and | was the
spokesperson for our group. | just wanted to follow up with my suggestion to reroute the portion of the
alignment along Southern and Malibu to avoid the portion of Malibu between Terrace and Dorsey. | would
also like to express my desire to be kept abreast of the decisions regarding this alignment. | would also
like you to know that | was originally against the project, but have since changed my mind and am in favor
of it with the alignment modification | suggested. My change in support is in part due to the fine job that
you and the Tempe staff did at the public meeting helping us to understand the benefits and costs.

275) | am writing to express my strong support for the Neighborhood Circulator bus along College
Avenue. This bus service will increase mobility, reduce traffic and make it easier for me to get to
downtown Tempe to enjoy dinner and a movie. Please do not let a couple vocal opponents ruin this
project. Tempe residents voted for this program in 1996 and | have been waiting a long time to see it
implemented. Thank you.

276) | am writing to request that the City of Tempe route a Circulator bus running North and South on
College Avenue between Southern and Apache. Originally the City proposed such a route, but the voices
of a small but vocal minority of people in my section of the neighborhood have opposed the route. The
City has now proposed to detour the Circulator to Mill Avenue between Southern and Alameda. This new
route leaves out a large number of us who wish to use the Circulator bus. | oppose the new route and
want to ask you to restore the originally proposed route straight up and down College. | now walk all the
way to Mill to take the bus (#65 or #66) to my job at ASU. | am uncomfortable taking the Mill Avenue
buses at night and walking all the way to my home near Del Rio and Balboa. The Mill Avenue routes
involve crossing Mill Ave without a traffic light. This is particularly problematic after dark. A circulator bus
up and down College would mean that | NEVER had to drive to work. Getting off the bus at night on
College Ave would not worry me at all. The mere presence of a bus on College Avenue would make me
also feel safer walking or biking home at night from either ASU or downtown Tempe. The evidence that |
have read about collective transportation (like the Circulator) in Tempe and in other cities suggests to me
that this route will reduce congestion and traffice speeds on College, and make it safer for biking and
walking along College. | also believe that collective transportation will reduce our pollution problems and
promote community interaction as we see and get to know each other on the bus. Please demonstrate
the courage and leadership to at least try the originally proposed (all College Ave) route. Let the
detractors and fear mongering minority see that this bus can work and will be ridden. | urge you to try it.
If it does not work, you can change it. If you run that bus down Mill, it might fail from lack of ridership.
Why would we need another bus down Mill when we already have two lines? Thanks for your
consideration.

277) perception: It's a neighborhood road, not designed as an alternate for nearby overcongested
streets.

Use: Bicycling

Favor: Yes

Concerns: Danger to cyclists

ProblemAreas: Cars regularly drive in to the bike lane on College between Broadway and Apache. This
is especially true for those cars intending to turn right on Broadway going southbound

Comments:  This street is a great choice for buses! | wish there was a bus/bike lane on College which
would improve the congestion that affects buses on the major roads. Cars should be restricted to local
access only.

278) Area 2 east of Mill and west of McClintock between Apache and US 60
Favor: Yes
Days0: 7 days a week
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Hours0: 7:00 am to 10:00 pm
FrequencyO: Every 15 minutes
Comments: Great Idea. Nice way to cut down traffic and allow people to move around the city

279) The circulator buses will come on LaJolla and | welcome them. Nice to know that | can catch a bus
every 15 minutes. Do you realize there are speed humps on LaJolla? Please do not remove them. It's
going to be wonderful for us.

280) Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: Yes

Days0: 7 days a week

Hours0: 6am-10pm

Frequency0O: Every 15 minutes

Comments: Currently drive to downtown a few times a week, would go more often if parking were
easier - can't wait to use circulator instead!

281) Area: Area 2 east of Mill and west of McClintock between Apache and US 60
Favor: Yes

Days0: 7 days a week

HoursO: 24[7

Frequency0O: Every 15 minutes

Comments: | am looking for a bus system to run after 1am

282) Area: Area 2 east of Mill and west of McClintock between Apache and US 60
Favor: Yes

Days0: 7 days a week

HoursO: 24 hrs.

Frequency0O: Every 10 minutes

Comments:  bus should run late into the night to get drunk drivers off the road.

283) Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: Yes

Days0: Weekdays only

Hours0: 6:00am until 12:00am

Frequency0O: Every 15 minutes

Comments:  If the buses will run from the neighborhoods to places like ASU and downtown, | fully
support it.

284) Area: Area 2 east of Mill and west of McClintock between Apache and US 60
Favor: Yes

Days0: 7 days a week

Hours0: 6am to 10pm

Frequency0O: Every 15 minutes

Comments:  Services like this enhance living in Tempe

285) Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: Yes

Days0: 7 days a week

HoursO: From early morning (7:30 or so) until after the last light rail run.

Frequency0O: Every 10 minutes

Comments: This is my second comment in strong support of the circulator, but | noticed on the recently
distributed map that it will detour at Southern to go up Mill and then back to College at Alameda. This
seems redundant, given that the Metro buses that it will connect with run pretty much the same route as
the circulator. Also, this lessens the convenience for those of us east of College. | would prefer that
circulator go straight along College without any detours.
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286) Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: Yes

Days0: 7 days a week

HoursO: 8-10 and 5-6

Frequency0O: Every 15 minutes

Comments: The circulator idea is fantastic, it's a way to move Tempe forward and would serve as a
model for other cities. Something that people don't comment on are the indirect benefits it would bring (in
addition to helping the environment). Individuals who ride the circulator will be more likely to engage in
conversations, to interact, to discuss issues and even socialize. So the circulator would be one of the very
few paths available to build community (and we know how important that is). It would make neighbors
come together in a very informal way, thus providing a space for people to simply interact. So | would
very much like to see the circulator go all the way down on College, between Alameda and Southern.
PLEASE ignore the VERY few oponents; these are people opposed to change whose position simply
stagnates anything that moves forward. So don't listen to them. Make the most of this circulator. It would
be much appreciated by many, many more than the few vocal individuals.

287) Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: Yes

Days0: 7 days a week

HoursO0: Possibly...11am to 11pm

Frequency0O: Every 20 minutes

Comments: | am in favor of the concept but | think it should be limited to residents that live within a
certain distance, for example, say within %2 to1 mile of the route. The shuttle/bus drivers should be very
familiar with the neighborhoods and resident wanting to use the shuttle should have to show picture ID to
prove that they are Tempe residents within a certain distance from the route. Children should not be
allowed to ride unless accompanied by an adult. Other than maybe the Gammage...l don’t agree with
servicing ASU at alll We should not provide transportation for ASU and its students and | don’t think
Tempe should encourage off-campus parking. | don’t want to see cars lining my street so people can
park in front of my house and catch the shuttle for free. | live on a very nice street and | want to keep it
that way. Limit service to no more than every 20 to 30 minutes. These are only a few suggestions. | am
sure that | will think of more as time passes. If the shuttle is put into service, | think Tempe should do
neighborhood impact studies shortly after in order to see how it is affecting our neighborhoods. Then the
city & the residents can make a final determination if the system is functioning the way it was intended.

288) In the recent map sent to residents to be served by the College Avenue neighborhood circulator, |
notice that the route has been changed to divert the circulator from College to Mill between Southern and
Alameda. This will make it far less convenient for those of us who live between College and Rural. It
also seems redundant, in that the Metro buses to which it will connect go to most of the same
destinations as the circulator. If the current survey shows that people living between Alameda, Southern,
College and Rural intend to use the circulator, then please consider restoring the originally planned route
straight along College Avenue. | hope the change was not made to appease a vocal minority that will not
be appeased in any event. Thank you for your efforts for the College Avenue project and circulator.

289) Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: Yes

Days0: 7 days a week

HoursO: 7am-11pm

Frequency0O: Every 10 minutes

Comments: | am very upset about the route change that you just sent us through the mail. We want
the bus to go all the way down College Ave from Southern to Apache. No detours to Milllll What is the
point? There are plenty of buses on Mill already. | do not feel safe at night having to cross Mill to get
back into my neighborhood. We need the circulator to go down College. It will slow traffic, ease pollution
and confestion and make our neighborhood SAFER to be out at night. The circulator van is a nice way to
meet our neighbors and enhance our sense of community. You let a bunch of rude fear mongerers get
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you to change the route in a way that does not make sense. | believe that the tone of remarks was
implicitly racist.. The claims the opposition is making have no basis in reality. Please change the route
back. Let's test the sensible route that goes straight down and up College. Let's see how it works and
then revisit the issue. | am not sure that the route on Mill will obtain the ridership you need to pay for the
bus. The route down College will attract many more of us who fear riding the Mill buses home at night
(due to the need to cross Mill in the dark).

290) Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: Yes

Days0: 7 days a week

HoursO: 7am-2am

FrequencyO: Every 15 minutes

Comments: The idea that people can just signal the bus and it will stop anywhere has not been
throught through. Every time the bus stops it will block the bike lane and back up traffic. This is dangerous
and will cause accidents. Why ruin the only relatively safe north/south bike route we have? If the bus
must go down College, make it stop only at safe bus pull-outs, one every 1/2 mile or so. A bus does not
create crime. A bus has the potential to reduce traffic. Which is worse 200 cars per hour or 8 mini-buses
an hour?

291) Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: Yes

Days0: 7 days a week

HoursO0: All day and until midnight

Frequency0O: Every 10 minutes

Comments: As a resident one block from Tempe with two teenage children, and as a professor
specializing in transportation at ASU, | am in favor of the circulator #2 (and the others also). We will need
it as a way to connect to and from the light rail when it opens, and it should be open late enough so one
could come home from First Friday or a Dbacks game late in the evening. It will also allow teenagers to
get to and from schools without driving themselves or needing a ride from their parents. Where has this
bus been for the past 4 years? We could have avoided hundreds (closer to a thousand) extra car trips for
my kids to get to Tempe Prep. Another benefit would be college kids taking it instead of driving under the
influence. My only question about this bus route is why does it detour off College to go to Mill and
Southern? There are already buses on both Mill and Southern, while College between Alameda and
Southern needs a bus. Ifit's to allow people to get to a supermarket, people can just as easily go to Frys
at Southern and Rural. | thought the whole idea was to get these circulators to go through the
neighborhoods, not on the main streets. Transit is underused here partly because it's not in short walking
distance, which matters a lot in our climate. How is someone going to "flag down" the van down on Mill
Ave. anyway? | think you should concentrate it on connecting neighborhoods to schools, ASU, light rail,
supermarkets, Mill Ave., and the library. In sum, this is an idea that is great for kids, residents, the
environment, elderly, and it's loooong overdue.

292) Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: Yes

Days0: 7 days a week

Hours0: 6am to 10pm (or more if possible)

FrequencyO: Every 15 minutes

Comments: | am saddened that people don't understand the circulator and what great use they are to
families--not just students. The ones in Ahwatukee are used primarily by kids going to movies, shopping,
and school. Most students are not going to park in the neighborhood and take the shuttle. It takes too
long. Today we own property in the downtown area close to a circulator and get very few students
parking on our street. They have better places to park. | have also spent a great deal of time in a home
on a residential street in Ahwatukee where a circulator runs. These buses are quieter than the regular
traffic and they saw no change in accidents, crime, or other undesireable behavior. My biggest concern
with the circulator is with the routing. As it exists, the route is too long to be efficient and quick even with
15 min service. The route goes too far into the ASU area instead of having people transfer to the ASU-
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area circulators. There is also too much of the route in the area near Southern and McClintock. | think
this area should be served, but Route 2 should really be divided into two routes. | would sacrifice some
frequency to have a shorter route (therefore getting to my destination faster).

293) Area: Area 2 east of Mill and west of McClintock between Apache and US 60
Favor: Yes
Days0: 7 days a week

Hours0: 6am-11pm
Frequency0O: Every 10 minutes
Comments: | support the original route along College without the diversion to Mill. Also, the survey cite

that you noted in the mailout is not working.

294) Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: Yes

Days0: Weekdays only

HoursO0: 7a.m.-11p.m.

Frequency0O: Every 10 minutes

Comments:  This is a great idea. With how much ASU is increasing its parking costs, having an
expanded Flash service would greatly benefit students! Local business holders would also benefit
because students would be more likely to live in the area. Personally, | think the bus should run more
often on weekdays and less often on weekends (may once every 15-30 mins instead of every 10 mins) to
maximize the utility of resources used. Hopefully, this service will be up and running by the beginning of
the Fall 2007 semester.

295) Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: Yes

Days0: 7 days a week

HoursO: same as the bus system

Frequency0O: Every 15 minutes

Comments:  This will be so beneficial for the community, the environment and our children. Please
don't let the fears of a few neighbors hold our community back. Let's at least give it a try!

296) All for it, love the route.

297) & 405) This is a great idea. We are lucky to live in a city like Tempe that believes in ideas like this.
298) Will make light rail more effective. Also will make easy access to ASU and Mill Ave/Town Lake. | am
interested to learn if traffic calming reduces traffic volumes on College. That would alleviate some
residents concerns.

299) | will use it instead of driving to ASU.

300) In favor of expansion.

301) Thank you for the bus. In favor of expansion.

302) Great idea and route.

303) & 406) Love it.

304) In favor of expansion.

305) In favor of expansion. Regulate parking times.

306) I'm all for it. Thanks Blind pedestrian and like the convenience.
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307) | am without transportation. This will do wonders.

308) In favor of expansion. It appears that the neighborhood circulator committee is very thoughtful and
organized.

309) Do it right. Take pride and concern in the community to keep Tempe the happening place to live.
310) In favor of expansion. Will help in any way to figure out how to route traffic and do.

311) Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: Yes

Days0: 7 days a week

HoursO0: all day

Frequency0O: Every 15 minutes

Comments: | feel the circulator will help reduce the traffic along College enableing individuals to get
downtown, to ASU or to the library without driving their own car. Children that are old enough in their
parents eyes to participate in this circulator would benefit a great deal. My thirteen year old would be able
to take the circulator to his friends houses without having to cross Broadway and College scary
intersection on his bike. We as a family would use this circulator to get downtown or to the library or to
ASU. This is a great opportunity for our City. Alternative transportation is exciting and greatly needed in
this City and parents should educate themselves and their children regarding the importance of this. | do
think the City should offer traffic ideas for their neighborhoods that is included in the overall project. For
instance by offering parking signs that are located on 14th & 15th which allows only residents to park on
their street.

312) Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: Yes

Days0: 7 days a week

HoursO: 7 am to midnight

Frequency0O: Every 15 minutes

Comments: | think this neighborhood circulator is vital to our community. We need to encourage public
transportation and this is a much needed service to our community!!!!

313) Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: Yes

Days0: 7 days a week

HoursO0: 6 AM to 10 PM

Frequency0O: Every 15 minutes

Comments: The proposed circulator route for Area 2 is perfect. The access point at Spence and
Terrace is great and it goes to all our favorite spots such as Hudson School, the Library, Sunflower
Market, ASU and Mill. Please bring this route to us!!! Thanks!

314) My main concern is that you are not using alternatively fueled vehicles. | am also concerned about
ASU students parking in the neighborhood. | am in favor of public transportation and in favor of the
neighborhood circulator program.

315) Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: Yes

Days0: 7 days a week

Hours0: 0530 to 2300

Frequency0O: Every 10 minutes

Comments: | would like to see the flassh run down Alameda. It seems to me this would allow nearly
anyone living brtween brdwy and southern and colllege and Mclintock to use the flash or other transit
opportunities alomost exclusively.
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316) Yes, we strongly support public transit including the new proposed route, and Sean will use it every
day once the light rail is finished, | will use it in the afternoons when it is too hot to walk. | am, however,
very concerned about the frequency. | think 4-8 busses an hour is way too much, it will disrupt
pedestrians and cyclists and cause problems at the school cross-walks during the school rush. (is that 4-

wherever, again becuase of cyclists and school children mostly. | was happy to hear that the busses will
slow down traffic on college...| hadn't considered that, and that is a definite bonus.

317) Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: Yes

Days0: 7 days a week

HoursO0: Late enough so that | can go eat downtown, drink a few, then ride home. 8 PM at a
minimum.

Frequency0O: Every 20 minutes

Comments: How about a radical idea for "phase 2" of the implementation: Run the circulator on as "as
needed" basis until closing time of the bars on Mill Ave. Run one bus on the hour, every hour down Mill
Ave from 9PM til 2AM. You pick up drunks and take them home for a nominal fee. Everyone wants to
crack down on DUI's, but no one wants to take a cab. Durango CO has a "drunk bus" program. They
pick you up at the bar and take you anywhere in Durango for $5 per person.

318) Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: Yes

Days0: 7 days a week

HoursO0: 7 AM to 10 PM

Frequency0O: Every 10 minutes

Comments: this will make it easier for our grandson to get home after school and to get downtown

319) Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: Yes

Days0: 7 days a week

Hours0: 7am-10pm

Frequency0O: Every 20 minutes

Comments: Please extend east on Apache more towards Hudson Park area-- many neighborhoods
and people east of Terrace that will not use unless it is closer.

320) Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: Yes

Days0: 7 days a week

Hours0: 6a-11p

Frequency0Q: Every 10 minutes

Comments: The new of a circulator in this area would be a great edition to this neighborhood. The
addition of any public transportation in our neighborhood should be welcomed as it encourges alternative
transportation that is convenient and will add to community involvment in the area.

321) | am completely in favor of the new circulator bus route and know several other people who are also
in favor. It will encourage bus riding, and therefore help the environment. It will aslo create efficient and
helpful traveling routes to many places from people's houses. | think that it's a great idea, and it won't
really increase noise pollution in my area, since a middle school bus drives down it every morning and
rural is nearby.

322) Area: Area 2 east of Mill and west of McClintock between Apache and US 60
Favor: Yes

Days0: 7 days a week

Hours0: 9am.to9p.m.
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Frequency0O: Every 20 minutes

Comments: Changed mind about first not wanting all of these extra buses around Tempe. After
reading more information on how quiet they will be and small, think it is a wonderful idea. | had mailed a
negative letter to you with my concern over one part of the route, on College Avenue by Broadmor and
McKemy schools. | still feel this part of College is too narrow, and has too many small children on bikes,
in the bike lanes to safely have a bus coming by every 15 minutes and pulling into the children's bike path
to let off and pick up passengers. Dangerous idea to me. Mill Avenue is only one block east, and would
be a better place to put this part of the bus route, for the safety of the small children on College Avenue
bike paths.

323) | totally support this project. Also, | would also like the route to stay on College Avenue rather than
be moved over to Milll Avenue. There are already plenty of buses serving Mill Avenue. Also, as a
neigborhood circulator, the route should stay on College Avenue rather than a main arterial. | plan to ride
the cirulator to downtown Tempe and then ride the light rail to my job in downtown Phoenix.

324) Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: Yes

Days0: 7 days a week

HoursO: 7:00a -9:30p (just after the Library closes)

Frequency0O: Every 15 minutes

Comments: | accidentally submitted my last comment for Area 3 instead of 2, however, | want the
circulator busses to run in both! We need the circulator bus to run up and down college, to the Library
and grocery store.

325) Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: Yes

Days0: 7 days a week

HoursO0: 7a.m.to 10 p.m.

Frequency0O: Every 10 minutes

Comments: IF THE BUSES GO UP AND DOWN COLLEGE AVENUE, THE CITY OF TEMPE WILL BE
BREAKING THE LAW. THE LAW STATES THAT NO VEHILCLES CAN STOP IN OR PULL OVER INTO
A BIKE LANE (IT IS A LAW CALLED "BLOCKING" THE BIKE LANE. HOW DOES THE CITY PLAN TO
BE EXEMPT FROM THE LAW THAT EVERY CITIZEN OF TEMPE HAS TO FOLLOW? PLEASE
ANSWER THIS QUESTION TO THE CITZENS OF TEMPE.

326) Area: Area 2 east of Mill and west of McClintock between Apache and US 60
Favor: Yes

Days0: Weekends only

HoursO0: 8:00AM 9:00PM

Frequency0O: Every 15 minutes

Comments:  Superidea! Will use it to connect to lightrail for downtown Phoenix trips.

327) Area: Area 2 east of Mill and west of McClintock between Apache and US 60
Favor: Yes

Days0: 7 days a week

Hours0: Until 1:00 AM on Friday and Saturday nights.

FrequencyO: Every 15 minutes

Comments: Frequency (above question) should vary according to demonstrated demand.

328) Area: Area 2 east of Mill and west of McClintock between Apache and US 60
Favor: Yes

Days0: 7 days a week

HoursO0: 7 AM - 10:00 PM

Frequency0O: Every 20 minutes
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Comments: | would use the proposed circulator bus for 3 or 4 round trips per week to use the library,
ASU, downtown Tempe and grocery shopping. It is important to serve the needs of persons who do not
want to and cannot drive. In addition, | favor efforts to save fuel, reduce carbon and other air pollutants.

329) Area: Area 2 east of Mill and west of McClintock between Apache and US 60
Favor: Yes

Days0: 7 days a week

HoursO0: 6 AMto 10 PM

Frequency0O: Every 10 minutes

Comments: A great idea. Hurry up with the expansion

330) I'd like to voice my support for the circulator buses. This will help reduce traffic. It's a wonderful
opportunity to take advantage rather than drive and avoid parking. I’'m concerned about vocal minority
using alarmist negative messaging. | am part of the majority. Negatives are using a hysterical approach.
Good idea and approach to keep bus on College.

331)1 am aware that there is a push to limit buses on College between Southern and Alameda. | do not
support limiting. You would do a disservice to the neighborhood if it does not travel on College. Concerns
are hyped and overblown. They (negatives) don’t support common sense and logic.

332) Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: Yes

Days0: 7 days a week

Hours0: 7AM to 10PM, Friday & Saturday to 12PM

Frequency0O: Every 15 minutes

Comments: We are very much in favor of the Circulator using College Ave. We are looking forward to
using the Circulator to go to the Library, the Light Rail stop and downtown Tempe. We think the
Circulator will help releive traffic volume on College Ave.

333) Area: Area 2 east of Mill and west of McClintock between Apache and US 60
Favor: Yes

Days0: 7 days a week

HoursO: 5am - 2am

FrequencyO: Every 10 minutes

Comments: Fabulous way to get to Light Rail

334) Area: Area 2 east of Mill and west of McClintock between Apache and US 60
Favor: Yes

Days0: 7 days a week

HoursO: 6am - 2am

Frequency0O: Every 10 minutes

Comments:  This is a great way to get to downtown

335) Area: Area 2 east of Mill and west of McClintock between Apache and US 60
Favor: Yes

Days0: 7 days a week

Hours0: 6am - 1am

Frequency0O: Every 10 minutes

Comments:  Excellent Service and good for environment

336) perception: Oddly Used. and the Train Crossing needs to be improved.

Use: All of the above

Favor: Yes

Concerns: My only concern is how the Circulator buses will interface with the bike lane and if that will
create accidents.
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ProblemAreas: The Crossing of Broadway at College takes too long at times.
Comments: | am opposed to the NIMBY people just being against changes to College and the
Neighborhood Shuttle without trying to help improve it.

337) Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: Yes

Days0: 7 days a week

Hours0: 7am to 10pm

Frequency0O: Every 10 minutes

Comments:  The circulator would be a great benefit for our neighborhood, slowing area traffic and
providing travel options for our residents.

338) Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: Yes

Days0: 7 days a week

HoursO0: 5:00 AM - 11:00 PM

Frequency0O: Every 15 minutes

Comments: Circulator buses are the wave of the future to free us from dependence on autos.

339) Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: Yes

Days0: 7 days a week

Hours0: the proposed schedule is fine (early in the am to late at night)

Frequency0O: Every 15 minutes

Comments: We are VERY much in favor of the circulator, as it will lessen traffic, noise, etc, it will
enhance communication among neighbors, and will save money for parking! A win-win situation so | can't
get it when | hear the MINORITY of vocal people who oppose it.

340) Strongly support the circulator bus. It's great for the community. Reduces driving, traffic and
pollution. Hope you (The Council) have strength to make this dream a reality.

341) | very strongly support all of the proposed new bus routes in and around Tempe. | applaude
Tempe's efforts to do its part to reduce greenhouse gas emissions by encouraging the use of public
tranportation. More localized, free bus routes will increase the likelihood that people will use public
trasportation instead of driving their cars for short trips. | bicycle daily to and from ASU, and the trafic in
my area is terrible and makes riding dangerous. Anything that will reduce traffic will make my daily
commute much safer and more pleasant. The survey | took for my area did not ask for my opinion on
other proposed routes that will affect me in a positive way- all those around ASU, especially the College
Road route. This route is the one that | am mre likely to use and that will have more of an impact on my
bicycle commute, and so | would also like to voice my support for this route. | think that you should
survey ASU students about the routes near ASU, not just the people who live in the neighborhoods
surrounding the routes. Currently, when the weather is bad or my bicycle is broken it is very difficult for
me to commute. | have to take the Broadway Rd. route and then walk all the way down College from
Broadway to the ASU campus south of Apache. If there was a bus running on College, | would not have
to walk such a long distance, and | would be more likely overall to use the bus system. Please do take
my suggestion to poll ASU students about this route, as | think it would be useful to many who may or
may not live in the surrounding neighborhood. Thank you for allowing your residents' voices to be heard
on these issues.

342) I'm writing in strong support of the neighborhood circulator expansion (for all of the proposed
neighborhoods). As a bicycle commuter, I'd be happy to see fewer cars on the roads. Especially around
ASU, people drive too fast on the neighborhood through streets (like College and Roosevelt, for
example). Providing more options for public transportation would increase safety for everyone. It would
also provide a safer alternative for bicycle commuters who commonly return home after dark in the winter
when it gets dark earlier.
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The neighborhood circulator would definitely help me drive less, since | could ride it to the grocery store,
restaurants and downtown Tempe. | doubt that it would be excessively used by people who live
elsewhere (like students parking or outside troublemakers). Excessive student parking on some
neighborhood streets is already a problem and this won't help or hinder it. | think that the circulator would
help connect people more within our communities, since it wouldn't hurt if people got to know their
neighbors better while sitting on the bus.

Thanks for your serious consideration of this matter for the improvement of Tempe

343) Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: Yes

Days0: 7 days a week

Hours0: the proposed schedule is fine (early in the am to late at night)

Frequency0O: Every 15 minutes

Comments: We are VERY much in favor of the circulator, as it will lessen traffic, noise, etc, it will
enhance communication among neighbors, and will save money for parking! A win-win situation so | can't
get it when | hear the MINORITY of vocal people who oppose it.

344) Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: Yes

Days0: 7 days a week

Hours0: 6:30 to 11:30 pm

Frequency0O: Every 10 minutes

Comments: please implement this summer - this is a great idea. please maintain the original proposal
to route the circulator on CollegeAve. from Apache to south of Southern, as this is the safest and most
appropriate route to serve all of the neighborhoods in the area.

345) Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: Yes

Days0: 7 days a week

HoursO: to 11pm or midnight

Frequency0O: Every 10 minutes

Comments:  Would prefer route go straight down and up College Avenue and not go over to Mill
Avenue when south of Alameda.

346) Thank you for your careful consideration of the College Ave. Circulator Issues. | have written before
but write again because | have been walking through my neighborhood passing out a petition and flyer in
support of the Circulator. Initially, | supported the Circulator because | support collective transportation to
reduce traffic congestion and air pollution and to get people interacting in the community. After speaking
with the few folks who oppose the Circulator, | write again because | am upset at the racism that | believe
is at the root of much of the opposition. Some of the most vehement opponents said things to me about
"people bussing up from Guadalupe into our neighborhood." One person said that poor minorities would
be "drinking out of our water hoses." One man expressed concerns that "Mexicans" would come into our
neighborhood. 1 find this racism apalling and am now, more than ever, convinced that giving into the
minority opposition to the Circulator will reinforce racism and views of Tempe as a racist community.
Please support this Circulator on College (no diversion to Mill Ave). The evidence suggests that it will
enhance rather than damage our community. Don't let these fear frames rule the day. Try the Circulator.
If unanticipated problems emerge, then we can make changes. Don't give into this shrill and paranoid
minority. Thank you for your consideration.

347) Area: Area 2 east of Mill and west of McClintock between Apache and US 60
Favor: Yes

Days0: 7 days a week

HoursO0: 6 a.m. to midnight

Frequency0O: Every 10 minutes

Comments:  The circulator should stay on College - not go to Mill.
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348) Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: Yes

Days0: 7 days a week

HoursO0: 6 a.m. to 10 p.m. or later

Frequency0O: Every 10 minutes

Comments:  keep route on College; | will ride daily to my office at ASU and to get to downtown and
events

349) Area: Area 2 east of Mill and west of McClintock between Apache and US 60
Favor: Yes

Days0: 7 days a week

HoursO: 6:00 am until at least 10:00 p.m.

Frequency0O: Every 10 minutes

Comments: love it! | can't wait to ride.

350) Area: Area 2 east of Mill and west of McClintock between Apache and US 60
Favor: Yes

Days0: 7 days a week

Hours0: 6:00 a.m. - 11:00 p.m.

Frequency0O: Every 10 minutes

Comments: My whole family will use this!

351) Area: Area 2 east of Mill and west of McClintock between Apache and US 60
Favor: Yes

Days0: 7 days a week

Hours0: 6am-10pm weekdays/midnight Sat&Sun

Frequency0O: Every 15 minutes

Comments: Route should stay on College

352) Area: Area 2 east of Mill and west of McClintock between Apache and US 60
Favor: Yes

Days0: 7 days a week

HoursO: 6:00-10:00

Frequency0O: Every 15 minutes

Comments: | will be able to ride this to school so my mom won't have to drive me.

353) Area: Area 2 east of Mill and west of McClintock between Apache and US 60
Favor: Yes

Days0: 7 days a week

HoursO0: 6:00 a.m. - 11:00 p.m.

Frequency0O: Every 10 minutes

Comments: | can't wait to ride it to ASU football games

354) Hi, | am writing to express my support for the proposed Tempe Circulator buses in the
neighborhoods south of University. This idea is great and will enhance the viability of the incoming light
rail! Currently | bike to Arizona State and | doubt these buses will change that, but they would be
especially helpful in stormy weather days. Where these buses will benefit me the most is going to other
parts of the valley. They will easily link my travel to downtown Phoenix either via the tempe bus station or
the incoming light rail. This will reduce the need for using my car. Hopefully | would also be able to find an
easy grocery store route too.

355) Area: Area 2 east of Mill and west of McClintock between Apache and US 60
Favor: Yes
Days0: 7 days a week
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Hours0: 6am - 11pm

FrequencyO: Every 10 minutes

Comments: | lived in near the 5th street circulator previously and | enjoyed the service and had no
problems with it. | saw no students parking in my neighborhood to ride to ASU. The people riding the bus
were mainly people from my neighborhood and there was definitely no criminal element. Also, when |
biked on 5th street, the bus was able to pass me easily and | felt comfortable with the space it gave me. |
strongly support the circulator, especially on College. It will decrease car noise and air pollution, the street
will be a safer place, and it will be a good service for everyone in the community, not just ASU students.

356) perception: off peak no problems, rush hour congestion

Use: All of the above

Favor: Yes

Concerns: posted speed limits not obeyed (city data showed this already!)

ProblemAreas: traffic speeds broadway-southern

Comments: | see speed as primary problem, photo radar enforcement or simple lighted "your speed is
X" sign reminding speeders to slow down would be simple without choking the streed by physical barriers.
secondary problem is peak volume where traffic backs up a long way making it difficult for left turns into
residential streets (e.g. college northbound from southern, left on geneva). looking forward to circulator
so we can more easily be "park & riders" while parked at home!

357) Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: Yes

Days0: 7 days a week

HoursO0: All of them.

Frequency0O: Every 10 minutes

Comments: | think that this is a really good idea, and | would use this a lot. It would have been great if it
had been around when | was at McKemy, because then | would have used it many times every day. Now,
it offers a much less expensive alternative to driving, especially considering the auto insurance rates for
teenagers. Since my parents don't chauffer me (or anyone) around, my friends and | would use this
almost every day to get to eachothers' houses, school, younger siblings schools, the library, and many
other places. | would really use this a lot, and urge other people to not ruin it for my friends, family, or
myself by selfishly torpedoing this idea. If you really think about it, people are less likely to get hit by a
professional driver than a parent with unruly children in the back or their obnoxiously large GMC
Suburban. Many people would use this shuttle, and it would benifit us all.

358) Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: Yes

Days0: 7 days a week

HoursO0: as regularly as budget permits

Frequency0O: Every 10 minutes

Comments: Landlocked Tempe, at the heart of the Valley, needs to build on the transportation systems
already in place and under way. We no longer have the luxury of thinking of ourselves as a distant
suburban community. We are urban and need to provide smart, efficient transportation connections and
options for our residents. This is the only way we stand a chance of improving our air and protecting the
flow of federal transportation money. This requires leadership. Do the right thing for our future!

359) & 407) Area:  Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: Yes

Days0: 7 days a week

HoursO: 6:00 AM - 11:00 PM

Frequency0O: Every 15 minutes

Comments:  We are strongly in favor of the neighborhood circulator, and think fears expressed about its
causing accidents or endangering children are overblown. There is a good chance that the circulator will
reduce automobile traffic on college, which would be a good thing. Although we indicated a preference
for having the circulator run every 15 minutes, it would make more sense for the frequency to be higher
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during the hours when people are traveling to and from work (7:30 AM to 9:30 AM and 4:30 PM to 6:30
PM) and less frequently during other hours, at least initially. If this schedule fails to satisfy demand, then
the frequency could be increased.

360) Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: Yes

Days0: 7 days a week

HoursO0: 6:00AM - 12:00A

Frequency0O: Every 10 minutes

Comments: Make sure of timely connections to Light Rail & PHX. ASU student Parking Prohibited in
neighborhoods along route.

361) In favor of expansion. | like the whole concept of neighborhood circulators, facilitating the ease of
travel within the community and reducing pollution.

362) & 36). In favor of expansion. | don’t know yet. Need to think about it some more. Am concerned
about people parking up and down college. Afraid they’ll also park on our streets where houses are. But |
do like having a ride to Tempe, etc.

364) In favor of expansion
365) & 366) In favor of expansion
367) In favor of expansion
368) In favor of expansion

369) Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: Yes

Days0: 7 days a week

Hours0: 7am - 11pm

Frequency0O: Every 15 minutes

Comments: Very much approve; those opposed are trying to create the impression that these are full
sized buses vs shuttle sized, don't appreciate the "dis-information”

370) Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: Yes

Days0: Weekdays only

Hours0: 7 am -6 pm

Frequency0O: Every 20 minutes

Comments: Please be mindful of the safety concerns of the local neighborhoods. | am in favor of public
transportation, but we do need to balance the concerns of those in the targeted area.

371) Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: Yes

Days0: 7 days a week

Hours0: 6 am to 8 pm

Frequency0O: Every 20 minutes

Comments: | live on Encanto Dr. and would use the service to access downtown businesses.

372) Area: Area 2 east of Mill and west of McClintock between Apache and US 60
Favor: Yes

Days0: 7 days a week

HoursO0: 9AM to 5PM

Frequency0O: Every 20 minutes
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Comments: Excellent for seniors who no longer drive.

373) Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: Yes

Days0: 7 days a week

HoursO0: 6:00am-10pm

Frequency0O: Every 10 minutes

Comments: | fully support an orbit bus to be in our neighborhood! It sets a great example to my
children about how to use Public Transportation and how wonderful it can be for the environment and
daily life!

374) Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: Yes

Days0: 7 days a week

HoursO: 6am to 3am

Frequency0O: Every 10 minutes

Comments:  This is an outstanding idea! We would use it every day! | can see this service drastically
reducing the amount of driving trips necessary to get to the places we regulary go. It should also reduce
traffic overall.

375) Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: Yes

Days0: 7 days a week

Hours0: 6AM-10 PM daily, extend to midnight Fridays and Saturdays

Frequency0O: Every 10 minutes

Comments: | live on 14th St east of College. | strongly support the concept and the proposed route,
most especially the segment along College, which is key to provide my family easy access to the service

376) Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: Yes

Days0: 7 days a week

Hours0: 6:00 a.m. to 10:00 p.m.

Frequency0O: Every 15 minutes

Comments: I'min favor of Tempe's progressive approach to trying to solve our many traffic problems.

377) Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: Yes

Days0: 7 days a week

HoursO0: 6:00 a.m. to 10:00 p.m.

Frequency0O: Every 15 minutes

Comments: We favor this creative & forward-looking approach to Tempe's traffic congestion.

378) Area: Area 2 east of Mill and west of McClintock between Apache and US 60
Favor: Yes

Days0: 7 days a week

Hours0: 6am to 12am

Frequency0O: Every 15 minutes

Comments: WE NEED MORE TRANSPORTATION

379) Area: Area 2 east of Mill and west of McClintock between Apache and US 60
Favor: Yes

Days0: 7 days a week

HoursO0: 6 am to 9 PM

Frequency0O: Every 10 minutes
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Comments: Keep the route off College ave. There is already too much traffic around broadmoor and
McKemy.

380) Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: Yes

Days0: 7 days a week

HoursO: 7 Am- 9 PM

Frequency0O: Every 10 minutes

Comments: | would love to cut down my own driving - espacially good for teenagers with afterschool
activities

381) Area: Area 2 east of Mill and west of McClintock between Apache and US 60
Favor: Yes

Days0: 7 days a week

HoursO0: As many as are feasible

Frequency0O: Every 10 minutes

Comments: | applaud the city's effort to provide convenient bus transportation.

382) Area: Area 2 east of Mill and west of McClintock between Apache and US 60
Favor: Yes

Days0: 7 days a week

Hours0: 7am-10 pm

Frequency0O: Every 15 minutes

Comments: greatidea, I'd use it to get to work

383) Area: Area 2 east of Mill and west of McClintock between Apache and US 60
Favor: Yes

Days0: 7 days a week

Hours0: 8am-8pm

Frequency0O: Every 20 minutes

Comments: good for high school student transportation

384) Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: Yes

Days0: 7 days a week

HoursO0: 6 am to 10 pm Monday - Thurs; 6 am to midnight Fri & Sat; 6 am to 8 pm Sun / holidays
Frequency0O: Every 15 minutes

Comments: | strongly support this neighborhood enhancement

385) Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: Yes

Days0: 7 days a week

HoursO: 6:00 a.m. to 11:00 p.m. Monday-Thursday; 6:00a.m.-1:00a.m. Fri & Sat; 8:00-11:00 Sun.
Frequency0O: Every 10 minutes

Comments: the route on college ave, between apache and the freeway, offers the best service to this
neighborhood and will help us get to the light rail station and to work

386) Area: Area 2 east of Mill and west of McClintock between Apache and US 60
Favor: Yes

Days0: 7 days a week

HoursO: 8 hours

Frequency0O: Every 15 minutes

Comments:  Very suuportive of the circulator on College Ave.

387) Area: Area 2 east of Mill and west of McClintock between Apache and US 60
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Favor: Yes

Days0: 7 days a week

HoursO: 7:00 am to 10:00 pm

Frequency0O: Every 15 minutes

Comments: I'm in favor of allowing the circulator bus use College Avenue

388) Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: Yes

Days0: 7 days a week

HoursO0: 7am-10pm Monday-Thursday; 9am-2:am Friday and Saturday; 10am-7pm Sundays
Frequency0O: Every 15 minutes

Comments:  Suggest route modification to eliminate 5th street loop. Do not do north of University.

389) | am calling about the proposed Neighborhood Circulator on College. | have been living on college
for 7 years and | bike and walk. | support the circulator and would use it. | would prefer it run until 11 p.m.
or midnight. One route shows it traveling on Mill south of Alameda. | would prefer it go up and down
College.

390) 1 strongly support the neighborhood circulator bus in area 2. The recent flyers are not representative
of the strong support to use public transportation in this area.

NOTE: SOME COMMENTS MAY BE OUT OF ORDER DUE TO THE FACT THAT ONE COMMENT
WAS MADE BY MORE THAN ONE PERSON SO THE COMMENT HAS TWO NUMBERS ASSIGNED
TO IT. (FOR EXAMPLE, IF A HUSBAND AND WIFE BOTH SIGNED A COMMENT CARD, BUT HAD
THE EXACT SAME COMMENT, THEY WERE EACH COUNTED)

408) | strongly support the circulator bus on College. | do not support moving it to Rural or Mill.
409) | am strongly in favor of the circulator bus.
410) | support the circulator bus on College.

411) Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: Yes

Days0: 7 days a week

HoursO0: 7am to 10pm - or just publish the hours available

FrequencyO: Every 15 minutes

Comments: As | am an elderly Tempe homeowner, | am over joyed with the circular bus plan

412) & 413) We support this bus. We have received the notice. We support the route.
414) | fully support the College Avenue circulator bus.

415) | have received the flyers form the people ranting about the free bus and | am all for it. | hope it
comes down College to my home. | live just north of the freeway. Whoever wrote this flyer is a lunatic.
The circulator will raise my property values. Don’t listen to them. We need these buses.

416) Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: Yes

Days0: 7 days a week

Hours0: 6 AM to 9 PM

Frequency0O: Every 15 minutes

Comments:  Running a circulator bus along College Ave. between US 60 and ASU to downtown Tempe
is a terrific idea. There are so many ASU students renting in this area who race back and forth between
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home and ASU, it could be a great pollution stopper. There are also lots of ASU professors residing in
the area who wouldn’t have to drive to work every day. Many elderly residents live here who don’t want
to drive or know they shouldn’t be driving would use the circulator as well to get to the grocery store,
library and drug store. | would use it for the same reasons. The sooner this is in place, the better!
Congratulations on a great plan.

417) Area: Area 2 east of Mill and west of McClintock between Apache and US 60
Favor: Yes

Days0: 7 days a week

HoursO0: 6:00 AM - 11:00 PM

Frequency0O: Every 15 minutes

Comments: Great for the neighborhood. Needs to run on College to serve neighborhoods.

418) I've just found a flier at my front door headed "No buses on College." | don't know what motivates
the opposition to buses on College; I'm afraid some people just have an irrational fear of public transit.
The arguments on this flier against a shuttle bus on College Ave. are irrational and designed to arouse
irrational fears. And the flier tells me how to contact you, but not how to contact the cowardly author of
the flier. PLEASE DON'T BE INFLUENCED BY IRRATIONAL ARGUMENTS AGAINST A SENSIBLE
TRANSIT SYSTEM--INCLUDING SHUTTLES ON COLLEGE AVE. IT'S A GREAT IDEA, AN AN
ESSENTIAL LINK TO THE LIGHT RAIL.

419) | RECEIVED A FLYER OPPOSING BUSSES ON COLLEGE. PEOPLE SEEM TO FEEL THE IDEA
WOULD BE HAZARDOUS TO BICYCLES. THEY EVIDENTLY HAVE NOT BICYCLED ON RURAL OR
ON ANY OTHER STREET. MY DAUGHTER WAS HIT CROSSING WITH THE LIGHT ON MILL AND
10TH. JRIVER JUST DID NOT LOOK TO THE RIGHT BEFORE PULLING OUT. A VALAVICTORIAN
GOT HIT ON RURAL AT TERRACE AND NEVER STARTED CLASSES. | HAVE LIVED HERE FOR 22
YEARS. | HAVE LIVED IN TEMPE FOR 32 YEARS. BUS TRAFFIC WOULD BE INCREASED ON
COLLEGE, BUT WHAT ABOUT THE NEIGHBORS THAT TRAVEL COLLEGE AT 45 MPH. EVEN
THROUGH THE SCHOOL VONE. | HAVE SEEN THIS. THE PAMPHLET SAID THAT SCHOOL
BUSSES WOULD BE ELIMINATED. WHAT IS WRONG WITH THAT. ON SOLANA DRIVE A BUS
DROPS OFF ELEMENTARY CHILDREN. ONE DAY THE BUS STOPPED, SO, MY DAUGHTER
STOPPED. THE BUS PULLED FORWARD AND THE STOP SIGN WENT BACK. SHE PULLED
FORWARD AND STOPPED BECAUSE A YOUNG BOY WAS BEHIND THE BUS AND WALKED IN
FRONT OF HER. SAFETY HAS LITTLE TO DO WITH THE BUSSES AND A LOT TO DO WITH KIDS
NOT PAYING ATTENTION. WE DO NOT WANT TO HAVE ANY ONE HURT, BUT THIS IS LIK ASKING
YOU TO ELIMINATE ALL AUTO TRAFFIC IN TEMPE. | WORKED WIT5H MY DAUGHTER AND
TAUGHT HER HOW TO RIDE HER BICYCLE. THE DRIVER HAD A RIGHT TO MAKE A RIGHT WHEN
TRAFFIC CLEARED, BUT HE WAS SUSPOSE TO WAIT FOR PEDESTRIANS IN THE WALK WAY.
GETTING GOOD GRADES DOES NOT MEAN THAT THEY ARE COMPETENT TO DRIVE. HAVING
MONEY, DRIVING A LEXUS, AND IGNORING THE LAWS DOES NOT MEAN YOU SHOULD BE
DRIVING. MY HEALTH IS DETERIATING. | WOULD USE THE BUS. | USE THE BUSES NOW. |
BICYCLE NOW. | DO NOT SEE WELL, BUT WAS HIT BY A DRIVER MAKING A LEFT HAND TURN
ONTO UNIVERSITY FROM SOUTH BOUND MCALLISTER. THE DRIVER JUST THOUGHT SHE HAD
THE RIGHT AWAY. IT'S NOT THE INCREAS IN TRAFFIC OR THE BUSSES. IT IS THE PARENTS
NOT TEACHING THEIR KIDS HOW TO RIDE THERE BICYCLES AND THE DRIVERS BEING
RESPONSIBLE FOR THEIR ACTIONS. RUN A LIGHT, KILL A YOUNGSTER, AND GET OUT OF JAIL
FREE. NO ONE TOOK HIS LICENSE EVEN THOUGH HE SAID HE COULD NOT SEE THE LIGHT.
APACHE | HAVE REORTED BICYCLES GOING THE WRONG WAY ON MCALLISTER. THIS CAUSES
SOUTH BOUND BICYCLESTO HAVE TO MOVE INTO THE TRAFFIC LANE. THE PAVEMENT
MARKING FOR THE CROSS WALK DO NOT REACH THE SIDEWALK AND BICYCLES CUT INTO
THE BICYCLE LAND FROM THE CROSS WALK. THIS PUSHES SOUTH BOUND BICYCLES EVEN
FURTHER INTO THE TRAFFIC LANE. ON TOP OF THIS, THE BICYCLES IN THE CROSS WALK
OFTEN JUST CROSS APACHE AND THEN CROSS MCALLISTER AGAINST THE LIGHT. | ALMOST
HIT ONE AND THE GIRL LOOKED AT ME AS IF | HAD DONE SOMETHING WRONG.
ENFORCEMENT OF THE LAWS IS NEEDED. WE ARE TOLD IT IS SAFER TO RIDE IN THE STREET
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423)

OR THE BICYCLE LANE. | HAVE BEEN CUT OFF BY A PICKUP AND TOLD TO GET THE F OUT OF
THE STREET. A GUY HOLDS UP A MOTEL RECEPTIONIST AND STARTS WALKING OUT THE
DOOR. HE SAID HE HAD A GUN IN HIS JACKET. WHEN THE OWNER SAID STOP, THE ROBBER
PULLED HIS HAND OUT OF HIS POCKET. THE OWNER KILLED HIM AND WAS ARRESTED FOR
THE MURDER. CHUCK NORRIS WAS INVITED TO AN EXCLUSIVE INVITATION ONLY
TOURNEMENT IN CHINA. BLACK BELTS WITH MANY HONORS AND AT LEAST 20 YEARS OF
TRAINING. A FRIEND THAT WAS THERE SAID HE DROPPED HIS FIRST 3 APPONENTS SO FAST
THAT MY FRIEND COULD NOT SEE HOW HE DID IT. THE POINT IS, IF WE CONTINUE TO LET
CRIMINALS AND PROSECUTE PEOPLE THAT ARE DEFENDING THEMSELVES, PEOPLE GET
AWAY TO KILL AGAIN. IPARENTS NEED TO BE RESPONSIBLE FOR THEIR CHILDREN'S
EDUCATION. REMEMBER LOOK BOTH WAYS BEFORE YOU CROSS THE STREET. HOW ABOUT
THE POLICE COMING DOWN ON TRAFFIC VIOLATIONS. HOW ABOUT PEOPLE BEING TRIED FOR
HOMACIDE WHEN THEY KILL A KID IN A CROSS WALK AND THEY RUN A RED LIGHT. HOW
ABOUT LETTING ME RIDE THE BUS TO WORK ON COLLEGE. | STOPPED DRIVING WHEN | FELT |
WAS NOT ABLE TO DRIVE SAFELY. YET, | SEE PEOPLE DRIVING IRRESPONSIBLY WHEN MY
DAUGHTER GIVES ME A RIDE OR | AM JUST WALKING TO THE STORE. WE NEED MORE
PEOPLE LOSING THEIR LICENSES AND BEING TOLD TO TAKE THE BUS FOR A FEW WEEKS. |
AM UPSET THAT PEOPLE WITH PEOPLE BEING IRRESPONSIBLE, HAVING A POLICE FORCE
THAT IS UNDERMANNED, COURTS THAT LET MURDERS GO, COURTS THAT ARREST PEOPLE
WHO ARE PROTECTING THEMSELVES AGAINST UNKNOWN DANGERS, AND NOT HAVING A BUS
BECAUSE SOME PEOPLE DO NOT WANT TO BE INCONVIENCED. THE GOOD REASON FOR NOT
HAVING BUSSES ON COLLEGE IS THAT THERE MAY BE MORE ACCIDENTS AND PEOPLE HURT.
THE REAL REASON IS THAT THEY WANT TO SIT IN THEIR CARS AND NOT HAVE TO WAIT FOR
BUSSES. THEY WANT TO POLUTE AND NOT HAVE TO BE RESPONSIBLE FOR TRAINING THEIR
KIDS. THEY THINK BECAUSE THEY HAVE GOOD GRADES, THEY CAN RUN A RED LIGHT ON A
BICYCLE OR IN THEIR CARS. | WANT BUS SERVICE ON COLLEGE. IT IS A GOOD IDEA.

420) | am writing you in support of the College Avenue circulator bus. | think it is an excellent idea, as do
all my neighbors with whom | have spoken personally. | have entered and signed my supporting
comments on the city website to that effect also. At houses in my neighborhood someone is anonymously
leaving a flier that is full of disinformation about the circulator bus. It's unconvincing. | wish to again
personally emphasize my support for the bus. | shall be a regular user.

421) Tempe needs the Circulator Bus System, and as soon as possible. The issues are clear. The
opposition is reactionary and irrationally concerned about the unknown. Historically, we know that such
opposition is usual. The point is that we have a chance to rise about this unfounded concern and be
forward looking and wise. As the ASU population increases, we need to control the number of cars by
providing circulator buses that are brilliantly designed to actually be used! As our pollution increases, we
need ways to control emissions.

Please support the majority will and the needs of all by starting the bus system as soon as possible. Let
Tempe continue to be a wise leader in the Valley. Thank you for your service to our city.

422) Dear Council, | am a longtime resident of University Park Neighborhood, close to College Ave.

| strongly support the plan for "Area 2 ORBIT circulator".

If the circulator goes in as originally planned to serve College Avenue it will make our community more
"livable". | could accomplish many of my errands on foot and teach my daughter to consider public
transportation as a good option.

Thank you, Laurie Lundquist

423) | wish you to know that | strongly support the circulator bus for Area 2. | see this route as a distinct
asset for this area and surely an asset for those of us who are seniors. Makes access to downtown
Tempe and ASU much easier. Eliminates parking hassles in both of these areas. | can see NO downside
to this bus and applaud the city for making the service available. Ignore the naysayers!! | consider this as
progress.
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424) As aresident of Tempe just 3 houses east of Daley Park, | am concerned with the level of traffic
that is not only generated by the largest US University, but also by the mushrooming of the downtown. In
the very near future our downtown will be as denser, or denser, than many other US cities that are much
larger. Given this potential for traffic gridlock, | believe that the College Avenue Circulator Bus plan is a
postive step in easing the present high level of traffic in my neighborhood, as well as laying a groundwork
for people busing/biking/walking to downtown rather than driving. | am in support of the initiative.

425) | am in favor of the expansion of the "Orbit" circulator bus in Area 2 (College Ave.) However, |
also share the concerns about safety that others in the area have. | am quite confident that the city can
work out a scenario where safety concerns are addressed and we can still expand this valuable public
transportation service.

426) | urge you to support the Area 2 Circulator route down College.

TOP 10 Reasons to SUPPORT the Circulator:

10. Traffic Congestion — We have gridlock now!! What will traffic be like when the high rises downtown
are filled and ASU enrollment reaches projected levels? We NEED the Circulator to reduce traffic from
daily commute and short errands.

9. More use of downtown - Many would use the downtown area for shopping and cultural events if
parking and traffic wasn't such a hassle.

8. Convenience to elderly residents — some of the people who commented vehemently against this
service looked like they would only be driving for a few more years. The truth hurts, but they should face
the facts.

7. Sense of community —I rode the existing neighborhood flash once. |. was interested to see that many
of the riders knew one another; the bus was filled with lively conversation.

6. Public Transportation goes Mainstream — We need to think of Public Transportation as something we
ALL use, debunking the illusion that it only serves the car-less/ homeless/jobless segment of society.
This service will do that.

5. Connect to Light Rail — The success of LR depends on whether it is widely used by residents from
initial opening. If it is heavily used, especially at night, we will all be safer. We need an easy way to
connect with LR, especially in 115 degree weather.

4. Safety of children — Traffic down College moves TOO FAST. City estimates show traffic is typically 10
mph over posted limits. Children walking and biking down College would be safer with less traffic and
slower traffic. The circulator could do this. These vans are kind of pokey. | recommend heavy
enforcement of the 25/30mph speed limit, and NO PASSING signs.

3. Crime could decrease if more residents are out and talking to one another. In a community with no
front porches, and 100 degree weather, the Circulator would get people out of their cars and into a
neighborhood van. The best deterrent to Crime is a watchful neighbor.

2. Let's Do the Math: City estimates College Ave. carries 2000 cars/day. A Circulator at 15 min. intervals
= 128 trips/day. So for 100 trips with 10 passengers each = 1,000 passengers. So the circulator could
potentially reduce traffic by 50%.

1. Who can resists a Circulator named ORBIT?7??

Thank you for reading.

Please VOTE YES.

427) | own property on Encanto Dr. in Tempe and am a long time resident although | spend the summers
in the northwest. | strongly support the neighberhood circulator bus proposal, especially the one down
College avenue. Parking in downtown Tempe is difficult and with the arrival of the light rail, getting to
that will be a problem for me because | don't walk as well as | used to. Don't listen to all the naysayers
about this program. Go ahead with it.

428) Area: Area 2 east of Mill and west of McClintock between Apache and US 60
Favor: Yes

Days0: 7 days a week

HoursO0: all day

Frequency0O: Every 20 minutes
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Comments: We would like to see the Bus run on College and Not Mill as we see it as being a safer
place to board and think it will help cut traffic in the neighborhood and increase property values.

429) Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: Yes

Days0: 7 days a week

HoursO: 6AM-Midnight

Frequency0O: Every 10 minutes

Comments: | am a current ASU sudent and love the idea of the expansion. Having onced lived one the
neighborhood flash route before, | know what a great help it can be to get around with parking the way it
is now a days. Please start it ASAP!

430) Area: Area 2 east of Mill and west of McClintock between Apache and US 60
Favor: Yes
Days0: 7 days a week

HoursO0: 7a.m.to 10 p.m.
Frequency0O: Every 15 minutes
Comments: | am in favor of any expansion of, or addition to, our mass transit system. | am thankful

that Tempe has always been forward looking, and has taken the lead in the east valley in matters like
this. Our streets will only become more clogged and our skys more smoggy over time, unless we use
alternative transportation than one car per one commuter!

431) Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: Yes

Days0: 7 days a week

HoursO: 7 amto 10 pm

Frequency0O: Every 15 minutes

Comments:  This will be great for us elderly folks who are having some problems with driving our cars.
This way we can get to downtown events and leave cars at home. And when the light rail will be available
then it will be a snap to go to where you will be able to catch it to go to events downtown Phoenix!

432) Area: Area 2 east of Mill and west of McClintock between Apache and US 60
Favor: Yes

Days0: 7 days a week

Hours0: 6am to 10 pm

FrequencyO: Every 15 minutes

Comments: My husband and | stronly support the implimetation of this plan.

433) Area: Area 2 east of Mill and west of McClintock between Apache and US 60
Favor: Yes

Days0: 7 days a week

HoursO0: 8 am to midnight

Frequency0O: Every 20 minutes

Comments: Great idea

434) Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: Yes

Days0: 7 days a week

HoursO0: 6am-11pm

Frequency0O: Every 10 minutes

Comments: | am excited to take this next important step into the future with Tempe and transit. As |
look around the valley, | see increasing grid-lock everywhere. The fact that Tempe residents had the
foresight in 1996 to see the need and value of city and neighborhood focused transit by taxing
themselves to allow for these alternatives shows the spirit and dedication of our residents. Mass transit
has enhanced our city at every step and | fully support this next level of access direct to our homes. |
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look forward to the incredibly personal level of service that the proposed
(Mill/College/Southern/University) Orbit route will bring to our family and neighbors. | have no doubt that
the utility of this system will become immediately apparent and will easily integrate into our city and our
lives.

435) & 436) | am calling regarding the circulator. My daughter and | are all for the circulator bus.
437) | am calling to support the College Avenue bus.

438) | support the idea of having a College Avenue circulator bus. | also favor barriers on College
between Apache and US 60.

439) | live in the affected area along College and | am calling to support a bus on College. It's important to
have this. We are already paying taxes on this. Don’t let a minority opposition sway you on this. Either
way you will offend a group of people. | suggest you implement along College and evaluate after 6
months. | strongly support this program.

440) | am calling to show my support for the circulator through my neighborhood along College. There is
a vocal opposition and they are in the minority. The web site shows that Tempe voters are supporting this
program. | ride the bus and would use this.

441) | support the circulator.
COMMENTS RECEIVED AFTER MAY 1

442) & 443) My husband and |, who are residents of Alameda Estates, are in favor of the Circulator bus
running on College Ave. Many of our neighbors have concerns, but we think with careful attention to
safety this would probably be the best route. Karen and Jack Loessi

444) & 445) To bus or not to bus?  Although that is the question, the rhetoric on both sides will 'm sure,
keep you all up until past the bewitching hour. When it’s all said and done (hopefully before the sun
rises) you will push the little button and there will be a see of green along the vestibule. A YES vote on
bus circulators is the prudent decision, which | believe will be made by our WISE political leaders.

446) | support the Neighborhood "Orbit" circulator bus on College Avenue, which | understand is also
designated as Area 2. This will benefit neighbors, transportation efficiency, and reduce air pollution.

447) The proposed expansions to the Neighborhood Circulator bus routes will vastly improve the quality
of life for Tempe residents. The campaign against the expansion has largely been based on
disinformation and fear. Petitions went around showing full size buses hitting cyclists, an unfair portrayal
designed to instill fear in residents.

The buses will improve safety and ease traffic loads on our streets. Please approve the expansion.

448) The purpose of this short letter is to indicate extreme support for the proposed Neighborhood
Circulator Bus Route in Tempe. | am the longest-tenured Faculty Member in the School of Business at
ASU and live directly across from Daley Park on College Avenue....l plan to continue on a permanent,
part-time basis teaching at ASU and, at present, sometimes walk and sometimes, when short on time,
take my car to the campus. The existence of the bus route would permit me to leave my car at home,
cutting direct pollution and enjoy the short ride to the campus.... There are individuals in my neighborhood
in similar circumstances, with whom | have discussed this prospective activity, and they are most
enthusiastic about this potential.....The Tempe Lake is nice but it is a feature of the community which | do
not use daily...The new Bus Route would be a daily help to individuals in the community.... Thank you for
supervising a most creative solution to the movement of individuals in Tempe...
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449) | support the College Avenue circulator bus.

450) Area: College/Dorsey (area east of Mill, west of McClintock between Apache and US 60)
Favor: Yes

Days0: 7 days a week

Hours0: 7am - 11pm

FrequencyO: Every 15 minutes Comments: | think this is great....enable people who don't drive to ride
a free shuttle to schools, the Library and downtown. When downtown, folks can connect to other bus
routes and eventually light rail. Although our kids are grown, | would have loved to have this available
while they were in junior high (at Connelly) and McClintock. | wouldn't have to leave work early or arrive
late to get them to activities. Plus, teen age drivers can be dangerous, but we let ours drive as they had
to get to school and activities.

451) Area: College/Dorsey (area east of Mill, west of McClintock between Apache and US 60)
Favor: Yes

Days0: 7 days a week

HoursO0: M-Th7am.-10p.m.; F7am.-11 p.m.; Sat8a.m.-11 p.m..; Sun8a.m.-10 p.m.
Frequency0O: Every 15 minutes

Comments: please have buses stop at far corner (in direction of travel) past each intersection - more
predictable that way yet still easy to access

452) In response to the flyer No buses on College or La Jolla, | would like to say PLEASE bring them, we
need them badly. I've lived in Tempe off and on since '63, as the weather gets hotter it would be a great
help getting around. | can't afford a car, so | have to ride the bus alot to work and back,( | also ride the
ALEX bus) and | have to take of my elderly mother who lives near College Ave. it would be a great help to
get me to her house when it's hot. | have not seen alot of heavy pedestrian traffic on La Jolla or College
below Southern Ave.

| really think having the bus would be benifical for the elderly.

As for children safety isn't it up to the parent/s to keep an eye on them and teach them to becareful, |
taught it to my children, it's not that hard. Please, please bring the buses.

453) Area: College/Dorsey (area east of Mill, west of McClintock between Apache and US 60)
Favor: Yes

Days0: 7 days a week

HoursO0: 6am-mn

Frequency0O: Every 10 minutes

Comments: We welcome it.

454) | am writing to urge Mayor and Council to support the proposed College Avenue circulator bus. |
know there has been neighborhood opposition based on increased traffic posing a danger to school
children. | would question this,however. | take a long walk up College (I live south of Southern) around the
Broadmor school nearly every morning, and regularly drive to and from work on this street. The danger |
regularly see are cars running the red light at College and Southern, cars using excessive speed on
College, and agressive parents dropping off or collecting their children at McKemy and Broadmor schools
(including failing to yield at crosswalks with crossing guards). This poses a far greater danger to children
than would the circulator buses, which would actually serve as moving speed bumps. And there would be
less traffic, as | would not be driving to ASU, but taking the circulator bus. Please support it.

455) Area: College/Dorsey (area east of Mill, west of McClintock between Apache and US 60)
Favor: Yes

Days0: 7 days a week

Hours0: 6am to 11pm weekdays; 6am to 2am weekends

FrequencyO: Every 10 minutes

Comments:  We are in support!
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456) perception: Meant for light traffic to and from elementary schools; great for biking.

Use: Bicycling

Favor: Yes

Concerns: no

ProblemAreas: none

Comments: | am in huge support of adding a public bus route down College Avenue. It is a wonderful
road to bike down, but come summertime it is too hot for the ride and | am forced to drive. This project
would greatly benefit ASU workers/students getting to/from campus and the neighborhood as a whole.
Thank you Tempe!

457) Area: College/Dorsey (area east of Mill, west of McClintock between Apache and US 60)
Favor: Yes

Days0: 7 days a week

HoursO0: 5:00AM - 10:00PM or later

Frequency0O: Every 10 minutes

Comments: Circulators are a fantastic way to get around. They're small, quiet and non-disruptive. |
used to live in an area served by a circulator and | miss it. Half the cars/trucks driving down the road
generated more noise than the circulators.

458) Area: College/Dorsey (area east of Mill, west of McClintock between Apache and US 60)

Favor: Yes

Days0: Weekdays only

HoursO: during high-peak traffic hours (rush hour)

Frequency0O: Every 20 minutes

Comments:  The circulator buses will take more cars off the streets! Cyclists and Pedestrians should be
in full support!

459) Area: College/Dorsey (area east of Mill, west of McClintock between Apache and US 60)
Favor: Yes

Days0: 7 days a week

HoursO0: 6AM-Midnight

Frequency0O: Every 10 minutes

Comments: This is an essential link in the system. Thanks.

460) Area: College/Dorsey (area east of Mill, west of McClintock between Apache and US 60)
Favor: Yes

Days0: 7 days a week

HoursO: 7:00am to 9:00 pm

Frequency0O: Every 15 minutes

Comments:  such a great oportunity for kids to get to pools and recreation facilities that parent s may
not be able to help them out with because of hours. Lack of transportaton in a city this size should not
keep people from enjoying the wondrful facilities that are here. This is a wonderful addition to our
community.

461) Area: College/Dorsey (area east of Mill, west of McClintock between Apache and US 60)
Favor: Yes

Days0: 7 days a week

HoursO: 5:00 a.m. to midnight

Frequency0O: Every 10 minutes

Comments: | am writing in support of the Circulator bus on College Ave. Being able to flag a local bus
to connect to downtown, the university, and light rail is a real benefit. My concerns relate to the very high
volume of bikes, cars, children and bus buses and pedestrians and the related safety issues. Are there
further attempts to divert car traffic off College? This would surely help ameliarate the problems. So, |
support the Circulator Route and would use it==however, I'm interested in hearing more details about
traffic calming and specific plans for College Ave. | hear traffic calming but haven't seen what that would
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entaill. The two issues are very linked--that's why | want to hear more about the calming before whole
heartedly endorsing the Circulataor Plan.

462) Area: College/Dorsey (area east of Mill, west of McClintock between Apache and US 60)
Favor: Yes
Days0: 7 days a week

Hours0: 7-7
Frequency0O: Every 10 minutes
Comments: | think this is an excellant idea. My son has a disability and walks to school. | think he can

benefit from the shuttle. He can get a ride to the library and/or school. This also helps him become an
independent individual in society. Also, | would like to comment on the Broadway Lane and College
East/West Bound. We as owners on this street were getting a lot of cut through-high speed traffic and it
was very unsafe to our children. A bike could still go through.

463) Area: College/Dorsey (area east of Mill, west of McClintock between Apache and US 60)
Favor: Yes

Days0: 7 days a week

HoursO: 6am - Midnight

Frequency0O: Every 15 minutes

Comments: | think it's a wonderful program. | ride the Route 1 bus to phoenix several times a month to
go to work. While | don't mind the walk from my apartment to 5th St and College, | do enjoy having the
ability to jump on the neighborhood FLASH to get home at the end of my day when I'm tired.

464) Area: College/Dorsey (area east of Mill, west of McClintock between Apache and US 60)
Favor: Yes

Days0: 7 days a week

HoursO: TII 10pm

Frequency0O: Every 10 minutes

Comments:  Would benefit many people. | would muh rather take the flash to school than drive. | would
have to take 2 buses on the valley metro to get to school. The flash would make my commuting much
easier. Many people use it and love it. It would be a great way touse public transportation.

465, 466, 467) We cannot attend the neighborhood meeting concerning the proposed circulate bus, but
we wish to endorse its expansion into our neighborhood. We would like to know if electric bus or a
combination of electric and gas could be used to ease the pollution the buses would generate. We are all
for the reduction of cars in the area, which would reduce the many safety issues. Would it be possible to
restrict cars to locals only on college, at least to Broadway? Anything that reduces automobile traffic is an
advantage for everyone.

Please keep us informed.

468) I'm in favor of extending the bus into the neighborhoods. | live at Broadway and College and if ASU
students park in the neighborhoods, we can get permit parking. | would us ethis to get to downtown and
rid eon Southern.

469) Area: College/Dorsey (area east of Mill, west of McClintock between Apache and US 60)
Favor: Yes

Days0: Weekdays only

HoursO: 8 amto 8 pm

Frequency0O: Every 20 minutes

Comments: This would make it possible to arrive at my volunteer task much more easily

470) Area: College/Dorsey (area east of Mill, west of McClintock between Apache and US 60)
Favor: Yes

Days0: 7 days a week

HoursO0: 6 AM to Midnight
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Frequency0O: Every 10 minutes
Comments: Expand hours for special events, such as New Years Party, Electric Light Parade, etc

AREA 2 — COLLEGE/DORSEY: NEUTRAL/UNDECIDED
1) Because the circulator buses will tie into light rail, we are concerned that commuters from outside our
neighborhood will park and take the bus for light rail.

2) The routes for the circulators buses need to be free of speed humps — use alternative solutions. What
is the reason for the circulator bus to go all the way south to ped bridge? Anyone going there will have a
bike to continue. It hits speed humps. Dorsey Lane is covered with speed humps. Ugh!

3) Bring to relevant meeting statistics on efforts of mini-buses on traffic volume (doesn't it reduce
traffic?)

4) Maybe all the people who are clogging the roads could take the bus.

5) When will the neighborhood circulator be in service from Southern down College to Aepli by
Broadmor School?

6) Circulator route — will people park in the neighborhoods to catch the circulator route to the light rail?

7) Buses up and down College is really going to irritate those who already don't like the amount of
vehicular traffic.

8) Some people want fewer buses. This is a contrary to reason as buses get people off /out of their own
transportation.

9) Will there be parking restrictions in the neighborhoods ??? the circulators.

10) | need more info but as of now, | wonder if that amount shuttle buses on College would actually
reduce traffic. Also | question the safety of picking riders up as it would interfer with bike riders and
walkers.

11) People from outside the neighborhood will get “as close as they can drive and park” and then take the
circulator. Where will they park?

12) How long are the circulator buses? How many people do they seat? Are they wheel chair accessible?
13) Where will students park if they se circulator to get to campus? Library lot? Supermarket lots?
14) Do circulator buses run concurrently with bike lanes?

15) Will there be bus pullouts? How will children be protected? Id this route needed? Who are the
proposed riders on the buses? How will this calm the traffic? What is the price to ride the bus?

16) Area: Area 2 East of Mill and West of McClintock

Favor: No

Days: Not in favor

Hours: 6am - 9AM and 4PM - 7PM

Frequency: Not in favor

Concerns: | clicked "no" under in favor of expansion. | am "in favor of it if..." the city planners do not use
that field to say a certain percentage of people are in favor of it period. Most of my neighbors like the idea
if there are certain precautions put into place. As of today, 1/03/07 college avenue is not such a safe bike
route. the traffic zooming down has increased to the point where | feel unsafe riding my bike. | ride my
bike to work every work day, my son rides his bike to school. significant traffic calming needs to be in
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place before these busses are allowed to run. What about people parking in our neighborhood to take the
bus to downtown and ASU. This is my other major concern. My last comment is that an 18 -20 person bus
is a large vehicle. Please avoid trying to spin this. It is a small bus. the term circulator bus would be okay.
getting buy-in is easier if you don't try to spin it.

Comments: | am in favor of public transportation and in general favor this project. | fear the city will do
what they want and not really take the concerns of the neighbors into consideration. That makes me
really sad. the stated begin date for this bus route is summer 2007. | don't see how street calming can be
put into place or some sort of controls on parking be put into place before then. Again, | feel very sad that
the city hasn't considered basic safety issues before moving ahead.

17 ) I have approx 1,800 people that I'd like you to talk to. AK

18) | just wanted to express my appreciation for the meeting you held this last Wednesday. Your
meeting addressed some of the concerns we had. It was mentioned at the meeting that these concerns
were from the neighbors on Geneva Street. Our whole neighborhood is concerned about our surrounding
streets. Sheri Toomb happens to live on Geneva Street. She represents the general views of our
neighborhood. We would like to make the street more bike friendly as well by perhaps adding bike ramps
in which a biker can peddle his or her bike up but a car does not have access to it. The bike ramps would
narrow the street - slowing the speeders down a bit. We would also like to change the bike lane signs to
read Monday through Sunday instead of the current Monday through Friday. Many of us go biking with
our families during the weekend and encounter cars parked there forcing us to use the street intended for
cars. This puts young children at risk of being hit by cars. | do agree that there are those in favor of the
plans you have. What | meant was that she represents fears many have. | should not have generalized.
| am sorry. The presentation alleviated some concerns such as using smaller buses and hopefully
reducing the amount of total traffic on College by people taking the bus instead. Also you are planning to
calm the traffic by various means instead of just adding buses. |, for one, really liked your possible plans
to narrow college by adding ramps in which bicycles can ride up but cars cannot. | don't remember what
they were called but | have seen them on Fifth Street and they are wonderful!! Keep up the great work. |
am now on a vacation and can respond having now more time. | would like to say that | am for the
circulator as it would hopefully diminish transportation by cars and other vehicles and it would provide
access to handicapped individuals who have need of it. However, just as many believed that President
Bush's justification for the war was true and supported him | am a bit leery of supporting something that
seems good but may have unseened problems. You may classify me as neutral. | am leaning towards a
positive opinion in this matter. To be honest with you | am intrigued about the potential change it will
have in our neighborhood. | hope that it will be a positive one and that if there are too many problems it
can be canceled. | am definitely for traffic calming using bike ramps in which bikes can continue up and
down a small ramp while cars are not able to do so, and other means of narrowing the street while
beautifying it at the same time.

19) | am concerned about the parking restriction permit. You must get a majority vote in your
neighborhood for these permits to be issued (just like speed humps). | have friends in the Daley Park
area and one street passed and the other street didn’t. So, they still have ASU students parking on their
street. It didn’t pass because some of the houses are ASU rentals. | did like the fact that ASU can have a
bus pass anywhere (I didn’t know that). You did a good job explaining the circulator process. However, |
still have some concerns but | did like some of the information that you presented. Thank you for coming
out and listening tour concerns. P.S. | wish that you had specific stops not just raising your hand!
However, it sounds like you've tested this????

20) ITEM G. Broadway Road streetscape should include a 8’0" high wall to protect Daley Park
neighborhood from Broadway. This wall have been promised by the city council for the last 25 years. It is
very important to include this wall in all publications. Why did you put the circulator on College and not on
Mill and Rural Roads?

21) Keep center lane (Alameda to Southern). Buses using bike lane — safety issue? Please — no speed
humps. Concerns about off-street parking.
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22) Seems like the main issue is to determine f the community really wants the circulator or not. You need
to determine some method of accurately polling the community then publish the results and all the
comments — pro & con.

23) What about more fuel efficient buses? Hybrid buses? No stranger parking on streets.

24) Is there a way we could have only the electric/alt fuels buses driving down College? Is there a way to
find out from each residence if they would use this service?

25) | wonder if this will get the local people to drive less. It's time to drastically cut auto traffic. I'm getting
elderly — maybe | will need public transportation soon. | like the idea of being able to access the light rail —
without having to drive to it — and then pay for parking wherever. | worry about users parking on my
street. Can we get “guest” passes for in front of my house? How will bike traffic be affected by the buses
stopping to load/discharge passengers?

26) Most interested in how close the bus would be to my house. My house is in the corner of Rural &
Broadway (west of Safeway.)

27) | wish to know if you will eventually come down Baseline between Priest & Hardy Thank you. You
gave a great presentation.

28) Could a route go north on Rural or an audible signal put at Southern and Rural so a visually
handicapped person could cross over to the other side of Rural. Would like to talk to someone about this.

29) Reroute to facilitate shopping. Broadway instead of Vista del Cerro to Rural. Mill instead of College of
south end to reach Mill and Southern.

30) I wish that we had known beforehand that the meeting would function primarily as a workshop on
street calming and improvements. Most of use were ready to discuss the circulator busses. My main
concern is the quality of the neighborhood and that it be maintained.

31) Please be specific as to what input gathered here will do for our neighborhood. Will desined interest
and input. Will it benefit our neighborhood.

32) | think we should focus on traffic calming firstl Enhansing bike lanes by adding bike ramps to make it
safer for all who use the bike and at the same time narrow the road and calm the street.

33) Please have a “cop” on College Ave more often. The cars really slowed down — City could make lots
of money. | am not sure | want all those extra people wanting to get on a bus on College.

34) College would need bus stops w/ turn outs. Funds should be invested in present bus services, i.e.,
more buses per route. Pressure on ASU for improving parking on ASU. Traffic calming on College.

35) Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: No

Days0: Not in favor

HoursO: opposed to circulator on college ave as proposed; on other streets suggested hours are
okay.

Frequency0O: Not in favor

Comments: iam a "mixed" response, in favor of some parts of this proposal, NOT in favor of others.
am opposed to any route on college avenue that allows stops anywhere and runs buses up and down
college at the rate of 8 per hour, if i undertand correctly. concerns: safety of children, walkers, bike riders
and others with buses running up and down all day and stopping anywhere, asu student parking is a
Major concern, especially around daley park-several neighborhoods have or are in process of going with
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resident permit parking because of student parking-a free bus would increase student parking in
neighborhoods and around daley park significantly, and the enforcement by police is minimal and
sketchy; ; increase in traffic, pollution and speeding on college ave (it is 25 mph now, but no one goes
25-students and other drivers race up and down at 40 to 45 mph all the time, especially in the morn and
eve.; the bus needs to be moved to mill ave where there are designated pull off bus stops. PLEASE do
not run the buses on college ave, now or ever!

36) Concerns — 1) Taking up parking that is a problem right now. 2) | have 3 small kids that will be along
the rought 3) Less freq would be better No more than 15 min

37) Please re-route the segment currently on Alameda from Dorsey to McClintock to Dorsey all the way
from Broadway to Southern, continuing aournd Southern, up McLintock, circle around at McLintock high
school & back. NO ROUTE ON ALAMEDA. There are homes facing both sides of the street & it would
be incredibly disrupting. Dorsey doesn’t have that same residential presence & would be better suited to
bus traffic.

38) If the ridership is not sufficient the routes should be discontinued.

39) College Ave Redesign & Traffic calming are essential to accompany any introduction of shuttle
service. It should be budgeted as part of the start-up expense. 1. Make College Ave as inconvenient as
possible for motor vehicles (Not speed bumps!) 2. Separate motor vehicles from bikes with grass strip. 3.
Separate bikes from pedestrians with grass strip. 4. Separate Northbound vehicles from southbound with
medial wall. 5. Spend a fortune on landscaping (Shade!) 6. Make it impossible for a car to pass a stopped
bus.

If we can’t afford this, perhaps we can’t afford the shuttle.

40) Concerned with people not living on the route going to the route & creating a bus stop at my corner.
How would this be handled or deterred? What data was used to determine the routes? What additional
studies will be completed prior to implementation? Is there any information available regarding the
existing neighborhood circulator & property value of homes along the route? Complaints from residents
along the route? Criminal damage?

41) This email is in response to the proposed neighborhood circular that will travel down College and Mill
Avenues. Many members of our neighborhood anticipate that ASU students will elect to park in and
around the Alameda Estate community due to its proximity to ASU and the proposed bus route. Our 68
home neighborhood association (which occupies the area south of Broadmor, north of Alameda between
Mill and College) would like to take a proactive approach to this potential problem. As a member of our
association’s board, | researched the Residential Parking Permit Program (RPP) for our next meeting and
was surprised to see that this program is only reactive in nature, that is, the problem must exist before a
community can approach the city to initiate the program. Is this correct? If so, is there a more proactive
solution to this potential problem? Clearly, the city should be actively exploring this issue--perhaps
revising the RPP program to permit a more active approach to anticpated problems--given the potential
impact to the communities south of Broadway (the communities north of Broadway on College have
already successfully addressed this issue). | would also like to see the city’s plans for addressing non-
resident parking on Broadmor and Palmcroft given that these two neighborhood streets will likely be used
as the primary parking spots for ASU students using the neighborhood circular to commute to campus.
I’'m particularly worried about local school children biking to and from Broadmor and McKemy on these
two streets, which will likely be congested with parked cars. As always, | appreciate your time.

42) Area: College/Dorsey (area east of Mill, west of McClintock between Apache and US 60)
Favor: Unsure

Days0: 7 days a week

Hours0: 7am-11pm

Frequency0O: Every 15 minutes
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Comments: The smaller the bus/van, the better, due to engine noise and to preserve the
"neighborhood feeling" of College Ave. | am not sure about the "pick you up anywhere" idea and the
dangers that would present to bikers. | like the idea of the circulator going to popular and well-used
neighborhood services and locations (i.e. it's not just for ASU students). Destinations | would use it for
are: Downtown, Town Lake, Safeway (Rural/Broadway), Broadmor Elementary School, light rail station,
post office on Southern..Please add to my previous comment submission: | would also love to use it to
get to the PHX Zoo. Thanks.

AREA 2 — COLLEGE/DORSEY: NOT IN FAVOR/NEGATIVE

1) & 171) We were sorry to miss the community meeting at Broadmor last night due to other plans. But
we are very interested in keeping abreast with what the City is planning in this regard, especially as it
relates to any route proposed for College Ave., between Southern and Alameda. Though we applaud
Tempe's progressive public transportation system, we strongly oppose any type of bus route to go
through our neighborhood. Though this part of College is inappropriately wide - (and we've talked to the
City for years about traffic calming measures that need to go in because of high traffic and speeding
problems) - it is a residential street with homes that are within feet of College Ave. Another concern is
who would most likely use this service, especially after football games, and other student events in the
area. We are a quiet family neighborhood, trying to keep the student rentals at bay. We would be
concerned as to who would be dropped off in our neighborhood at all times of night with childrens'
bedroom windows within feet of the street.

A bus route down our street would be a disregard of the concerns of the homeowners who live along
College, who have already taken their time to voice their desire for traffic calming measures through
meetings with Larry Shobe and his office; and through surveys and letters to your office back in 1999
when the route was proposed at that time. | hope you had a profitable meeting last night and we look
forward to hearing what the City's plans are and also any updates on the traffic calming measures once
proposed for this part of College. We thank you for ensuring that we're all part of the dialogue. | would
like to suggest that you give strong consideration to the opinions of those homeowners, like us, who live
right on College - as the Brentwood Cavalier Neighborhood is one of the largest neighborhoods in Tempe
and our interests are diverse. Thank you and we look forward to hearing from you.

2) We are concerned about traffic calming on College Ave between Alameda and Geneva and have
expressed our concerns to the city many times since 1999 when the bus route was first proposed. In
2002, a traffic calming subcommittee of the Brentwood Cavalier Neighborhood Association met with Larry
Shobe and his staff to discuss our concerns. We were told that funds would be applied for traffic calming
measures but we are wondering when and how? We have expressed time and again we do not want
“paint” to be the solution. College does not need to be a parking lot for ASU. That does not serve the
residents of the neighborhood. It is not a rental neighborhood with student housing. It is primarily
established families. Our question is this: how does this proposed bus route fit into larger traffic calming
plan for our street? What is that traffic calming plan? How can we be assured that the city remains
committed to this plan? How will the city be sensitive to the homes that are directly on College? We look
forward to hearing some answers to these questions and to be involved in the process, to create a
win/win for our neighborhood and the city’s traffic concerns. Thank you. From same household as above:

3) Area 2 (east of Mill and west of McClintock)

favor: No

Comments: There is not a need for constant buses polluting our residential neighborhoods with noises
and fumes while our children walk to school or play outside. This is further a safety issue because as our
children walk to school or play outside many strangers will be infiltrating our streets waiting for buses, or
being dropped off and it will be less safe for our children to be outside. College Ave. is made for walking
or biking and if someone is in need of a bus they can walk the few extra feet to Rural Rd. Strangers will
be hanging out on our sidewalks(made for walking on ) while they wait for the bus, crowding our
sidewalks ,littering, etc. There is no place for people to wait for a bus since our houses come up to the
streets not buildings and we don't need bus stops blocking up our sidewalks. Bad Ideal!!l!
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4) Area: Area 2 East of Mill and West of McClintock

Favor: No
Days: Not in favor
Hours: not at all

Frequency: Not in favor

Concerns:  The existing service along the Neighborhood FLASH route is insufficient as it is. There
should be service every 10 minutes along that route, because if a bus goes by full, the wait now can
exceed 30 minutes, which is unacceptable.

Comments:  Fix what you already have before adding more routes.

5) I am writing regarding tonight's meeting about the proposed bus route on College Avenue. | ask that
this statement be read into the record, since it is unlikely | will be able to attend the meeting do to family
obligations. This is a street that includes

- a city park and playground

- a pre-school

- a grade school

- a middle school

- three churches

- high usage bike lanes

- high pedestrian traffic consisting predominantly of children walking to and from school

- A totally residential street with no commercial usage.

- a single traffic lane

- no space for bus stops.

- paralleled by Mill and Rural which are existing bus routes and share little or none of the above
characteristics. College Avenue is unique, A relatively quiet, low traffic street.

People choose to live here specifically for this reason and the safety it affords their children. A wonderful
neighborhood where children can walk or ride bikes in reasonable safety. | would like to know how you
rationalize the proposed use of College Avenue as a bus route within the context of the above
characteristics of this community. If nothing else, | would think that the potential liability to the city of
Tempe would be sufficient to cause you to abandon this proposal. It would only be a matter of time
before a

child suffers an injury associated with this plan. | would not want

to be the attorney defending the City of Tempe in such a liability case. And | would not be a city official
responsible for exposing children to the potential dangers and the city to such liability. The residence of
this area will be highly vocal and visible in defending our neighborhood from this incredibly short-sighted
proposal. | look forward to hearing these issues addressed.

6) | was unable to attend the meeting at Broadmor. | am not confident that the idea of circulator buses will
be successful at a reasonable cost. On special occasions they would be practical, but not on an everyday
basis. It seems to me it would be exorbitant in cost, but | am sure you have that calculated out and
perhaps have enough money to fund it. | believe spending money for education is more valuable in the
long run. In regard to “calming traffic’ on College Avenue, | feel that is catering to a few at a great
expense. Can’t you put up a sign for much less money saying “local traffic only?” After enforcing it in the
beginning a few times, and educating those leaving ASU after work, traffic will be under control with lots
less cost and inconvenience to those who live on that street and that area. Speed bumps, etc. punish
people who live on that street because they have to go over them everyday. No one will want to buy a
house where they have to go over speed bumps, so house evaluations will go down. | vote for no
circulator buses and no “calming traffic.”

7) &172) Laura and | want to express our concerns about a proposed bus route down College to connect
to the light rail. | attended a meeting several years ago regarding traffic calming on College. As you are
probably aware, College Ave has deviated from the original design presented at that meeting of a
“collector” street for local residential traffic. It has become a convenient cut-though for ASU traffic with all
the problems associated with rush hour traffic, college age drivers, and those who attempt to pass slower
moving traffic by crossing into the suicide lane. Traveling north, College narrows at Alameda and

Tempe Neighborhood Circulator Program 121



presents a precarious situation for bike riders as they are funneled into a small space to accommodate
single lane two-way traffic. On the other hand, traveling south at the same intersection, going from narrow
to wide, it gives drivers the sense that they have left a school zone and now can speed up on a larger
highway. The sad fact is that nothing has been done to address the traffic problems on College. That
said, the idea of introducing through-fare bus traffic seems irresponsible. In particular, the problems that
Laura and | see added to College are:

e Buses traveling down a heavily congested school zone with Kindergarten though Middle School
age children crossing the street as they head to and from school.

o Buses competing with ASU traffic that includes college age drivers.

o Parking — where are the bus riders to park? As we understand it, no parking has been identified.
Will the overflow go onto the local residential streets?

e Deviation from the original design of a “collector” street for local residential traffic. College has
already become a through-fare for ASU staff and students making it increasingly unsafe for bike
riders and school children; while the city has not stepped in to provide traffic calming, this new
step is a 180 degree turn from the original design.

o Conflict between buses and bike riders — busses crossing bike lanes for bus stops.

¢ How will bus stops be implemented? With the current street configuration, this would cause hold
up in the traffic tempting drivers to pass a bus using the suicide lane. | have witnessed this many
times on Hardy between Southern and Baseline.

Laura and | have a son that attends Broadmor Elementary School and in the next few year will attend
McKemy. Laura rides her bike to work every day using College. Our concerns are genuine safety issues
for our family. We do not support the concept of a bus route on College. Bus traffic is better suited to
Rural or Mill.

8) No neighborhood circulator.

9) Circulator buses just bring more traffic, not less!! This is not a calming traffic measure but part of the
city light rail project and has nothing to do with helping our neighborhood.

10) | am concerned about the number of buses proposed by the circulator route. Also, who are the riders?
Where will all the stops be? What about ASU students who park in the neighborhood and take the bus to
ASU? The cost to the neighborhood is not with the benefit, | am against the circulator.

11) Circulator bus concern: too many buses will not calm traffic. Students using streets as park and ride.
Waste of money, people don’t use the bus system now. No stop suggested.

12) Faulty assumption: that people who live in the neighborhood will use the circulator route. Only ASU
students or an individual who has a light rail destination may use it. It doesn’t stop at any other practical
location. And why would elementary students get on it? Will they stop in the bike lane?

13) Are these handicap accessible? If so, that time for loading and unloading will really clog up traffic. |
think this will cause many problems with schools and we have two with young kids strait down the street.
How young of kids will be picked up?

14) Buses on College will back up traffic when they stop if there are no pull-outs. This would be a disaster
on the section of College between Apache and Alameda. These comments relate to the circulator: If we
have room for on street parking, why room for bus stop pullout?

15) No neighborhood circulator into College Ave south of Broadway... decrease not increase traffic
between Broadway and Southern.

16) No buses.
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17) A free ride will bring the wrong kind of people into our neighborhood, and take (or provide a way) for
the kids to leave it, How will we stop that?

18) | am worried. You are saying that the transportation will help children get around. Since this goes by
two schools, | am worried that kids will be going to places that they should not. They could leave school,
or not even go much easier. How will this be organized with the amount of children affected.

19) Not in favor of the circulator route down College. | am not sure how adding a bus every 15 minutes, 7
days a week will calm traffic. Bus stopping on College will increase the madness.

20) Please don’t put any more buses on College. It's already too crowded. It's too dangerous for
everybody — walkers, students, bicyclists, buses — All. It's to o dangerous now. More buses will only make
it worse.

21) Dislike circulator route on Hermosa Dr. (narrow resident street).
22) Do not want circulator route. Do not want people parking in my neighborhood to catch a free bus.

23) | am concerned the buses will increase congestion, tie up traffic with stopping to pick up passengers
or drop them off during peak times, concern for students and biker safety, loading and unloading bike and
wheelchairs from/to bus will increase congestion at peak times. Parking for people picking it up at various
points - problem in area. What type of people will it attract — homeless/riff raff into our neighborhood?

24) We are already having problems with riff-raff in the area (bugging us, ringing door bells, asking to
come in and will not leave) | am worried that free transportation will attract the wrong people to the area.
Will these” people movers” decide who to pick up and who to not?

25) | am not in favor of the buses running up and down college for several reasons.

The benefit of living close to schools is that we can walk or ride bikes to and from school, why put or
children in danger of getting hit by a car or a bus. Why make our neighborhood streets a park and ride for
college students. With the free passes that will be handed out to all college students whether they live in
the neighborhood or not, this will just encourage anyone (not just residents) to park on our streets and get
a ride on the bus. Could this cause more rentals in our area. We live close to College which makes us
concerned. As of right now there are no bus stops. How is the bus going to pick up people? Where will
the bus stops be placed? Won't this cause more traffic problems than we already have? Who will be
riding the bus on Saturday morning at 7:00a.m.? The buses are going to be running 7 days a week from
7:00a.m to 8:00 p.m , who will be taking advantage of this service? What a waste of money to run the
buses with no one on them . Our goal is to calm the traffic on College, we don't know how much of the
traffic problem is caused by people cutting on to College to get to other streets. Don’t you think there
needs to be some research done before this plan goes forward? Yes, it could be a good idea but let’s
make all the neighbors aware of what is really going to take place and call a bus a bus and not confuse
people with calling it a circulator. Finally, our neighborhoods should not be burdened by the parking
problems at ASU.

26) Bravo. Well-stated. | agree with all the reasons given by Rachelle Thornhill and others as to why
buses should diverted from college. An important point to make is that the free bus service can still be
available by moving it to larger streets such as Rural or Mill roads, which are designed with appropriate
bus stops that will not block

traffic. This will allow those to take advantage of the free service without altering the small-town feel of
College.

27),173,174, 175,176, 177, 178, 179, 180, 181, 182, 183, 184, 185, 186, 187, 188, 189, 190, 191, 192)
Dear Mayor Hallman and the Tempe City Council,

Thank you for your “singular focus on Tempe neighborhoods” (as described in the Mayor’s recent article
in the Tempe Town News) as your unified agenda in the next two years. As was described, reducing
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traffic and working to decrease rental housing within single family neighborhoods is certainly the main
challenge of most neighborhoods and we applaud the City leadership in addressing them head-on.
However, we are extremely concerned about how the proposed “neighborhood circulator” program will
exacerbate, rather than help solve those challenges. We are residents of Tempe who have recently
learned that we are slated for a neighborhood circulator bus route. We have several concerns about this
bus route that directly affect the quality of life we have always appreciated about living in Tempe. As we
understand it, the neighborhood circulator that is proposed for our area is a free bus route down College
every 15 minutes each way. In other words: Eight buses per hour through the neighborhood. And, for
those who live off College, right past their homes. It is unclear whether there will be gathering spots (or
bus stops) in our yards, or if anyone who raises their hand will get picked up. In any case, this idea of
free and very frequent buses through our neighborhood streets raises a host of concerns that we believe
have not yet been addressed:

Safety Concerns:

e Increase in traffic without traffic calming measures: Our section of College has been slated for
traffic calming measures for years. We have just learned that the City will devote only $3 million
to College from Apache to the 1-60 and construction will not begin until 2008 in the earliest. Yet
the bus routes will potentially start in 2007 without any traffic calming measures, thereby
increasing traffic, noise and pollution while posing real safety concerns for school children,
pedestrians, bikers, and other cars.

o Potential for accidents: Already speeding cut-through traffic will pass into the bike lanes or turn
lanes to pass a car going the speed limit. What will the affect be of adding 8 buses an hour,
stopping randomly? Will they just swoop into the heavily trafficked bike lanes to pick up people?
This poses a visibility and safety issue for other cars, bikers, children, and pedestrians.

o Safety of our children: What would the criteria be for picking up passengers? Our street is filled
with school children from Broadmor and McKemy two times a day. Will they be picked up if they
raise their hand, perhaps without their parents knowledge? This has not been explained to us at
any of the very poorly attended “public meetings.”

o Safety of our streets: Currently, our neighborhood benefits from a sense of well-being and safety
that we have worked diligently to cultivate. The type of bus service proposed will threaten this
atmosphere by providing incentive for people to park and ride from our neighborhood. How safe
will we feel sending our children outdoors to play knowing that there is an increased potential of
“strangers” loitering around?

Quality of Life:

e Parking: We believe a free bus route, stopping at random down our neighborhood street, will
encourage non-residents to come into our neighborhood to park on our streets. In other words,
we will become a convenient “park and ride” for ASU and light rail — whether or not there is a
designated park and ride nearby.

e Rental Housing: In addition, this program will encourage MORE student and rental housing in our
neighborhood and work against your goal to decrease it. Certainly this will be a great incentive
for students to have free rides to ASU.

e Traffic: Homes border both sides of College. It is a neighborhood. We are concerned that
homeowners along College will now deal with more noise, pollution, traffic, and non-residents
who are coming into the neighborhood, loitering in our yards while they wait for a bus, etc.

Our neighborhood is just as close to Rural as it is to College and we believe that this kind of service down
Rural will produce the benefits and efficiencies of public transit while keeping the bus traffic on the
perimeter streets rather than in the neighborhoods. We have just learned inadvertently that the deadline
for our input on this route is January 1st. Yet many residents we’ve talked to have not heard about it and
are deeply concerned by how this affects their safety and quality of life. We would like the City to re-think
the route and not put free and frequent bus service down neighborhood streets. — signed by 22 people

28) & 193) Area: Area 2 east of Mill and west of McClintock between Apache and US 60
Favor: No

Days0: Not in favor

Hours0: none
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FrequencyO: Not in favor
Comments: Loitering issues, jamming our residential streets with cars, safety of children bicyclists

29) Area: Area 2 east of Mill and west of McClintock between Apache and US 60
Favor: No
Days0: Not in favor

Hours0: not in favor
FrequencyO: Not in favor
Comments: | believe that you can't expand to more routes before you at least make the exisiting routes

more reliable. The current Neighborhood FLASH is unreliable and slow, and if more busses are taken
away for other routes it will only get worse.

30) & 194) Leave College as is — limit buses on College.

31) Pollution is bad enough — we don’t need additional bus pollution. Our neighborhood should be
surveyed for usage — before you move forward. Out city services have been inconsistent because “their
trucks are blocked or limited on College so they postpone services”. Our senior citizens “in my
neighborhood” “Del Rio and Cairo” walk in the am and early evenings for health. | don’t want to inhale the
pollution put out by buses, nor hear the noise. They are also afraid of cars parking on the street to ride the
bus. Crime from South Phoenix is a real issue. Our students are good, but some take the bus to Tempe

for crime.

32) We live in this neighborhood for 30 years — our neighbors including myself will not be riding the
buses. The majority of citizens are older. We do not appreciate foreign cars parking on our street to ride
the bus. Bring in strangers in our family neighborhood. Security problems with our grandchildren playing
in yards.

33) | bike to and from ASU daily. My greatest concern is that buses stopping in the bike lanes will force
cyclist into the street. | would wager that College has the most used bike paths in the city. The data on
Flash in the northern circuit has shown bike accidents nil. The situation is different — are there even bike
paths on that route? There are some many kids using the bike paths — the bus would be too dangerous!
Secondly, this will open the neighborhood as a parking lot for ASU students. | don’t buy the argument that
free bus passes let students ride in from anywhere. The ASU parking fees are skyrocketing; the students
are not going to quit driving their cars, we will be the closes free lot for them to use, and w/free shuttle
service out streets will become filled with parkers. | am against the whole concept of the circulator!!

34) | have not seen a need for this bus service. I'm very concerned about outside parking i.e. maybe
students (or others) parking in our neighborhoods instead of paying a parking fee at ASU. I’'m concerned
about pedestrians, smaller children and moms’ w/children in strollers. Keep the center (turn) lane. Keep
the bike lanes!

35) My concern is the safety of the young children at Broadmor with the buses going by (8 every hour).

36) My condo is directly College Avenue, which gets a large amount of pedestrian and bicycle traffic, in
addition to the enormous amount of vehicle traffic. | do not support the implementation of the circulator
project a it will add another vehicle passing my home an additional 128 times a day. This is crazy!!
Children & adults use College to walk and bike and is it really the smartest thing to add another vehicle
driving down the road 128 times a day. It's easy to implement this when you don’t live right on College as
| do.

37) | see no need for a circulator route along College Ave. Do not like speed bumps or 4-way stops.

38) No on bus.
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39) | don’t want college students parked up and down my street to take a “free” bus to avoid parking fees
at ASU, 8 buses an hour 7 days a week!!'? How many students actually use their free bus ticket to get to
school, probably not many! So they will park on my street only 1 %2 miles to school on a free bus.

40) where will all these students park in order to catch the bus? safety for the elementary and jr high
students w/the buses? a budget is allotted from who’s budget and why do we need add additional
neighborhood participation in funding. | do not want my taxes going up. why narrow College? What does
this prove or help. why do we have public busing on Mill and Rural to take students to ASU? Why not
walk or bike (aren’t we promoting good health to all who live in AZ?) there must be other avenues (or
ideas) to be looked at rather than this! are there any monies for the upkeep of these so called medians?

41) remove restriction of southbound cars from ASU onto College. your numbers how traffic has been
stable over the last 10 years. | see no reason to change traffic flow. do not bring a circulator bus down
residential streets or deep into neighborhoods. This will bring undesirable elements in to the community.
do not implement traffic calming measures. We are comfortable with the amount of traffic and speed.
speed humps and speed bumps are hard on older people. students parking in neighborhoods are an
issue, but neighborhood permits are not the solution. These restrict legitimate visitors from parking. use
two-way stop on Alameda at College.

42) | disagree with the proposed route going down College Avenue. The residential area is already
heavily trafficked with pedestrians and bikes and the addition of frequent bus traffic would pose safety
concerns. College Avenue is slated for traffic calming measures and | do not think that the addition of bus
traffic will achieve this end. Another concern is the gathering places and the myriad of problems that
these locations would generate for a residential neighborhood. | propose that the routes run along major
arterial streets. This would still provide access for the residents desiring to use the service, but maintain
the sanctity of the residential, single family home neighborhoods. Thank you.

43) The process looks well thought out. | don’t know if I'll like the result, but the communication and the
openness are pleasant. | would say that | would look negatively on the bus system. The possibility of
reduced traffic seem minimal for the cost.

44) NEIGHBORHOOD CIRCULATOR — NO! We have bus stops on Rural, Southern Mill and Broadway.
Bus tops are within walking distance of all but the handicapped — and there are other transportation
options for them. COLLEGE AVE CALMING - YES! This road is dangerous for kids going/coming from
school. What about New Jersey dividers to separate the sidewalk form the street? These would really
calm traffic, narrow the street, and improve safety.

45) With no pull-outs for circulator traffic stops — danger to bikes, pedestrians & cars.

46) | vehemently appose this plan! | have young children that attend Broadmor elementary. This plan will
“mainline” the criminal element right into our neighborhood and turn our streets into a defacto parking lot
for ASU!

47) No parking on side streets. No parking on College put speed tables on College and Alameda and thru
side streets. We do not need students parking on our side streets. We have too many cars parked on our
streets now. Speed tables will stop speeding on College. No buses on College, they will cause accidents
when they stop. They will also stop traffic. | live on a short cul-de-sac on Del Rio. We have enough cars
parked on Del Rio by people that live here. At times our cul-de-sac is full of cars. They park in front of our
driveways.

48) We hope it doesn’t increase parking on our streets. We already have too many cars parked on the
street due to renters (7 cards at one house — corner of Huntington & College). Save for underground
utilities. We've had 2 cars stolen from our driveway — locked, clubbed, motion light. So we aren’t anxious
to have indigents from Highway 60 more than we have now. Daley park is a concern about indigents.
Keep it and College Avenue as it is.
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49) & 195) We are very concerned about the increase traffic on College. The “buses” will generate more
traffic, not reduce it. The neighborhoods will become a park-and-ride for college students. People
attending events near ASU, etc. The increase traffic will greatly affect safety on College, such as to
pedestrians, bicyclists, etc. We are also concerned about cost. It seems very expensive to buy and staff
enough buses for 4 an hour each direction. This money would be better spent elsewhere.

50) Maybe medians would help calm down College or chokers — no circles or median barriers — that
blocks driveways for people going across to their homes. No speed humps — tables, | don’t know. The
circulator is not school child and neighborhood friendly — can bring people that do not belong into our
neighborhood and brings more traffic congestion which is dangerous for children on bicycles and walking
going to school —it's already dangerous enough. This idea transforms (the circulator idea), transforms our
neighborhood into more like the downtown Tempe city style — hustle and bustle — busy- not a residential
neighborhood.

51) good meeting. fix roads first, then consider circulators/ arrow College, increase green space, reduce
speed limit, decrease the amount of traffic. still opposed to the circulators. . safety issues must be worked
out . . . still prefer that the circulators use Mill or Rural. ensure safety of pedestrians. flagging down a bus
at a location, turns that area into a temporary bus stop. have comments on display for all to see (eliminate
names for privacy issues).

52) Circulator presentation: didn’t address safety concerns. Not the safety of the bus. Buses create a
more congested thoroughfare. Other safety issues bringing people into our neighborhood that don’t
belong, theft, etc. Don’t see the 5™ Street and Escalante neighborhoods as similar to College.

53) No one has discussed what bicycle riders are to do when a bus stops in the bike lane. When this
occurs, cars tend zoom around the buses. This is dangerous for the McKemy and Broadmor children who
ride their bikes to school. Why is the circulator service going down College rather than Rural and/or Mill —
where there are bus stops?

54) Garage backs into/or on to College. Right now it's hard to navigate bike riders and cars and walkers.
It will only get harder with buses. Could you also put “green arrows” at College and Southern!! Another
concern is SAFETY. House broken into with people who are not part of our neighborhood.

55) Unfortunately, | was unable to attend the neighborhood meeting last Wednesday. | was hoping that
you could forward me the meeting materials, presentation, etc. on the above subject. While | cannot
indicate my opinion on the proposed streetscaping options being presented until such time as | have
more information, | can tell you that | am adamantly opposed to the Neighborhood Circulator concept on
our collector street. Peak hour congestion on surrounding arterials has already bled a considerable
amount of non-local pass through traffic onto College Avenue. Additionally, | am doubtful there is ample
LOCALLY GENERATED demand along College Avenue for such a routing, bringing a number of
nuisance externalities to our community. By all means encourage pedestrian and bicycle traffic on
College Avenue, but transit options should remain on arterials where infrastructure features like bus bays,
setbacks and signalization can accommodate it. Please keep me apprised of additional opportunities to
comment and become involved, as well as committee and council dates on this issue.

56) Comments: Don't expand the Neighborhood Flash. | use to use it but all it picks up are bums and
drunks. | don’t want these people in my neighborhood. Let them pay for bus service. | would.

57) Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: No

Days0: Not in favor

HoursO: none

Frequency0O: Not in favor

Comments:  Schools, churches, bicycle lanes, single lane preclude College Ave as a viable bus route
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58) Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: No

Days0: Not in favor

HoursO0: 0

Frequency0O: Every 10 minutes

Comments: My Alameda Estates (Alameda and College) is laready drowing in school busses that run
right through our streets morning and evening. this is highly disruptive, smelly with diesel fumes, and
dangerous to our children. | oppose any more buses destroying our neighborhood.

59) Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: No

Days0: Not in favor

Hours0: None at all.

Frequency0O: Not in favor

Comments: The Mayor talked about moving students out of tempe neighborhoods to keep them family
focused. This Circulator makes it more attractive for students to move into neighborhoods

60) Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: No

Days0: Not in favor

Hours0: 0

FrequencyO: Not in favor

Comments: | am not in favor of the circulator routes are they are currently proposed. | don't feel that
some of the concerns have been addressed. You don't say now many buses would constitute "frequent”
runs, but I've heard that means 8 busses an hour. That is too many for our small neighborhood street
(Malibu). We have had an ongoing problem with transients in our neighborhood and in our park. The
police have said the best defense is to use the parks. The neighborhood has been doing that and that
brings more familes, bikes, small children right along the proposed route. | am concerned about the saftey
of of bikers and small children with all that bus traffic. | am also concerned that it will bring more transients
into the neighborhoods to take advantage of free transportation. Eight busses an hour would create a lot
of noise. And | agree that it would encourage students to move into family neighborhoods, or park and
ride in these neighborhoods from further out. You need to address these concerns and revamp.

61) perception: | believe it is busy with cars and bicycles and students walking to have buses runiing

through
Use: All of the above
Favor: No

Concerns:  Where will the students park? How much it cost the tax payers?

ProblemAreas: death of children with more traffic, not enough room for busses,cars,students,bicycles,and
people walking

Comments:  why reinvent the wheel? we have public busses and if a student has to walk are we not
promoting excersie?

62. Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: No

Days0: Not in favor

HoursO: 0 - would be in favor of this if you didn't run it on neighborhood streets

Frequency0O: Not in favor

Comments: Keep Tempe's neighborhoods quiet and a place of solace. Put public transit on arterial
streets not neighborhood streets!

63. Area: Area 2 east of Mill and west of McClintock between Apache and US 60
Favor: No
Days0: Not in favor

Tempe Neighborhood Circulator Program 128



HoursO: None

Frequency0O: Not in favor

Comments: | oppose this proposed expansion primarily due to the fact that it encourages more rentals
in our neighborhoods due to the free service to ASU, as well as the potential for turning our neighborhood
streets into parking lots (again, primarily for ASU students, and possibly for the future Light Rail service).

| probably could support a solution that moved the routes to main arterial streets (instead of neighborhood
streets), with a possible eye towards parking solutions as well.

64. Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: No

Days0: Not in favor

HoursO: none

Frequency0O: Not in favor

Comments:  This is a residential neighborhood where children, families and individuals walk and bike to
and from school for exercise. We do not want to bring in outside elements to our quiet , neighborhood
that this circulator line would bring in.

65. Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: No

Days0: Not in favor

HoursO0: 0 hours

FrequencyO: Not in favor

Comments: | can't believe you are even thinking about putting more traffic on our street (E. Laguna Dr.)
As it is we need speed bumps for all the drivers taking a short from McClintock to Southern to avoid the
light at that intersection. This would add more traffic and encourage more rentals on our street. We are
already have more rentals than homeowners as it is. If you think this will contribute to less cars you are
mistaken. Students are not going to give up their vehicles to ride a bus. Getreal! If people can't walk to
a intersection to catch shuttle what makes you think they are going to use the transit. Our street already
has cars parked all over it because of rentals with 6 people in it with their 6 cars. KEEP THE SHUTTLES
ON THE MAIN STREETS NOT IN OUR NEIGHBORHOOD!

66. Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: No

Days0: 7 days a week

HoursO: 0

Frequency0O: Every 10 minutes

Comments: Since the bus will be stopping at most schools and ASU, it will just be more traffic in our
neighborhood. | would not want to do anyt\hing that would bring more rental housing to students in our
neighborhood.

67. Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: No

Days0: Not in favor

HoursO: Not in favor

FrequencyO: Not in favor

Comments: | do not believe that people in our neighborhood will use the circulators. We fear that
people, especially students, may park on our street and ride the free bus to ASU. This will also
encourage more rentals in our neighborhood by students. There are safety issues with increased traffic
on College where many elementary students walk to school, and where there is a well-used bike lane.
I'm sure there are areas in which the buses would be welcome, but | have not spoken to anyone in my
neighborhood who is in favor. This is a large expense to make when the ridership will be minimal.
Please delete the College Ave. route (between the U.S. 60 and Apache Blvd. ) for the circulator buses.

68. Area: Area 2 east of Mill and west of McClintock between Apache and US 60
Favor: No
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Days0: Not in favor

Hours0: Not in favor as routes proposed

Frequency0O: Every 20 minutes

Comments: Shuttles should remain on collector streets and out of residential streets.

69. Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: No

Days0: Not in favor

Hours0: do not run

FrequencyO: Not in favor

Comments: | do not think that driving down Hermosa Dr. every 15 min. is a very good idea. There are
many school children walking this street during the day and having a bus going in both directions every
15 minutes will cause a major traffic jam. Maybe a wider street could be used. or just go up and down
College and connect with Southern to go to Rural. As propsed | am against the shuttle.

70. Area: Area 2 east of Mill and west of McClintock between Apache and US 60
Favor: No
Days0: 7 days a week

HoursO0: 0
FrequencyO: Not in favor
Comments: | live on Laguna and the traffic is high already. We have drivers exiting on Oak to Laguna

to bypass the lights at Butte & Southern and McClintock & Southern. We really need speed bumps not
more traffic.

71. 1 am concerned about he circulator. | am appauled that the Mayor and City Council would consider
this when there are elementary schools and middle schools along route. 128 buses a day to
accommodate ASU. | and all my neighbors will fight. There are fatalities on the road. This is completely
unacceptable. This is making the city work for ASU.

72. Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: No

Days0: Not in favor

HoursO0: Not in favor

FrequencyO: Not in favor

Comments: Notin favor. | bike to ASU to work. This will undermine the bike path and create local
pollution and a dangerous environment for children and anyone walking up College. This is bad for the
neighborhood. Endeavors to calm the traffic will not help the air. As stated previously - you will be shoving
buses into the only truly bike friendly path in all of Tempe (and shoving the bikes out). College will
become another Mill Avenue. Run the buses up Mill or Rural.

73. Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: No

Days0: Not in favor

HoursO0: none

FrequencyO: Not in favor

Comments: Mistake for College and bad for the neighborhood. Lots of bus fumes for children (is
anyone thinking about them?) and anyone biking or walking to inhale. You can’t do anything to solve that
problem. Increased traffic creates a dangerous situation for children and all pedestrians and you will be
shoving buses into the only truly bike friendly path in all of Tempe (and shoving the bikes out). The
quality of living in this perfect, quiet, neighborhood will decrease and property values will drop. This will
encourage more rental properties, more parking in the neighborhood and we will be inhaling bus fumes
when we work in our yards or try to walk anywhere around here. Bikes, buses and pedestrians don’t mix.
We have a beautiful residential neighborhood with schools right on College and one of the most traveled
bike paths around. It is unique and is working for us. Why ruin it? Anyone that questions this should
watch the interaction between buses, students on foot and bikes at the ASU campus. Don't let this
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74. Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: No

Days0: Not in favor

HoursO0: NONE

Frequency0O: Not in favor

Comments: ltis a terrible idea and my family storngly opposes the expansion. It is dangerous and
unneccesary. We live on Malibu, Southern is only one block away, the bus need to stay on Southern and
other main roads. They have no business on side streets.

75. Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: No

Days0: Not in favor

Hours0: 0

Frequency0O: Not in favor

Comments: a school is at the end of our street we already have a lot of traffic on our street

76. It was obvious to me during this meeting that there were 2/3 rds opposed to approx. 1/3 rds for the
circulator at least in our area. | think the planners are ignoring this. | think this circulator is a negative
impact on our neighborhood, a danger for our children, and not the solution to calm College etc. For
large downtown events — this circulator would not handle many to and from this event. On past
experience, large buses did not fill that need. | waited for hours to get a ride back — Many just walked.
Leaving College just the way it is is better than a circulator. We chose to stay in this neighborhood
because it is presently a residential area. Bringing a regular bus route in makes it commercial. It would
be taking away the neighborhood. [ think all this has a more hidden purpose.

77. 1 suggest that the circulator bus be circulated by a parking lot. Parking lots should be offered. TCC at
Southern has a lot of parking, These spaces are never used, | would be a fan of this program if there
were parking lots made available. | oppose it with out parking lots. | will do what | can to stop it.

78. | am concerned that my quiet residential neighborhood will become a parking lot for ASU. Also, the
bus will disturb my sleep, as my backyard faces College.

79. | am absolutely against any additional bus traffic!

80. | am not too interested in the circulator buses. | would be interested in methods to slow traffic. | am
concerned about children safety and safety of bike riders.

81. Terrible idea

3 schools

3 churches

High pedestrian traffic

High bicycle traffic

Loss of ASU parking = ASU parking on ST.

82. & 196) Not in Favor. Buses, pedestrian and bikes don’t mix. We need calming solutions without
buses. College is the only effective bike path in all of Tempe — why get rid of it? We have 2 schools on
College. Small bus will spew fumes polluting our neighborhood, polluting the air that children breathe.
Alternate route eliminating College below but not above Alamed is absurb. College narrows by the 2
schools. The nature of our neighborhood is designed by families, children and bike riders. NOT Buses.

83. Please do not run a bus (route) on College Ave. South from Apache to Southern. 1. More ASU
Students parking in our neighborhoods. 2. It will add to congestion not reduse it. 3. It will be dangerous for
pedestrians and cyclists. Two elementary schools on College Principal bike lane (most used) in the state.
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4. Transcients will be riding the bus into our neighborhood. “undiserabeles” 5. Please do not run a bus on
College Ave.

84. Concern for the safe travel of children to Broadmor & McKemy with all those buses. Buses on
College would ruin the bike path which carries many students & workers going to the schools. Broadmor,
McKemy, Tempe Hi and ASO.

85. Please make not mistake about my comments: | DO NOT WANT this bus on my street! Why do we
add 8 buses / love to calm the traffic? | know we are talking about buses but sounds like we are being
railroaded. Group vote 13 not in favor — 9 in favor.

86. No College from Alameda to Southern

87. 1am 100% opposed to running the buses along College Ave for many reasons that | would be
pleased to discuss with the proposal planners.

88. | oppose the route going through the Southern, US60, Rural, College Neighborhood. Instead of going
North on McAllister from Hermosa, turn east on Southern from College and on the return trip go west on
Southern, South on Rural, West on Hermosa to College, North on College.

89. Before College Ave can be involved in the route, traffic calming and safety measures for bicycles and
pedestrians must be put in place first. Also need to implement a solution that riders are from the
neighborhood. We don’t want our neighborhood to become a park-n-ride. Perhaps the buses can require
a pass that only residents have.

90. Please consider the undesirable traffic that will migrate into our neighborhood side streets trying to
take advantage of a no cost alternative to ASU parking. Please consider the safety of our children who
travel to the 8 schools within the proposed route. Please consider alternate to College (Mill or Rural)
because those streets are already set up for mass transit. My vote is NO! And no route between
Alameda & Southern on College.

91. Not in favor of this route.
92. Not in favor of this route.

93. | am a homeowner along the proposed route & | am against this. | have small children who play
outside & who have bedroom windows yards from College. | will not feel they are safe as long as anyone
can get off & on at random. College has traffic issues & adding buses to the chaotic mix before calming
is insane. The City is taking on such a liability | am NOT in favor of permits as an option — what an
inconvenience for families!! As long as the route connects to ASU & light rail it is not a neighborhood
circulator = it is public transit. Tempe should protect & value their neighborhoods — solace, quiet & safety
Not run public transit through it.

94. College Ave. is a bad idea for the circulator. There are two elementary schools, why add a bus every
15 minutes in both direction. College Avenue has the most pedestrian and bike traffic in the state. It's a
neighborhood, why change it and add a bus all day long to deter from the neighborhood environment.
Group voted 13 against 8 for.

95. | oppose the buses going from Broadway to Southern along College. Traffic calming should happen
FIRST. Buses should not pull over into bike lanes. Mill and Rural are better routes that are already
designed for bus traffic. Student parking on local streets does not have a viable solution that was
presented.
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96. | am opposed to any bus service on College. | also am very concerned about the methodology of the
survey. You will not know for sure how representative a sample you have for the opposition on College
Ave if not all addresses are known.

97. | am very concerned about the safety and security of the children on the bus route, including danger
from strangers in the neighborhood, as well as pedestrians and cyclists. There are too many children
traveling on College Ave between Southern and Broadway to start a bus route there.

98. 1. | think that your presentations are poorly formatted ... A disservice to the neighborhood, and to the
neighborhood input process. 2. Get rid of Angela. 3. |1 oppose N. C. 4. Greg relayed contradicting info
about the April survey.

99. & 197) We are against the bus route on College for the following reasons: Increased parking in our
neighborhood (outsiders). Safety concerns with combination of bikes, pedestrians, and buses. Bus stop
issues. An alternative would be to put the bus on Mill instead of College.

100. On 5™ St, 13™ St, and other areas where traffic calming has already been initiated has it helped calm
and reduce traffic? How much? Is it worth it? Because | don’t want it if it doesn’t actually help! Strongly
opposed!! To circulator on College Ave.

101. | am strongly opposed to the circulator coming down College. I'm right on the corner of College &
Balboa and | have 5 children who play outside on a daily basis. | would be concerned with allowing my
children to play in the front yard. | don’t want to live in fear in my own home!

102. & 198) We do not want the circulator bus on this street (College from Apache to US60). This is a
neighborhood street full of families, children, walkers, joggers, bicyclists... not a commercial area! We do
not need the noise, (added) congestion, and unwanted bus/circulator populations in our quiet family
neighborhoods. Improve your dial-a-ride service for the elderly to provide door-to-shopping & needs. We
moved here because of how nice it is to walk, jog, bicycle in our neighborhood with our children & see our
neighbors doing likewise. It will be a tragedy to lose this scenario for our community.

103. The circulator bus should NOT be run down the residential street of College Avenue. This will
increase congestion and make travel more dangerous for pedestrians and bicyclists. It will also turn the
neighborhood into a parking lot for ASU. Instead, if the city insists on spending $5 million, use the funds
to improve bus service on Rural and Mill.

104. | am a homeowner along the proposed route and | am oppossed to the implementation of the
circulator route. Traffic calming measures should be implemented first. There are many safety and
security concerns and the City has not addressed any of these concerns. This is a quiet residential
neighborhood and public transit running through the middle will put that in jeopardy.

105. My concerns about the circulator route continue to include parking on our streets by ASU students.
| don’t believe the city of Tempe will protect our neighborhood from encroachment by ASU students. |
don’t think the city is interested in protecting this neighborhood. | base this on several issues — lack of
enforcement of current laws along College & police response to parties in rental homes. Police acting as
buddies rather than enforcing noise restrictions. ASU has already probed into the older neighborhood
south of Apache East of College. The idea of parking permits is not practical. For example, if | have
guests | will need multiple parking permits. How will parking be enforced? If enforcement is a problem
now, how will this problem be resolved in the future? | am not in favor of the circulator.

106. | live on Ladolla Dr and | don’t want those busses going down my street
107. The buses are going to run close to a school area on LaJolla. Chance for accidents. Buses should

run on Southern Ave away from schools, less chance to hit children. No need to run in a neighborhood.
Should be on main streets where other buses run. Buses don’t run in neighborhoods. Who planned this
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route. Why do we need buses anyway. P.S. Going down Southern, people can park at the Library, Pyle
center area. LaJolla already has a lot of traffic AM & PM.

108. perception: | believe it is busy with cars and bicycles and students walking to have buses runiing

through
Use: All of the above
Favor: No

Concerns:  Where will the students park? How much it cost the tax payers?

ProblemAreas: death of children with more traffic, not enough room for busses,cars,students,bicycles,and
people walking

Comments: why reinvent the wheel? we have public busses and if a student has to walk are we not
promoting excersi

109. | do not agree with this new proposal. We have enough traffic now and lots of it is by people who
cut thru to avoid the major streets — I's hard at times to back out of my drive-way. | can only see it more
difficut if this should happen.

110. | live on LaJolla Dr. and | don’t want those buss going down my street. This is a recidencial area we
need a place to rest after work all day. A home is the best place to rest. We need peace. (Lord please
don’t let the bus come thru my street thank Lord.)

111. Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: No

Days0: Not in favor

HoursO: None

Frequency0O: Not in favor

Comments: It seems to me> Most familys between Alameda and Southern on College are not in favor
of the bus . If other areas wish let them have it.

112. Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: No

Days0: Not in favor

HoursO: 0

FrequencyO: Not in favor

Comments: Anyone from Phoenix valley can park in my neighborhood and ride this shuttle. Walking to
any major bus route in my neighborhood is only a half mile. Riding a bicycle on Tempe's many bike routes
is more healthy and quicker. Instead of $5M annually for this service, give back 1% food tax to all
residents. Complete all bus bays in Tempe first as intended in the initial 1996 proposal. Enhance/support
existing transportation services: Dial-a -Ride, Valley Metro, etc.

113. perception: | am apposed to the college project that is currently in process

Use: All of the above

Favor: No

Concerns:  Yes ! my most concern is that last nights meeting indicated that the project was already
approved. Which in fact most people opposed it. Why is this?

ProblemAreas: No matter what times the bus runs, it will cause many accidents and parking will be on the
streets rather than in the parking lot of the library or the empty lot next to it.

Comments: | vot e NO on the project and i wish that another meeting be held not to discuss, rather
than to just plain vote

114. | am writing this as | work in my home office just 20 feet away from College Avenue. Unlike your
self, | have only lived in Tempe for about a year, recently moving from Gilbert. However, | have grown to
love Tempe and all it has to offer that | can no longer see myself living anywhere else. That is why | feel
the need to contact you regarding the Tempe proposal for the neighborhood circulator to run down
College Avenue. | have learned that College Avenue has the largest amount of pedestrian and bicycle
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traffic in the state. Yet the city is proposing adding an eighteen passenger mini bus to go up and down
College Avenue 128 times a day. It has been stated that this will help to decrease the pedestrian and
bicycle traffic as people will hop on the “neighborhood circulator”. Is this really what we want our
neighborhood to turn into? Let’s forget about walking your dog, or taking your children out in their
stroller... Are we really looking for ways to eliminate the people who are simply out exercising and
enjoying the surroundings? In just the past five minutes while composing this letter, one woman with a
stroller, four walkers, three bicyclists, a school bus and several passenger vehicles have past my window.
| don’t believe they were all on there way someplace particular...some of them were just out getting
exercise and enjoying the day. This doesn’t even take into consider the elementary and middle schools
on College Avenue. Children are walking to school. | have been told that these children could take the
circulator and be off the street. Is the town really promoting an additional decrease in exercise for
children? The rate of overweight children and adolescents has nearly tripled in the last 20 years. In the
time when less than 35 percent of schools offer physical education, we think it's a good idea to stop kids
from walking to school? | feel the neighborhood would be better served by moving the circulator off
College Avenue to another route between Southern and Broadway, such as Mill Avenue. | have been to
all of the recent town meetings and don’t really believe that my voice is being heard. These meetings are
set up with a “Divide and Conquer” environment to keep people opinions at bay. There are a million other
reasons to reconsider the route, one of which is there is a greater percentage of residents living on
College Avenue who would like to see the route moved to another street.

115. Not in favor of the circulator if it comes near an elementary or junior high school. Buses will
endanger children.

116. | don't support the route because my dogs will bark at the bus when it goes by and people on the
bus will look over my fence into my yard.

117. Reasons | am against the bus in my neighborhood are it would add wear and tear on the road
around the area plus it would add additional traffic every 15 minutes. | am definitely against it. This
should never come to pass. | am against it, against it, against it. If someone needs a ride have them call
a number and go pick them up. Do not have a regular route on this street for the reasons mentioned. It's
not a go go situation it's a down down situation and it should never come to do.

118. Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: No

Days0: Not in favor

HoursO: Not in favor; if it is pushed through anyway, it should end by 7 pm

Frequency0O: Not in favor

Comments: | see no need for a circulator bus. We already have busses on Mill and Rural. But if you
are going to run a circulator bus anyway, it should not run down College. Mill is already set up for busses
and can handle the heavier traffic, and it would help to have more frequent bus service on Mill. College
Avenue is the only good pedestrian/bike route in Tempe. Why make it more dangerous and punish bikers
and pedestrians, the very people who are already doing the most to reduce pollution and congestion?

119. Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: No

Days0: Not in favor

HoursO: 0 hours

Frequency0O: Not in favor

Comments: This is a terrible idea. Why break something that works really well? | use the bike lane
almost every week day to bring my three year old to day care and to go to work. | could not do that
anymore if there were busses on College-- just too scared. On the days when | need a bus (rain etc.), |
just use the ones on Mill. Why can't the circulator be on Rural or Mill? The bike path can't be moved, but
there alternatives for the circulator bus.
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120. | am greatly heartened by your assurance that citizens views will be taken into account in this matter.
Many of my neighbors came away from the local meeting on the matter with the opinion that the city
bureaucracy had already decided the matter and that they were going to push ahead regardless of citizen
opinion - that it was "a done deal."

In particular, the idea that the arrangement would be "tested" over the summer, when few of the
complicating conditions cited in my letter would be present, generated considerable cynicism about the
possibility of changing the minds of those who seem to think they know better than us what we need.P.S.1
have taken the liberty below of adding a small phrase, marked by [], which was inadvertently omitted from
my original.l am writing in opposition to the routing of the proposed "Circulator"along College between
Alameda and Apache. This is a narrow two-lane road which passes Broadmor and McKemy schools.
According to the drivers, the current school busses have a difficult time along this stretch of College as it
is, without [this added complication].Many residents along this stretch must back out of their drivedways
onto College. This part of College is the most heavily used bike path in the state. Itis used not only by
bikes, but also by joggers, skate boarders, and motorized wheelchairs (many of the wheelchairs cross Mill
to achieve the relative safety of the College bike path.) The proposed route will not only inconvenience
and endanger all these people, but will also pose a hazard to the young children attending the schools.
ASU moved an on-campus "FLASH" stop off College after one of the busses killed a biker. Do you really
want to learn the dangers of the proposed route the hard way?

121. Area: Area 2 east of Mill and west of McClintock between Apache and US 60
Favor: No

Days0: Not in favor

HoursO: 0

FrequencyO: Not in favor

Comments: Please provide evidence that there is a demand/need for this service.

122. Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: No

Days0: Not in favor

HoursO: None

FrequencyO: Not in favor

Comments:  Not in favor due to potential for additional parking along residential streets and increase in
student housing rentals in residential neighborhoods.

123. As a long time Tempe resident | say No to the circulator bus on College ave. | walked to Rural,
McKemy and Tempe High schools. Now my son rides a bike to A.S.U. This bus is a waste of time and
money. The times | have needed to take a bus | walked to the bus stops.

124. This note is in reference to the "proposed" circulator bus and route. | have been to all the meetings
and | am very frustrated with this entire process. | feel the audience's voice is not being heard. My family
and | live on College Avenue and my wife and | plan on raising our four, soon to be five young children
here. |1 am not going to give you all the reasons why | am against this bus going down my street because
they seem to have fallen on deaf ears. The bottom line is | feel like the Tempe residents are being
railroaded. Why would we add eight buses an hour, 14 hours a day, seven days a week if we really want
to calm traffic? This bus route is a bad idea! Keep our pedestrains and bikers and lose the bus!

125. Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: No

Days0: Not in favor

HoursO: zero

Frequency0O: Not in favor

Comments: There is no net benefit to the neighborhood or the city. It will increase congestion, deter
bike use, raise the hazard of collisions, produce more noise, and encourage neighborhood parking for
ASU students. In all, a bad idea for this proposed route.
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126. Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: No

Days0: Not in favor

HoursO: never

Frequency0O: Not in favor

Comments:  This transit program is not for the greater good of This transit program is not for the greater
good of Tempe, it is for the students of ASU. The benefits of this program to residents do not outweigh
the drawbacks. This will increase traffic problems, parking problems and property crimes. The ability to
flag these vehicles down on major road will not improved traffic in the downtown area. Traffic will come to
a virtual standstill on routes already serviced by public transportation. The buses on these routes already
slow the traffic flow, buses that can be flagged down anywhere and anytime will further add to the
problem. ASU students looking for a free ride to the University will park in commercial parking lots or on
streets to avoid having to pay for parking. The effect to the commercial parking lots near these routes is
that they will become overflow lots for ASU and legitimate, sales-tax-revenue-generating, customers may
shop elsewhere because parking is unavailable. The effect to the neighborhoods will be an increase in
property crime in otherwise peaceful neighborhoods. Criminals will seek out cars parked along these
routes as easy targets for theft. Please, do not let this happen in our neighborhoods. There are few, if
any, benefits to residents and numerous drawbacks.

127. perception: | like it just the way it is.No buses required.
Use: All of the above
Favor: No

Concerns:  The bus you want to put on our street.IT IS A TWO WAY STREET!We don't need it.I'm
13,and I'm worried abuot the amount of people that will take this bus.l DO NOT want to live in fear of my
souroundings!Another of my concerns is that my peers will begin to misuse this system.They will use it to
go about 10 feet or so.The youth of America is already lazy enough,we need the fresh air and
excercise!!!This bus will Only cause problems in our comunity!As a young person,| will do everything in

ProblemAreas: There are no problems.As a person living here,| find it perfictly fit.
Comments: Do Not Put That Bus On Our Street!We have young children living here,and they love
playing in their yards.Puting a bus here would endanger their safty!lt may also lead to crime!

128. | am opposed to a College Ave route between Broadway and Alameda. Move it to Mill Please.

129. Not on College. Externalities: On street parking; no designated park-n-ride for student parking;
neighborhood integrity. More appropriate route is Mill Avenue where the density, land use, infrastructure
make more sense (and ASU students population). How can you designate a route without demand info?
Of you put it in our neighborhood it better be because there is enough locally generated demand.

130. & 199) We wish to respond to your neighborhood circulator plan by bus. As residents of 653 E
LaJolla for 40 years. We have enjoyed the beauty, solitude and neighborhood responsibility of family
property ownership. We have watched the positive effect of traffic patterns change with responsible
additions of light signals and signs on arterial streets to our LaJolla Street neighborhood. These changes
have been for the better. The proposed addition of a bus route on LadJolla is not a positive change for our
neighborhood for the following reasons. Property ownership from private to investment purpose will
increase rentals. Rental property will increase the number of parked cars at each house. Rentals will
invite transitory occupants. Rentals will invite less responsibility for property up-keep by owners. Less
responsibility for property up-keep signals a decline of property value for neighboring ownership. Traffic
by cars and buses disturbs the tranquility of our neighborhood. The addition of buses disturbs the quality
of living on LadJolla Drive for all of the above reasons. Persons needing transportation can walk to the
designated bus stop on rural and Southern. The established bus stop on Rural operates within
established control of traffic on Southern and Rural. As residents and property owners of this fine
neighborhood, we are adamantly opposed to this proposed city plan.

131. Area: Area 2 east of Mill and west of McClintock between Apache and US 60
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Favor: No

Days0: 7 days a week

HoursO: 6 AM TO 9 PM, SIX DAYS PER WEEK

Frequency0O: Every 10 minutes

Comments:  Modify to run along Mill AVe. from Apache to Southern

132. & 200) We are writing you in regards to the Neighborhood Circulator route that has been proposed
down College Ave. Please reconsider! There are so many reasons it is NOT right for this area:1. Our
children, and many others, walk and ride bikes to and from school straight down College. Why put our
children in danger of being hit by a bus that is pulling over to pick-up or drop-off riders. Must there be a
child fatality for us to consider this dangerous? 2. Our children play in the front yard of our home that sits
on the corner of College and Balboa. We could no longer feel safe knowing that "strangers" could be
dropped off at our corner at any time. And with two schools just down the street this is the exact place
child preditors will target.

3. ASU's increasing parking problem will become our parking problem when word gets out that you can
catch a "FREE" ride to ASU. We are just South of two churches that undoubtedly will become "PARK N
RIDES" to ASU and the Lightrail. 4. It won't be cutting down on traffic. It will be adding all new traffic
coming into the neighborhood to catch their "FREE" ride to Downtown and ASU. Not to mention a bus
every 15 min. 5. It would be encouraging more students to move into the neighborhood that is already
highly populated with students and discouraging nice families from buying in the area. It puts the value of
our house at risk, also. 6. The loitering and trash that will accummulate on our corner while people wait
for a bus. 7. The temptation for children to hop on a bus and take the day off of school.

These are real issues. This, and who knows what more, WILL happen. In a society where we are
seeing an increase in obesity and laziness shouldn't we be encouraging people to ride bikes or walk
more, instead of offering them a FREE ride everywhere they want to go! Please leave us our peaceful
neighborhood and our peace of mind. It is so hard to find these days. Thank you for your consideration.

133. Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: No

Days0: Not in favor

HoursO0: zero on College

Frequency0O: Every 10 minutes

Comments: | don't think the circulator should run along College Avenue...currently it is set to run along
Mill Ave. South of Alameda on College, which happens to be the widest section. | think due to the
neighborhood atmosphere, pedestrians, bikes, schools and children...the circulator should be running
along Mill Ave instead of College!

134. Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: No

Days0: Not in favor

HoursO0: None

FrequencyO: Not in favor

Comments:  Are we talking about a bus or a railroad...because it sure sounds like we are being
railroaded. | am not in favor. Why put a bus down the street that has the most bike and pedestrian traffic
in the State? Push the bus to Mill. Not down my street. The precedent was set when the route south of
Almeda was pushed to Mill. Push the entire route to Mill...especially because it is much more narrow
north of Alameda. People that live on College should have the weighted votes. | was at the last
meeting and it was about 2-1 vote Not in Favor of this bus. | am reading the propaganda on this site and
| feel the "FIX" is in.

135. Area: Area 2 east of Mill and west of McClintock between Apache and US 60
Favor: No

Days0: Not in favor

Hours0: none

FrequencyO: Not in favor
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Comments: It would be a bad idea to run a bus route from Southern to Arizona State University on
College Avenue. | have used College Ave. as my main bike route to ASU for four years. It is a great
street for bike travel because the traffic is limited and the air is easier to breath; we usually do not have
bigger vehicles on the road and it is only a two lane road. College Ave. is already heavily trafficked by
bikers like me who need their bikes to get to school and to use on campus. There are also two schools
on College which bring in a lot of traffic from children on bikes, school buses, and parents picking up their
children: it is nearly impossible to go between Broadway and Alameda when school gets out and adding a
15 min. city bus route to this would be utter madness.

136. Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: No

Days0: Not in favor

HoursO0: not in favor

Frequency0O: Not in favor

Comments:  Adding extra buses in school zones and heavily used bike paths is asking for tragedy

137. Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: No

Days0: Not in favor

Hours0: none

FrequencyO: Not in favor

Comments: This will serve the needs of others at the expense of the neighborhood children and
residents

138. Let me begin by saying that | have been a resident of Tempe for 30 years. | applaud the valley's
efforts in public transportation, I'm thrilled by the light rail, | have used the express bus service to
downtown Phoenix, and I've used the local bus system including getting to and from SkyHarbor. In fact,
as my home borders on Alameda, there is an express bus stop virtually right in my backyard. | don't mind
it . Because | think that it is an excellent service which has a vital purpose. However | am totally opposed
to the Neighborhood Circulator Route as currently mapped out. The leg of the circuit running down
College is totally unacceptable. First: What clientele is this supposed to service? | used to, curiously, live
on LaJolla behind the Tempe Library. My daughter who went to McKemy had school bus service as do
residents living on College further in toward campus. So it wouldn't be a service to them. There are
currently bus lines that run down Mill and Rural. All university students, faculty, and staff have free
passes for those buses. Most of us who live close to and work at ASU ride our bikes and walk. | don't
see who, in our area, is going to benefit and use this service. We have other good options already.
Second: The leg that runs down College from Alameda to Broadway is a narrow, two-lane stretch and
one which has two schools. Adding buses which can pull over at any moment is very dangerous. That
area is extremely populated and active with children who are often in the street , riding their bikes in a
group, pushing each other, playing in general. This is not an area to add even greater congestion. Third:
I know: The theory is that buses will reduce the congestion, but let's be honest. Without room to go
around the buses, traffic will back up behind them and result in an even denser pack of vehicles. And the
reality is that some cars will go around the buses creating a plain dangerous situation. | know: You can
put police out there. Like they are now. Occasionally. I've honestly tried to look at both sides of the
situation but I've come to the conclusion that running the line down the leg of College between Alameda
and Broadway is both unnecessary and, more important, dangerous. Please reconsider your plan to run
buses down this path. Thanks for taking the time to read this. Good luck.

139. | received a flyer today voicing concerns about the free bus system proposed for the neighborhood
South of Broadway between Rural and Mill Avenues. | agree with some of the concerns mentioned
including - Our residential area might become an ASU parking lot. College Avenue is very heavy with bike
traffic (both child and adult) which is not a good fit with heavy bus traffic. While encouraging mass transit
is a laudable goal, our relatively quiet streets are already experiencing drive through traffic of cars
avoiding busy intersections and would suffer from the additional burden of bus traffic. | am pleased to live
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in the City of Tempe and commend the Mayor and City Council for their efforts in guiding the growth of
our fine city.

140. Keep College safe. Don’t do this. Street is too small for a bus route.

141. | often use College. No buses on College. It's simply too busy with students and very dangerous.
142. College is too narrow to support bus service. It would create harardous conditions.

143. No buses on College in this new route.

144. The plan for buses is horrible. | really oppose it. Problem for buses, kids, bicycles, | will hold you
people legally responsible of anything happens to my child.

145. | live off of College. I'm concerned about the proposed bus schedule. 128 buses a day. | do not want
them on it. Bicycles, pedestrians, children is a safety factor and ridiculous to take out bike lanes. I'm not
happy turning my street into a parking lot. Gross mistake.

146. perception: Its a nice Quiet street.

Use: All of the above

Favor: No

Concerns: There is no need for circulator buses. The buses will turn our streets off College into offsite
parking for ASU. lts a WASTE OF OUR MONEY!!l. You are trying to fix something that is not broken.
ProblemAreas: There are none! Leave well enough alone!

Comments: We already have empty buses running all over the city. The answer IS NOT more empty
buses running through our neighborhoods.

147. | live near College and Southern and | am strongly against buses on College. Street is not built for
buses. Plus there are 2 elementary schools.

148. & 149. We do not want buses on College. No vote.

150. | live near the schools on College. College is so congested and narrow. Students utilize College | am
against the bus line.

151. Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: No

Days0: Not in favor

HoursO0: 0

Frequency0O: Not in favor

Comments: We have too much traffic; adding bigger vehicles to College will only increase our problem,
and make it even more dangerous for pedestrians and bicyclists. We'd like our children to be safe on
College, not having to ride their bikes around big city buses. You should be encouraging College to be
used as a bike and pedestrian friendly place, not another thoroughfare for big vehicles. Adding to the
density with these buses rather than encouraging a bike and pedestrian friendly walkway only further
erodes the fabric of our community and neighborhood. We want it better and safer for bikers and
pedestrians, not more crowded with your big buses. | don't believe these buses are for us, neighbors at
all, but rather they are to serve the ASU population. | object to my neighborhood being turned into a
doormat for ASU's needs and purposes.

152. Area: Area 2 east of Mill and west of McClintock between Apache and US 60
Favor: No

Days0: Not in favor

Hours0: none

FrequencyO: Not in favor
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Comments: | cycle to work on College from my home every week day and bike with my kids on the
proposed circulator route during weekends. | find the explanations above (to how the circulator will not
impede bike traffic) completely inadequate. The bus will stop and impede the passage of bikes. We will
breath the diesel (or gasoline) fumes. Even if the bus drivers are careful about bikes, cars trying to pass
them, drivers whose vision are blocked by buses, will present a danger to bikes. There is little or no
enforcement of parking violations in Tempe and nor do we want to pay extra taxes to maintain an army of
enforcement officers instead of NOT encouraging parking in residential areas in the first place. Buses
belong to arterial roads. Just as the bus route is not going through College between Alameda and
Southern, it should not go through College at all. It can run on Mill and/or Rural instead.

153. My home is located just five (5) houses east of College Avenue. | have watch some of the
information which has been circluated regarding the proposal to place buses on College Avenue. THIS
IS A VERY ILL ADVISED PROPOSAL. Each member of the council needs to spend a morning on this
street watching the traffic of children going to two schools, bicyclists going to those schools and to ASU
and the automobile traffic. College Avenue is a very narrow street. It was construct in that mnner many
years ago when the city street terminated at the north edge of the ASU Farm. Now there are two school
zones and crossing areas between Broadway and Alameda Drive. There may be a need for the proposed
buses but College Avenue is not the place for them. Move them to Mill or Rural and allow them to travel
on wider streets where there are no school zones not on College Avenue where there are two elementary
school crossings, heavy adult and child bicycle traffic, school buses, wheelchairs, pedestrians and a
surface railroad crossing.

Placing the buses on College Avenue is inviting accidents with people and liability for the city. | would be
pleased to speak with any member of the city council about this matter.

154. & 155. Please do not approve the buses on College Avenue. Let them circulate on Mill or Rural.
The bike path is used by 6 year olds!!! Children from Kindergarten through High school use that bike path
at least 5 days a week. Additionally college students bike to ASU day and night. As parents of older
children, | would not have wanted my child to take the bus to school. | would have rather they biked. The
circulator buses will not help reduce the bicycle traffic or the pedestrian traffic. It will be unsafe to have a
bus pulling off wherever and whenever with that many bicyclists and pedestrians using College Avenue
everyday. This is not a good idea. Also, we don't want the students to park their cars on our streets.
Keep the buses where they belong...on the major roads east and west of College Avenue. Thank you for
making the best decision for our neighborhood.

156. I'm calling to express my concerns not to have a bus on College for a number of reasons. | am
against this service.

157. 1 don’t want this bus route. | think this is a really bad idea for kids and the elderly. | hope you don’t do
this.

158. Against neighborhood Circulator. | want Council to vote no, | do not think it will be safe. Too much
traffic and parking. Bad enough with renters and students. Please vote no on the circulator.

159. | am writing to express my concerns about the proposed circulator bus route on College Ave. First,
let me say that | am not opposed to the city providing circulator buses, per se. In fact, there would be
situations when | would likely use the circulator buses. | live near Broadway and Mill and work at both
Tempe St. Luke’s Medical Office Building and ASU. Whenever possible | try to walk to work. This means
that | regularly walk to and from work on both Mill Ave and College Ave. | currently feel significantly less
safe walking on Mill Ave. This is not due to the increased car traffic on Mill Ave. There are adequate
sidewalks and crosswalks where | need them. What makes me feel unsafe is the fact that, because they
do not feel safe, bicyclists regularly ride on the sidewalk on Mill Ave rather than in the bike lane. Just
today a bicyclist passed me from behind on the underpass at the train tracks on Mill Ave. As is most often
my experience, the rider was not on a leisurely bike ride but was in a hurry to get home and rode by me at
top speed. | was unable to hear him until he was on top of me. Just one misstep on my part and | would
have been involved in a very serious accident. In contrast, | never have those fears when walking to work
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on College Ave as bicyclists do not ride on the sidewalk. They use the bike paths, as they should. My
concern about the circulator buses is that bicyclists, in order to feel safer, will begin to ride their bikes on
the sidewalks on College Ave, thereby making my ASU commute as nerve-wracking as my Tempe St.
Luke’s commute, if not more so as far more cyclists travel on Mill Ave as travel on College Ave. My
second concern about the circulator bus is that my neighborhood will become a parking lot for ASU
students and people trying to get to downtown Tempe. There are already rental homes on my street with
multiple cars parked out front. These cars often park on the sidewalk rather than in the street, causing me
to have to step out into the street to pass them. They also park both with and against traffic which has
caused me some consternation when | was driving home and another car starting coming at me head on
in order to park on the wrong side of the street. As an adult, | am experienced enough to take safety
precautions when walking where there are parked cars. However, the nine or more children under the
age of 10 on my street do not have the same maturity. An increase in parked cars will put them at risk as
they are more likely to dart out from between cars during play. They also will not be able to play or travel
on the sidewalks if cars are parked on the sidewalk. In short, if you will reroute the circulator buses so that
they travel on Mill Ave and provide some provision to protect my neighborhood from dangerous and
property value lowering excessive parking, | will be more than happy to support the circulator bus
proposal and will most likely use the buses occasionally. However, | cannot support the current plan.
Thank you for your attention in this matter.

160. & 201) My husband and | are concerned about the proposed neighborhood bus. There is no
concern about the concept of the bus, but our concern is with the proposed route along College Avenue.
The main concern is between Broadway and Alameda. This part of College is narrow with much-used
bike paths on either side. Students for all levels use this route to school daily. The McKemy Middle
School is located on the West side and the elementary school is located on the East side of college. In
addition, many Tempe High School students use this route, because it is safer then Mill Avenue to go
from the south to the high school. Also, many of the thousands of Arizona State University students use
College for either bikes or cars to reach the university. Thus, traffic is already very heavy. If you are
planning to do a traffic study, be certain that it is done when all schools are in session, because that is
when there are most likely to be problems.

A bus that is meant to stop on demand will cause many more problems, because there is no place for the
cars to pass a bus and it would seem to make life more dangerous for bike riders. An alternative route
that seems logical is to have these buses use Mill from Apache to US60. This will eliminate many turns
for the buses, so would be more efficient for them and much safer for all the students who use College.

161. | am concerned about the buses on College. | am concerned about the safety of children who ride
their bikes and parents who push strollers to Broadmor and McKemy. Buses should be on Mill and Rural.
Free buses on College to satisfy ASU. ASU should find a parking lot.

162. Area: Area 2 east of Mill and west of McClintock between Apache and US 60
Favor: No

Days0: Not in favor

HoursO: 0

Frequency0O: Every 10 minutes

Comments: there is no demonstrated need

163. Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: No

Days0: Not in favor

HoursO0: not in favor until the present problems are resolved. Too much pressure on drivers to judge
passengers --(intoxicated, drugs), to keep discipline (unruly kids) and still pay attention to traffic --
Expecting the driver to be a policeman is ridiculous.

FrequencyO: Not in favor

Comments:  The circulator that is running on 5th street is teeth rattling. No disabled or elderly person
could survive the jouncing, the bumps. It is frightening to be on the bus when the driver is attempting to
remove someone for disorderly conduct. After this person was removed he lifted up a large rock and
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threatened to throw it through the window. We were fortunate. Children in the back seat were thrown
forward and off their seats when the bus went over railroad tracks. The driver said there was never a day
without an altercation. There should be a requirement that people have to bathe at least once a week in
order to ride the bus. The area around 5th street is too narrow and the buses were going into the bicycle
lanes when going round the traffic impediments in the middle of the road. Students who attempted to ride
it during peak hours told me that it was easier to ride a bicycle for an hour than to depend upon the buses
which are frequently off schedule. It is very noisy, lots of banging, clattering.

164. Area: Area 2 east of Mill and west of McClintock between Apache and US 60

Favor: No

Days0: Not in favor

HoursO: None

Frequency0O: Not in favor

Comments: How many accidents causing injury will it take to make "The City" believe this is a bad idea.
The idea of mixing a well traveled street with walkers, runners, bicyclist and the "proposed" buses is a
lethal mix. | have read all the negative comments...isn't that enough information to realize this is a bad
idea?

165. Not in favor of expansion. Due to the number of trips and street not safe on College with traffic form
post office, Southern/College. We have heavy traffic use of bike traffic on College. We have heavy
pollution with freeway south of Southern already. Driveways are block when water used to hose it. This
was not true in the 60s and early 70s. We have lived here since 1968.

166. Not in favor of expansion.

167. Not in favor of expansion. It’s not free. Let the users pay their own fares. Not the taxpayers. Don’t
want extra parking or traffic on LaJolla.

168. Not in favor of expansion. | am absolutely opposed to the neighborhood circulator service on College
and LaJolla Drive. It will be an additional source of pollution and congestion. As well as noise. | feel this
circulator will diminish my/our quality of life and cause property values to decrease. It will bring individuals
into the area that normally would not be here. | feel this will expose our area to even more criminal
activity. | have lived in Tempe since 1956 and in Arizona since 1936.

169. Not in favor of expansion.

170. Do not want buses on College and do not like the idea. No changes what so ever. Hard on pollution
and traffic on College.

NOTE: SOME COMMENTS MAY BE OUT OF ORDER DUE TO THE FACT THAT ONE COMMENT
WAS MADE BY MORE THAN ONE PERSON SO THE COMMENT HAS TWO NUMBERS ASSIGNED
TO IT. (FOR EXAMPLE, IF A HUSBAND AND WIFE BOTH SIGNED A COMMENT CARD, BUT HAD
THE EXACT SAME COMMENT, THEY WERE EACH COUNTED)

202. We don’t need no College Avenue bus. It's been nice and quiet. Congestion with Post Office
already. | appreciate whatever you can do.

203. | have received the pro and con literature and | have mixed reactions for the bus on College. It looks
like the bus is most controversial on College. | think it's a good idea, but not on College.

204. This bus on College is a lame idea. College is a great place to bike and walk. Why would you put
more traffic. Bad idea. Very bad idea.

Tempe Neighborhood Circulator Program 143



205. | am writing in concern of the Proposed Neighborhood Circular Route that will detour from Mill onto
College at Alameda, in Tempe.

- College Ave north of Alameda is very narrow. My family, as well as numerous college, middle and
elementary school kids, rides bicycles down the avenue. The buses will stop erratically, block visibility,
create traffic jams - this is a recipe for disaster. | am extremely concerned that one of the few safe bike
routes will be taken from us.

- The bus line will encourage people to park on our neighborhood streets to catch the bus - that along
with added noise and pollution will make our neighborhood unlivable. The bus already runs down Mill
where few people ride bikes. Why detour it to bring it down the narrowest section of College Avenue?
Please keep the bus on Mill - not on College!

206. & 207. My husband and | live in the neighborhood that will be affected by the proposed bus shuttle in
and around ASU. | am also a teacher at McKemy Middle School. | am very concerned about the safety of
our students and our community members. | have duty in the afternoons and see how dangerous it is
already for our McKemy students. It worries me that the shuttle bus will present yet one more safety factor
for our students and community. | do not see the bus service as an added benefit in our community as
most of us in this neighborhood already walk or bike places. | do not see a need for a shuttle. | think our
city money would be better spent not on gasoline, but maybe some type of grant program for community
members to obtain bicycles. This neighborhood is already using alternative means of transportation that
emits no pollution. Why put something in place that is still going to pollute. It seems our community would
be better served to encourage community members to continue to ride their bicycles, walk, ride
skateboards and roller blade. These are all the modes of alternative transportation | see on a daily basis
using college avenue. Please reconsider the proposal of the shuttle bus as something that is not going to
benefit a community already committed to alternative types of transportation.

208. College is too small to have bike lanes and buses. The buses will impinge on the bike lanes. There
are an elmentary school, a junior high and a park on College, the kids who frequent them do not need
buses, they need safe bike lanes. The high school kids come from further away and could use the
buses, the High School is on Mill. What happened to the plan to decongest College and make it more
friendly for kids? Will buses pulling over to the curbs at unexpected times make it safe for them to ride
their bike to the Junior High?.Get Real! Make the buses go down Mill!

209. There are too many school children and bikers along College. These together along with the narrow
streets are a dangerous combination.

210.

I live in a lovely Tempe area, the Broadmor Place. | would like to keep it that way. | urge you to vote
against using the proposed route of College Avenue for the planned bus service. College avenue is a
residential street. It is already narrow and crowded during peak hours with cars, school children, and
bicyclists. This decision would drastically effect these neighborhoods. Moreover, this bike path is one of
the busiest ones in our entire city. For the future of our neighborhoods, the safety of our school children
and the safety of our bicyclists, | urge you to vote to move this route to Mill Avenue. Thank you in
advance.

211. College is one of our oldest bike routes; | used it when | was a child. | dream of having a route
where my children, too, can ride bikes and walk safely to their schools and playgrounds which line
College. | simply don't get how traffic calming and street-scaping can be accomplished effectively with
hundreds of buses rumbling down the street. This proposal simply adds to the congestion, noise and
pollution, rather then remedying it. | confess | don't understand why the City isn't taking advantage of one
of the busiest bike and pedestrian routes in the City to make it a beautiful and safe alternative for bikes
and people. When we try to make our streets safer the City forces us to get a neighborhood consensus
with signatures and a huge percentage of neighbor approval. Many people in my neighborhood have
differing opinions on this bus issue and no one person or group can speak for the whole. | can say for
myself and the three generations of my family living on 14th Street, that we oppose having your buses run
down College.
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212. & 213. We are objecting to have bus stops on College. It's too busy and too narrow.

214. Area: College/Dorsey (area east of Mill, west of McClintock between Apache and US 60)
Favor: No

Days0: Not in favor

HoursO0: 0

FrequencyO: Not in favor

215. NO BUSES ON COLLEGE, This is a residential neighborhood and has been a major bike route to
ASU for years.The communities surrounding college do not support any attempts to increase traffic flow
down this street. MILL and RURAL are the APPROPRIATE AVENUES for this, LEAVE COLLEGE
ALONE ! We do not want buses on college . Please consider the quality of life we enjoy , and do be
sensitive concerning our neighborhoods.What you are considering is UNTHINKABLE to the people who
live along this avenue.NO BUSES ON COLLEGE . NO WAY ! STOP NOW ! NEVER....... can't YOU SEE
it's JUST WRONG, OR .... HAVE YOU TURNED A BLIND EYE ? | HOPE NOT ! Be creative , consider
alternatives but don't tamper with our neighborhoods,Please!

216. Area: College/Dorsey (area east of Mill, west of McClintock between Apache and US 60)
Favor: No

Days0: Not in favor

HoursO: 0

Frequency0O: Not in favor

Comments: These buses pose a threat to our children, our neigborhood and our quality of life.

217. | have live in the Tempe-Mesa area almost my entire life. | grew up here and attended ASU. |
always dreamed of living along College and just under 10 years ago, my dream came true. | love our
neighborhood. | love that our children can walk safely to school or church. | walk my dogs every day. In
fact my street now is so quite that my dogs bark when a car drives by. Please don't let this slip away. Sir,
please consider rerouting the proposed circulator route away from College Ave. (potentially Rural or Mill
as a north/south route) for the following reasons; safety being the primary concern. -College is a narrow
street (31 ft. curb to curb is narrow, especially in front of a school) and not designed for bus traffic (there
are no bus stops or pull-outs and these buses will stop/start unpredictably and pull into the bike lanes).
This is a hazard and if there are pedestrian accidents the City could be opening themselves up to
potential lawsuits.

-College has 2 school crossings with heavy pedestrian and bicycle traffic -Streets off College will turn into
overflow ASU parking lots

I've seen the "designated parking only" signs just south of the campus and the ASU traffic that threatens
those neighborhoods. | would hate to see those same issue progress further south. We all know that
ASU parking is an issue and it's expensive. It's unrealistic to think that students won't park in free areas
(neighborhood streets) when there is a free shuttle every few minutes. | shouldn't have to put up with
ugly signs and parking restrictions in front of my own house. In addition, I've been rear-ended in my car
while stopped behind a bus twice in Tempe (because there was no pull-out). Not only are there no pull-
outs on College there are no bus stops; the bus would be stopping in the bike paths. This isn't safe for
drivers or pedestrians. Lastly, please look into traffic calming before implementing the circulator and
reducing the frequency of the circulator buses.

218. Area: College/Dorsey (area east of Mill, west of McClintock between Apache and US 60)
Favor: No

Days0: Not in favor

Hours0: N/A

FrequencyO: Not in favor

Comments:  No circulator down College

219. Area: College/Dorsey (area east of Mill, west of McClintock between Apache and US 60)
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Favor: No

Days0: Not in favor

HoursO: Not at all--my grandchildren live and got to school here & don't need the traffic
Frequency0O: Not in favor

Comments:  Two schools with little children on College--what are you people thinking?

220. Area: College/Dorsey (area east of Mill, west of McClintock between Apache and US 60)
Favor: No

Days0: Not in favor

HoursO0: 0

Frequency0O: Not in favor

Comments: My daughter attends Broadmor. The proposed circulator bus would be a hazard to all the
children and adults who walk and bike on College Ave.

221. Area: College/Dorsey (area east of Mill, west of McClintock between Apache and US 60)
Favor: No
Days0: Not in favor

HoursO0: 0
FrequencyO: Not in favor
Comments: | oppose this service based on the following reasons: | believe the addition of these buses

every 15 minutes through a quiet neighborhood is a safety breach for our children outside and traveling to
and from the neighborhood park. This increases traffic and pollution. We already have a large problem
with ASU student rental housing and this would only encourage them to rent more single family homes in
our neighborhood, and/or park their cars on our streets and take the shuttle. All of these factors would
bring a decline in our neighborhood's quality of life, which has steadily gone down for the past 20 years |
have lived here.

222. | want to voice my concerns on the buses on College Avenue. | am against it. The buses can go on
Mill and Rural.

223. | am working on my Citizen in the Community merit badge. Recently, my grandparents attended a
city council meeting to discuss the neighborhood circulator shuttle program that has been slated to go
directly in front of their home. They were in that meeting for over three hours and still their topic of
concern did not come to the attention of the city council. My grandparents are in their 80’s. They are quite
concerned about the proposed shuttle bus that will go right by their house on College Ave. They have
lived there for over 50 years. They have watched the City of Tempe grow up. They have seen the good,
the bad, and the ugly. They are concerned that this new idea will devaluate their property and make their
neighborhood part of the ugly. | noticed that in your alternate option, you plan to bring the shuttle bus
back into the neighborhood streets of College back to Alameda, and down to Broadway. That goes right
in front of an elementary school and a middle school. My suggestion would be to completely avoid going
down College until you get to Apache Boulevard. Take the alternative option and extend it north to down
Mill Ave form Southern to Apache Boulevard. There is already ample parking available for those who
need to park and catch this shuttle. This is already an arterial street for public transit. Please keep the
shuttle off of neighborhood streets.

224. I'm writing to voice my displeasure at the proposed Area 2 neighborhood circulator bus service in
Tempe. With existing bus service already running along the major cross streets of the area (Southern,
Rural and McClintock), there is little need for a secondary service to enter established neighborhoods.
The proposed transportation will mean an increase in constant traffic, especially with the rumored
schedule run of every 15 minutes, 16 hours a day, seven days a week. That's too excessive a service in
an area with plenty of children, pedestrians and cyclists. Also, keep in mind this is bus transportation with
no scheduled stops. It's hard to believe there are enough commuters who will be flagging down these
busses to justify the start-up and maintenance of this service. If they want transportation, existing bus
lines on Southern, Rural and McClintock are not that far away. I'm also not interested in seeing our
neighborhoods turned into makeshift parking lots for non-resident ASU students who will undoubtedly opt
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to manipulate the service to save on university parking fees.If the overall neighborhood has survived for
decades without an intrusive bus line, there is certainly no need for one now.

END
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Executive Summary

The City of Tempe's Transportation Division conmmissioned WestGroup Research, Inc. of
Phoenix to conduct a telephone survey with Tempe residents m specific geographic areas to
gauge support and reaction to a prc:-pmed. expansion to the City’s neighberhood cireulator
program This report presents the results of 703 interviews conducted in April of 2007 with
current Tempe residents. At a 93% level of confidence, the margin of error for the total sample 15
s A

Awareness of Neighborhood Circulator Bus Program and Planning

# The majonty of residents mterviewed were aware of the City’s neighborhood circulator
program (77%) and awareness was highest among residents Tivi g in Ares 2 -
College/Dorsey (21%) and lowest among residents in Area 1 — N. Tempe {(61%:).

» Two thirds of l'empe residents interviewed indicated awareness of the neighborhood
circulator expansion process (65%). Once again, awareness was highest in Area 2
CollegeDorsey (77%) and lowest in Area 1 — N Tempe (43%).

Likelihood to Use Neighborhood Circulator

# Overall, at least three in five residents living in the target areas indicated they are
“zomewhat” or “very” likely to nse a neighborheod cirenlator etther in their area or on their
smegf. Interestingly, residents were more likely to indicate they would be likely to use a
neighborhood circulator that ravels on rheir streer than in their areq.

# Three m five (§0%:) of residents in the targeted areas mdicated they would be at least
somewhat likely to use a neighborheod circulator if the shuttle traveled in their area — 30%
“very” likely and 30% “somewhat” hikely. Fesidents in Area 2 — Colleze/Dorsey were more
likely to indicate circulator usage than residents i the other three areas, particularly those
living in Area 4 — Conntry Club Way {637 Area 2; 51% Area 4).

# Overall, the reasons given by residents for not being likely to use a neighborheod circulator
in their area mirror the typical responses received when asking people u]:lﬁ. they do not use
mass transit in general — they have other preferred transportation modes (drive themselves -
3% walk) ke — 9%2), the shuttle would not take them where they need to go (24%:), or they
do not see it as a vishle option for various reasons {do not go eut nmeh — 11%; are
handicapped dizabled — 62¢; or believe they are too old — 6%:).

»  Almost two-thirds of residents m the target areas mdicated they would use a neighberhood
circulator bus if it traveled on their sireat (55%). The percent indicating they were “very
likely™ to use the circulator increased sipnificantly from 30% very likely to use the circulator
in their area to 37% very likely to use the circulater on their sirest.

# The reasons for not using a neighborheod circulator on their streei were very simular to the
reasons for not using the cireulator n their area — preference for another mode of
transportation (driving themselves — 33%; walkbike — 10°%%) and perception that 1t would not
take them where they need to go (22%:).
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Level of Support for Neighborhood Circulator

Fs

Overall support for the neighborheed circulator program 1z very strong among Tempe
residents living in the targeted areas— both in their areq and on their sireer. Besidents were
slightly more likely to be suppertive of the circulator traveling in their area than on their
strest.

The majority of residents m all four areas are supportive of neighborheod circulator service
11'E|"'E'].ii|1|=" m their area (715%). In fact, almost three m five residents living in the target areas
gave a <37 rating, indicating they are “very supportive” (39%).

Support for neighborhood -:J.rn:u.lamr service in the area wag strongest i Area 1 —North
Temps (82% givinga "4” or “3" ratng; 68% E;n m.g a “3" rating) and Area 3 — Westside
(83% mving a “4” or ¥57 ran.ug G0% giving & Ial:mg} Although less supportive than
residents in Areas 1 and 3, approximately seven in 10 residents lm.uE m Area I — College
Dorsey and Area 4 - Cc-u.utlj, Club Way were also supportive of a circulator in their area
(72% and T1%, respectively).

Besidents who indicated they were opposed to the neighborhood cireulator in thair area were
concemed about the financial impact on residents as well as the City (24%: don’t want to pay
extra taxes/see if as expensive and waste of money). the mpact of on therr neighborhood
(brings more traffic — 19%; parking problems — 11%; mereased crime — 7%), and the mmpact
on 1ts residents r1'.L‘1.1:1gn=.~n::u11*3 for bikers, kids. handicapped. and pets — 9%:).

Although the majority of residents i all four areas are supportive of neighberhood circulator
service traveling on their streer (63%:), the overall level of support under these circumstances
15 ten points lower than the level of support for having a circulator bus wavel in their area.
However, half of the residents m the targeted areas continue te be “very supportive” of a
circulator bus traveling on their sirests (30%4G).

Support for the neighborhood circulator traveling on their sv'eem a3 sirongest among
residents living in Area 1 — North Tempe (74% giving a 4™ or “3” rating) and Area 3 -
Westside (67%) and there also was a comparable level of 5 "upp-::urt among residents living in
Area 4 — Country Club Way (66%). Three in five (61%) residents living m Area 2 —
CollegeDorsey 511pp:'rrt a neighborhood circulator maveling on their streat.

Residents opposed to having a neighborhood circulator bus travel on their siveet were
primarnly concerned about the increased traffic on their streets (mentioned by 31%) and the
potential danger it poses for bikers, kids, handicapped residents and pets that live and travel
through the neighborhood (19%5). The impact on parking is also a primary concemm of
residents living in Arez 2 — CollegeDorsey (mentioned by 14% of the residents living in the
area and opposed to the circulator on their sireat).

Approximately half of the residents who mdicated they are unlikely to use circulater service
fir their area mdicated they still suppor: having a neighberhood circulator servics even
though they are unlikely to use the service themselves (33% giving a “4” or “3” rating).
Two in five residents unlikely to use neighborheod cirenlator service on their sivest (39%%)
were still supportive of a neighborhood circulator traveling on their streer.
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Proposed Frequency and Hours of Service
- The vast majority of residents likely to use circulator setvice in their area (83%8)

mdicated that the proposed hours and frequency of the neighborhood cirenlator service
were gppropriate, with 64% giving a *5 — very appropriate” rating.

Conclusions

[

The majority of residents living in the areas of proposed neighborhoed circulator service
m the City of Tempe were aware of the circulators and the expansion proceszs. This
means that the majority of the opinions offered in response to the survey gquestions were
mformed epimions, while enly a munonty proportion was providing answers based on
what they heard in the survey questions themselves.

I

There 1z srong mterest i the proposed neighborheed circulator service among residents
m all four areas of Temps, with the highest ikelihood for usage being among residents in
Area 1 —College/Dorsey and Area 3 - Westside. The rule of thumb for “likelihood to
use” guestions 13 that appmxlmateh one-half of those who mdicated they are “very”™
Likely to use something most accurately represents the percent of of the population who will
make good on that action. This means that approximately 15% of the residents living in
the targeted areas are muly likely to use a neighborhood circulator that raveled in their
area and 18% are nghly hkely to use a circulator if it traveled on their street.
Considerimg that in Phoenix overall, ransit usage 15 at approximately 3%¢ of the
populaton, these percentages reflect a higher than average mterest in this transit option.

Ll

The support for the proposad neighborhood cirenlator service 15 equally as strong, with a
high level of support coming not only from these who indicated they are likely to use the
service but also from a substantial porfion of residents who indicated they are not likely
touse a cireulator. It 1s not imcomnion in ransit studies to find marked differences
among varicus demograplic subgroups in terms of the likelihood to use and level of
support for public transit; however, this was not the case i this study. There were some
differences based on length of time m the area, but overall support for the circulator was
consistent across all demographic subgroups.

4. When compared to responses from other surveys that evaluate support for various city
and state measures that are brought before the public for 2 vote, the percentage of the
population in support of circulator service reported in this study, in the area or on the
sireets, represents strong, widespread support for neighborhood circulator service.

WestGroup Research
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I Introduction
Al Background and Methodology

The City of Tempe's Transportation Division comnussioned WestGroup Research, Inc. of
Phoenix to conduct a telephone survey with Tempe residents m specific geographic areas to
gange suppert and reaction to a proposad expansion to the City's neighborhood circulator
program. This report presents the results of 703 mterviews conducted in April of 2007 with
current Tempe residents. At a 93% level of confidence, the margin of error for the total sample 13
+3.7. This means that in 19 out of 20 cases, the "actnal” percentage will fall within +3.7% of the
percentage we would achieve if we mterviewed every qualified resident.

Prior to the telephone survey, the City of Tempe Transportation Division mailed (or delivered
deorhangers to their homes) a pmket to all residents in the specified areas that included a letter
explaining the telephone survey and maps describing the proposed circulator routes. Fesidents
were encouraged to participate in the telephone survey if they were contacted, however, they
were alzo given a UFL address that would link them to a separate web-based version of the
SUTVEY. The web link was provided se that all residents would have an opportumity to provide
mput to the City, even if they wers not contacted as part of the sciennfic telephone smdy. Data
from the completed web surveys 13 provided under separate cover.

Households were randomly selected from a database of all residential phone numbers listed for
the areas specified. Residents in Area 2 — College/Dorsey have a higher representation than
resudents in other areas because earlier public forums indicated a htﬂher diversity of opinion
regarding the proposed circulator service. The increased sample size for this area allows for
mereased statistical reliability so that all opimons are more accurately represented.

WestGroup Research
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The sample size and associated marging of error for each geographic area as outlmed by the
client i3 provided below:

Table 1; Geographic Breakdown

Geographic Area Margin of Ermor
Total Sample (n=705) + 3.7
Areal (n=101) North Tempe: +4.8
Fesidents who live morth of the Town
Lake i Tempe
Area 1 (n=402) College/Dorsey: +49

Residents who live east of Mill, west of
MeClintock berween Apache and the
U5 a0

Area 3 (n=101) Westside: +2.8
Residents who live west of Ml east of
Priest between Eio Salado Parkway and
Broadway

Area 4 (n=101) Country Club Way: +4.8
Bestdents who live west of the Tempe
border with Mesa, east of
MeClintock berween Apache and the
Us a0
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Tempe Neighborhood Circulator

B. Demographics

Overall, males and females were equally represented in the sample. The average age of residents
responding to the survey was approximately 38 vears old and approximately half are employed

full or part-time (49%). MMost residents have lived in Tempe for more than 10 years (83%:).

Table 2: Respondent Demographics

Areg 2 - Area 4 -
Area 1- | Collegel | Area 3 - Country
Characteristic Total |M. Tempe | Dorsey | Westside | Club Way
(n=70%) | (n=101) | (n=402) [ (n=101) | (n=101)
Gender
Male 4904 35% 53% 35% 41%
Female 51 5 47 43 59
Age
Under 30 494 % 4% P 3%
31 to 63 57 30 58 57 35
65+ ki1 43 35 i3 i2
Refused 3 2 4 1 4
Average Age 586 yrs 60.3 v1s 8.3 y1s 351 y1= 604 yrs
Emplovment Status
Full-time 41% 4% 42% 47% 40%
Part-time 8 g 7 13 g
Not emploved 2 2 1 1 3
Betired 41 46 41 35 43
Smudent 2 3 2 3 1
House spouse 5 5 ] 2 3
Length of Residence
=2 years 3% 3% X% 5% 3%
3-3 years il B i 4 3
6-10 years 9 11 10 il 9
11-20 years 20 a1 19 14 26
20 years+ 63 55 64 0 57
Average Length 3 vis 29 yr= 33 vyrs 34 yrs 31 yrs
Also completed online B 2% 10% 5% 10%%
SUrVey
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Il.  Awareness of Tempe's Neighborhood Circulator
A. Awareness of Program

The majority of residents interviewed were aware of the City’s neighborhood circulator
program {77%) and awareness was highest among residents living in Area 2 -
College/Dorsey (81%) and lowest among residents in Area 1 - N, Tempe (61%). Awareness
was lowest among residents under the age of 40 (61%: vs. 79% of those over age 40) and
residents who have lived m Tempe for 10 years or less (65% vs. 80% of those who have ived m
the area more than 10 vears).

Awareness of Tempe's
Neighborhood Circulator Program

i i i :
1
TTRE
Total Sample i
1
i i
pie |
Area 1- M. Temps ! !
1
1
R
Area 2 - College/Dorsey !
1
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i
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Araa 4 - Country Club Way

0% 20% 40% G0% 20% 100%

otal n=705, Areas 1,3 & 4 n=101, Area 2 =202
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E. Awareness of Expansion Plan

Two thirds of Tempe residents interviewed indicated awareness of the neighborhood
circulator expansion process (66%0). Once agamn, awareness was hughest i Area 2 -
CollegeDiorsey (77%) and lowest in Area [ — N, Tempe (453%). Consistent with overall
awareness of the cireulator program, awareness of the expansion plan was highest long-time
restdents (67% of those living 1n the area more than 10 vears vs. 57% of those in the area less
than 10 years). Awarensss was also higher among clder residents than vounger (67% vs. 56% of
those imder age 407

Beesidents were more likely to be aware of the mailing than the planning process m general (74%
vs. 56%). This means that packets reached portions of the commnmty that had been unaware of
the process up to that point in time.

Awareness of Neighborhood Circulator
Expansion Planning Process

1
65% |

Total Sample T4d
1
45% :
Area 1 - M. Tempe sadg !
[ 1
BO% |

Area 2 - College/Dorsey Tir%

1
95% |

Area 3 - Westside 7ade
1

?41&.

Area 4 - Country Club Way 0%
-
0% 20% 40% 80% Bl% 1009

W Awars of Plan B Recall LetterMap |
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lll. Likelihood to Use Neighborhood Circulator

Al Crverall Likelihood to Use Circulator

Fesidents were asked to indicate their likelihood to use a neighbor circulator in two
circumstances — if the circulator traveled in their area and if the circulater traveled on therr
streef. Overall, at least three in five residents living in the target areas indicated thev are
“spomewhat™ or “very™ likely to use a neighborhood circulator either in thetr area or on
their street, Interestingly, residents were more likely to indicate they would be hikely touse a
neighborhood circulator that ravels on their streer (65% very + somewhat likely) than in their
area {60%).

In general. residents living m Area 2 — CollegeDorsev and Area 3 — Westside are more likely to

mdicate they would nse the circulater m either circumstance than residents living in the other
two areas.

Likelihood to Use Neighborhood Circulator

Those indicating they are "Very™ or “Somewhat” likely

I [l
B0%

Total Sample EE-%&
E4 : i
£4 !
Arza 1-N. Tempes 63%;|
EE%E

Area 2 - Collage/Dorsay ae::e'-a
[] I
R |
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I
51% | |
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E. Use in Their Area

As referenced on the previous page, 60% of residents in the targeted areas indicated they
would be at least somewhat likely to use a neighborhood circulator if the shutile traveled in
their aren — 30% "‘1 erv’ likely and 30% “somewhat” likely. The rule of thumb for
“likeliheod to use™ questions 15 that approximately one- half of those who indicated they are
“very” likely to use something mest accurately represents the percent of the population who will
make good on that action. This means that approximately 15% of the residents iving in the
targeted areas are truly likely to use a neighborhoed circulator that traveled in their area.

Beesidents in Area 2 — College/Dorsey were more likely to mdicate circulator usage than residents
m the other three areas. particularty those iving in Area 4 — Country Club Way (63%¢ Area 2;
31% Area 4).

Those most likely to indicate they are “very likely™ to use a circulator in their area are:

¢ Those whe have lived in Tempe for six to 10 years (48%) or 11 to 20 vears (34%%)
vs. 28% of newer residents and 26%: of residents living in the area more than 20
years.

* Hesidents ages 40 to 63 (34%) vs. 30% of those under the age of 40 and 24% of
those over the age of 63.

» Employed residents {35% vs. 24% of retirees)

Table 3: Likelihood to Use — IN YOUR AREA

Area 2 - Area 4 -
Area1- | College! | Area 3- | Country
Likelihood to Use Total N. Tempe | Dorsey | Westside | Club Way
{n=705) in=101) (n=402) | (n=101) {n=101)
NET Likely B0 3% B3% 30% 31%
Very likely 30 0% 33% 7% 21%
Somewhat likely a0 24 a0 2 30
Wot very likely 18 19 17 23 21
WNot at all hikely 20 24 19 4 28
Dion't know 1 3 1 4 f

O4: How likely would you or anyone in your household be fo use a neighborhoed civeularor

bus if the shuttle pravels in your avea’
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Fesidents who mdicated they wers unlikely to use a circulator that traveled in their avea were
asked to explain their reasons for not using the shottle. Overall, the reasons given by residents
for not being likelv to nse a neighborhood circulator mirror the tvpical responses received
when asking penple why they do not nse mass transit in general — they have other preferred
transportation modes {n:lrme themselves - 30%: walk/hike — 4%¢). the shutile wonld not take
them where they need to go (24%:), or they do not see it as a Tinble option for various
reasons {do not go out much — 11%: are handicapped/disabled — 6% or believe they are too old
— %), Only 4% of those unlikely to use the cireulator bus mdicated it was becanse they are
opposed to the concept overall

Table 4: Reasons Mot Likely to Use Shuttie — IN YOUR AREA
Amang those “nat very™ or “naot at all likely”

Area 2 - Area 4 -
Arega 1 - | College | Area 3- | Country
Reasons Total | N. Tempe | /Dorsey | Westside | Club Way
(n=274) {n=43) (n=145) (n=37) (n=49)
I have car'rather drve 3904 46% 39% 2T 45%
Dioesn’t go where I need to go 4% 1% 25% 24% 26%
Dion't go out mueh’ don't go 11%4 16% 10% ¥ 12%
places
Would rather walk' bike L 2% 10% 15%% 6%
Foute 15 not close to where I 8% E% 14%% B%
live‘regular bus is closer
Handicapped/'dizabled’ health 6% 14%: 6% 3% -
probolems
Toocld 64 0% 4% - 10%
Doszn’t run the times I need & 4% 9% 2% 8% 4%
Too slow 4% 3% 4% 3% 4%
Oppose it (ot cost effective,
pecple parking mn
neighborhood, pollution, 484 3% 4% - 6%
neise, dangerons)
Dion't weant to wait at bus stop ] 2% 2% - 4%
Live cloze to whaere wea nead to %% 2% 3% 2%
o
Buzas would add to traffic 1% 2% 1% - 4%
Other {meludes all responsas g 5% 10% 22X 8%
1% or less)
Dot know 4% 5% 11% 2%

Dda: Why are you not lively 1o use a neighborheod circulator bus in your area’
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C. Use on Their Street

As noted earlier, residents in the target areas were slightly morve likely to indicate they
would use a neighborhood circulator bus if it traveled on their street than just in their
general area (65% vs. 60%). In fact, the percent indicating they were “very hikely™ to use the
circulator mereased sigmificantly from 30% very likely to use the circulater in their area to 37%
very likely to use the circulator on their sireer. L':EII.U the same rule of thumb, this Tanslates to
appmximatel}' 18%: of residents in the specific areas bemg truly likely to use the service if the
buses waveled on their sreat.

Onece agam, residents iving i Area 2 — College/Dorsey and Area 3 — Westside were more likely
than residents from the other two areas to likely to use the circulator if it traveled on their street
(66% and T0%, respectively). Residents hving m Area 4 — Couniry Club Way were least likely
{35% very or somewhat likely; 24% very likely).

Overall, residents most Iikely to mdicate they are “very likely” to use circulator service on rheir
srest include:

# Those who have lived in Tempe for six to 10 years (48%) or 11 to 20 vears (40%)
va. 33% of newer residents and 35%¢ of residents living in the arsa more than 20
years.

» Hesidents who are under the age of 40 (43% vs. 39% of those 40 to 85 and 39%

f those over the age of 63).

Table 5: Likelihood to Use — ON YOUR STREET

Area 2 - Area 4 -
Area1- | College/ | Area 3 - Country
Likelihood to Use Total M. Tempe | Dorsey | Westside | Club Way
{n=705) (n=101) n=402) | (n=101) {n=101)
NET Likely 6500 63% 66%% T 55%
Very likely Ty 35% 40% 399 24%
Somewhat likely 28 28 26 3 31
Not very hikely 15 14 16 10 20
Not at all likely 18 21 13 19 23
Dion't know 2 2 3 1 ’

07 How likely would you or anyone in your household be fo use a neighborhood civeulator
bus if the shuttle ravels on your sireet?
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As expected, the reasons for not using a neighborhood circulator on their streef were very
similar to the reasons for not nsing the circulator in their area — preference for another
maode of transportation (drving themselves — 33%; walk/bike — 10%) and perception that it
would not take them where they need to go (22%). The percentage of those citing opposition
a3 a reason for being unlikely to use a circulater that traveled on their street was slightly higher

than ameng those not likely touse it if it traveled in their area (9% vs. 4%).

Table 6: Reasons Not Likely to Use Shuttle — ON YOUR STREET
Amang those “not very™ or “not at all kely”

Area 2 - Area 4 -
Area 1- | College | Area 3 - Country
FHeasons Total | M. Tempe | /Dorsey | Westside | Club Way
in=233) {n=35) in=124) {n=29) {n=45)
I have car'rather drve 33% 26% 33% 31% 1%
Dioesn't go where I nead to go 22% 1'7% 212% 24% 22%
Would rather walk/ bike 10%4% 6% 12% 17 4%
Oppoze 1t (not cost effective,
people parking m
neizhbeorhood, pellution, Dag 0% 10% T4 9%
uotse, dangerons)
Don’t nead 1t 0% - 6% T T%%
Handicapped'dizabled’ health 4% 11% 5% -
problems
Don’t go out el don't 2o 4% 0% 3% T -
places
Buse:s would add to tratfic %% - 5% 3o 2%
Too slow Ing 1% 2% 3% 455
Live close to where we need to %% 3% 2% - T%%
go
Too old 1% - 2% 3% 2%
Foute 13 not close to whare I 1% - 3% - -
e’ regular bus closer
Dion’t want to waif at bus stop 1% 3% 1% 3% 2%
Mead a car for work 1% 1% 2% - 24
Other {meludes all responses 11%: 17% 10% 10%% 13%
1% ox less)
Dion’t knewr a% 0% 5% - 1%

D7a: Why are you not lively ro use a neighborheod circulator bus on your street”
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IV. Level of Support for Neighborhood Circulator
A. Support for Overall Program

Overall support for the neighborhood cireulator program is very strong among Tempe
residents living in the targeted areas— both i their area and on their sireet. Besidents were
slightly more likelv to be supportive of the circulator traveling in their areq than on rheir
streef. Three-fourths of these residents support the cireulator in their area (73%) and
approximately two-thirds support having 1t travel on their street (63%).

As shown in the graph below, support for the circulator in both circumstances was strongest
among residents living n Area 1 —North Tempe and Area 3 — Westside.

Level of Support for Neighborhood Circulator

Thoze Rating Support a “4” or 3" on a 3-Point Scale
{“5" = "strongly support™)

I
TERs
Total Sample A% |
I
2%
Arsa 1- M. Temps Tddg
T2%
Area 2 - College/Dorsey B1% E
23%
Area 3 - Westside B7%
I
1%l
Area 4 - Country Club Way g% !
0% 20% 40% g0% 20% 100%

Win Your &rea BON Your Street

Tol3l n=TOS, Areas 1.3 & £ n=101. Area 2 n=402
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E. Support in Their Area

The table below shows that the majority of residents in all four areas are supportive of
neighborhood circulator service traveling in their area (75%). In fact. almost three in five
residents living in the target areas gave a “5" rating, indicating they are “verv supportive’
(59%). The average rating was 4.2 on the 1 to five scale where “5" means “very
supportive,” Interestingly, when looking at the data for the level of support for service in the
area, the percentage of residents likely to support the cireulator buses in their areg was higher
than the percentage of residents who indicated they were likely to use the service (60%: likely to
use in their area and 75% support).

Support was strongest in Area 1 —Worth Tempe (82% giving a “4” or “57 rating; 68% giving a
“3" rating) and Area 3 — Westside (83% giving 2 “47 o 1 37 rating: 69%: miving a *53” rating).
Although less supportive than residents in Areas 1 and 3, approximately seven m 10 residents
living in Area 2 — College Dorsey and Area 4 — Country Club Way were also supportive of a
eirculator in their area (72% and 71%, respectively).

Support was consistent across all demographic groups, with cne exception, residents who have
lived in Tempe for six to 10 years were more likely to give a 3" rating than residents who have
lived m the area for shorter or longer periods of time (72% ve. 63% of thoge hving in the area
under six years; 64% of those living in the area 11 to 20 years; 35% of those living in the area
more than 20 years).

Table 7: Level of Support for Circulator— IN YOUR AREA

Area 2 - Area d -
Areai- | College/ | Area 3 - Country
Level of Support Total M. Tempe | Dorsey | Westside | Club Way
{n=r0%) (n=101) (n=402) | (n=101) {(n=101)
Avg. Rating 4.2 4.4 41 4.5 4.0
NET Support T50%% 510k T1% 83% T1%
3 — Strongly Support S04 68% 56% 69% %
4 16 14 16 14 20
3 12 a 14 8 10
2 K] 3 3 3 3
1 — Strongly Oppose T A 8 3 1]
Dron’t koo Befused 2 1 2 3 4

26: Would you support or oppose neighborhood circularor service i your avea, regardiess of

whether vou personally used the service or not?
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Residents who indicated thev were opposed to the neighborhood cireulator in therr area
were concerned about the finaneial impact on residents as well as the City (24% don’t want
to pav extra taxes/see 1t a3 expensive and waste of money), the impact of on their
neighborhood (brings more traffic — 19%: parking problems — 11%:; increased crime — 7%%), and
the impact on its residents {dangerons for ikers, kids, handicapped. and pets — 9%).

A proportion of the Area 2 residents oppesed to the cireulator mdicated they do not like the
proposed route and would prefer the circulator to travel along Mill Avenue (2 of 54 residents or
15% of those opposed in Area 2).

Table 8: Reasons Oppose Neighborhood Circulator — IN YOUR AREA
Amaong those given a 17, "2" or “Don’t know” responss

Total *
Feasons (n=91)
Dion't want to pay extia taxes for it/ 4%
expensive’ waste of money
Brngs more traffic/zlveady too nnch tratfic 1984
Dhon't have encugh mformation 12%
Diom't like the routs’ should be on Ml 11%
Diom’t want people parkmz heve’ already a 11%
parking problem
I have a car/ wouldn't banefit me 10%
Drangereus for bikers, kids, handicapped, pets 9%
Dion't thank enough people would use it 7%
It will add erime’ low meoms people’ bring Thi
down home value
Mo necessary’ not neaded 4%
It would add polhation 2%
Orther (includes all responses 1% or lass) 12%
Don’t knowr 4%

Qﬂ'a.‘ Why are you opposed to neighborficod circulator service in your
area?’

*Sample sizes by avea were too small to allow statisfically meaningful
comparisons, so the data by area is not presented.
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C. Support on Their Street

As noted earlier, although the majority of residents in all four areas are supportive of
neighborhood circulator service traveling en their street (65%0), the overall level of support
under these circumstances is ten points lower than the level of support for having a
circulator bus travel in their area. However, half of the residents in the targeted areas
continue to be “very supportive” of a circulator bus traveling on therr streets (30%). The
average rating was 3.8 on the one to five scale where “57 means “very supportive.”

Once agam, support was strongest among residents Iiving in Area 1 —North Tempe (74% giving
2“4 or “3" rating) and Area 3 — Westaide (67%) and there also was a comparable level of
support among residents Iving m Area 4 — Country Clob Way (66%). Opposition was strongest
among residents living in Area 2 — Cellege Dorsey with 21% of these residents giving a “17 or
“2" rating. Almost half of the residents m Area 2. however, gave a “37 or “strongly support™
rating (43%:) and the average rating for support was enly slightly lower than the support in other
areas (3.7 vs. 3.8 to 4.2 for the other areas).

Support for the neighborhood eirculator traveling on their streefs was consistent across all
demographic subgroups, with one exception. Eesidents living i Tempe for six to 10 vears were
muore likely to give a “37 or “strongly support” rating (62%) than residents who have lived in the
area for fewer years (31%) or those who hawve lived m the area for more than 10 years (32%: - 11
to 20 years; 48%: - more than 20 years).

Table 9: Level of Support for Circulator— ON YOUR STREET

Area 2 - Area 4 -
Area 1- | Collegel | Area 3 - | Counfry
Level of Support Total N. Tempe | Dorsey | Westside | Club Way
in=705) in=101) (n=402) | (n=101) {(n=101)
Avgz. Eating 3.8 4.1 37 4.0 3.8
NET Support 6504 T4% 61%a 67% 6690
3 — Strongly Support S04 63% 45% 3% 3%
4 15 i1 16 13 15
3 14 12 15 13 14
p 4 1 5 4 2
1 — Smongly Oppose 14 g 16 13 17
Dion’t know Refuzed 3 4 3 3 1

D8a: Would you support or sppose neighbortived circularor sevvice thar travels on your
sireet, regardless of whether you personally used the senvice or noi”
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Residents opposed to having a neighborhood civeulator travel on their streef were primarily
concerned about the increased traffic on their streets (mentioned by 31%%) and the potential
danger it poses for bikers, kids, handicapped residents and pets that live and travel
through the neighborhood (19%). The impact on parking is also a primary concem of residents
living in Area 2 — College/Diorsey (menticned by 14% of the residents living in the area and
opposed to the cireulator on their streer).

Table 10; Reasons Oppose Neighborhood Circulator — ON YOUR STREET
Among those given a “17, "2" or “Don’t know”™ responss

Area 2 - Area d -
Area1- | Collegef | Area3- | Country
Feasons Total M. Tempe | Dorsey | VWesiside | Club Way
(n=153) (n=14) {n=089) (n=20) (n=20)

Brings more traffic/already foo 31 % 31% e 30%
much traffic

Dlangarous for hikers, kids, 16% = 22% 3% 10%%:
handiczpped, pats

Dion’t want people parking hera/ 0aq - 14% - -
alraady 2 parking preblam

Live on a cul-da-sac/ not a 04 T 8% 2% 3%
through street

Diom’t want to pay exta taxes 804 14% 8% - 15%
for 1t/ expensive waste of
meoney

Shonld stav on maim strests! it's 8949 8% - 107 10%%
a2 residential strest

Itwill add enime’ low meome Taq - 9% 10%: -
people’ bring down home
value

Too noisy Tl %% 6% 153% %%

Mot neceszary’ not neaded T T%a 8% 10%% -

Dhon’t have encugh mformation 494 - 2% 10% 10%

Street not wide enough 494 %% 3% . -

Don’t think encugh people L] T 4%% - -
would use it

I have a ear/ woulda't banefit 3% %a 1% 10%% %
ms

Dion’t like the route/ should be 34 z 4% - -
on Ml

It would add pollutron 204 T%a 2% - -

Chher (meludes all responses 6949 14% 4% 3% 10%
1% ox less)

Dion’t knowr 3% 43% %o 3%

O8a: Why are you epposed to neighborhood civeulator service on your smeet?
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D. Change in Support if Traffic Calming Completed

Besidents living in Area 1 — College/Dorsey who indicated they were opposed to the
neighborhood circulator in their area and'er on their strest were asked 1if they would be more or
less likely to suppert a circulator if all of the traffic calming efforts taking place in that area
would be completed first. One in eight (12%) mdicated they would be more likely to support
circulator service once waffic calming efforts wers completed while more than one-fourth (28%)
mdicated they would be even less likely to support service after raffic calnung efforts were
completed.

If these percentages are based to the total population of residents interviewed in Area 2 -
College/Dorsey. we find that 3% of these residents would be more likely to suppoert cireulator
service once the traffic calmng efforts are completed. This means that the support for circulator
service in Area I could potentially increase from 2% to 75% and the suppert for eirculator
service on their street could potentially increaze from 61% to 63%.

Table 11: Change in Support if Traffic Calming Completed
(Asked of resident in Area 2 who indicated they
oppose a circulator in their area or on their street)

Areg 2 -
Level of Support College/Dorsay
(n=83)
More likely 12%
Less likely 28%
No difference 47%
Dion’t know 13%

08: Wounld you be move or less Ilikely ro support a neighborhood

circulator in your area if all ‘?ﬂﬂ"ﬂ-c‘aﬂan{ﬂq efforts were completed
firsi?
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E. Level of Support by Likelihood to Use

The table below shows that, as expectad, the likelihood that residents will nse a neighborhood
circulator bus is highly comrelated with their level of support for the system. However,

approximately half of the residents who indicated they are unlikely to use the service either

in their area or on their street indicated thev support having a neighborhood cireulator
service i their area even though they are unlikely to nze the service themselves (33% of
those unlikely to use service in their area still grving a “47 or *37 rating for support; 30% of

Support for neighborhood eirculator service on fheir siveer 15 notably lower among those unlikely
to use the service, however, two in five residents unlikelyv to use the service mn their area (44%

grving a 4" or *57 rating for support) or en their street (39% grving 2 “47 or “37 rating for
support) were still supportive of a neighborhood circulator traveling on flheir sereef.

Table 12: Level of Support by Likelihood to Use

Likelihood to Use

Likelihced to Use

IN THEIR AREA ON THEIR STREET
Very ar Mot very or Wery or Mot very
; Somewhat | notatall | Somewhat | or Not at
Level of Support likely likely likety all likely
(n=421) {n=274) {n=457) (N=233)
CIRCULATOR IN THE AREA
NET Support B0% 53% 8804 0%
Avg, Rating 4.6 A5 4.6 34
CIRCULATOR ON STEEET
NET Support T8% 4499 T80 3904q
Avg. Rating 4.2 32 4.3 i
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E. Appropriateness of the Proposed Frequency and Hours of Service

Besidents who mdicated they were “very” or “somewhat™ likely to use neighborhood cireulator
service traveling in their area were told that the proposed hours of operation and frequency for
the umghborhnud circulator service 1s every 15 mimutes between 6 am and 10 pm, T-days a week.
They were then asked to mdicate how appropriate they felt the hours and fraquency of service
was for their area.

The vast majority of residents (35%) indicated that the proposed hours and frequency of
the neighborhood circulator service were appropriate, with 64% giving a “5 — very
appropriate” rating. Fesidents living in Area 3 — Westside were most likely to deem the
proposad hours and frequency “sppropriate” (94%). Retirees were more likely than employed
residents to feel the proposed hours and frequency were appropriate (70% vs. 60%:).

Table 13; Rating Appropriateness of Circulator Hours & Frequency
Among those “very” or “somewhat” likely to use circulator service in their area

Area 2 - Area 4 -
Area 1- | College! | Area 3- | Country
Appropriatensss Total M. Tempe | Dorsey | Westside | Club Way
(n=421) (n=hA]) (n=254) (n=60) (n=52)
Avg. Rating 45 44 44 4.6 4.5
KET Appropriate 8504 20% 24% 24% g4%
5 = Very Appropriate 64%0 69%% 64% 2% 63%
4 11 il 0 32 M
3 11 13 12 5 10
2 2 4 2 . 4
1 —Notatall 1 2 2 - -
Appropriate
Dion’t know Refuzed 1 1 - 1 2

03 How appropriars do

vou feel that the hours and frequency ave for your area’
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V.  Final Comments Offered by Residents

At the conclusion of the mnterview, residents were asked if there were any additional comments
they wanted to share with the City of Tempe regarding the proposed neighberheed circulator
service. Three m five residents offered additional comments. The most frequently offered
cominents were that “it is a great idea” (mentioned by 20%) and it will be good for the
elderly, students. and people without cars (7%).

Table 14: Additional Comment from Residents

Area 2 - Area 4 -
Area 1 - College/ | Area 3 - Country
Commenis Total M. Tempe | Dorsey | Westside | Club Way
(n=153] in=14) (n=99) (n=20) (n=20)

It's a great idea’ support it/ hopa 004G 208 1695 0% 24%
it happens

It's good for elderly people,
people without cars, and 0% 14% %% 0% T
students’ a lot of people need 1t

Should make a different route’ zo 40y - 6% % oy
down diffsrent stieets

Expand the hours' 24 hewrs! early 404 3% 4% T 3
meimmg' late mght' longer after
avents

Wil reduce traffic/zet people out A0 A 3% 3% %
of cars

Weed meore mformation’ wclsar L 4% % 4% 4%
on some things’ send mors
maps

Expand the service’ more streets KL 3% " 5% 4%
cover mole Aaal mere
destinations

Should connact to other mazs 104 % " - %
fransit

Waste of money' don’t want to g 1%4 14 204 4%
pav for it' too expensive

Don't need 1t not neceszary’ 04 1% % 1% 2%
oppose it

et 1t Tunong soon 20h = 3% 1% 2

Don't want people to park in the 204 1% %% 1% -
arezneed to regulate parking

Other imeludes all responses 1% 6% 1% 26% 28% 20%
ar less)

Don't knowno comment 4094 44% 40% 42% 37

O10: dre there any other comments you would like to shave with the City of Tempe regarding
the proposed neighborhood circulator service?
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City of Tempe Transit — Neighborhood Circulator
(Juestionnaire — April 2007

Imitial sample Targeted sample; W = 700; Enghsh and Spamish

Good . This s calling from WestGroup Research on behalf the City of Tempe
Transportation Division. We are conducting a survey with Tempe residents about important
133ues affecting the City’s transit system. This 15 not a telemarketmg call; we smaply want your
opimions on a varety of issues important to Tempe residents.

SCRIL. Arevou a Tempe resident?
Yes— CD‘»]TD?UE

No — THANK AND TERMINATE

FOR. THE WEB SUEVEY: Have vou completed a telephone survey regarding the
neighborhood circulator service?

IF YES: Thank vou, but flus 15 the same survey and it 1s not necessary to complete both
the telephone and the web survey. However, if you wish to complete the web survey as

well please press any kev to confmue.
IF I‘{B: C‘DIgHNU'E k

FOF. THE TELEPHONE SURVETY: Have you completed the on-line survey regarding the
neighborhood circulator service?
IF YES: Thank you, we will be askmg the same gquestions, howewer, 1t 15 very
impaortant that you complete the telephone survey as well, since your household was
randomly selected to participate in the telephone porfion of this project.
IF KO: Continne

The questions we are going to ask you are based on where you live in Temps. I need to ask you a
series of questions about where yoit live in Tempe to help e determme the other questions'to
ask. Thank you in advance for vour help on these, we’ll go throngh theses as quickly as we can
to get to the survey.

SCE2. Do you live north or south of Tempe Town Lake (1f necessary — the 202)7
a. North=AREA 1 and SKIP TO Q1
k. South - CONTINUE

SCE3. Do you live north or south of US 60 — the Supersution Freeway?
a. North— CONTD ) ’ . _
b. South - THANE ARND TERMINATE —I'm somry we are only talking with residents
who live North of the freeway. Thank you for your time. -~

SCE4. Do you hive east or west of Priest Drive?
a. East— CONTINUE ) ) - _
b. West — THANK AND TERMINATE — I'm sorry we are only talking with residents
who live East of Priest Drive. Thank you for your tme.

SCES. Do you live east or west of the TED;EQIE&EHL (the canal is Just east of the Loop 3031]?
ents

a. East— THANK AND TERMIN - I'm sorry we afe only talking with resi

who lrve West of the canal. Thank vou for vour timse
b. West — CONTINUE : :
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SCEA. Do von live east or wast of Mill Avenus?
a. East—GO TOSCRA
b, West— CONTINUE

SCER7. Do vou Irve north or south of Broadway?
a. North=ARFA 3 and SEIP TO Q1
b. South - THANK AND TEEMINATE —I'm serry we are cnly talling with residents
who live north of Breadway. Thank yveu for vour time

SCEE. Do von rve north or south of Apache Boulevard?
a. North— THANEK AND TEFMINATE —I m sorry we are only tallang with residents
who live south of Apache. Thank vou for vour tume.
k. South - CON I]IHUE

SCE9. Do von hive east or west Df]\-iclll:iijumd: Dirrve?

a. East=AREA4-GOTO
b. West=AREA2-GOTO 1

Thank you, we now have just a few questions to ask you

1 Are vou aware of Tempe’s neighborhoed circulator bus program? YesWo/DE
L Have you heard about the planmng process for expanding the neighborhood cireulator
system? YesMNoDK

.

3. Do you recall receiving a letter and map from the City of Termape in the past few days or

wesks showimng the proposed routes for the neighborhoed circulator in vour area”

a. YES-DO YOU HAVE IT HANDY? COULD YOU TAKE A QUICK LOOK AT IT? OR.
TOU CAN GO O LINE AT
hittp:/wrarw. temape. gov/ TIM BusWeighborhoodCirculatorExpansion him to pull up the map
IIL VOUT B2

b. No - Continue

¢. Don’t know - Confinue

4 A neighborhood circulator 15 a free bus route that 13 intended to travel through
uenghhﬂrhﬂuds using small shuttles connecting residents with swrounding local destinations like
schools, shopping or pa.:i:s of to connect to major bus routes or the future light rail transit lins.
How E1.1:45-5} would yvou or anyone m vour household be to use a neighborhood ewenlator bus if in
the shuttle travels IN YOUR. AREAT Would you be...

Very hikely

Somewhat likely

Not very likely

ot at all likely

DO NOT FEAD: Don't know

T AN o

da IF “WNOT VERY™ or “NOT AT ALL" LIKELY in Q4: Why are vou not likely tonse a
neighborhood circulator bus IN YOUR. AREAT What other reasons?

WestGroup Research
Apswwers
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: IF “VEEY LIKELY" OF “SOMEWHAT LIEKELY" IN Q4, The proposed hours of
operation and frequency for the neighboerhood circulator service 15 every 15 minutes between &
am and 10pm, T-days a week. How appropriate do vou feel that the hours and frequency are for
vour area? Please use a 1 to 5 scale where 1 means not at all appropriate and 5 means very

appmpriate.
Wot at all Appropriate 1 2 3 4 5 Very Appropniate 6=DEK

6. Would yon support or oppose neighborhood circulator service IN YOUE. AREA,
regardless of whether vou perscnally used the service or not? Please use a one to five scale
where “1” means you would “strongly eppose” a neighborhoad circulator service n your AREA
and a “5” means you would “strongly support” it.

Strongly oppoese 1 2 3 4 5 Strongly support 6=DE

fa. IF“1"eor 2" in Q6 Why are you opposed to neighberhood circulator service in your
Area? What other reasons. PROBE FOR. CLEAR EXPLANATION.

T How likely would vou or anyene m your household be to use a neighborhood cirenlator
bus if the route travels ON YOUR STEEET? Would yoube...

Wery likely

Somewhat likely

Wot very likely

Wot at all likely

DO NOT READ: Don’t know

AN o

Ta. IF “NOT VEEY ™ or “NOT AT ALL"LIKELY in Q7: Why are you not !Jkeh touse a
neighborhood circulator bus that travels O YOUE STREET? What other reasons?

8. Would you support or oppose neighborhood circulator service that travels O TOUR
STREET. regardless of whether you personally used the service or not? Please use a one to five
scale where “1” means you would “strongly oppose” a neighborhood circulator service ON
YOUR STEEET and a “5” means you would “strongly support”™ it.

Strongly oppese 1 2 3 4 5 Strongly support 6=DK

B2,  IF “1"or “2" in Q8: Why are vou opposed to neighborhood eirculator service on your
sireet? What other reasens. PREOBE FOR. CLEAR. EXPLANATION.

WestGroup Research
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9.

AREA 2 RESIDENTS ONLY and “17 or 27 in EITHER. (36 or (Q8: As you may or may

not be aware, the City of Tempe is addressing traffic calming issues in your area. For e:-:am]:lle
traffic calming could include things like narrowing streets or adding medians to help slow maffic.
Would you be more or less likely to support a neighborheod circulater i your area if all the
traﬂi-:-ca]miug efforts were cu-mpieted first?

a.
b
E.
d

10.

More hikely
. Less hikely

Would not make a differsnce
. Don't know

Are there any other comments vou would like to share with the City of Tempe regarding

the proposed neighborhood circulater service?

Demographics

[ have just a conple more questions sbout vou so that we can classify vour responses with other
people who answered the survey. All of this information will be kept confidential.

DI.
D2.

D3.

(Gender: 1 Male 2 Female

How long have you lived m Tempe?
a. Less than one year

k. One to two years

c. Three to five years

d. Six to ten wam

e. Eleven to 20 vears

f. hore than 20 vears

g. Refused DENA

What is your age:

D4 Are von emploved full-iime, emploved part-time housespouse, retivad, a student or unemployad”

a. Full-time

b. Pari-time

¢. Retired

d_ heusespouse
2. Smdent

f Unemploved

g Befused™MA

D5 What 15 vour addrass?

D5a. IF REFUSED ADDRESS: What are your nearest cross streets?

and

Thanks for your time. That concludes our interview.

WestGroup Research
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l. Introduction
A, Background and Methodology

The City of Tempe's Transportation Division commissioned WestGroup Research, Ine. of
Phoenix to conduct & telephone survey with Tempe residents in speci fic geographic areas o
gauge support and reaction to a proposed expansion to the City’s neighbothood circulator
program. Since the welephone survey involved a random sample of residents listed in the specific
argas, the City felt it was important to offer an opportunity for all residents potentially affected
by the circulator service to respond to the survey questions,

Prior to the telephone survey, the City of Tempe Transportation Division mailed a packet (or
delivered door hangers to their homes) to all residents in the specified areas that included a letter
explaining the telephone survey and maps describing the proposed circulator routes. Residents
were encouragad to participate in the telephone survey if they were contacted; however, they
were also given a URL address that would link them to a separate web-based version of the
survey. The web link was provided so that all residents would have an opportunity to provide
input to the City, even if they were not contacted as part of the scientific telephone study. In
addition, residents were also provided a phone number to request a paper copy of the survey if
they did not have Internet access, Data from the completed telephone surveys is provided under
separate cOVer,

This report presents the results of 402 survevs that were completed online (n=374) or
mailed in (n=28) by Tempe residents. 1T is important to note that the opinions expressed in
these survevs are not statisticall v representative of the population of Tempe residents living
within the specified area because it was an “opt in™ study. This means only residents with
Internet access andior a desirs to respond by mailing in the survey completed the study, as
opposed to the telephone study in which residents were randomly contacted to provide their
opinion regardless of their knowledge or interest in the neighborhood circulator program.

Residents were allowed to complete both the telephone and web surveys, However, there was a
potential bias in the web survey data due to individoal households being represented in both
studies (8% of elephone respondents indicated they had also completed the web survey) or
multiple mdividuals within the same household completing the web survey, As a result, the
databases of the two sidies were searched for matching addresses. If an address was
represented in the telephone database as well as in the web database, the responses from that
address were removed from the web database. 1f an address was represented more than one time
in the web database, one of the database entries was randomly removed. Only about 20 duplicate
addresses were found.

The sample size, by area, for the residents responding to the web survey is provided on the next
page. Table | shows that the majority of residents who responded to the web survey lived in
Arga 2 - College’Dorsey (65% n=263),

WestGroup Research
Answvers
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Table 1: Geographic Breakdown

Geographic Area Sample size
Total Sample 402
Area 1 North Tempe: 28
Resudents who live north of the Town
Lake in Tempe
Area College/Thorsev: 263

Resulents who live east of Mill, west of
McClintock between Apache and the
US 60

Area 3 Westside: il
Residents who live west of Mill, east of
Priest betwesn Rio Salado Parkway and
Broadway

Aread Cowntrey Clal Wayv: 1]
Residents who live west of the Tempe
border with Mesa, east of
MeClintock between Apache and the
Us ol

WestGroup Research
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E. Demographics

Owerall, males and females were equally represented in the sample. As expected, residents
reaponding to the web survey were significantly vounger and maore likely to be employved full-
titie than residents responding to the elephone survey. These residents have also lived in Tempe
for a fewer number of vears.

Table 2: Respondent Demographics

Web Telephone
Total Total
Characteristic (n=402) (n=T05)
Gender
Male S0y 4055
Female S0 51
Ape
Under 30 215% 4%
3 to 65 6 57
654 8 Jh
Refused . 3
Averape Apge 43.6% SH.6 vrs
Emplovment Status
Full-time 50%, 41%
Part-time f 8
Mot emploved . 2
Retired 13 41
Student 12 2
House spouse 5 5
Refused 5 1
Length of Residence
<2 years 12% 3%
3-5 vears 17 i
6-10 vears 16 9
11-20 years by | 0
20 years- 32 03
Refused 2
Also completed online ' B%
SUrvey
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1l Awareness of Tempe's Neighborhood Circulator

A, Awarecness of Program

Despite high awareness of the neighborhood circulater program among both populations, as
expected, web respondents were significantly more likely to be aware of the neighborhoeod

circulator program than telephone respondents,

Awareness of Tempe’s
Neighborhood Circulator Program

T T T
| 1 |
Q0%
Wab
1 1 i
1
!
7
Talaphona - '
1
1
1
|r |r |r |‘ f
0% 20% 40% B0% B0% 100%
Wb =402, Telephone =706
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E. Awareness of Expansion Plan

Web respondents were more likely to indicate awarengss of both the expansion plan for the
neighborhood circulator program as well as the mformation packet sent to or dropped off at
neighborhood homes. Since the web respondents, for the most part, could only have found out
about the web survey from the packet in the first place, it was expected that virmally all would
be aware of the packet. The fact that not all were aware shows there was some word-of~mouth
comimunication amaong nei ghbors regarding the web survey.

It is also expected on “opt-in” sdies that residents most passionate about the topic (either
favorably or unfavorablv) would be most Likely to respond o the survey, Therefore, it also is not
surprising that 87% of web survev respondents were aware of the circulator expansion planning
process.

Awareness of Neighborhood Circulator
Expansion Planning Process

B0%

Wab —

Talephona —

i i i

1 1 1
0% 20% A40% 60% B0% 100%
mAware of Plan ERecall Letter'dMap

Wish n=402, Talephors n=705
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lll. Likelihood to Use Neighborhood Circulator

A Owerall Likelihood to Use Circulator
Although the majority of residents interviewed via telephone or responding to the web survey

indicated they arg likely to use a neighborhood circulator in there area or on their street, web
respondents were significantly more likely to indicate usage of the circulators,

Likelihood to Use Neighborhood Circulator

Thosea indicating thay are “Veny” or “Somewhar likely

i i i i
1
1

%
1
Wb i
stk

i
I
1 1
1 1
B0% |
i i
Telspthone — L
85% !
1

- - - - F

f 1 f f f
{1 2% A% 80% Bl 100%

Win Your ArsallOn ¥ our Sirael

Wiahs Pl T abiphoes nafiS
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B. Usein Their Area

As in previously references, web respondents were significantly more likely than telephone
respondents to indicate they were likely to use a neighborhood circulator in their area (77% vs,
6026} In fact, the percentage of web respondents indicating they were “very likely™ to use
circulator service in the area was higher than the NET likely response Trom residents
interviewed vin the telephone (62% very likely va, 60% very + somew hat likelv), The one
exception to this is among residents living in Arga 4 - Country Club Way, Web respondents
fromm this area were significantly less likely to indicate usage of the circulator than residents from
the other three areas,

As noted earlier, this is not completely unexpected - people responding to opt-in sdies
tvpically are more passionate about the issue than those randomly selected for a telephone smdy.
This is also evident in the fact that very few web respondents expressed opinions in the middle
two categories of “somewhat likelv” or “somewhat unlikely” (compared to t2lephone responses)
and were more heavily concentrated in the two anchor positions of “wvery likely™ and *not at all

likely."
Table 3: Likelihood to Use — IN YOUR AREA
Web Survey
Area 2 - Area d -
: Telephone | Web | Area 1. | College! | Area3- | Country
Likelihood to Use Total Total | N Tempe | Dorsey | Westside | Club Way
(n=705) | (n=402) | 0@y | (n=263) | (n=51) | (n=60)
MNET Likely 11 TT% T9% B0 B6%% 52%
Very likely 30% 62% 64% T0% 61% 28%
Somewhat likelv 30 15 14 11 26 23
Mot very likely 18 & 4 5 b 13
Mot at all likely 20 17 I8 15 3] 35
Doii't kiow | - - - - -

i Heonw ke ly wondld vou or amvene fn vour fowse fiold be to use o nefghborfood o reulotor
fraig i tfe wfmitle fraveds in vour area?

WesTGroup Research
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. Use on Their Street

Results for likelihood o use a circulator that travels on their street closely mirror the results for
likelihood to use the circulator service in their area. Again, web respondents were cqually as
likelv to imdicate they were *very likelv™ to use the circulator IF i traveled on thelr strect as
telephione respondents were likely overall (64% “very likelv™ vs, 65% very + somewhat
likelv)., Mot surprisingly based on their response to the previous question, residents living in
Arga 4 = Country Club Way who responded to the web survey again were less likelv o indicate
circulator usage than residents from the other three areas.

Again, it is clear that the web respondents were more likely to use the anchors of the scale to
reflect their opinions than the middle peints of the scale,

Table 5: Likelihood to Use — ON YOUR STREET

Web Survey
Area 2 - Area d -
Telephone | Web Area1- | College! | Area3- | Country
Likelihood to Use Total Total | N Tempe | Dorsey | Westside | Club Way
(n=705) | (n=402) (n=28) in=262) {n=51) (n=60)

NET Likely 65% T5% T5% T LE 53%
Very likely AT 4% 61% % 68% 1%
Somewhat likely 28 11 4 b 16 20
Mot very likely 15 3 - 3 4 3
Mot at all likely 18 1 23 17 12 43
Don™t know 2 1 - 2 - -

7 How Hkedy would vou or anvone (0 yvour bousefold be 1o use a neighborbood of realaror
bais if the shuitle ravels on your street?

WiestGroup Research
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IV. Likelihood to Support Neighborhood Circulator

A Support for Overall Program

Owerall support for the neighborhood circulator program was essentiall v the same among web
respondents as it was among residents interviewed via tzlephone.

Support For Neighborhood Circulator
Those Rating Supporta *4” or *5” on a 5-Point Scale
(*5" = strongly support)

1 1 1 1
1
1
TS
1
Wab E
TO% !
i
I I I 1
i
75%
Telephons - i
8% |
H
T - 1 - 1 - 1 a 1
0% 0%, A0%, [ B 100%
Min Your AreallB0n ¥ our Streaet
Wil el Tolophona =05
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E. Support in Their Area

Although the NET level of support for nzighborhood circulator service in the area was the same
among web respondeants and telephone respondents, web respondents were significantly more
likelv to indicate they either “strongly support™ circulator service in their area (69% vs,
59% ) or “strongly apposce” circulator service b their area (19% vs, 7%). Once again,
residents responding to the web survey who live in Area 4 - Country Club Way were |east likely
to indicate suppodt for the circulator service in there area.

Table 7: Level of Support for Circulator— IN YOUR AREA

Web Survey
Area 2 - Area d -
Level of Support Telephone Web Areal- | College! | Area - Country
Taotal Total |N.Tempe | Dorsey |Westside | Club Way
(n=705) [ (n=402) | (n=101) | (n=402) | (n=101) | (n=101)
NET Support T5% T5% TI% TT% RE%a 53%
5 - Strongly Support 599 (9%, 68% 73% 829% 459,
4 16 5 4 5 6 8
3 12 2 7 b 4
2 3 4 4 2 3
I = Strongly Oppose 7 L] 21 I8 6 38
Don’t know/Refused 2 = = -

i Wondd vou support or oppose nefghborfiood circulator service in vour area, regardiess
af whether vou personally wsed the service or mot?

WesTGroup Research
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C. Support on T

lcir Strect

Web respondents were slightly more likely to indicate they would support neighborhood
circulator service on their street than residents interviewed via telephome (70% vs, 65% ).
They, however, also were more likely to indicate they “strongly opposed” circulator service on
their street (23% va 14%). Once again, support was lowest among web respondents from Area 4

Country Club Way.

Table 9: Level of Support for Circulator- ON YOUR STREET

Web Survey
Area 2 - Area d -
Telephone | Web | Area1- | College/ | Area3- | Country
Level of Support Total Total | N. Tempe | Dorsey | Westside | Club Way
(n=705) | (n=402) | (n=101) | (n=402) | (n=101) | (n=101)
MNET Support 65% T %a T1% T3% B2%a 4T%
5 - Strongly Support 50% 64% 61% 68% T4% IT%
4 15 & 11 5 8 10
3 14 4 4 3 4 8
2 4 4 4 3 [ 5
1 - Strongly Oppose 14 23 21 22 8 40
Dion™t know/Refused 3 - -

o Would vou support or oppose reigfiborfiood cirewlator service thal fravels on vour
street regardiess of whether you personally uved the service or mor?

WestGroup Research
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. Change in Support if Traffic Calming Completed

Residents living in Area 2 - College/ Dorsey who indicated they were opposad 1o the
neighborhood circulator in their area and/or on their street were asked if thev would be more o
less likely to support a circulator if all of the traffic calming efforts taking place in that area
world be completed first. As with the telephone survey, about one in ten respondents indicated
they would be more likely to support circulator service if the raffic calming efforts m Area 2
College/Dorsey were completed first.

If these percentages are based to the total population of web respondents from Area 2
College/Dorsey, we find that an additional 2% of these residents would suppont circulator service
in their arza.

Table 11: Change in Support if Traffic Calming Completed
(Asked of resident in Area 2 who indicated they
oppose a circulator in their area or on their street)

Web Survey Telephone
Level of Support {n=6E) {n=093)
Maore likely O 12%
Less likely 21% 28%
Mo difference 61% 47%
Don't know 0% 13%

9 Wondd you be maore or fesy (ikely to support a rei ghborhood clrowlator in
wvoir area i all raffie-calming efforts were complered firse?

WestGroup Research
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E. Appropriatencss of the Proposed Fregoencey and Hours of Sepvice

Residents were wold that the proposed hours of operation and frequency for the neighborhood
circulator service is every 13 minutes between 6 am and 10 pm, 7-davs a week, They were then
asked o indicate how appropriate they fzlt the hours and frequency of service was for their area.

The majority of web respondents indicated the proposed hours for circulator service are
appropriate ( 72%). This is slightly lower than among telephone respondents, primarily because
in the telephone study only respondents who indicated they were likely to use the servies were
asked this question, whereas all web respondents (whether they were likely or unlikely to use the
service ) werg given the opportunity to respond to the question, Hence, this provided another
opporiunity for those opposed o the service to express their opmion about the service,

Table 13: Appropriateness of Circulator Hours & Frequency

Web Survey

Area 2 - Area 4 -

Approprigteness Telephone | Web Area1- | College/ | Area3- | Country

Sample® Total | M. Tempe | Dorsey | Westside | Club Way
(n=421) |(n=402) | (n=28) | (n=263) | (n=51) (n=60)

NET Appropriate 85% T2% B8%: T6% T8% 5004
5 = Very Appropriate 64%a 56% 47% 4% 40%% 33%
4 21 16 21 12 29 17

3 11 5 11 4 & 5

2 2 4 4 3 8 3

1 =Notatall | 19 18 16 8 42
Appropriate

Don™t know/Refused 1 - - - - -

35 How appropriate deo vou feed that the houry and frequency are for vour area?
*Chaly asked of those “very T or Csomewhiar fkely T o use the service fn the telepfone stoudy

WestGroup Research
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City of Tempe Transit — Neighborhood Circulator
Cuestionnaire — April 2007

Initial sample Targeted sample; N = 700; English and Spanish

Giorond . This is calling from WestGroup Research on behalf the City of Tempe
Transportation Division, We are conducting a survey with Tempe residents about important
issues affecting the City’s transit svatens. This is not a telemarketing call, we simply want vour
opinions on a varety of issues important o Tempe residents,

SCRI. Are vou a Tempe resident?
Yes— CONTINUE
No ~ THANK AND TERMINATE

FOR THE WEB SURVEY: Have vou completed a telephone survev regarding the
neighborhood circulator service?
IF YES: Thank vou, but this is the same survey and it is not necessary o complete both
the telephone and the web survey. However, if vou wish to complete the web survey as
well please press mer key o continue,
IF MO: CONTINUE

FOR THE TELEPHONE SURVEY: Have vou completad the on-line survey reparding the
neighborhood circulator servies?
IF YES: Thank vou, we will be asking the same questions, however, it is very
important that vou complete the telephone survey as well, since vour household was
randomly selected to participate in the telephone portion of this project.
IF MO: Continue

The questions we are gcri.ng] to ask you are based on where you live in Tempe. I need to ask vou a
series of questions about w vou live in Tempe to help me determineg the other questions o
ask. vou in advance for vour help on these, we'll go through theses as quickly as we can
o pet to the survey.

SCR2. Do vou live north or south afTem;le Town Lake (if necessary — the 202)7?
a. MNorth = AREA 1 and SKIPTO Q1
b. South = CONTINUE

SCR3. Do ‘{au live north or south of US 60 — the Superstition Freeway?
a. Morth - CONTINUE
b. South - THANK AND TERMINATE - I'm sorry we are only talking with residents
wha live North of the freeway. Thank vou for vour time.

SCR4, Do vou live east or west of Priest Drive?
a. East— CONTINUE
b, West— THANK AND TERMINATE - I"'m sorry we are only talking with residents
whao live East of Priest Drive. Thank vou for vour time.

SCRA. Do vou live east or west of the Te Canal (the canal is just east of the Loop 101)7
a. East— THANK AND TERMINATE - I'm sorry we are only talking with residents
who live West of the canal. Thank vou for vour time
b, West - CONTINUE

WesTGroup Research
Ansovers
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SCR6. Do vou live east or west of Mill Avenue?
a. East =G0 TO SCRE
b, Westi = CONTINUE

SCR7. Do vou live north o south of Broadway?
a. MNorth = AREA 3 and SKIP TO Q1
b. South = THANK AND TERMINATE - I'm sorry we are only talking with residents
who lve north of Broadway. Thank vou for vour time
SCRE. Do vou live north or south of Apache Boulevard?
a. MNorth - THANK AND TERMINATE - I'm sorry we are only talking with residents
whao live south at'.ftE:n:he. Thank vou for your time.
b. South = CONTINU

SCRY, Do vou live east or west of McClintock Drive?
a. Fast= AREA 4- GO TO Q1
b, West= AREA 2 = GO TO (1

Thank vou, we now have just a few questions to ask vou.
1. Are you aware of Tempe’s neighborhood circulator bus program? Yes™No/DK

Z Have vou heard about the planning process for expanding the neighborhood circul ator
syvatem? YesMNo/DE

3 Do vou recall receiving a letter and map from the City of Tempe in the past few days or
weeks showing the proposed routes for the neighborhood circulator in vour area?
a. YES-DO YOU HAVE IT HANDY? COULD ¥YOU TAKE A QUICK LOOK ATIT? OR
YOU CAN GO OMN LINE AT
hop: wowwetempe . pov TIM Bus Wei ghborhood Cirenl atorE xpansion.hitm to pull up the map

i VOur area.
b, Mo - Contimue
¢, Don't know - Continue

4. A neighborhood cireulator is a free bus route that is intended to travel through
neighborhoods usmg small shuttles connecting residents with surrounding local destinations like
schools, shopping or parks, or o connect to major bus routes or the future light rail ransit line.
How likely would vou or anvone in vour household be to use a neighborhood circulator bus if in
the shuttle travels IN YOUR AREAT Would vou be. .

Very likelv

Somewhat likely

Mot wvery likely

Moot at all Tikely

DO WOT READ: Don’t know

opp TR

4a, IF “NOT VERY ™ or “NOT AT ALL” LIKELY in Q4: Why are vou not likelv o use a
neighborhood circulator bus IN YOUR AREAT? What other reasons?

WestGroup Research
__,‘_‘Eg;uﬁ*_‘f
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3 IF*VERY LIKELY™ OR “SOMEWHAT LIKELY™ IN (4, The proposed hours of
operation and frequency for the neighborhood circulator service is every 15 minutes between 6
am and 10pm, T-days a week, How appropriate do vou fieel that the hours and frequency are for
wour area? Please use a | to 5 scale where | means not at all appropriate and 5 means very
appropriate.

Mot at all Appropriate 1 2 3 4 35 Verv Appropriate 6=DE

(3 Would you support or oppose neighborhood circulator service IN YOUR AREA,
regardless of whether vou personally used the service or not? Please use a one to five scale
where “1" means vou would “strongly oppose” a neighborhood circulator service in vour AREA
and a * 5" means vou would “strongly support”™ it

Strongly oppose 1 2 3 £ 5 Swongly support 6=DK

6, IF“1™or “2" in O6: Why are vou opposed to neighborhood circulator service in vour
Area? What other reasons. PROBE FOR CLEAR EXPLANATION.

r How likely would vou or anyong in your household be to use a neighborhood circulator
bus if the route travels ON YOUR STREET? Would vou be. .

Very likely

Somewhat likelv

Mot very likely

Mot at all likely

DO NOT EEAD: Don’t know

-

Ta, IF“NOT VERY" ar “NOT AT ALL" LIKELY in Q7: Why are vou not likely to use a
neighborhood circulator bus that travels ON YOUR STREET? What other reasons?

. Would vou support or oppose neighborhoeod circulator service that travels ON YOUR
STREET, regardless of whether vou personally used the service or not? Please use a one to five
scale where “17 means vou would “strongly oppose™ 2 neighborhood circulator service ON
YOUR STREET and a *5" means vou would “strongly support™ it

Strongly oppose 1 2 3 4 5 Swongly support G=DK

da, IF“1"or “27 in Q8: Why are vou opposed o neighborhood circulator service on vour
strest? What other reasons, PROBE FOR CLEAR EXPLANATION,

WiestGroup Research
Ansewers

gl
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9 AREA 2 RESIDENTS OMLY and “17” or *2" m EITHER Q6 or Q8: As vou may or may
net be aware, the City of Tempe is addressing traffic calming issues in vour area. For example,
traffic calming could include things like narrowing streets or adding medians 1o help slow traffic,
Would vou be more or less likely o support a neighborhood circulator in vour area ifall the
traffic-calming efforts were completad first?

4. More likely

b, Less likely

€. Would not make a difference

d. Don’t know

10,  Are there any other comments vou would like o share with the City of Tempe regarding
the proposed neighborhood circulator service?

Demographics

[ have just a couple more questions about vou 5o that we can classify vour responses with other
people who answered the survey. All of this information will be kept confidential,

D1,  Gender: | Male 2 Female

D2, How long have you lived in Tempe?

4. Less than one year

b, One to two vears

¢. Three to five vears

d. Six to ten vears

€. Eleven to 20 yvears

f. More than 20 vears

g. Refused DE/MNA

D3, What is vour ape:

D4, Are you employed fiull-time, employed part-time, housesponse, retired, a student or memployed?

a. Full-time

h. Part-time

¢. Retired

d. housespouse

e, Student

£ Unemployed

£. Refused/MNA

35, What 15 your address?
D5a. IF REFUSED ADDRESS: What are vour nearest cross streets?

and

Thanks for vour time. That concludes our interview,

WesTGRroUp Research
Ansuwers

—_—
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